Qlever Care |

Clever Care Members can Order

Hearing Aids with No Out-of-Pocket Cost!

NationsHearing® helps Clever Care members get tested for hearing loss at no cost and guides
them through the process of selecting state-of-the-art hearing aids by applying their benefit for

significant savings compared to retail prices.

Getting a Hearing Test is Easy.

Members have two convenient ways to access their hearing benefit.

In-Person Experience

@ CALL:

Members can speak with a trained
benefits advisor to schedule a
hearing test with a local provider.

@ TEST:

If the test results show hearing
loss, NationsHearing will work with
members to select the highest
quality hearing aids.

@ FIT:

NationsHearing work with our
member’s provider to comfortably
fit their hearing aids.

FOLLOW-UP:
Members can expect follow-up
care to ensure their complete
satisfaction.

r

LOGIN:

Members log into the digital
hearing experience to access their
hearing benefit.

TEST:

Members take a digital hearing
test and receive immediate and
accurate results.

HEARING AIDS:

Hearing aids are available to
order online and shipped at no
additional cost.

CONNECT:

Members can connect to an online
representative at any time during
the process.

'Applies to select manufacturer make and models.

To learn more or to enroll, call 833-388-8168 (TTY: 711) today!

You can also visit clevercarehealthplan.com/plans for more information.

Digital Hearing Experience —




Whether members meet with a local provider or choose the
digital hearing experience, NationsHearing has them covered.

Program Features Include:

= Select hearing aids are available with no out-of-pocket cost after plan allowance is applied
= Annual hearing test with no out-of-pocket cost

= Access to a nationwide network of 8,000+ providers

= Hearing aids available from all major manufacturers

= Low pricing and a 60-day, 100% money-back guarantee

= Concierge services by dedicated Member Experience Advisors

= Three follow-up visits

= Three-year manufacturer's repair warranty

= Three years of batteries included?

= One-time replacement coverage for lost, stolen or damaged hearing aids®

= 12-and 18-month financing options available with 0% APR, no money down

“Not applicable to the purchase of rechargeable hearing aid models. * Deductibles may apply.

Hearing Hunt is a fun and challenging word search game
designed to sharpen your clarity of hearing.

The game uses a multi-themed display with sound clues that ask you to
listen and find hidden words while earning rewards and receiving healthy
hearing tips. The auditory experience is especially helpful when paired with
Bluetooth® hearing aids.

GETITON # Download on the
. 2 4
Download Hearing Hunt today! Google Play J§ @ App Store

To learn more or to enroll, call 833-388-8168 (TTY: 711) today!

You can also visit clevercarehealthplan.com/plans for more information.

Clever Care of Golden State, Inc. is an HMO plan with a Medicare contract. Enrollment depends on contract renewal.
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