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Clever Care Health Plan
Civil Rights Coordinator
8990 Westminster Blvd Suite 300
Westminster, CA 92683
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SW., Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). “
majuaavMmeIrmsmys www.hhs.gov/ocr/office/file/index.html.
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Multi-language Interpreter Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call (833) 388-8168 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla Espafiol, contamos con servicios de asistencia lingistica
gratuitos para usted. Llame al (833) 388-8168 (TTY: 711).

3 (Chinese) ‘AR (WIREERF SO EoEF R ERE S HEIIRTS 55 R E (833) 808-8153 (EifsE) 2
(833) 808-8161 (EE:E)

Tiéng Viét (Vietnamese) LUU Y: Néu quy vi néi Tiéng Viét, dich vu hd trg ngén ngit dugc cung cap
mi&n phi cho quy vi. Hay goi (833) 808-8163 (TTY: 711).

Tagalog (Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga serbisyo ng
tulong sa wika nang libre. Tumawag sa (833) 388-8168 (TTY: 711).

ot=0{ (Korean) F2|: et=0{E A &= Y= 2, 20 X[ MH|ATI R2 = HSE = USLICE (833) 808-8164
(HZERONXER: 711) 2 M3HSHAIA|2.

Cwibptu (Armenian) NRCUNATNRE3NRU. Cpb fununid bp Awibpty, Yupnn Bp oqunyb| puwnpgdwuzh
wudbwn dwnwinipintuubphg: Quiuqwilwpbip (833) 388-8168 AtinwunuwAlwdwpny (TTY' 711):

o bed e Gu iy 53 (G Sy gem 4y 6 e (S e Cima w0 L) 4 81 t4a 5 (Farsi) )
~8a ol (TTY: 711) (833) 388-8168

Mo Pyccku (Russian) BHUMAHWE! Ecin Tbl roBopuLLb MO pycckn,Bam A0CTynHbI 6ecniaTHble
A3bIKOBble yCyrn. [o3BoHUTe no TenedpoHy (833) 388-8168 (TTY: 711).

HZ5E (Japanese) ‘AR HAEZH SN A I EHOSEXRT —EXZMBITL A TETET
(833) 388-8168 (TTY: 7T11) £ THBEE /2T L

(711 :TTY) (833) 388-8168 ail e duail Ulaa el i 57 &y slll 82 Lusall Clladd (& e jall oIS i€ 13) 1485 (Arabic) sl

Urret (Punjabi) fowrs fe6: 7 30t Urmst ST 9, 37 3073 et 3 AorfesT A=l Hes fEe Gumeau Jsi (833) 388-8168
(TTY:711) 33 A3

wigi (Khmer/Cambodian) Gamtmigans iG5aSunwigi, UNNWMANGRAANLY AMGIATNSU{MUIANAEAY
ingiainisi (833) 388-8168 (TTY: 711)4

Lus Hmog (Hmong) LUS CEEV TSHW) XEEB:: Yog koj hais Lus Hmog, peb muaj cov kev pab cuam
txhais lus pub dawb rau koj. Hu rau (833) 388-8168 (TTY: 711).

fgat (Hindi) earme s a1y fealSiaterd 8 a, 7o FeTaar Hard 31U fole 4: 2 Suerees €1 B19 BT
(833) 388-8168 (TTY: 711)l

A lng (Thai) Tdseansiu: araananiw lng fivsnishamldasumewidiniuan Tns
(833) 388-8168 (TTY: 711)

w1R18970 (Lao) (3ugau: faaucdatd wigigifio, wonS1ddanwgoucdisdwignloiunnaulosdiausa.

%7
(833) 388-8168 (Tnaziiu: 711).
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Scope of Sales Appointment Confirmation Form

The Centers for Medicare & Medicaid Services (CMS) requires agents to document the scope of a marketing
appointment prior to any face-to-face sales meeting to ensure understanding of what will be discussed
between the agent and the Medicare beneficiary (or their authorized representative). All information
provided on this form is confidential and should be completed by each person with Medicare or his/her
authorized representative.

Please initial beside the type of product you want the agent to discuss. If you do not want the agent
to discuss a plan type with you, please leave the box empty.

Clever Care Health Plan Medicare Advantage and Prescription Drug Plan
(MAPD-HMO)

Medicare Health Maintenance Organization (HMO): A Medicare Advantage Plan that provides all
Original Medicare Part A and Part B health coverage and covers Part D prescription drug coverage.
In most HMOs, you can only get your care from doctors or hospitals in the plan’s network (except in
emergencies).

By signing this form, you agree to a meeting with a sales agent to discuss the types of products you
initialed above. There is no obligation to enroll. Current or future Medicare enrollment status will not be
impacted, and automatic enrollment will not occur.

Beneficiary Section
Beneficiary or Authorized Representative Signature and Signature Date:

Signature: ‘ Date:
o

If you're the authorized representative, sign above and print below:
Representative’s Name:

Your Relationship to the Beneficiary: Phone Number (optional):

H7607_22_CM0602_C 07232021 Continued P






Agent Section

This section must be completed by the Licensed Agent prior to meeting with the beneficiary:

Agent Name:

Phone; National Producer Number (NPN):

Beneficiary Name:

Phone (optional): Address (optional):

Indicate method of contact (check one)

[ Jsales event [ IWalk-in [_JInbound call [JPermission to call card [_]Other

Plan(s) represented during this meeting/event

Date of Appointment: /1

Date Appointment Completed /1

Agent, if the form was signed by the beneficiary at time of appointment, provide explanation why SOA was
not documented prior to meeting:

Beneficiary Medicare Identifier (complete after receipt of enrollment application): - -

By signing this form, Agent agrees and attests that the Scope of Appointment (SOA) was documented
and agreed to by the beneficiary (or their authorized representative) prior to discussing plan information.
Agent also agrees to provide a copy of this SOA along with the beneficiary’s enrollment form.

*Scope of Appointment documentation is subject to CMS record retention requirements.*

Agent’s Signature: \ Date:
o

Mail or fax the completed SOA and application to:

Clever Care Health Plan Email: enrollment@ccmapd.com
Attn: Enrollment Services Fax: (657)276-4757

660 W Huntington Drive, Suite 200
Arcadia, CA 91007

Agent, for additional information call Clever Care Broker Support at (877) 525-3837, or your regional
sales manager.

Clever Care Health Plan, Inc. is an HMO plan with a Medicare contract. Enrollment depends on
contract renewal. For accommodations of persons with special needs at meetings call (833) 388-8168
(TTY:717).

© 2021 Clever Care Health Plan, Inc. All rights reserved. F10002-A-EN (10/21)
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