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Clever Care Value Medicare Advantage (HMO)
Goi Ghi Danh

Quan Los Angeles, Orange, va San Diego
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Clever Care Health Plan la mét chuong trinh HMO
c6 hgp dong v&i Medicare. Ghi danh vao tuy thudc
vao viéc gia han hgp dong.

Néu quy vi cb thac mac vé chuong trinh clia ching
t6i hodc cac quyén lgi dugc néu trong tap sach nay,
xin goi cho chuing t6i theo s6 (833) 808-8163

(TTY: 711). BO phan dich vu khach hang ciia ching
toi ludn san sang ho trg bang ngdn nglr ma quy vi
sur dung.

1thang 10 - 31 thang 3

8 gi sang dén 8 gio tdi, 7 ngay mot tuan.
1thang 4 - 30 thang 9

8 gi sang dén 8 gio toi, Thr Hai dén Thir Sau.

Tin nhdn nhan dugc vao cac ngay |é hodc ngoai gidy
lam viéc cla chung t6i sé dugc tra 1i trong vong
mot ngay lam viéc.


















Chuaong trinh Clever Care Medicare Advantage HMO mang lai cho quy vi su thuan tién khi nhan cac dich vu
y t€, bao hiém thuéc theo toa, diéu tri bang phuong phap béngy, bao hiém nha khoa va cac dich vu dugc
dai tho khac trong cung mét chuong trinh.

DE tham gia, quy vi phai dugc hudng Medicare Phan A, da dang ky Medicare Phan B va séng & mat hat
trong khu vuc dich vu clia ching toi: Los Angeles, Orange, hoac San Diego.

Quy vi c6 thé tim thay mang ludi bac si, bénh vién, nha thudc, danh muc thudc va nhiéu thong tin khac trén
trang web clia ching toi:

Bac si cham séc chinh va cac nha cung cap  vi.clevercarehealthplan.com/provider

dich vu cham séc khac
' Nha thudéc vi.clevercarehealthplan.com/pharmacy

Danh muc thudc bao hiém (danh muc cac vi.clevercarehealthplan.com/formulary
thuéc duoc bao tra)

NE&u quy vi can gilp d& dé hiéu théng tin nay, vui long goi cho chiing téi theo s6 (833) 808-8163 (TTY: 711):

TUr 1 thang 10 dén 31 thang 3 Tin nhan nhan dugc vao cac ngay |é hoac ngoai gid
8 gi sang dén 8 gio tdi, 7 ngay mot tuan. lam viéc cla ching toi sé dugc tra 16 trong vong
TU 1 thang 4 dén 30 thang 9 mét ngay lam viéc.

8 gid sdng dén 8 gid toi, Thir Hai dén

Th Sau.

Chung t6i noi bang ngén ngir cia quy vi!

Néu quy vi mudn biét thém vé bao hiém va chi phi ctia Original Medicare, hdy xem sé tay huéng dan
“Medicare & You". Xem truc tuyén tai dia chi medicare.gov hoac nhan ban sao bang cach goi dén sé
1-800-MEDICARE (1-800-633-4227), phuc vu 24 gid moi ngay, 7 ngay mai tuan. Nguoi dung TTY xin goi s6
1-877-486-2048.
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Chuong trinh Clever Care Value Medicare Advantage (HMO)

M6t chuang trinh bao hiém phu gitip chi trd khoan tién phi bao hiém hang thang ctia phan B

Cé hiéu luc tir ngay 1 thang 1 nam 2022 dén 31 thang 12 nam 2022
Thong tin duéi day la bang tém Iugc chi phi'y té va thudc theo toa. Bé c6 danh sach day du cac dich vu ma
chdng t6i chi tra, vui Iong tham khao Bang chirng Bao hiém (EOC). EOC sé cé trén trang web cta ching

toi trudc ngay 15 thang 10.

Phi bdo hiém, Khdu trir va Gidi han

Phi bao hiém hang thang ctia
chuong trinh (Phan C va Phan D)

Phu gitp chi tra phi bao hiém
tiéu chuan cta phan B

Khau trir

Trach nhiém tu chi tra tui toi
da (khéng bao gobm thuéc theo
toa Phan D.)

$0

Phan con lai gitra $125 da dugc
chi trd béi chuong trinh bao
hiém, va phi bdo hiém tiéu chuan
cla phan B trong nam 2022

$0
$3,000 méi ndm

Quyén loi vé Y té va Bénh vién

Cham séc ndi tru tai bénh vién

Bénh vién ngoai tra va dich vu
phau thuat

Co s& bénh vién ngoai tru
Trung tdm phau thuat cap clru
Dich vu quan sat

$75 dong thanh toan cho mai
ngay tu ngay 1-5 moi thai ky thu
hudng

$0 ddng thanh toan cho méi ngay
tlr ngay 6-90 ngay va sau dé

$75 tién dong tra cho mai lan kham
$0 tién dong trd cho mai lan kham
$75 tién dong tra cho cac dich vu
guan sat

Quy vi phai ti€p tuc dong 1& phi
bao hiém chuong trinh Medicare
Phan B.

Day khong phai la mot khoan boi
hoan. Quy vi phai tra sé tién phi
bao hiém da dugc gidm.

Néu phi bdo hiém Phan B clia quy
vi dugc chuyén tir ngan phiéu An
sinh X3 héi clia quy vi, so tién giam
sé dugc phan anh trong ngan
phiéu hang thang clia quy vi.

Day la s6 tién cao nhat quy vi sé
trd trong nam cho cac dich vu
Medicare dugc bao tra.

Cac dich vu c6 thé phai can sy
cho phép truéc.

Cac khoan dong tra dua trén cac
dot thu hudng. Dot thu hudng
bat dau tir ngay quy vi nhap vién
va két thac khi quy vi khong tiép
nhan bat ky dich vu cham séc néi
trd nao trong 60 ngay lién tiép.
Chuong trinh clia chung t6i bao
trd cho s6 ngay nam vién ndi tru
khdéng gidi han.

Néu quy vi d€n mot nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai trd toan bo chi phi.

Cac dich vu c6 thé phai can sy
cho phép truéc.

Néu quy vi dén mét nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai tra toan bo chi phi.



Kham bac si
Bac si cham séc chinh (PCP)

Bac si chuyén khoa

Cham séc phong ngira

Chao mirng quy vi dén vdi dich
vu tham kham Medicare

Tham kham strc khde hang nam
Cham séc cap ciru

Cac dich vu can khan cap

Dich vu chan doan, xét nghiém,
va chan doan hinh anh

Cac xét nghiém va tha thuat
chan doéan

Cac dich vu xét nghiém

Dich vu chan doéan hinh anh
(chang han nhu MR, chup CT,
chup PET, v.v.)

Chup X-quang ngoai tru

Dich vu xa tri (chdng han nhu
xa tri diéu tri ung thu)

Cac dich vu thinh luc
Kham chan doan thinh luc

Cac dich vu thinh luc (khong
duoc Medicare bao tra,
dinh ky)

Chuong trinh clia chiing téi cung
cdp bao hiém thinh luc b6 sung
khéng dugc Original Medicare
bao tra.

Kham kiém tra thinh luc
dinh ky

Danh gia va lap may trg thinh

May tro thinh

$0 tien dong trd cho mai lan kham

$0 tién dong trd cho maoi lan kham

$0 tién dong tra cho mot lan
kham moi nam

$120 tién dong trad cho mai lan
vao phong cap cliru

$0 tien dong trd cho mai lan
kham tai trung tam cham soc
khan cap

$0 tién dong tra

$0 tién dong tra

$75 tién dong tra cho chup CT,
MRI va PET

$0 tién dong tra cho tat ca cac
dich vu chup roi chan doan khac

$0 tién dong tra cho chup
X-quang ngoai tru

20% dong bao hiém cda s6 tién
dugc Medicare cho phép déi vdi
moi dich vu xa tri

$0 tién dong tra cho mai lan tham
kham do Medicare chi tra.

$0 tién dong tra cho mot lan
kham thinh lyc dinh ky.

$0 tién dong tra cho t6i da 3 lan
lap trg thinh va danh gia moi nam.
$0 tién dong tra cho may trg
thinh 1én dén sé tién quyén |gi toi
da cla chuong trinh.

GOi nay chi tra t6i da $500

mOi bén tai cho may trg thinh
hang nam.

Khéng can cho phép trudc
cho lan hen kham dau tién cta
quy vi v@i bac si chuyén khoa.

Quy vi sé can dugc Cho Phép
Trud'c cho bat ky lan tai kham
hoac dich vu theo d6i nao
trong tuong lai.

Néu quy vi d&n mét nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai tra toan bo chi phi.

Bat ky dich vu phong ngira bé
sung nao dugc Medicare chap
thuan trong nam hgp déng déu
sé dugc bao tra.

Quy vi dugc mién tién dong tra
néu nhap vién trong vong 72 gio
vdi tinh trang tuong tu.

Quy vi dugc mién tién dong tra
néu nhap vién trong vong 72 gid
vdi tinh trang tuong tu.

Cac dich vu c6 thé phai can sy
cho phép truéc.

Pugc bao tra theo huéng dan cla
Medicare.

Néu quy vi d€n mot nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai tra toan b chi phi.

Mac du quy vi phai tra 20% cho
cac dich vu chan doan hinh dnh
va xa tri nhung sé khéng bao gig
phai trd nhiéu hon tong s6 tién
phai tu tra téi da trong nam.

Quy Vi phdi str dung mot bac st
trong mang luéi thinh khoa cta
chung toi.

May trg thinh cé san thong qua
NationsHearing va gidi han & cac
thiét bi cu thé dua trén nhu cau
thinh luc cda quy vi.

Sau khi cac quyén lgi dugc
chuong trinh chi tra cho cac lan
ki€m tra thinh luc dinh ky hoac
may trg thinh, quy vi phai chiju
trach nhiém cho sé chi phi con lai.



Dich vu nha khoa (dinh ky)

Cac djch vu dugc Medicare
bao tra

Dich vu nha khoa phong ngura,
bao gom:

Chui rang

Kham rang miéng

Phuong phap diéu tri bang
florua

Chup X-quang

Dich vu nha khoa toan dién bé
sung dugc bao tra
bao gobm nhung khong
gid¢i han &:
Lam sach sau cho rang
Tram va diéu tri
Ong tdy (N6i nha)
Mao rang (chup)
Cau rang, rang gia, nho rang va
cac dich vu khac

Cac dich vu nhan khoa

Medicar bao tra kham thij luc
dé chan doan/diéu tri cac bénh
va tinh trang clla mat

Medicare bao trd kinh mat
sau khi phau thuat duc thay
tinh thé

Dich vu nhan khoa (khdong duoc
Medicare bao tra, dinh ky)

Chuong trinh cla chiing toi cung
cap bao hiém thj luc bo sung
khéng dugc Original Medicare
bao tra.

Kham mat dinh ky, bao gom c3
tat khuc xa

Kinh mat (gong, mat kinh hoac
kinh ap trong)

$0 tién déng tra cho méi dich vu
dugc Medicare dai tho

$0 tién dong tra, toi da bang
khoan trg cap

Chu’orng trinh nay cung cap
khoan tro cap $250 moi sau
thang, Ién t&i tai da $500 hang
nam, dé quy vi sir dung dé thanh
toan cho cac dich vu phong ngua
va toan dién, khéng bao gém cay
ghép nha khoa.

$20 tién dong tra cho mai lan
kham duogc Medicare chi tra

$0 tién dong tra cho kham bénh
véng mac do tiéu dudng

$0 tién dong tra cho kinh mat
dugc Medicare bao tra sau khi
phau thuat duc thiy tinh thé

$0 tién dong tra cho mét lan
khdm mat dinh ky hang nam
theo lich.

$0 tién dong tra cho kinh mat
t6i da bang so tién trg cap cla
chuang trinh.

Chuong trinh nay cung cap toi da
$320 cho kinh mat moi hai nam.

Khong c6 yéu cau phai nam
trong mang ludi. Tuy nhién, chi
phi tu trd cdia héi vién co thé thap
hon khi st dung nhirng ngudi
cham séc trong mang ludi.

S6 tién trg cap chua st dung
vao cudi moi sdu thang sé dugc
chuyén tiép.

Bat ky so tién nao chua str dung
vao cudi nam duong lich sé hét
han.

Sau khi cac quyén lgi da dugc
thanh toan cho cac dich vu nha
khoa, quy vi phai chiu trach
nhiém cho cac chi phi con lai.

Cac dich vu c6 thé phai can sy
cho phép truédc.

Quy vi phdi str dung mét bac st
trong mang ludi EyeMed.

Néu quy vi d€n mot nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai tra toan bé chi phi.

Sau khi cac quyén lgi da dugc
thanh toan cho cac dich vu

dinh ky, quy vi phai chiju trach
nhiém cho cac chi phi con lai.



Dich vu strc khée tam than
Cham séc sirc khde tdm than
noi tru

Tham kham tri liéu ngoai tru
cho cd nhan hoac nhém

Cham séc tai co' s& diéu dudng
chuy&n mon (SNF)

Cac dich vu phuc héi chirc nang
Dich vu tri liéu co nghé nghiép

Dich vu vat ly tri liéu va ngbn
nglr tri liéu

Xe ctru thuong

Chuyén ché

Thuodc Medicare Phan B

$150 tién dong trd moi ngay cho
cac ngay tir ngay 1 dén ngay 7

$0 tién dong tra moi ngay cho cac
ngay tu ngay 8 dén ngay 90

$40 tién dong trd cho moi
lan kham

$0 tien dong trd moi ngay cho cac
ngay tu ngay 1 dén ngay 20

$188 tién dong trd moi ngay cho
cac ngay tir ngay 21 dén ngay 100

$5 tien dong tra cho mai lan kham

$5 tién dong tra cho mai lan kham

$150 tién dong trd cho moi
chuyén di (moi chiéu) cho dich vu
xe cap cru dudong bo.

20% tién dong bao hiém cla so
tién dugc Medicare cho phép déi
v@i cac dich vu cap clru dudng
hang khong.

$0 tién dong tra cho 24 chuyén di
mot chiéu cho lugt chuyén ché
khong phai cap cru trong ban
kinh 25 dam moi nam

20% dong bao hiém cla s6 tién
Medicare cho phép d6i véi thudc
hoa tri

20% dong bao hiém cda s6 tien
Medicare cho phép déi véi cac
loai thuoc Phan B khac

Cac dich vu c6 thé phai
duoc cho phép trudc.

Gidi han cham séc ndi tru tron
doi khong ap dung ddi vdi cac
dich vu strc khde tam than duoc
cung cap trong bénh vién da
khoa.

Néu quy vi d&n mdt nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai tra toan bo chi phi.

Cac dich vu c6 thé phai can sy
cho phép truédc.

Khéng yéu cau nam vién trudéc
do.

Néu quy vi d&n mot nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai tra toan bé chi phi.

Cac dich vu c6 thé phai can sy
cho phép truéc.

Néu quy vi dén mot nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai tra toan bé chi phi.

Cac dich vu c6 thé phai can sy
cho phép truéc.

Néu quy vi d&n mot nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai tra toan bo chi phi.



Quyén lgi An sinh ¢ trong chuong trinh clia quy vi

Surc khée va An sinh
(Tro cap chi tiéu linh hoat)

Cac hoat ddng thé chat bao
gom nhung khong gidi han &:
HOi vién phong tap thé duc
Golf
L&p hoc Thai cuc quyén
Cac ldp Yoga hodc Pilates

Cac loai thuéc khong can ké
toa (OTC)

Clever Care cung cap danh sach
cac san pham OTC du diéu kién
6 thé mua tai clra hang hoac
trurc tuyén.

Thudc bé Thao duorc

Thuéc bé thdo dugc can duoc
mua tur van phong bac sicham
ctru trong mang ludi, nha cung
cap trong mang ludi hodc bang
cach goi cho Clever Care.

Dich vu cham ciru
Chuong trinh nay dai tho khdng

gidi han cho cac dich vu tham
kham cham cru trong mang IuGi.

Dich vu cham séc sirc khde ctia
phuong bong
Cac dich vy bao gom:

Giac hoi/Moxa

Tui Na

Gua Sha

Med-X

Bam huyét
Liéu phap héng ngoai - néu dugc
sir dung nhu mét dich vu bo
sung, khong dugc tinh cong vao
gigi han 12 lan kham.

Kham tu xa

$0 tién dong tra, dén murc tién trg
cap toi da

Chuong trinh nay cung cap khoan
trg cap chi tiéu strc khoe va an
sinh linh hoat la $60 moi ba
thang, 1én dén mrc t6i da hang
nam la $240.

Quy vi duoc quyét dinh cach chi
dung khoan trg cap. Quy vi c6 thé
chi dung cho cac hoat dong thé
chat, cac sdn pham OTC du diéu
kién hodc thudc bé thao duoc.

$0 dong thanh toan cho méi lan
tham kham, 1én dén 24 1an moi nam

$0 tién dong trad cho méi dich vy,
t6i da la s6 lan va thai lugng dugc
cho phép

Chuong trinh nay cung cap toi

da 12 dich vu cham sé6c an sinh
moi nam duang lich

$0 tién dong tra

Sau khi hét phan quyén lgi dugc
thanh toan, quy vi phai chiu trach
nhiém cho cac chi phi con lai.

Bat ky s6 tién nao chua sir dung
vao cuoi giai doan ba thang sé
khéng dugc chuyén tiép.

Thuéc bé thdo dugc dugc st
dung dé diéu tri cac tinh trang
nhu di ing, lo lang, viém khép,
dau lung, cham, mét mdi, mat
ngu, cac triéu chirng man kinh,
béo phi, va nhiéu bénh trang khac.

Quy Vi phdi str dung bac st
trong mang lugi cham cru cda
chung toi.

Mbi dich vu chdm séc an sinh
khéng dugc kéo dai qua 30
phut.

Néu quy vi d&n mét nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai tra toan bo chi phi.

Dich vu nay dugc bao tra khi
dugc cung cap thong qua van
phong bac si clia quy vi.



Strc khée va An sinh
(dich vu khong duoc Medicare
bao tra, dinh ky)

Kham suirc khoe hang nam do
PCP culia quy vi thurc hién

$0 tién dong trd cho mot lan
kham maoi nam.

Kham strc khoe hang nam
thudng bao gom viéc bac si s¢
cham co thé hoac thurc hién thinh
chan hoac g vao cac vung trén
co'thé.

Dich vu nay khéng dugc Original
Medicare dai tho.

Cé thém cdce quyén lgi trong chuang trinh clia quy vi:

Thiét bivavat tuy té
Thiét bi y té dung lau dai

B& phan gia (vi du: nep, chan
tay gid)

Giay va |6t giay diéu tri bénh
tiéu duong

Tap huan tu ki€m soat bénh

tieu duong, cac dich vy va vat
tu cho bénh nhan tiéu dudng

Bao tra Trén Toan Thé gi&i

Cham sé6c chan

Cham séc chan dugc Medicare
bao tra

Cac dich vu trij liéu than kinh
cot song

Cham séc than kinh cot séng
duoc Medicare bao tra

0% tién dong bado hiém cho cac
san pham tur $500 trd xuong 20%
tién dong bao hi€ém cua s6 tién
Medicare cho phép déi véi cac
san pham trén $500

20% tién dong bao hiém clia s6
tién Medicare cho phép

$0 tién dong tra cho tap hudn
tu ki€ém soat bénh tiéu dudng,
cac dich vu va tiép liéu cho bénh
nhan tiéu dudng

Gidi han $50,000 méi ndm dai tho
cho cham séc céip clru, cac dich
VU can gap va st dung xe cdru
thuong bén ngoal Hoa Ky va cac
vung lanh thé cda Hoa Ky

$0 tién déng tra cho mai lan
kham dugc Medicare chi trd

$5 tién déng trad cho méi lan
kham duogc Medicare chi tra

Cac dich vu c6 thé phai can sy
cho phép truéc.

Néu quy vi d&n mét nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai tra toan bo chi phi.

Chuong trinh nay dai tho mot.
may theo doi dudng huyet moi
nam. Lua chon trong so:

Mot may theo dbi dudng huyét
va tiép liéu toi da 100 que thur
va 100 lu@i trich trong 30 ngay
tr mot nha thudc ban 1é hoac
tiép liéu t6i da 300 que thirva
300 ludi trich trong 90 ngay
qua dudng buu dién.

Mot may do dudng huyet lién
tuc véi ba cdm bién moi thang
khong qua 40 cam bién moi
nam.

Cac dich vu c6 thé phai can su
cho phép truéc.

Néu quy vi d&n mét nha cung cap
dich vu ngoai mang ludi, quy vi sé
phai trd toan bd chi phi.

Cac dich vu c6 thé phai can su
cho phép truéc.

Medicare dai tho cac dich vu dé
giup diéu chinh thodi hda cot
séng.

Néu quy vi d&n mét nha cung cap

dich vu ngoai mang ludi, quy vi sé
phai tra toan bé chi phi.



Quyén lgi Bd sung Pac biét cho
Nguai bi BEnh Man tinh IlI
Hoi vién mac cac bénh man tinh
c6 thé du diéu kién nhan thém
cac quyén Igi bé sung khi tham
gia vao Chuong trinh Quan ly
Cham séc ctia chuong trinh.
Cac bénh trang bao gom:

R&i loan tim mach

Suy tim man tinh

Sa sut tri tué

Bénh tiéu dudng

Bénh gan giai doan cudi

Bénh than giai doan cudi

HIV/AIDS

RGi loan phoi man tinh

Tinh trang stric khde tam than

man tinh va tan tat

R6i loan than kinh

boét quy

Quyén lgi Bira an

$0 tién dong tra cho dich vu giao
bra an tai nha, véi 84 blra an moi
nam

Do tap hoa
$0 tién dong tra cho cac mat hang
tap héa vdi gidgi han $25

Quyén Igi Nhu cau Xa hoi

$0 tién dong tra cho cac dich vu
dong hanh do nhirng ngudi cham
séc¢ ca nhan philam sang. Cac
dich vu dugc gi6i han 24 [an, bén
giy moi ca (tong cOng 96 gid)

Dich vu Giam sat Tir xa
$0 tién dong tra cho viéc sir dung
cac thiét bj giam sat tu xa

banh gia An toan Tai Nha
$0 tién dong tra cho t6i da hai lan
danh gia moi nam

Dich vu Hé trg tai Nha

$0 tién dong tra cho cac dich vu
dé ho trg hoat déng sinh hoat
hang ngay

H6 trg cho Ngu&i cham séc

$0 tién dong tra cho dich vu cham
soc thay thé, gigi han trong 40 gio
cham s6¢c moi nam

Cac dich vu c6 thé phai can sy
cho phép truédc.

Khéng phai tat ca cac hoi vién
déu du diéu kién nhan cac quyén
lgi b sung dac biét nay.

Quy vi phai str dung cac nha cung
cap da ky hgp dong ctia chuong
trinh.

Phai tham gia vao cac Chuong
trinh va hoat ddng Quan ly
Trudng hgp vai cac muc tiéu va
cac bién phap két qua dugc xac
dinh.

Dich vu nay dugc gidi han cho
nhirng ngudi dap ng cac tiéu chi
rdi ro té nga, gap khoé khan vé di
lai, gilr thang bang hoac su nhanh
nhen.
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Bao hiém thudc theo toa
Cé hiéu lyc tir ngay 1 thang 1 nam 2022 dén hét ngay 31 thang 12 nam 2022

Viéc chia sé chi phi ctia quy vi c6 thé khac nhau tuy thudc vao hiéu thuéc ma ‘quy vi chon (vi du: ban Ié tiéu
chuan, ngoai mang, dat mua qua buu dién) hoac liéu quy vi co nhan dugc tlep lidu thudc ‘trong 30 hoac 90
ngay hay khong. Néu quy vi sdéng trong mét co s& cham séc dai han (LTC), quy vi sé trd so tién tuong ty nhu

khi thanh toan tai mot hiéu thudc ban 1é tiéu chuan cho ngudn thudc 31 ngay.

Quyén lgi thudc theo toa Phan D va nhirng gi quy vi phai tra.

Giai doan 1:
Khau trir hang nam

$0
Giai doan nay khong ap dung vi khong c6 khoan khau trur.
Pi thang dén Giai doan 2.

Giai doan 2: Chia sé chi phi P
Bao hiém Ban dau Chia sé chi phi ban lé tiéu tiéu chuan (ﬂzz Isg(ﬂ"g’;:'
chuan (Thudéc mang luéi) (Pat mua qua man Iu’%’ri)*
buwu dién) ang

Thuéc di dung Thudc du dung Thudc da dung  Thudc da dung
trong 30 ngay  trong 90 ngay trong90ngay trong 30 ngay
Bac 1: oA o ; oA > oA o ; oA :
Thuéc géc wu tién $0 tién dong tra | $0 tién dongtra  $0 tién dongtra  $0 tién dong tra

Bac 2: $10 tién $30 tién $20 tién $10 tién

Thubdc géc dong tra dong tra dong tra dong tra

Bac3: $47 tién $141 tién $94 tién $47 tién

Thudc biét dugc wu tién dong tra dong tra dong tra dong tra

Bac 4: $99 tién $297 tién $198 tién $99 tién

Thudc Khdong U'u tién dong tra dong tra dong tra dong tra

Bac 5: 33% 33% 33% 33%

Cac thudc Pac tri dong bdo hiém | dong bao hiem | dong bao hiém = dong bao hiém
Bac 6: IS ; oA : IS ; oA :
Thuéc cham séc chon loc $0tién dongtra $0tién déngtra $0tién dongtra  $0 tién dong tra

*Ngubn cung cap thudc dai han trong 90 ngay khong cé san tai cac hiéu thudc ban 1é.

Giai doan 3: ‘
Khoang thai gian gitra cac lan
chitra

Bat dau sau khi téng chi phi thuéc
hang nam (bao gém s6 tién ma
chuong trinh cla ching toi da
thanh toan va s6 tién quy vi da
thanh toan) dat $4,430.

Giai doan 4:

Bao hiém thdm hoa

Bat dau khi chi phi tu tra cta quy
vi dat dén gidi han $7,050 cho
nam duang lich. Khi quy vi dang
& trong Giai doan Bao hiém Tham
hoa, quy vi sé & trong giai doan
thanh toan nay cho dén cudi ndm
duong lich.

Trong giai doan nay, quy vi phai tra:

$0 tién dong tra cho lugng thudc géc wu tién Bac 1 dung trong

30 ngay.

$0 tién dong tra cho lugng thudc goc Bac 2 dung trong 30 ngay.
25% gia thubc goc va thudc dac tri (cdng véi mot phan phi cap phat).

Sau khi chi phi thudc tu chi trd hang nam clia quy vi (bao gom thuéc
mua qua hiéu thudc ban |é va’hodc dat hang qua buu dién) dat
$6,550, quy vi sé trd so tién I6n hon trong:
5% chi phi, hoac
$3.95 tién dong tra cho mot loai thudc géc (bao gdm ca biét dugc
dugc bao tra nhu thudc goc) hodc
$9.85 tién dong tra cho tat ca cac loai thudc khac.




Chon mét hiéu thubc

Quy vi c6 thé tra nhiéu hon cho cac don thudc cta minh néu chon mot hiéu thudc khéng thudc mang Iudi
cla chung toi. Truy cap trang web cla chung t6i vi. clevercarehealthplan.com/pharmacy dé tim nha thuéc
trong mang ludi gan nhat. Néu dung thuéc hang ngay dé diéu tri bénh man tinh, quy vi nén can nhac ghi
danh dich vu ké don dat hang qua buu dién cda Clever Care.

Dich vu mua thudc theo toa qua dudng buu dién

Tiét kiém tién bac va mot chuyen di hang thang dén nha thuéc dia phuong cla quy vi! Dang ky voi
nha thudc phucvu qua buu dién clia chung toi, Medimpact Direct, dé nhan dugc tiép liéu thudc trong 90
ngay cho cac loai thuéc ma quy Vi dung hang ngay. G6i hang clia quy vi s& dugc giao dén tan nha ma khong
mat phi néu dung hinh thirc van chuyén tiéu chuan.

Phan D M hinh tiét kiém danh cho ngudi cao nién cho Insulin dugc chon

Chuong trinh Clever Care dang tham gia vao Phan D M6 hinh tiét kiEm danh cho nguai cao nlen do CMS
cung cap. Chuong trinh nay du’dc thiét ké nham gilip hoi vién c6 thé ti€p can insulin véi gla ca phal chang
dé ki€ém soat bénh tiéu dudng cla ho. Tuy thudc vao nhan hiéu insulin, ph| ton xudt tdi clia quy vi sé 1a $0
hoac t6i da 13 $35 cho ti€p liéu 30 ngay trong tat ca cac giai doan dai tho.

@ Danh muc kiém tra trudc khi déng ky

Trudc khi dua ra quyét dinh déng ky, diéu quan trong la quy vi phai hiéu day du cac quyén Igi va quy tac
ctia ching toi. Néu quy vi c6 bét ky thac mac gi, vui long goi Dich vu Khach hang theo s6 (833) 808-8163
(TTY: 717), 8 giG sang den g gid toi, bay ngay mot tuan tu ngay 1 thang 10 dén ngay 31 thang 3,va 8 gio sang
dén 8 gio t6i cac ngay trong’ tuan tu ngay 1 thang 4 dén ngay 30 thang 9. Tin nhan nhan dugc vao cac ngay
|& hoac ngoai gi®y lam viéc clia ching ti sé dugc tra 16i trong vong maét ngay lam viéc.

Hiéu céc quyén lgi
Xem lai danh sach ddy du cac quyén Igi dugc tim thay trong Bang ching Bao hiém (EOQ),
dac biét la d6i v&i nhirng dich vu ma quy vi thuong xuyén di kham bac si. Vui long truy cap

Vi. clevercarehealthplan com hodc goi cho Dich vu Khach hang theo s6 (833) 808-8163 (TTY: 711) dé
xem mot video ctia EOC.

Xem lai danh sach nha cung cap dich vu (hoac hoi bac st clia quy vi) d€ dam bao rang cac bac si quy vi
gap hién cé trong mang ludi. Néu ho khéng dugc liét k&, diéu do cé nghia la quy vi sé phai chon mot
bac st madi.

Xem lai danh sach nha thu6c dé dam bao hiéu thuéc ma quy vi st dung cho bat ky loai thuéc ké don

nao co trong mang Iudi. Neu hiéu thuéc khong dugc liét k&, quy vi co thé sé phai chon mét hiéu thudc
m&i dé mua don thudc cda quy vi.

Hiéu cac nguyén tac quan trong

Quy vi khong tra phibao hiém hang thang riéng biét cho chuong trinh nay, nhung phai tiép tuc trd
phi bao hiém Medicare Phan B. Phi bao hiém nay thu’dng dugc lay ra tir séc An sinh Xa hoi cla quy vi
moi thang.

Quyeén lgi, phi bdo hiém va/hodc dong trd/dong bao hiém c6 thé thay d6i vao ngay 1 thang 1 hang nam.

Trir nhirng trudng hop khan cap, ching tdi khdng chi tra cho cac dich vu cdia cac nha cung cap dich vu
ngoai mang ludi (cac bac st khong dugc liét ké trong danh sach nha cung cap).



Clever Care Health Plan, Inc. la mét chuong trinh HMO c6 hgp dong vdi Medicare. Viéc ghi danh tham gia
tuy thudc vao viéc gia han hgp déng.

Bé tham gia chuong trinh ctia chiing toi, quy vi phai dugc huéng Medicare Phan A, dang ky tham gia
Medicare Phan B va séng trong khu vuc dich vu cla chidng toi. Clever Care Value Medicare Advantage
(HMO) c6 mdt mang ludi bac si, bénh vén va cac nhan viény té khac.

Chuing t6i bdo vé quyén riéng tu cia quy vi. Xem Bang chirng Bao hiém hoac xem Théng béo vé Thurc hanh
vé Quyén riéng tu cla chung toi trén trang web vi.clevercarehealthplan.com/privacy dé tim hiéu thém.

© 2021 Clever Care Health Plan, Inc., Bdo luu moi quyén. M10002-VAL-VI (10/21)
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Quy dinh vé Khd nd&ng Tiép can va Khdng Phan biét D xdr
Phan biét Dai xtr Ia Vi pham Phap luat

Clever Care Health Plan Inc. (sau day dugc goi la Clever Care), tuan thu luat dan quyén Lién bang hién hanh
va khong phan biét d6i x{r dua trén chdng tdc, mau da, ngudn goc qudc gia, gidi tinh, tudi tac, tinh trang
khuyét tat, to tién, ton gido, tinh trang hén nhan, gidi tinh, nhan dang gi¢i hoac khuynh hudng tinh duc.

Clever Care:
Cung cap ho trg va dich vu mién phi cho ngudi khuyét tat dé giao ti€p hiéu qua vai ching toi, chang
han nhu:
Thong dich vién ngdn nglr ky hiéu c6 trinh do
Thong tin van ban & cac dinh dang khac (ban in ¢ 1&n, bang am thanh, cac dinh dang dién tlr c6 thé
truy cap dugc, cac dinh dang khac)
Cung cap cac dich vu ngdn nglt mién phi cho nhirng ngudi c6 ngdn ngir chinh khéng phai 1a tiéng Anh,
chang han nhu
Thong dich vién c6 trinh dd
Thong tin dugc viét bang cac ngén ngtr khac

Néu quy vi can nhirng dich vu nay, vui long goi s6 1-833-388-8168 (TTY:711).

Néu quy vi tin rang Clever Care da khdng cung cap nhirng dich vu nay hoac bi phan biét déi x{r theo cach
khac dua trén chling toc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hoac gidi tinh, quy vi
cé thé glri don khiéu nai bang van ban dén Diéu phdi vién Dan quyén ctia ching toi:

Clever Care Health Plan
Civil Rights Coordinator
8990 Westminster Blvd
Suite 300

Westminster, CA 92683

E-mail: civilrightscoordinator@ccmapd.com
bién thoai: 1-833-388-8168 (TTY:711)

Néu quy vi can trg gilip trong viéc ndp don khiéu nai, Biéu phéi vién Dan Quyén cla Clever Care ludn san
sang trg gidp quy Vvi.

Quy vi cling c6 thé nép don khiéu nai vé quyén cong dan cho B& Y té va Dich vu Nhan sinh Hoa Ky, Van
phong Dan Quyén theo phuong thirc dién t théng qua cdng thong tin Van phong Khiéu nai Dan Quyén
tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc qua thu hay qua dién thoai t&i: BO Y té va Dich
vy Nhan sinh Hoa Ky, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 800-537-7697 (TDD). Bi€u mau khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file/
index.html.
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Multi-language Interpreter Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call (833) 388-8168 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla Espafiol, contamos con servicios de asistencia lingistica
gratuitos para usted. Llame al (833) 388-8168 (TTY: 711).

3 (Chinese) ‘AR (WIREERF SO EoEF R ERE S HEIIRTS 55 R E (833) 808-8153 (EifsE) 2
(833) 808-8161 (EE:E)

Tiéng Viét (Vietnamese) LUU Y: Néu quy vi néi Tiéng Viét, dich vu hd trg ngén ngit dugc cung cap
mi&n phi cho quy vi. Hay goi (833) 808-8163 (TTY: 711).

Tagalog (Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga serbisyo ng
tulong sa wika nang libre. Tumawag sa (833) 388-8168 (TTY: 711).

ot=0{ (Korean) F2|: et=0{E A &= Y= 2, 20 X[ MH|ATI R2 = HSE = USLICE (833) 808-8164
(HZERONXER: 711) 2 M3HSHAIA|2.

Cwibptu (Armenian) NRCUNATNRE3NRU. Cpb fununid bp Awibpty, Yupnn Bp oqunyb| puwnpgdwuzh
wudbwn dwnwinipintuubphg: Quiuqwilwpbip (833) 388-8168 AtinwunuwAlwdwpny (TTY' 711):

o bed e Gu iy 53 (G Sy gem 4y 6 e (S e Cima w0 L) 4 81 t4a 5 (Farsi) )
~8a ol (TTY: 711) (833) 388-8168

Mo Pyccku (Russian) BHUMAHWE! Ecin Tbl roBopuLLb MO pycckn,Bam A0CTynHbI 6ecniaTHble
A3bIKOBble yCyrn. [o3BoHUTe no TenedpoHy (833) 388-8168 (TTY: 711).

HZ5E (Japanese) ‘AR HAEZH SN A I EHOSEXRT —EXZMBITL A TETET
(833) 388-8168 (TTY: 7T11) £ THBEE /2T L

(711 :TTY) (833) 388-8168 ail e duail Ulaa el i 57 &y slll 82 Lusall Clladd (& e jall oIS i€ 13) 1485 (Arabic) sl

Urret (Punjabi) fowrs fe6: 7 30t Urmst ST 9, 37 3073 et 3 AorfesT A=l Hes fEe Gumeau Jsi (833) 388-8168
(TTY:711) 33 A3

wigi (Khmer/Cambodian) Gamtmigans iG5aSunwigi, UNNWMANGRAANLY AMGIATNSU{MUIANAEAY
ingiainisi (833) 388-8168 (TTY: 711)4

Lus Hmog (Hmong) LUS CEEV TSHW) XEEB:: Yog koj hais Lus Hmog, peb muaj cov kev pab cuam
txhais lus pub dawb rau koj. Hu rau (833) 388-8168 (TTY: 711).

fgat (Hindi) earme s a1y fealSiaterd 8 a, 7o FeTaar Hard 31U fole 4: 2 Suerees €1 B19 BT
(833) 388-8168 (TTY: 711)l

A lng (Thai) Tdseansiu: araananiw lng fivsnishamldasumewidiniuan Tns
(833) 388-8168 (TTY: 711)

w1R18970 (Lao) (3ugau: faaucdatd wigigifio, wonS1ddanwgoucdisdwignloiunnaulosdiausa.

%7
(833) 388-8168 (Tnaziiu: 711).

H7607_22_CM0620_C 07212021 M10004-A (10/21)
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@Ghi danh

Chuong Trinh Medicare Advantage va

Thudc Theo Toa
Ghi danh dé dang
Néu quy vi ghi danh qua Hoan tat Ky va gtri lai do'n da hoan
mot nha mai gidi, xin dién don ghi danh tat cho Clever Care

vao bi€u mau Pham Vi Thao
Luan trong Cudc Hen (Scope
of Appointment)

(Xin chuan bi s&n thé ID
Medicare clia quy Vi)

M10006-C-VI (10/21)






Scope of Sales Appointment Confirmation Form

The Centers for Medicare & Medicaid Services (CMS) requires agents to document the scope of a marketing
appointment prior to any face-to-face sales meeting to ensure understanding of what will be discussed
between the agent and the Medicare beneficiary (or their authorized representative). All information
provided on this form is confidential and should be completed by each person with Medicare or his/her
authorized representative.

Please initial beside the type of product you want the agent to discuss. If you do not want the agent
to discuss a plan type with you, please leave the box empty.

Clever Care Health Plan Medicare Advantage and Prescription Drug Plan
(MAPD-HMO)

Medicare Health Maintenance Organization (HMO): A Medicare Advantage Plan that provides all
Original Medicare Part A and Part B health coverage and covers Part D prescription drug coverage.
In most HMOs, you can only get your care from doctors or hospitals in the plan’s network (except in
emergencies).

By signing this form, you agree to a meeting with a sales agent to discuss the types of products you
initialed above. There is no obligation to enroll. Current or future Medicare enrollment status will not be
impacted, and automatic enrollment will not occur.

Beneficiary Section
Beneficiary or Authorized Representative Signature and Signature Date:

Signature: ‘ Date:
o

If you're the authorized representative, sign above and print below:
Representative’s Name:

Your Relationship to the Beneficiary: Phone Number (optional):

H7607_22_CM0602_C 07232021 Continued P






Agent Section

This section must be completed by the Licensed Agent prior to meeting with the beneficiary:

Agent Name:

Phone; National Producer Number (NPN):

Beneficiary Name:

Phone (optional): Address (optional):

Indicate method of contact (check one)

[ Jsales event [ IWalk-in [_JInbound call [JPermission to call card [_]Other

Plan(s) represented during this meeting/event

Date of Appointment: /1

Date Appointment Completed /1

Agent, if the form was signed by the beneficiary at time of appointment, provide explanation why SOA was
not documented prior to meeting:

Beneficiary Medicare Identifier (complete after receipt of enrollment application): - -

By signing this form, Agent agrees and attests that the Scope of Appointment (SOA) was documented
and agreed to by the beneficiary (or their authorized representative) prior to discussing plan information.
Agent also agrees to provide a copy of this SOA along with the beneficiary’s enrollment form.

*Scope of Appointment documentation is subject to CMS record retention requirements.*

Agent’s Signature: \ Date:
o

Mail or fax the completed SOA and application to:

Clever Care Health Plan Email: enrollment@ccmapd.com
Attn: Enrollment Services Fax: (657)276-4757

660 W Huntington Drive, Suite 200
Arcadia, CA 91007

Agent, for additional information call Clever Care Broker Support at (877) 525-3837, or your regional
sales manager.

Clever Care Health Plan, Inc. is an HMO plan with a Medicare contract. Enrollment depends on
contract renewal. For accommodations of persons with special needs at meetings call (833) 388-8168
(TTY:717).

© 2021 Clever Care Health Plan, Inc. All rights reserved. F10002-A-EN (10/21)
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Ai ¢ thé st dung mau Ndy?

Nhirng ngudi dang c6 bao hiém Medicare mudn
tham gia Medicare Advantage Plan.

D& tham gia mét chuong trinh, quy vi phai:
* La cong dan Hoa Ky hodc cu tru hgp phap tai
Hoa Ky.
* Séng tai khu vurc phuc vu clia chuong trinh

Quan trong: DE tham gia Medicare Advantage Plan
cUa chung toi, quy vi pha| o ca:

+ Medicare Phan A (Bo hiém Bénh vién)

+ Medicare Phan B (Bdo hiém Y té)

Khi ndo téi st dung mau nay?

Quy vi ¢6 thé tham gia mot chuong trinh:

* Trong khoang thai gian tur ngay 15 thang Mudi
dén ngay 7 thang Mudi Hai hang nam (d6i vdi
bado hiém bat dau tur ngay 1 thang Mot)

* Trong vong 3 thang ké tir lan dau tién nhan
bao hiém Medicare

* Trong mét sb tinh hudng nhat dinh, quy vi dugc
phép tham gia hoac chuyén déi chuong trinh.

Vui long truy cap trang Medicare.gov dé tim hiéu
thém vé thai diém quy vi c6 thé ghi danh vao mot
chu’dng trinh.

1] cdn nhing g 3é hodn thanh
mau NAy?

* S6 Medicare cta quy vi (s6 trén thé Medicare
mau do, trang va xanh cla quy vi)
* Bia chi thuong trd va sb dién thoai cla quy Vi

Luru y: Quy vi phai dién day du tét ca cac muc trong
Phan 1. Cac muc trong Phan 2 la tuy chon. Quy vi

sé khong bi tir chéi bao hiém vi khong dién vao cac
muc nay.

Biéu mau Ghi danh Ca nhan nam 2022

ever Care Longevity Medicare Advantage (HMO)
ever Care Balance Medicare Advantage (HMO)
ever Care Fortune Medicare Advantage (HMO)
ever Care Value Medicare Advantage (HMO)

Nhac nhé:
+ Néu quy vi mudn tham gia mét chuong trinh
trong thai gian ghi danh md& vao mua thu (ngay
15 thang Mudi dén ngay 7 thang Mudi Hai),
chuong trinh do pha| nhan dugc don dién day
du theo mau cdia quy vi trudc ngay 7 thang
Mudi Hai.
+ Chuong trinh cla quy vi s& glri cho quy vi h6a
don thanh toan phi bao hiém cla chuong
trinh. Quy vi c6 thé chon ghi danh dé duoc
khau trir cac khoan thanh toan phi bao hiém
tur tai khodn ngan hang hodc quyén Igi An sinh
Xa héi (hodc H6i dong Huu tri Buang sat) hang
thang cdia quy vi. )
Chuyén gi xdy ra tiép theo?
GUi don theo mau d3 dién day dd va da ky cda quy
vi tdi:

Clever Care Health Plan

Attn: Enrollment Services

660 W Huntington Drive, Suite 200
Arcadia, CA 91007

Email: enrollment@ccmapd.com

Fax: (657) 276-4757
Khi x(r ly yéu cau tham gia cta quy vi, ho sé lién hé
vdi quy Vvi.
Lom cach ngo dé duoc tro Qilp
cach dién mau nay?
Goi cho Clever Care theo s6 (833) 808-8163. Ngudi
dung TTY c6 thé goi 711. Hoac, goi cho Medicare

theo s6 1-800-MEDICARE (1-800-633-4227). Ngudi
dung TTY c6 thé goi s6 1-877-486-2048.

En espafiol: Llame a Clever Care al (833) 388-8168/711
0 a Medicare gratis al 1-800-633-4227 y oprima el 2
para asistencia en espafiol y un representante estara
disponible para asistirle.

Theo Pao luat Gidm Thi tuc Gidy t& nam 1995, khong ai phai phan hoi viéc thu thap théng tin, trir khi n6 hién thi sé kiém soat OMB hop |&. S kiém soat OMB hgp
|& cho viéc thu thap théng tin nay 1a 0938-NEW. Thdi gian can thiét dé hoan thanh théng tin nay dugc udc tinh 1a trung binh 20 phut cho méi cau tra 18, bao gbm
ca thdi gian xem xét hudng dan, tim kiém tai nguyén di liéu hién cé, thu thap dir liéu can thiét, hoan thanh va xem xét viéc thu thap théng tin. Néu quy vi c6 bat
ky nhan xét nao vé tinh chinh xac cdia (cac) udc tinh thai gian hodc dé xuét cai thién mau nay, vui long viét thu gri dén: CMS, 7500 Security Boulevard, Attn: PRA
Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

QUAN TRONG:
Khéng giri bi€u mau nay hodc bat ky muc nao cé théng tin ca nhan cta quy vi (vi du nhu yéu cau thanh toan, cac khodn thanh toan, hd so'y té, v.v.) dén Van
phong Duyét Bao cao clia PRA. Bat ky muc nao ching tdi nhan dugc khdng lién quan dén cach cai thién mau nay hodc ganh ning thu thap cta né (dugc
néu trong OMB 0938-1378) sé& dug'c hlly. N6 s& khdng dugc luru giir, xem xét hodc chuyén ti€p dén chuong trinh. Xem muc “Diéu gi xay ra ti€p theo?” trén
trang nay dé giri don da dién day dd theo mau cdia quy vi cho chuong trinh.

H7607_22_CMO0603_C Approved 08232021
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Tat ca cac 6 trén trang nay déu bat budc phai dién (trir khi dugc danh
dau la tuy chon)

Chon chuong trinh ma quy vi mudn tham gia:

= Chuong trinh Quan hat Phi b3o hiém
Clever Care Longevity Medicare Advantage (HMO)
H7607-002-001 Los Angeles $0 moi thang
H7607-002-002 Orange $0 moi thang
H7607-002-003 San Diego $0 mbi thang
Clever Care Balance Medicare Advantage (HMO)
H7607-003-001 Los Angeles $33.20 méi thang
H7607-003-002 Orange $33.20 moi thang
H7607-003-003 San Diego $33.20 mdi thang
Clever Care Fortune Medicare Advantage (HMO)
H7607-007-001 Los Angeles $0 moi thang
H7607-007-002 Orange $0 moi thang
H7607-007-003 San Diego $0 moi thang
Clever Care Value Medicare Advantage (HMO)
H7607-008-001 Los Angeles $0 moi thang
H7607-008-002 Orange $0 moi thang
H7607-008-003 San Diego $0 moi thang
Tén: Ho: Viét tat tén dém (tuy
chon):
Ngay sinh (thang/ngay/ | Gidi tinh: S6 dién thoai:
nam):
/ / [INam [Nt ( )

Dia chi pho noi thudng trd (Khdng nhap Hop thu buu dién):

Thanh phé: Quan (tuy chon): Tiéu bang: | Ma ZIP:

Dia chi gtri thu, néu khac véi dia chi thudng tri cda quy vi (cho phép str dung hop thu buu dién):

Thanh pho: Tiéu bang: Ma ZIP:

Thong tin Medicare cda quy Vi
S6 Medicare:

) ) Tiep P







m Tat ca cac muc trén trang nay la bat budc (tiép theo)

Trd i cae cdu hdi quan trong sau:

Ngoai Clever Care Longevity Medicare Advantage, Clever Care Balance [lce [ Khoéng
Medicare Advantage, Clever Care Fortune Medicare Advantage hodc Clever
Care Value Medicare Advantage, quy vi c6 dugc bao hiém thudc theo toa khac
(nhu VA, TRICARE) khong?

Tén cla cac bao hiém khac: S& thanh vién cda bao hiém nay: S6 nhom cla bao hiém
nay:

QUAN TRONG: Doc va ky tén dudi ddy:
« Toi phai gilr ca bdo hiém Bénh vién (Phan A) va bdo hiém Y té (Phan B) dé & lai chuang trinh Clever
Care Longevity Medicare Advantage (HMO), Clever Care Fortune Medicare Advantage (HMO) hoac
Clever Care Value Advantage (HMO).

« Bang cach tham gia Medicare Advantage Plan, t6i thira nhan rang Clever Care sé chia sé théng tin clia
t6i v&i Medicare, va Medicare c6 thé sir dung cac thong tin d6 dé theo ddi viéc ghi danh cla toi, dé
thanh toan va dé thurc hién cac muc dich khac dugc luat Lién bang cho phép thu thap cac théng tin nay
(xem Tuyén b6 vé bao luat vé Quyeén riéng tu & bén dudi).

« Phan hoi clia quy vi cho mau nay la tu nguyén. Tuy nhién, viéc khong phan hoi co thé anh hudng dén
viéc ghi danh vao chuang trinh.

* Théng tin trong mau ghi danh nay la chinh xac theo hiéu biét ctia toi. T6i hi€u rang néu téi ¢ tinh cung
cdp théng tin sai trén mau nay, t6i sé bi rit tén khoi chuang trinh.,

« Toi hi€u rang nhirng ngudi c6 bao hiém Medicare thudng khéng dugc Medicare chi tra khi & nudc
ngoai, ngoai trir trudng hop dugc bao hiém han ché gan bién gigi Hoa Ky.

« Toi hi€u rang khi chuong trinh bao hiém Clever Care Longevity Medicare Advantage, Clever Care
Balance Medicare Advantage, Clever Care Fortune Medicare Advantage hoac Clever Care Value
Medicare Advantage cla téi bat dau, t6i phai nhan dugc tat cd cac quyén lgiy té va thuéc theo toa
clUa minh tir Clever Care. Cac quyén lgi va dich vu do Clever Care cung cap va cé trong tai liéu “Chirng
tlr bdo hiém” Clever Care Longevity Medicare Advantage, Clever Care Balance Medicare Advantage,
Clever Care Fortune Medicare Advantage hoac Clever Care Value Medicare Advantage cta toi (con
dugc goi la hgp dong hoi vién hoac thda thuan tham gia) sé dugc dai tho. Ca Medicare va Clever Care
déu khdng thanh toan cho cac phuc Igi hoac dich vu khong dugc dai tho.

« Toi hi€u rang chit ky clia tdi (hoac chir ky clia ngudi dugc Gy quyén hgp phap thay mat tdi) trén don
nay ¢ nghia la tdi da doc va hiéu ndi dung ctia don nay. Néu chir ky dugc ky béi mot dai dién dugc Gy
quyén (nhu mo ta & trén), nd xac nhan rang:

1. Ngudi nay dugc Gy quyén theo luat Tiéu bang dé hoan thanh viéc ghi danh nay, va
2. Tai liéu vé viéc ay quyén nay cé san theo yéu cau clia Medicare.

Chir ky: Ngay hom nay: (thang/ngay/nam)
/ /

Néu quy vi la dai dién dugc Uy quyén, hdy ky tén & trén va dién vao cac muc sau:
Tén: Pia chi:

S6 dién thoai: M&i quan hé véi ngudi ghi danh:

Tiép P






m Tat ca cac muc trén trang nay la tuy chon

Viéc tra 1&i cac cau héi nay la do quy vi lura chon. Quy vi khong thé bi tir chéi bao hiém vi ly do
khong dién cau tra loi.

Chon mot ngdén nglr néu quy vi mudn chdng t6i guri thdng tin cho quy vi bang ngdn ngir khac ngoai tiéng
Anh.

[]Tiéng Trung (Phdn thé) Phuong ngtt ua dung: [ Tiéng Quan Thoai [ Tiéng Quang Bong
[ITiéng Khmer [ITiéng Han [ITiéngViét [1Tiéng Tay Ban Nha [JKhac:

Vui long néu ré chiing tdc/dan toc nhan dang quy vi.

[ IDaTrang [ 1Daben [INgudigdc Tay Ban Nha [INgudi My ban dia/Ngudi Alaska ban dia
[ Ngudi Hawaii/Ngudi ddo Thai Binh Duong

Ngudi Chau A: [INgudi An [INgudi Campuchia [INgudi Hoa [ Ngudi Philippines
LINgudi Indonesia [INgusi Nhat [INgusi Han [LINgudi Lao [INgudi Thai [INguai Viét

[ IKhac:

Chon mét loai néu quy vi mudn chdng toi glri thdng tin cho quy vi & dinh dang c6 thé truy cap dugc.
[LIchtrngi  [Ichrinlen  [LICD am thanh

Vui long lién hé véi Clever Care theo s6 (833) 808-8163 néu quy vi can théng tin & dinh dang co thé
truy cap khac véi dinh dang dugc liét ké & trén. Gid lam viéc clia chiing toi la 8 gio sang dén 8 gio tdi,
bdy ngay mét tuan, tir ngay 1 thang 10 dén ngay 31 thang 3 va 8 gid sang dén 8 gid toi, cac ngay trong
tuan, tir ngay 1 thang 4 dén ngay 30 thang 9. Tin nhan nhan dugc vao cac ngay 1é hodc ngoai gir lam
viéc clia chlng toi sé dugc trd 16 trong vong mot ngay lam viéc. Ngudi dung TTY cé thé goi 711.

Quy vic6 lamviéc khdng?  [[Jco [JKhong Vg/chong ciaquyvicd  [Jco [IKhong
lam viéc khong?

Né&u théng tin vé Bac st Cham séc Chinh (PCP) clia quy Vi
Tén cda PCP: ID Ghi danh ctia PCP sé:

Quy vi c6 phai la bénh nhan hién tai cGia bac st nay khdng? [[Jco [JKhong
Nhom Y té hodc Mang lugi Bac st:

T6i muén nhan cac tai liéu sau day qua email. Chon mét hodc nhiéu:

[]Tai liéu bat budc ctia chuong trinh [ Théng tin vé chuong trinh strc khée
(vi du: Thong bao Thay déi Hang nam) L] Thu md&i tham gia hoi thao danh cho héi vién
(] Gidi thich vé quyén lgi (T4t ca cac thdng tin trén
[]B&n tin va théng tin vé Chuong trinh
Pia chi email:

Tiep P






m Tat ca cac muc trén trang nay la tuy chon (tiép theo)

Thanh todn phi bdo hiém cho chuong trinh clia quy Vi

Quy vi c6 thé thanh toan phi bdo hiém hang thang (bao gébm bat ky phi dang ky tré nao ma quy vi hién co
hoac c6 thé c6) L] qua duding buu dién hodc ] Chuyén khoan Bién tir (Electronic Fund Transfer, EFT) méi
thang. L] Quy vi ciing c6 thé chon thanh toan phi bao hiém ctia minh bing cach tw dong rit né ra
khéi quyén lgi An sinh X& hdi hodc Hdi d6ng Huu tri Puéng sat (RRB) moi thang.

Né&u quy vi phai tra S6 tién Piéu chinh Hang thang Lién quan dén Thu nhap Phan D (Part D-IRMAA),
quy vi sé phai tra thém sé tién nay ngoai phi bdo hiém ctia chuong trinh. S6 tién nay thudng dugc
trich tir phuic Igi An sinh Xa hoi clia quy vi, hoac quy vi c6 thé nhan dugc hda don tir Medicare (hodc RRB).
KHONG thanh toan cho Clever Care vé Part D-IRMAA.

BAO CAO HANH PONG VE QUYEN RIENG TU
Cac Trung tdm Medicare va Dich vy Medicaid (CMS) thu thap théng tin tir cac chuong trinh Medicare dé theo di viéc ghi danh clia ngudi thu hudng trong cac Chuong
trinh Medicare Advantage (MA), cai thién dich vu cham séc va dé thanh toan cac quyén Igi Medicare. Cac phan 1851 va 1860D-1 clia Bao luat An sinh X& hoiva 42 CFR
§§ 422.50 va 422.60 cho phép thu thap théng tin nay. CMS cé thé str dung, tiét 16 va trao d6i dit liéu ghi danh tir nhirng ngudi thu hudng Medicare nhu dugc quy dinh
trong Hé théng Théng bao H6 so (SORN) “Medicare Advantage Prescription Drug (MARX)”, Hé théng s6 09-70-0588. Phan hoi clia quy vi cho mau nay 1a tw nguyén. Tuy
nhién, viéc khong phan hai cé thé anh hudng dén viéc ghi danh vao chuong trinh.






Chirng nhan du diéu kién cho mot ky ghi danh.

Thong thuong, quy vi chi c6 thé ghi danh vao chuong trinh Medicare Advantage trong thai gian ghi
danh hang nam tir ngay 15 thang 10 dén ngay 7 thang 12 maéi nam. Co6 nhirng truong hop ngoai 1é c6
thé cho phép quy vi ghi danh vao chuong trinh Medicare Advantage ngoai khodng thai gian nay.

Vui long doc k¥ cac cau du'éi day va danh dau vao muc phu hop véi quy vi.

Bang cach danh dau vao bat ky muc nao sau day, quy vi xac nhan rang, theo hiéu biét t6t nhat ctia minh,
quy vi hoi da diéu kién tham gia Thoi gian Ghi danh. Néu sau d6 ching toi xac dinh rang thong tin nay
khdng chinh xac, quy vi c thé bi rdt tén ghi danh.

[1T6i la hoi vien mai ctia Medicare.
[] T6i da ghi danh vao chuong trinh Medicare Advantage va mudn thay doi trong Thai gian Ghi danh M&
cla Medicare Advantage (MA OEP).

[ ]Gan day toi da chuyen ra ngoai khu vurc dich vu cda chuong trinh hién tai ciia minh hodc toi mdi chuyén
dén va chuong trinh nay & mot lira chon méi cho tai. T6i chuyén dén ngay (dién ngay: __/__/ ).

[] T&i méi dugc ra tu. Toi da dugc tha vao (ghingay: _ / / ).

[ ] T6i mdi trd lai Hoa Ky sau mot thai gian dai séng & nudc ngoai. Toi trd lai Hoa Ky vao ngay
(diénngay: __ /__/ ).

[ 1 T6i mdinhan du’qc tlnh trang cu trd hgp phap tai Hoa Ky. Téi nhan dugc tinh trang nay vao
(diénngay: __ /__ /).

[]1 Gan day toi da cé su thay doi trong Medicaid cla minh (Medlcald ma&i nhan, c6 su thay d6i vé mirc ho trg
Medicaid, hodc Medicaid bj mat) vao ngay (diénngay: __ /___ ).

[ ] Gan day toi da c6 mot su thay doi trong Trg giup B6 sung clia mlnh khi thanh toan cho bao hiém thudc
theo toa ctia Medicare (Trg giup BO sung mai, ¢ su thay d6i vé murc Trg gitip B sung, hodc Trg gilip B6
sung bi mat) vao ngay (dién ngay:

[] T6i co ca bao hiém Medicare va Medlcald (hoac ti€u bang cuia toi gilip thanh toan phi bao hlem Medicare
cla toi), hodc toi dugc Trg gitip B6 sung thanh toan cho bao hiém thudc theo toa Medicare cla toi,
nhung tdi chua cé thay d6i.

(] T6i sé chuyén dén, dang song & hodc gan day da chuyén ra khoi Co s& Cham séc Dai han (vidu: vién
dudng Iao hoac co s& phuc hoi chirc nang). Toi da chuyén/sé chuyén vao/ra khdi co sé vao ngay (dién
ngay: __ /__/ ).

[ ] Gan day t6i da r&i khoi chuong trinh PACE® ve /

[] Gan day t6i vo tinh mat bao hiém thuéc theo toa tin cay cua m|nh (bao hiém tét nhu ciia Medicare).
Toi d3 mat bao hiém thuéc vao ngay (diénngay: _ / ).

[ ] T6i sé r&i bd/mat bao hiém cdia chl lao ddng hoac cong doan vao ngay (diénngay: __ /___/ ).
[1T6i thudc chuong trinh hé trg dugc phdm do ti€éu bang clia téi cung cap.

[[] Chuong trinh ctia toi sap két thic hgp dong véi Medicare, hodc Medicare két thic hgp dong véi chuong
trinh cua toi.

[ ] T6i da dugc Medicare (hoac tleu bang cla t6i) ghi danh vao mot chuong trinh va toi muon chon mot
chuong trinh khac. Ghi danh clia téi trong ké hoach d6 bat dau vao ngay (dién ngay: __ /__ )-

(] T6i d& duoc ghi danh vao mét Chuong trinh Nhu cau bac biét (SNP) nhung t6i da khong con h0| du diéu
kién can thlet vé nhu cau dac biét dé tham gia chuong trinh d6. Téi d& bi rut tén khai SNP vao ngay (dién
ngay:__/__/__)

[] T6i da bi dnh hudng bai tinh huéng khan cap hoac tham hoa I6n (theo tuyén bd ctia Co quan Quan ly
Khan cap Lién bang (Federal Emergency Management Agency, FEMA) hoac cla co quan chinh quyén lién
bang, tiéu bang hoac dia phuong. Mot trong nhirng tuyén bo khac & day ap dung cho téi, nhung téi da
khong thé dang ky vi tham hoa.

Néu khong c6 cau nao trong s6 nay phu hop véi quy vi hodc quy vi khdng chac chan, vui long lién hé vdi
Clever Care theo sO (833) 808-8163 (TTY:711) dé xem quy vi c6 hoi du didu kién dé ghi danh hay khong
Gio3 lam viéc cla chiing toi la 8 git sang dén 8 gid t6i, bay ngay mot tuan, tr ngay 1 thang 10 dén ngay 31
thang 3 va 8 git' sang dén 8 gid toi, cac ngay trong tuan tlrngay 1 thang 4 dén ngay 30 thang 9. Tin nhan
nhan dugc vao cac ngay |1é hodc ngoai gid lam viéc cdia ching toi sé dugc tra 16 trong vong mot ngay lam
viéc.
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