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MAIEBGRIRIGHIESR. SHREFFEEENETAY, URERBERER. B
1OBEREER R AR B s (ESRD) MIEXYS Medicare:

o NREKW 65 RERBEAL, WHESEHNRANELE, BEREE
BEZERETEPHPZ—HHES 100 BLUERNET, BIREHIERRREIE
SR,

o INREESB 65 5%, WHEHEHEBXREAGELE, BEEEES
BETEVHAPZ—HEE 20 B EHNET, AIRECHIERRERTEIEE

A%,
o INREZEA ESRD MBS Medicare (R, BIFEREUS Medicare EH&Z EAYAT 30
@R, BEHEERREIE R,
A TMRERARIB R S TR A R EAREYERIRARES .

o HEXMRER (BiESER
o HIERE (B8ESER)
o FHNRRET

TE

MiE

gk

\
I

Medicaid #1 TRICARE JKiRA /A Medicare F{RIEFFIEEETEZTE. EMERT
Medicare, [EFEBEfEERETEI, /L Medigap IREESBEE A EITIRES,
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1D EEEERHESEA
(Anfanskam ey, SIRAAEMEASTES BIRFER)

YAEHE AT EIR S S ARFEER

]]

AEERE. RENSEFEEME LEERY, FRENREEEERGS. RfIERES
ER{7RENIE.

B EERIGER - BEER
R (833) 808-8153 (EHIEaE) & (833) 808-8161 (EFE
LA LSRR R E S

RFEEA: 108 1 BEXRF3IB 31 H, 8REFIEBEEKLES
B, UN4B1HE9IR30H, B—=BH, EFSEEMKLES

iF.

BRI ERREEAE RH R B OERSS.

EEEE (TTy) 711
NEEEET NSRS, (EHEERERIALTER.

RNFBAERESE. 105 1 HE3 A 31 H, RBEEAEREL
x, EFsiEEEMmLESHE, 48 1 BE9 B 30 HIRFEIHE AR —
FER, 4 8EEmM L 8.

BE (657) 276-4720

B Clever Care Health Plan
7711 Center Ave Suite 100
Huntington Beach, CA 92647

iEuk zh.clevercarehealthplan.com
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IBsEETF], EREHIEHIERIRE MR ERREN LR

ERRERERFIERIENARAREE, BRI RRIEREREN D 85 R EY)
FTSIRIERR, FrFLRORE. LiRAEXRBFIEHAIEECEH IR RRERIIEL
J3=. WK T MR IERVEBRRARTSEX D B0 R0 EE), BRI RIRIRERR
H EERRESEN, BRE 9T (WTELEEEE R (FIREE. LR H

7)) .

B BREIRERRIREN LR — BHEEM
S (833) 808-8153 (E1EaE) (& (833) 808-8161 (EgE

ARERRESSE. 108 1 HE3 H31 H, REBBEASEL
X, EFEEEMRLESE:, 4 B 1 HE9 B 30 HIRFEIEFEAE
—ZiBh, EF3iEEEMLE 8 i,

EEEs (rTY) /1]
NEBEE NSRS, EHEERERIALTEA.

AR ARESE, 108 1HE3 831 H, REEEAEREL
X, FFiEEMLESE:, 4B 1 HE 9B 30 HIRFEEAE
—ZiBf, EF 3iEEEMLE 8 i,

EEY=] (657) 276-4715
B Clever Care Health Plan
Grievance & Appeals

7711 Center Ave Suite 100
Huntington Beach, CA 92647

ik zh.clevercarehealthplan.com /our-members
5 D SR EREMRFRER LIF — BHEEM
tEmgee (800) 926-3004

AR ARESE, 108 1HE3 831 H, REEEAEREL
X, FFiEEMLESE:, 4 B 1 HE 9B 30 HIRFEEAE
—ZiBH, EF 3EEEMLE 8 i,
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Bz
BIESLR (TTY)

BE
EH

KBk

AR RRREN iR — BHEEM
711
RIRISERRARERRE, (EHARRIERIA L.

RERISRRESERE. 105 1 HE3 B 31 H, REEHEEEL
X, LFSIFEMRLES K, 4 B 1 HE9 A 30 ARFZIFERE
—FBR, EFIEEML 8 B,

(858) 790-6060

MedImpact Healthcare Systems

PO Box 509108
San Diego, CA 92150-9108

medimpact.com

A EISRBERIRER LR, MAHEETERS

RSB S E I PR IRME B BIR L PR, SERREFTESHEERE.
AR B ARREERERFR. WE—L TR ECRERRER L BER,
Bk 9B (MTELEEER R (RIRAE. LR F&R) )

BIEELR (TTY)

BE

EERGEIREGR — B EM

(833) 808-8153 (FHIWEE) BiE (833) 808-8161 (EFE
ARIERGREEE, 108 1HE3 831, REKEASEL
X, EF3EEEMESE, 481 BE9 B 30 BRI AR
—FEBf, LFIEEM L 8 B,

711
RS REGIRERRE, EHERRERIIALER.

AEEARESSE, 108 1 HE3 31 H, REEEATSEL
X, FFsiEEEMLESE, 48 1 HE 9 A 30 HIRFBIEHEAE
—ZiBhH, EF3iEEMLE 8,

(657) 276-4715
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b= E:H BREEERR — HaEEM
B Clever Care Health Plan
Grievance & Appeals

7711 Center Ave Suite 100
Huntington Beach, CA 92647

MEDICARE i &t r]LAE [ Medicare I2HEH¥S Clever Care BYIGER. WNARE]
Medicare $2H4R% FERER, sBE0{E

www.medicare.gov/MedicareComplaintForm/home.aspx.,

AREREFIRE PRI R IRE N Y ST R PR D IBINEE, ZlGARIGEEMEE

MR EINREE B E IR REZATFISUTRIRS (HaNERIRBREE IR
B) |, BUREFEEXKAISERMERR, Bt BRERGRHEEIRE. FR%E 7
B (#ERREFRIZEEY, BXKED XL HIIERE)

mitie: MRERIFTGRBSUIBRETEAEOER, BIETHEHEMRERD
LR, HISBERRF 9T (WTELEE T FF (FIRAE. Lk Hik) ) .

B ZfTEKR — BEEM
ey (800) 926-3004

ANRERRESSE. 108 1 HE3 H31 H, REBBEASEL
X, EFSEEEMLESE:, 4 B 1 HE 9 B 30 HIRFEIEFEAE
—ZiBh, EF3iEEEMLE 8 i,

EEEs (rTY) /1]
NEBEE NSRS, EHEERERIALTER.

AR ARESE, 108 1HE3 831 H, REEEAEREL
X, FFiEEMLESE:, 4 B 1 HE 9B 30 HIRFEEAE
—ZiBH, EF 3iEEEMLE 8 i,

BE (858) 790-6060



2024 £F Clever Care Value IR{REEEERIAE 23
$2 5. EEEERREER

B ZATRER — BRAE &R
s MedImpact Healthcare Systems
PO Box 509108
San Diego, CA 92150-9108
ik medimpact.com
280 Medicare

(A E LB FR Medicare 5TEIENE 7 E1EAEE)

Medicare BEFMRRRIGETE], HERRB 65 RIALZA. BRI 65 RIS UREREA
I, UREBERPERART (FEEMERBRIKABMKEE) AL,

Medicare BUBFFRFEEHEET R Medicare & Medicaid fRFEH(y (Centers for Medicare &
Medicaid Services, BRFEFEA CMS) , Zi&iEELEE Medicare Advantage 2B4EES5] B S
£, BIEFIM.

B Medicare — Bi&&E:N

iBilE 1-800-MEDICARE &, 1-800-633-4227
LA LSS AR E SR,
SEFEARIRTS.

gEEERLE (TTY) [-877-486-2048
ASHIEBERHIEERE, EEERRROALER,

LA ESRIS AR E ST,
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P}
KBk

Medicare — Bii&&E:R
www.medicare.gov
It6A Medicare FIE T B4R, AR tERHTHY Medicare &3l
iliz7BB B BIHY Medicare 3%R8, £ EEEAILAIKEIRINCEEM. ZEE
B4 ERIVEREBERSETHIBIIEN. ReIEEEZ
Ut T E EEPTREASUE. EBRTLIREISATEBIMNAY Medicare
B A&
7% Medicare UL BEB TR, FHEERY Medicare ETKEHZR
EIRR S
e Medicare Eligibility Tool: 12{ Medicare EI&AEAREE
&b
e Medicare Plan Finder: HEMSRTERIES, 1REEIRN
Medicare fZ/5%%, Medicare #5121, LAK Medigap
(Medicare fi7afRER) BERAMEALERN. ELTEAR
BN B EEARR Medicare 518 FHIBE(TE R E%E.
IR UARI FAEZ48u,, 1A Medicare R HAEAIBEIRAGTEIRVISER
o [i Medicare $2HHERER: Stho]LABEREA Medicare IR EHES
AGtEIRVIRER. 208K Medicare 12HERER, HBRIE
www.medicare.gov/MedicareComplaintForm/home.aspx,
Medicare BEERIRERIRR, EMRERRENNE
Medicare 512V 535,
MRz BER, ASEMNESERE AP OSETRIHRENERE
FRfEMIR BT E 2 Au,. BRRRIEE Medicare, aR{th{PIRIE
ESHPLEN, (I EESMIERE—ERE. &
ATLAZEE Medicare: 1-800-MEDICARE (1-800-633-4227), BRF&HF
EEE 7R, 8X 24 /M. BESR (TTY) ERAEFBEE 1-877-
486-2048,

24
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R MIZERGRIEZAETE]
(IRt EimEESIE, WRIZEERILS Medicare BI5TE])

State Health Insurance Assistance Program (SHIP) 2—IEEBAs1El, EEEMNETEE
=AYEERS. TN, SHIP 5tEIFBA Health Insurance Counseling & Advocacy Program
(HICAP),

HICAP B—{EE3 (EME ARG TSR TEI SRR AUMNETE, BBERBUT
RIBES, BIRR Medicare ZIRMBENEIIERIRIRAH,

HICAP EERSBEEBNE T 7 Medicare #25. FUSHVEEBEDS RISIRE R, LANRGER
Ed Medicare MREEFHEBAUFERE, HICAP BEFSRILATE Medicare 1ERIERRIERIRE_EimBN1E,
EENZBERRISRAY Medicare 51EIIRIE, WEIZBRIEIRETEIRVMRE.

{&£F3 SHIP REMEIRAYSIL:

o EBBIE https:/www.shiphelp.org (3&— FEEHRAJ SHIP LOCATOR) ,
REBETEECIFEM (STATE), EEHEEE—EREE, 5IH
BEEIRZ/MNAEESRISEEE R,

Bz HICAP (DA SHIP)
fEmgee (800) 434-0222
s California Department of Aging

1300 National Drive, Suite 200
Sacramento, CA 95834-1992

ik aging.ca.gov/Programs_and Services/Medicare Counseling

B4 8D an B P EAEE:

BINEB R Medicare Zm AIRFFHVIEE BN EEE.
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Livanta FR—RFEEEATFNIEMZRIRES R A B, BEABRIER Medicare, BEIRE
BN Medicare (REHIFRERE. Livanta 5B 484, 2SRRI RS
Bt
BTG, BIESIEEHE Livanta:

o EHREEPEERRERERLEBGR.

o BRATHIEFARERBE.

o IERBENERIEEIRE. BEEEIRITE, SizaPI2E/ER)
(Comprehensive Outpatient Rehabilitation Facility, CORF) fRFESFE(RESHRIBE,

Bt Livanta (DNPHAYGREECEELRL)
T (877) 588-1123

B—Z=BAO EF S BETF S8, BAMBELEF 11 lBEETF
30, RBLF 7= T 3:30,

%Egﬁ (TTY) (855) 887-6668
RIS RN EREEE, EHERRERIIALTER.

= Livanta
BFCC-QIO Program

10820 Guilford Road, Suite 202
Annapolis Junction, MD 20701

Bk livantagio.com

ESHD HEBERZER

2L 2BAEFIE Medicare IERNERIEIZFEH. FEEERENERARBRE
EKABR, REFR 65 K. BES0ER, EBRPEBRER, BEfFS Medicare
HHRIRERE. NREELEEBIELLEXE, Bi§EEHRR Medicare, INRIER
ERMERERXE, BW/EBITIRIR Medicare, WIBKERFEIZIR Medicare, BJEEHT
FL2BE, HEIFRERIMEREBHAE.
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HELEREESHEEMEARRBNKS, MUBERE D BB0 R EIARSIT
FHNERA. IRENEMEREREERHERESIERINER, MELZERER

[, HEHNWAREEXENMBERT NE, SOUNEHERERBEKRENFIE.
ARSI R EEE L, BV EITERERE.

Bt Hezel — SR

e 1-800-772-1213

LA ESRAB IR R EBRE.
FSEAE—2EN, T 8KEBRLE 7E,
BRI E At B % £ B E RIS EUSTRIFRI &R E

JEfEERLs (TTY) 1-800-325-0778

KSR ERRE, EHERRERIIALER.
LA ESRIS R RE AR,
FMESEAE—2B0h, T 8REBRLE 7K.

m"‘jﬁ SS8a.gov
$Eolp Medicaid

Medicaid E—IEFFFREAMN BT SETE], HEEARERERZ AIRHEEEEA
1ZE), EINN, ZETEIREA [Medi-Cal] . ERDBEEIEIRIR Medicare Z ATMES Medi-
Cal Z&H&,

tEAh, Medi-Cal HIRMHHELEE], EHENER Medicare Z ASZfTHE Medicare 2, 1l
WNE Medicare {REE, 1L [Medicare [EE5121] BIF:

o FSEMRAY Medicare ZERA (QMB): HENS(T Medicare A EB5EL B ZPDIRE,
REMOEER, WE{188. FRENIE(TE, (EFoHE QMB ZATMTS
Medicaid 55EfE4) (QMB+) &1, )
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o SHFEARUIAN Medicare Z2EA (SLMB): #EISZ(T B #0MRE. (29 #EHE SLMB
Z ANTMFE Medicaid 55E4EF (SLMB+) &1, )

o FAEERERIEA QI): 1HEISZT B ZOIRE.

o HFEERZBVIERESEEA (QDWD: HEIST A FORE.

ANBRE—L AR Medi-Cal IREETE], FEEAASIDMEAERRISEE (California Department of Health
Care Services, DHCS),

B HINMEERIZEFEEZ Medi-Cal (BPINMAT Medicaid 5121)
— B
sezy e (800) 541-5555

HESEAEBE—=BR, EF SRKETH 5.

EEpEELR (TTY)  (800) 735-2922
RIS EEHNEERE, (BHEIERERIALTER.

=S California Department of Health Care Services
Medi-Cal Managed Care
P.O. Box 997413, MS 4400
Sacramento, CA 95899-7413

uk dhes.ca.gov
B 78D EREEERIETEIEN

Medicare.gov #8ud; (https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-

coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) 2E I

PRARRESEEE NG, BN GIRIAL, ERHMERMHEE, WTENA,

Medicare A [Extra Help] 512

Medicare f2fft [ExtraHelp| , BEMMAERBIRZAXTELES, SFEAERNE
MERE, BEAESEREREGRE. MREFEER, BISAESHMET Medicare
YRS RRE. BFEME, RS HTEERIESIE. I [Extra Help]
BRRENENER.
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INREBEEAS [Extra Help] BIETS, Medicare EFEHAR. BAFERB. WRER
BEEEFSEE, BsEILUES [Extra Help] RZTRSEYIRENRER. WNERED

BEER™E [ExtraHelp| FUEHE, BHE:

e 1-800-MEDICARE (1-800-633-4227), FEFZE4R (TTY) (FFAEEEE 1-877-486-
2048, ARFZRSEENE 7K, &KX 24 /B,

o HELEPAE (Social Security office) EBahAS 1-800-772-1213, IRFEIEEABE—=
BR, EFKFEMLE 7k, EESAFFREBEE 1-800-325-0778 (FFFE) ; &

o [ZHIMBUT Medicaid (EFFR) WERE (BHEHLIUBRAES 6 &) .

MREZR/BECHS [ExtraHelp] 18, WHEEBEEEBENREHEN (TS HERS
BEAIERE, AStEIGERNE, REUELGEKRBHIEEERIESRER, SEEe
BRBARFR AT,

o MNRFFIMBVCHI(IERSRER, RFFSSEFES, ERELUIRTRELESE
BURR S BERSS LA AT IEREROEETER, WNRERUHIEEEEM, RMEEFGE.
FIEEERETHEREIINE, NERRARRAIE IR, NREFRIEIGIIRLT
2, MEA/EEIR, MIRFSESERRZERIR. NRKIERLIVGHIZZREMNBUT
Ik, AFFEEERDEMSR. F6%5HE, FHEESRRTEREE.

NP =/ M FEEYIEIETE] (State Pharmaceutical Assistance Program, SPAP) By
®, ZEEH?

SNBSS BRI AT, T BRI S BB ). SR
SINT IEREEYDIBEN: 1 (SPAP), SUE(ETEABIZL D BHTEMFRAOHE ( [Extra
Help] BRA1) , 1EUBSART LSS RIRIBNEE 70% HOiFHl. Loh, A3t BHERIRRONEER
SEATTRARERAIEL AR 5%, 70% BOYFATIRIE IS0 5% LBABRERT SPAP ERELIRIA
SR AARBIRTER IS,

NP IBER 4R EYIEIETE] (AIDS Drug Assistance Program, ADAP), EH({1ER
£015?
R %BEYIERETEl (ADAP)?
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BREYIEINETE] (ADAP) BEIITES ADAP B8 HIV/ B4R E A 80ESIRMED
RY HIV iaEEeY). RRFIREXRERZEIREEEHEIETE] (AIDS Drug Assistance
Program, ADAP) EZJT5E AT Medicare D ER3BRTEEY), HAFEE ADAP NN AZEREED
R ERDERIER.

IR EAERNGRERE, HEEMGRTE/N ADAP &SR, EEREEENEEE
BRF0 HIV ARRE, MIEZAYRBN, LIRKRR/IREAERRE, NREEEE, HE
EEIRY ADAP SR TIEAR, LMEERILIEEESE). NFEREE, AR
RARMET RIS RSN, BHE 1-844-421-7050, BEFEERAR (TTY) (EREEEE 711 LB
1SipED.

B8 ED B E R TR A EIER

Higk TRAEEBE—EBIAVEHE, /eSS RERBEEZERET
5TEl, MREREBHEE TIRAEEFIES Medicare, BIFERZFEETMEIEE,
IR EANMEF. ARG E CRERB T IRINEIEREFEHE, BEHE.

B SR TRASERE — BEEm
tEnheE (877) 772-5772

LA ESRES R B eERA.

FEHE— . U, AEFIRBETFIF3I0D. B=EF9

REEF 12 52/, WREET o] |, BoTEESRE TRARE
HERFEEE.

SIralbEls (BaBBEEIHRR) &T (1] |, HEEIEE TR
AEIEEEE R ESTERAIE .

EEfgEE (TTY)  (312) 751-4701

REBREITIAERRE, EHERRERIIALTER.
VA LESRES 2 7FR B RERA.

ik rrb.gov
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B T RERAEERERIREE R R IR R RRIR?

MR, FEREBHEREA, EEE. ShtBxEEAZEEZHEAREEFTHRHENAGTE]
&5, BEsEadHuRs, INEEE/ ITESEEaREBRFEES. BULEEGANASE
BER. BEEREEANEZSEAABREEF. RESURGRIPE. (ZERBEER
PSS RASEIE, ) BURAIEE 1-800-MEDICARE (1-800-633-4227; TTY: 1-877-

486-2048) MEFAMEGIELLETEI TEY Medicare R {RIBREEIA,

MREHEEERE. BEBENEREANEISRAEREIS Z EihE 5 RR, Bk
ZEEMEFIERAS. ENEEABTLUENEHE, SERRELERAREDTYE
KT,
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55160 FETEIE S/ 5 51552 B IRESa7am
AERIRN AT RIS RRBRREN/ENRIE. U TSREMENES, UK

BEZAFTERRAVOR. R, RB. B REEERERTESERIRA.

ERE— T AT EIRRNBEREANS, DR EERERE RIER,
2R N8, TAIE 45 (EFEENE (FRRBSTIEZTHIERE) ) FiMtaoEs]
.

B 116 (R AR P B R BRTS R (L & R PR ARTS?
o BEEBREESFEECNBETRE, SRUEBFERFERENEENREMERRE

BEEAT. BERGEHE ABESBRNEMERRENE.

o HEABRIRBIREEFEREERFEISHENBEREHERERESERALT. BE
EPx. Bbs, NEMMERIEERE, MRZRMANCOTREERS S, LU
ERERERY. RFIEELHFHELRFRHEOARGTEE BIRERARRE.
BRI ERINERERRME SRR CIIMREIREINEGIF. WRERER
RHEEME, ASRFEELRHIRB TSNS,

o RIRBFBFEIENTTEIFTRRI—IIEERE. RRRERT. HmREliEn s

Y. IEREERIREARIRIZIING 4 ERVEFR. 3 5 ERiAERIES S RRIR
.
E 128 EE AT ERRIRISRIEFIRA

{EE Medicare {#ERETE], FAPIN/BRIRFTE Original Medicare BUERARTS, iBW/EE
<F Original Medicare AYE{RAZA,

REFGLUUMRME, KNetElEESRREIEEEE:

o EBESNRECSNFHIIERIRP ZREBRAXHFE4T) .
o BIHEZNIRENEERBRLACE. BER LAV EFRIERTEN. SHEnEE
BRGNS, BSOS CEBRERTENRES. Bm. RIEEY.




2024 £F Clever Care Value IR{REEEERIAE 34
B3 5: BFEIRRENEEIRS

o IBHEEEIERERYE (Pcr) BERMHIEEBNEE, SEAHEIEE, BWwiE
EEEIRRBEE A (PCP), 1ERIFFAEMBERAES 2.1 0,

o EARZERNRT, SEERAAFTEINEMMEIREME (FInErREE. B
. BEXEEIR, ERNEERENE) 281, WRTBIBREEAZRE
BERE. ERaRMREY. HRFEENBERAES 2.3 i,

o BRRENESEKRRBATERENRESREEZ., BETIETHMIER
HEREMAEES BTN EREZE. B TAESNBRAES 2.2
&,

o BRRIFW/EIESEERIRME (EFAESNBRAESE 28) . EAZEEIR
mE, SESEEIRIMERE CRBRESFEERNEERSBREMSE) NEER
FEEERR. ERNEWESEXTBERISIREEFTRERS. UT=EAT
B

o AFEIFREEZIEERI/IMERENSZIRENEIFTKIRS. HEFEE
Ak (22 / [B2EKRE] 2 RERRAESE 3 &.

o MNBREEERETZHREIBER Medicare BEXRASTEIRRZIEH, BAETEIE
RO ERERIERI L, IS EREERIMRHENGZEE. A
m, ESKBERECE, YWEBAFTTEIESTELRE. FlERT, 9§
X E RS RSB ERRFEEIEZIREER. BERBUSELEREEEI
BRIk, BB RAESE 2.4 8.

o WREERAEATEINRBERA. HEEEZRS RS TR AR
BEEAGER, BB Medicare RS ITHESIRSIVESINETIRS, AR
ETEIMEEIRZ .. EEEITSZIETEINE B D EEKEAR SR Original
Medicare RUE D, WREEASTEIRIRISER L, WEETEIMRERIMNIR
HEBREZSN, SO EHERISERSERIENZMNER E. B
2, IREFLEENNENRBIEHEEFEAGSR, BRBEEGTEIE
BIMRHE RESRBERNRSE, SN oBERTERS.



2024 £F Clever Care Value IR{REEEERIAE 35
%83 5 BFEABNRISHERERTS

28 (ERAAET R EIER R IRTS R H AN S B R AREE

B 2.1 B RRIERERSE (PCP), HERMKEESEIERIRE

RRRERE? FfIrTLARES M E?

EINAEER, WREE—AERRMUEREEA [REBE] (Primary Care
Provider, PCP), REBEZEIREREMH, SERENFREIRE. BHxESEE
RERBESERAL, HEMNBUFIRE, I EhemERHEREEIRERHILR,
EEREUREESR. —R2ER. ARAEREE.

HRENZREEESESREN RENERRE, RIESERISBEAERIERCHERE
EEREBEINAE. BHREEEESRELTHRREESRAEISBIMEZHE
ERRIRIRTS. ERIEEARR:

. X
o B
. BRIBEHTRGE
o fEke

o EHHRE

[t7eE] SRR BIEE EHRTRIREAT RN, MEETEIRME IR LA,
NREFEESEENRRREEW M, AISRRCBEREBENSEZE, HINE
HEE2 BRI SR BEATKE,

o ERLNNT, BRIxERE. SRR, SEMSEREFENRME, BFE
RISERARNRRIRB R RS MTELRE FEoxE) . FERGRERN
RBFLIEHBERRAFMSE 4 =,
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DN iESREEEEE?

JN Clever Care Health Plan B, Z{EI{ERANNMNIETZ6HE. #BEL. EMP4NHEE. ANEMFI

Bt SIE AR A R EEIRFF R E R, PSRRI G BRMRE. NNEER
FEEE4E, BEI{FFPIRY48iuY zh.clevercarehealthplan.com/provider, F{EANGTEIADESIERIESR

REEE. EERBEIFAIHREEEIEREEL.

BERERERS, TR AN o E A RRNIERIEE. BHWR NxEshD
HUSER R ID #RiR. EERITITE EREIRIRERE .

IGIGRAFTEE, FPIREEE—IR Clever Care 8 1D R4818. BHIREE4ZTENE
SESRISEPZENESEE ID R L. MRERBERREES, FUNRGEENKRESESE
AR EIPER, BERMASEESREIEk—(ExREEE.

EERERE

HERERR, (FEYESIF PCP. BifEREEEA s R E I B E
(Independent Physician Association, IPA) BEeS, MELAHEEISTELRENERIEEMR

HihEsRiRg et E 2 e, NREREER PCP REELEER/PA 1, AIER PCP 15
T3 | SRR E R ERES (TRAXBRMERER) BKIEE.

IR EREEE, FHTEIREER. MREGAKERER ERMaBSEbTERREE
EERRRIRES (PINERTVERRSS, LINRTRRERE)  BEAEf. RN
TS HENERIGEEEREEER, TEERZCMTEENEMNIRENRE RS, b
e R ENH REE LSRG BE.

INRICIEERIEFROR B ER BREIRX / JBII MK B8RMIAE (Independent Practice
Association, IPA), BISIBW/AEZBHRE—RKEIECHISHFE (Flan3 A318) . &&
ERETMERERER (flan4 B 1H) .

EASREIEDPEFHFENNHEE R, NMREGERNREBERIINEHEERL, AIEWHEE
BEXRENSEER, SErIERRREIEER.
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B2280 SRS ML ERRRE, MARESRREREE:S?

AT TR R TR BN R,
. %E%Whﬁ%ﬁmﬁﬁ&&%&ﬂ EIEILERE. IEETEAR (LS X%
BY) . TEEGARE. SRR,
. SRESEBSIREIFRIGE. COVID-10 55, B RS, e,
. BUER, FARKEERIERINRGE

- BREREEETENSLRBIRERS, EREREERSR T
RIURER SIS, SUSRATERBEE. fN, SEERREAR
=, AR BERARETLE.

o MBEEREA BRBEEN, AEEE Medicre BEETHEESEH

ETiRES, A7FAPEERR, B, RERFRRSREEEGSEE AR, =
HAIT LA B R S S e R R E RS2 BT IR,

B3 YR B SR B ET R HL R R iR ANS AREE

HR EH R ek ma S e b IR MR RIREIRSHVEED. SR BETEEZE 2.
an:

o EEMEMESEERTRIRE

o UiERIERTRE ORRREERINRE.

o BREMESITEEE. MOslRAMERERE,
EHREBESEEEERIEE, WRARNEHEREBINERS. BExEEERE

KFERERZ TR J%ﬂgﬁfﬁ ERTNOEENREEELE &E?%"”EE’)E’J%%#%E@ an
REFEEAEREEER, BW/RTERENRESERESERZE
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USRER M H ISR =R LG5 E], B EH?

HAITRESEFETEBEEEITrIER. BAISERIER (BHE) . WREEER
SMBEREERIFTE], BT EEIUTERERIFIRE:

o BEHMREHEEREEFTEIRLSEE, (B Medicare BT WERELITE
BB SR ERTRYARTS.
o MREHEFERFREMERLFE], RATENE, UEGEHERERINEERR
BiRMAE.
o WREHIREBEENTAEREFERBREEERHAE, BREBE=F
NERIEZERE, BASENE.
o WMREHHTEMEFERFRMUEBHASE], BIEHOERZERRER
&, BREEERZHREMIZEESEBEA=ER NEREZEXRE, I

AS A,
o BHSRMSRESHRIERAERRBRME, IERTIUEEEERRE.

o NMRBEEERZBEERRBREESNENEE, CEEEKEERZERLE
VERSEREE, RMSRESIERERENEKREEIRE.

o BAREARBNAERARIBANSEEEAE LrsE S BRURE, HIRERM

=R

o ERBABERBEMEIENEEINARIABESIEETRE, HfHSEAsT
SRERRBFIRHERERIINHMEUER LAV ERRREF], (BERD R
NEFERBFRMERR. F2R% 4 ERNEEENR, ERBLREREERLR
.

o WNREEHRGHBETEREMEBREERISTE], FEAETF, LERMEDES
HHTRUIRHE B ERRIIRE,

o RER/BEMRERCRMUSEIOREERENCTRRREME, SEEHRE
NMERBEEE, PAEEORENEEHEYRATEIRHEERENSR. 72
B35 9 &,
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248 YR B ERRIME R EENS AR

IS ZEAEESERIMEHENSZIRESESF KRS, I, RBHERZEE
EREF R RIS, MEBEAERSFONREB AR BERFIREE, BIAHEIY
TEFIRELENTIRFS.

HBIE WAEER R SUARE R S IRE R RIS IRTS

E31E EEABERRIINREFESERE

sREsm R U ? WMIRIGEBUIEINR, ZEEM?

BEEINRGEECSEGREEERERUBHIOEMEERINIFERESERAL, &
RIGEA-LREVAEEERRENEREN, LBREEk S (LUk, &REZ2E
BILABGRASRRE) « EiEERRAEETIRE, IINREBEIEEREREZER. B2ER
HJRERAR. 52, BREREEERESRIEER.

MREEBEEESIAN:

o ERIRENGHEE. FEE 911 KB, HRERIARISEZ =SSk, NRFE, HY
KR, BB TRBRERENESES. S EZITEERNEEREMEZ.
RERAEFIEANEBIA, YAIEREIFEEEMN RN SRR IR ER
BERRESBERE, EELRMEETIFRMER—S

o ERIREFRAFTEMSHPEINRESFSH. HOTBERCHSMRE ’J"‘EJZE
b NIBEAETEA, SREFEZNSZRE. EEEFRR 48 /J\HTWTUEJZ
RISYRETEIEE RS

MREBEEFESIRNR, AMLREFIAR?
SNERIERITES FEEARERRSS, SRIHEEMSESUEER SRR, 8l
ZIKEJr%J'EEE({%EZHE%%O HAMIEAREDER FROBEIRSS.

RHEZESRENBERSAIECNERAUNTERRE, WRLZERETINN.
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EESRTERE, BERRERELERENENREE. CRHBMTEES, B

ZfSRUEERTER S B PR AR BIZRIMURRE. ANETEIZRAERIIRERE,
MREHNESIRER AR/ MRMEERRE, ARMEECNERNINRIRERTY

IR T, EnlERTHRERRMAE ZFERRE.
MRBAEEBFESINR, FREMES?

B RRHEESCENEROR/RBREESNT. fliN, ZRsERRE CRHRREBEAR
ERMEBXESHRE, MBLRETEIEBREETINT. EREHIETIFEREESIK
HIRGIF, MNRESERRECHEREBEAEK, AIFfIEREREHIRE.

SR, EEERTIFREZIINTNERGG, HIREEINEE, RSB TYIMER R
&R :

o EHYERSMNEEERERIR M EIRM

o - BLE - ICHIEEIMNEERREABRREKER, BRFHESEFEESERIBAIR

8] (FFASMBERTE328)

E3.2 AR SIRIEERIFAVSERE
iR R R KRIRS?
BEFKRFEFELAEFERENARR ST, ERBERIER, {ERRANBERREER

HEBGELRFEATREEAGEN., AFHEIRARERIMEHNESTERRE. B
PESTRRFAVEEHIRE: ) BECEROEERES, 2ii) CESRERBER
iy, BEELARICAIRIEE.

BB RSSER BT EERAC BERBIREHENEESFKRIRE. A, SHEEA
RHEBELERNEZRG, MEFEENRHBRHRFPRENASE, RIFFIHSEAR

EEMERIMEHEEENESFT K.
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MREEEIZRE, BOHEENEBENEEER. IRMEEEAGCER, &LL
HERKMAY 24 /NFELELR, BEEIRIBRE 1-800-396-1961, FHEFE Teladoc fRHE: 1-
800-TELADOC (835-2362), &AJ{EFFIRIEEIRFFIRME BirhHEISRREh LS

B, #3ULR zh.clevercarehealthplan.com/provider, ROIEE ERIGEE, SBEERIBHIFIAS
FMEHE.

FELER T, AFERREHREERIIN S EETIGERSS: BN E BRI
B2, FERR. SRRREREREERNKRE. ARFEFEE LIRS $50,000, 10
RE—LHERFEEN, FRAFMS 4 ERFEEFNRT [2KS2 / BRURR] | B
AARF MR LAY ERRIRISEAS S B IRFEED.

E33E X BRI ENSERE

WNRERIFTEMNMER. EBEERAILIRFEEB (Secretary of the Department of Health and
Human Services), B¢ SEBIAEAE MSFEIREEAINEN K EESIRRE, BIMLERE
EIRERIETEIEERRE,

salEanlA NG, TREAMEITE S ERAEBIS R EAUMREE . zh.clevercarehealthplan.com,

MRERKERRELIERERRNEE, EsER R BBANERD#, B
EEIMEHEIRSS. MRERKEHEEACRERES, BIIERERIIMERERER
RIRETSEE, SRR 5 &5 2.5 &,

E4ED MREERINEIFMESIRIESIRE, ZEEM?

Ea18h SRR RS R RIRIS S &
NRERARBRIF N ERSREAIT IO, SUnREE T ARRFZIEERIR

B, B2H%E 1 E (HHRREFKFEHEEY, BRETZIEHIER) E—E TR
FEEHETE.
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428 G EEIAFRERIIRTS, SUAS(T2EER

RETEIRRANESE 4 EREEFRTVIZFIEER LAV ENRSS. INREEZAER
FIETEIRREBEINRIIRTS, BACEIRINESERESRERNRS, BEREIIEERS
EH.

HRERAEF_LIRAVARIRES, WMREARRRIRGEREENEE, AEEHMHT
BRERBHOEEER. —BEZGENEE LR, BRRBEINERSIHEtIANEREEN
B ERR. BAREFERE LREBMEELIR, FHEMBAESHS 4 B, MREEREEER
EREERT S ENEE, AR ERIRISER.

BSE MRS SRR, BIERYEERIRISSINIRER?

B 5.1 {ERERAREAFTRAER?

BRI R BR B R A, REMNRER AR EREREGE, flan
HISEENEERVEEY, RLRRAR BRI Medicare 1ZifE, Medicare 1Z/ERERPRFAFE,
RERERKEREE 2 HEAER,

—EFSRATHENE Medicare BOf, BEGHRFERE, HBARERREHE, &
— BRI, WD SRR THERIN SRR, REEMNS
SRR, AT T RIDES SRR, METTSE.

MNRIGLIUHBRITB Medicare o, B Original Medicare 2SN 25

RARIRBRIEASDER. NRESFRAGEESE-TRSHERAER, RIRMES
BEZARRFREEATEER. NMRENTESER, HIIEREEST Original
Medicare RIDEEREHE, HAESMEGECEREEKRADEERCENE

. BR, CEEREHRHENTEZOER. RESERRATRAER, RS
FHRIRAGTE], WHEEERARTEIEE BRI EERIRSS.

INERIGIBEZ LI Medicare HERIERARAR SR, BAFTESNHAN, BUEIBRTEL
EHREBERE. ERAMREETESRERBIVIEHE 7 FEE N ERERRM
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E. BIR, BEAEEATTEEENERN, BEAMS D 2 —RibhEfIniRRaREEEE
iC. ELEFEIEEBIARER (national coverage determinations, NCDs) F1EGRIAFTFIES
S ENER (Investigational Device Exemption, IDE) FiRERIFLLIEF], UnJgeSTTRICIZHRE
FIEL TSR AIAIPRE,

RIS AEEREASTEIRVFFIEIR] 2E4H Original Medicare £ Medicare Advantage 3Z{F
NETERRZEBRIARGE:, BFRMSEISERIEZESERTE Medicare BSAVER R ERAS
rEEEXNFLA.

RGBS A ER K Medicare T, RIESFLIRE B XS %80T B &
fBo

E52H MRGS AR, EPISIREBSSEmH#EZT?
SNERISZ EARIBR R SUAIBRARIB Original Medicare 20, BISHERBRHBRIAYGIITIER MAR

BERRR, Hlan:

o Medicare #§RIB(EISHIBELERR, RMELAFRGERZHITA.
o RPN FHEENEREE.
o FEURRFEREREEHIERYSE.

£ Medicare RIELRFSUTEDMERR, FHEIESZ(T Original Medicare R #E
M FRATEIG ENRERANEBERZENER. BRI ERABIRBATSUIIIERS
EERAEEZELRFNERER. B, SWRRHERESNSODEERINY
. BERREIBEK, FASNERS 15,

U RIS E BRIE B o 2Eh): HIaNETEm B hESE T EE $100 Y&
Siaie, RERERRIEERAIERIDEE ATE Original Medicare Z /3 $20, ATIE
AEHEIRVERI TR $10, EUERT, Original Medicare EARIFHSZT $80, M
BIFESZfT Original Medicare FrEESKAY $20 F{FEE, EuiFEEBAERIETE], SRBRE
EEZ SRR ERIRBIEES Y, HIAIIRFSRMAE Rt BIRERAIIRE, R
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RETEISEES I 810, EL, EROFIRERR $10, BRIGERFTEIER T
REEEER. FHIE, KRTIEEREEIEEMR, B RREGRETEIEEUY:, f
BRI IR EIRES.

NRESETHEARARGE, B Medicare RAGEIEFAFEETIUEMIER:

e Medicare —f&M S FAREZAEITAEAFFRIEEERFS, RIFEFIE Medicare
HIE B2 AR, [RARFLURRIVIEE RIS,

o EREEENMREM, WKRERARERRENEREMRSE. F1a0, RRERRE
BERFE—IXCTHE, Al Medicare i$ IR ERTRVEAER CT 7.

RE— T RESENIS?

B S EEERRIAR AR, WANE—CHEEESEN, 5iEah Medicare 4844, 8¢ AR
YD Medicare REGHF G787/ (Medicare and Clinical Research Studies), %IRRT TE,
43tts: www.medicare.gov/Pubs/pdf/02226-Medicare-and-Clinical-Research-Studies.pdf, &%
JRAEIE 1-800-MEDICARE (1-800-633-4227), IRFSISMEIEIE 7R, &KX 24 /\bs, B
BIR (TTY) (FFETEEE 1-877-486-2048,

o R e ERE AR (R AR R AN S ARFE RO

618 iR I R R R R AR AR

R IFRERRREMBE WS, HEERETEEREREE L FIAFERRERM

M. WMREERNEREEZFEZREERTENFHEM, RIFFHSEMARTER
L FE R RIREEEZRRE. AENER A SoERRE FERERRER

) .
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628 BR#FES AR E RIREHIRENS ARE

AR E =t PR R R B EEREE, MWERE—(DRENE, RAGEE=H
Wz EHESZIEHEM (non-excepted) jRIE,

o AEHtiBRRRESCRREIS (T SEEN FEAAT AR, MNEth IS AR ERTE
BEIRER Ak,
o HHbIEERREFEEE B AAFE. MNEat I AR R e B R

SNARBSIRTTETEIRYAR, BEZEREM PSR R ERRB Y ER S TN
14
o ZERIEIRMAVIREEL/EIEIE Medicare BREE.
o AFHEIFHHIEIEZIIRIFATRAAVARIEIRIS JE~2AEBRIRRE,
o MRETEIHTRIEREZIEHIBI0IRS, BB TR
o BB BRI SRS RAIT LURGRI IR R RS B EIE KR

B

5o

o - A-18WIRTENELRIERICIEAFTEIZE, SRICHIEESA TR
{%0

A[REE R Medicare {EBEiaBEHVARIRS]. AR Medicare (EFtia R RIRHIRIEZ &,
E2REAIRE 4 B,




2024 £F Clever Care Value IR{REEEERIAE 46
%83 5 BFEABNRISHERERTS

B8 il FRES AR R B RO PR HERR R

B8 BESFHE T EREE, RS EHRERRIBRREE?

MIFAES R (DME) B asiElm, fIISRRmEdtrs. Wia. BifTss. ENRR
gt DR, HERRAR. SREKE. FIREHER. 158, IUIKHERKRGEE
BRERPERIERRKR. REMmKEREEME, iRk, EIRinT, HfhE
IR i JRRE FRRIELh DME 82,

fE Original Medicare 7, TAFRFELEE DME 2 ABEAZMRSZ(15E 13 BRI T
R, EEHEHMRERE. AT, FRAFEINEE, EmSEFATsrEIganEAZEs
MXAIZIRITER, HENERISETTERZ DME RUFREHE; BMEEEIARETEIZA]
#& Original Medicare /3% DME 3{J TEE&R% 12 HIRVER, ERERZaMIED
HIEE, BOASEEMERE (FERFRIN)  EEEARAIERT, KIS DME B9pT
BEERGR. FHETEREIEFEES S,

YNSRIGEGIRE Original Medicare, SHIZCEANAERRESIITIIBERISHHER
&

MRIGERFTEITUARIES DME ¥IGAIFERE, BISEEIRE Original Medicare 18, #5454
/BHIEET 13 BIERSREEEEMEE. ERAGIEEE R ERTERE
A,

g6f5 1: 1EEMTA Original Medicare FRAGRMBTT 12 R THIREA, SEMAAS
2, {G7E Original Medicare TSZ{TROBERIRETEITER. (EERAE RIS 13 HBAORK
I8, AHEEESET.

&5l 2: fENEAEA Original Medicare RRYERIESZ(T 12 RELATHIER, AEIMARET
g, B2ITASTE, EE2NAtEHREZEREMEHE. AEEIRME] Original
Medicare, —B&ZEEIR Original Medicare, W /BEEZRENTEEREFNEE ST 13 BiE
Fl. FrE5eRfIsk (SRS (T4 4N5TEIaY Original Medicare) EAETA.
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56 7.2 BhERRE. FHREERE

SRR RRIBIEET?

WNRIEFFE Medicare ERERERIREE, HFHEFRER:

SRR EHE

FRMBRATHE

o FRKERENBMHREZERIARREREM
o SREEHEENHEE

MREREARFIEERREHEMSABEBRE LIVE, AIWAREZERRE.

MR EEEBRIETEIBRMEER] Original Medicare, EIF4(ESR?

Original Medicare BSREALIERTREIRTIEFHORTS. 7E5Y) 3¢ ERHR, wHEmR

6. BRI 24 (B8, BEERRERENEE (CIBSERSNLTE) . BFE,

L AR KA —RAT., WESTREOBRSERA, B
EEFIR—RAT), (TR 36 ERTEE. MREIARRHA S, AEE
HEG ST




W —
ST
(FIREHEIEH)



2024 £F Clever Care Value IR{REEEERIAE 49
F4E: BEENER (RMREEEIEH)

1D TRERERIEBENER

AERHBEEENRINETS LA RREEE, BRBMEATrEIEERTERETIRRK
RIRFSSATHIER. EAEREERD, BT LEIRIRAMERREE N RIEERSS, LR
R IRFSIRHAIEEEE N

EL1E EIRE R RFRRIRISZ TR B I E AL

BT THRERMAEAETESRENEREN, R FRSISRRRIRB OB MNER

AR,

o HIFE (copayment) FIEEERIFZISTEBFERBITIIHNEEESRE. BFRER
ERIRBESIIMIER. 5 2 SRS RENRESE—LHRIAEER.

o H{REE (coinsurance) REIEF A ERFIRFEIBIVEEELLA]. EFEREZERER
FERESZIHIRER. 56 2 BB B R EE— SR IREE.

KEBDFFE Medicaid BeE1E Medicare (QMB) FTEIERZA, BEKARMCE[IEE. T
BREGIREE. SR IREARRGHNERERBE RS HREAY Medicaid Bk QMB &igE
BA.

F128 &5 Medicare IR{FEEIRISFAZ(TRY LIRS EER S V?

AR IEHRIRAYRE Medicare Advantage 518], FEUEIRATEIFIARIMBIRANEEIRTE, &
FrsBsZ(SHIBE M ERRE LR, It FIREASEIRT [FEEMEELER] (MOOP), &
2024 HIESEE, WEEEA $2,900,

IR AARIRS SRR IR, #HEtABER&RSRE. SRstEIRE
0 D B0 RN ERTSUITNERASTIACHIB N ERRSREE. WMREERT $2,900 I8
TER&RSIRE, ASEERRSFENERARRRESHMHIENER. A, &
WRIHESZ AT Medicare B BB3RE; FRAEERY B BB RERZH Medicaid SREMME =777
&sZfs.
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E13E FREIA R rERRB R ERSIENERGE

BRAFEIEE, BESHNIRERREEEEUSAFEIRRIREE, RESHENE
RAoEeEHE. BRRBRESTEBINRIIMNERNE (HREEAE) . BMERFISHT
ERFRMENERDRERFRMEWIRFER, BRERSREFENASS
ENBERRBREEER, WRENERA.

LU R ERIERYE(E S 2.

o MREHDHBERRILIE (—EEESE, Hla08$15.00) , BIMEFSERKE
BB RME I URRIRS (T2 23R,

o WMREHIDHBRRLGRE RERADH) , AKEFREXHBRZED
NER. B, CRIERRREHMZHNERRGREEREME:

o INREHHEREERFIEMERGSRRRE, ISR ARENED
EESRLAGTEIRMIEER (NEFERFSIRHENTEINSATREIERN) .

o WNRIEHEZER Medicare FIEIEINERIRFSIRMILE RIZZAMRIRSS, A
HSEERHRER D UL Medicare 212 BIBREIRIFIRMENIERR,
(FRaciE, AFTEVETEIFEIRN MARERINERIR IR EIIRSS, Fia0
BEEED. ERASCRESFEREN. )
o YIREEZIRFSHIFESI M EERIRISIRM B WARZEL Medicare, ESTHIE
FBERHREAR D LRI Medicare 37452 RBBRIRFSIRMAERIER,
(FRaciE, AFTEVETEIFERN MARERINERIR IR EIIRSS, Fia0
BESED. RSB RSFERRBSAMIRBERA. )

o MREA/EMEBBXKE(IER, FHESERSFH.
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S5 260 (ER & aFrar2 7 R REEMIETZINER

E218 stElE EREREFITER

AT 4 BENBEEFIRY EASTEIRRINORE, EEEEASIRIESIMLEER. D
EBD R EMEIRFINREE 5 B, BEEMNRMNIRBEEFE TR GREKRETZES
TR

o By Medicare ZE{RIRFZV/BHIR Medicare HERVERIERAIREL.

o THIURES (BREFEE. ¥, FMm. RENR BIMDELEY) LPE8ELE
RV ENR, BE BV EFRISATEN. 2EEaEEHNERINAME, BNEER
A2 EEERITRENIRES. FHmaEEd.

o BHEBNERIGRMUERZEZRE, TAZHERT, TIEERINFRAE
RIEZAGEESATRR, MRS EESERE, BRI EIEEEAIRS
RHELEED. BRI AREIERIRBRAEEFIRHAIRTE.

o BE—URERLE (PCP) BEREMIEEENRE. EXNDBRT, BHIXRES
EWRERSE, BARERAEIERANENERRBREE XS, EERREH

Oard =/\
JRNEEON

o BEEENRTATYIRYERD IRES EE SR EEma = th RS N B R IR S IR (L& (H B FIEY
EErE (BIFBRTELRE) B EERR, TESIIERRERIRIFSE
BREENRPEREE,

o BB RERIBAIZERIRIRBEIES TS HER, mEuE T
WEHE., MREEIITHRERSEETIRE, FHESBRES.

BER B RRIEMMEREIA:

o YNEFTE Medicare §2E5TE], FRFIFLR Original Medicare F{REI—IIEE. #HR
HehHEET], SEASTEIFSZTRIE AL Original Medicare 37 THVEEE 5.
LS EMER], BSUTRIBREY, (ANEREEAE Original Medicare HIRRABNE
B, BEZ2RBEM Medicare & You 2024 [2024 £F Medicare £27) ., FF&E
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www.medicare.gov 4R_FBIESEREE 1-800-MEDICARE (1-800-633-4227) ZRENEIZAN,
IRFFESEASE 7 X, 88X 24 /M5, EESR (TTY) FREBEE 1-877-486-
2048, )

o /1% Original Medicare RER{RAIFTETANMIRTS, HfILERERERR, B
B, MREGERZIANMREE, FREZREERNIAAEEER, AISEHER
BERNIIEZRIREFIE TR,

o Y8R Medicare & 2024 SFHAEA(HAIIRIZFTIGHELR, Bl Medicare By AGTEIEP =K
(RELARTS.

eNE (R BRZRRANEEENEM:

o MNREIES [EEIMERD] AT Medicare IR ZETEINER, WRE. B9%58M
HRER, SR EREEEMMEENTE BRI EFN / BERDERR.
HER2EE 4 ENEEGEE.

HR BB ERIRRENEEEREEN &
o MREHZEHBETIIEMR, UHGITEEE, BUEFERIEREER M

FEMIER,
- LIEERE - HEPRIS
- B KR OIS « REBATHEZRS
(T - RERES R
- B ORI HIV/EHSS
- 1A o AR
. SRR  ch,

RIRSRIEEMEE I PR BIER S RERARTE, BREER. AREBRT, BteA
SEASTEIES—IR [MExEMEE] |, IIREBHET BENERIEENEE.

o WIFFEEMN, BEZRUTBEENRTNELRZEFHFE R 5,
o ETRIEFOMLEFNRIER, BRI,
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O iR TR RS S B B R,

BREAR

53

RISHRFRABES

S ELIRFRREZTRIE

DI EIRES

SAERBHARR—XES KIS, WERAEE
B RET, MmEHEEE. ShamEnE. &8
RN BERREEE R BRI T LSRNy, 2518
T ERIRICETIR.

ZEMEEREZI bR
RES, AFIHMEE. HTEE
EASINECR




2024 F Clever Care Value i&{FE&0ERIFE
F4E: BEENER (RMREEEIEH)

54

B TEEERER
Medicare Z&{RIRFSZ ELITEES

RIRIRFEEIE «
EFHIER A Medicare 235 ATE 90 KAEIFE )
2 12 RekE2: EETEAIEIE.

HERLIEEFINERN, B TERNERE:

. THE 12 B E R,

. RN, HEOREZE£SMRE (BpH
BB, BRM. BANKERSERE) |

. EAFATERD; LR

. ER{SEZAImE,

ERMENBEAGBITEE U, 8545
1THBIB 20 IRETTIAIE.
MRBABRAREHIELSRIW/EFIEAE,
BERBIRUEEX:

EeEM (30 (AHL=LREEZED (Social Security Act) 55
1861 (r)(1) EHFTRESRR) BIKIBIER Z M EBUFRENE
TR,

ESEMENIE (PA). ERIEIRAT (NP)/ERFREIRER
(CNS) (WNANEZESS 1861 (aa)(5) BIRER) NEHED
AEEREEERZNBNEXRBEE TIIE
1%, BUEThE Tesk:

. FROEENRERSBSREEEE

(Accreditation Commission on Acupuncture and
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o IERILAMEFAPIBO4EU, (zh.clevercarehealthplan.com) FEFRISEIA, S EE E RS
ZPEREN,

AR BRI (T I E R IRE B UIRER ST 4a ), b

Clever Care Health Plan
Attn: Claims Department
7711 Center Ave, Suite 100
Huntington Beach, CA 92647

AFEE D GBS EE B T KB R A REE B SIRED S 45T (FS, bR
MedImpact Healthcare Systems
P.O. Box 509108
San Diego, CA 92150-9108
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SB1ED FEIWASEZS R EIE SRIEFIR U

EL1E R RIS EIERIEN TS S BRI SN (EEUIMNZE
fUFESIRA. 53R, AFREEBERENSF)

BRI RIERFTAIRTS (EmmREARFERIERARSS) HUFEXHSITIERTS
VR, WERMERRA (BfEREENER. FEEHBIR. BENEREEREERREXY
WiERERE) EUEEELRRE. srEsnEERERERERNEGIEREARR
R RMEERS. DERS, SERKBEERERKENEESR (TTY) (XFERK
KIREAERREE) B4R,

AEAERMRENZRE, AIEREEAESERSRER. RFIRHIISEENER
X, X (FRR) . X, MR AR, MREEFRE, HMAILInELE
RHEMR. KFhMEEMEECEREN. BRRE, BPIAEUZRBERIEE

BIVRBRASTEIEIEEEEN. EFLESRINAVERFPEEESEMN, FHES
BIRF5ER

RETBIWARLTHERIRARHEERERARGELEEEMNEE, FXIFLHITIITER
IREEIRFSHIEEE,

IRFTEIEEAIRERERIIERERSFEMEE, FtElEIEERIN SRR
VEZIENERBERSGRETE. TEEER T, SFEEINRAEEBANSEHE
A. MREERE CREINRBETEEENREEREER M, FEAEFEHE
BEE, LBEREALIERARNS BEREEXIR.

MREEEIEBZRMERANEERIVESIEIEN. AnRTERRERNEERIHE
HAERAEREERIFTER, FEENME PR LREMURLIRLHERFE. ZBAIEEE 1-800-
MEDICARE (1-800-633-4227) 6] Medicare I2HERF, EREEIBRZEERERAE (1-800-
368-1019, FEREERAR (TTY) 1-800-537-7697) IRHHERGR.

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos

aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad auditiva
o aquellos con antecedentes culturales y étnicos diversos. Los ejemplos de como un plan puede




2024 £F Clever Care Value IR{REEEERIAE 152
5B s & IBAYERIFSE

cumplir con estos requisitos de accesibilidad incluyen, entre otros, la disposicion de servicios de
traduccion, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto o teletipo).

Nuestro plan cuenta con servicios de interpretacion gratuitos disponibles para responder a las
preguntas de los miembros que no hablan inglés. Proporcionamos materiales escritos en estos
idiomas: inglés, chino (tradicional), coreano, vietnamita y espafiol. También podemos
proporcionarle informacion en braille, en tamafio de letra grande o en otros formatos
alternativos, sin costo alguno, si lo necesita. Debemos proporcionarle informacion sobre los
beneficios del plan en un formato que sea accesible y adecuado para usted. Para obtener
informacion sobre nosotros de una manera que sea conveniente para usted, llame a Servicios
para los miembros.

Nuestro plan debe brindar a las mujeres inscritas la opcidon de acceso directo a un especialista
en salud de la mujer dentro de la red para servicios de atencion médica preventiva y de rutina
para mujeres.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencion necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se
encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre dénde acudir para obtener
este servicio con costos compartidos dentro de la red.

Si tiene alguna dificultad para obtener informacion sobre nuestro plan en un formato que sea
accesible y adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llamenos para presentar un reclamo ante un representante de Quejas y
Apelaciones. También puede presentar una queja ante Medicare llamando al 1-800-MEDICARE
(1-800-633-4227) o directamente ante la Oficina de Derechos Civiles al 1-800-368-1019 o TTY
1-800-537-7697.

AU EIEER, LS AISENS SIRHIORE, BRI TESNE
EAK: Y. BERY. %Y. MEXAETY. RATUET. ARTERR
BB TR R R R AR, RFESEEREAET A
IREEHENERINEREN. NBRMIEAGHTREN, BRER R,
B R SR AT LRI S AT NI (R BRI B AR, JESE it
BRI I B IR S,

IS BN SRS, B EIEaNREEG EREE, WA
IR BGEE, EEERT, GERESEENNSBER. NREER RSN
REEREETLURCTEORY, BRI A5 R PO
EIEIR.
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AR SHEEASERIEBE, FoEHT [FfERE LR AFRELFR. SHolLEE 1-800-
MEDICARE (1-800-633-4227) B EIZEERENAZE 1-800-368-1019 (FEREELR: 1-800-
537-7697) [a] Medicare $2H¥%:R.
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Chuong trinh cua quy vi phai dam bao rang tat ca cac dich vy, ca 1am sang va phi lam sang, dugc
cung cap mdt cach phu hop vé mit van hoa va c6 thé tiép can duoc voi tat ca nhimg nguoi ghi
danh, bao gdm ca nhitng ngudi c6 kha nang Anh ngit han ché, k§ ning doc han ché, khiém thinh
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hodc nhitng ngudi c6 vin hoa va ngudn gbe dan toc khac nhau. Vi du vé cach mot chuong trinh
c6 thé dap tmg cac yéu cau vé kha ning tiép can nay bao gdm nhung khong gi6i han &: cung cap
dich vu phién dich, dich vu thong dich vién, ngudi danh may hoac két ndi TTY (dién thoai van
ban hodac may danh chir).

Chuong trinh cua chung t61 c6 dich vu thong dich vién mién phi dé giai dap thic mac ciia cac
hoi vién khong noi tleng Anh. Chung t6i cung cAp tai lidu viét bang cac ngdn ngir sau: Tiéng
Anbh, tiéng ‘Trung (phon thé), tiéng Han, tleng Viét va tleng Tay Ban Nha. Chung t6i cling co
thé cung cap cho quy vi thong tin bang chi ndi, chit i in khé lon hodc cac dinh dang thay thé
khac mién phi néu quy vi can. Ching t6i duoc yéu cau cung cip cho quy vi thong tin vé cac
quyén loi ctia chuong trinh & dinh dang c6 thé tiép can va phu hop voi quy vi. Dé nhan théng
tin tr chung toi theo cach phu hop vdi quy vi, vui long goi dién cho b phan Cham séc Khach
hang.

Chuong trinh cua ching t6i phai cung cap cho nhitng ngudi ghi danh 1a phu nit tiy chon tiép
can tryuc tiép v4i mot bac si chuyén khoa vé strc khoe phu nit trong mang ludi cac dich vu cham
soc strc khoe duy phong va thong thuong cho phu nit.

Néu khong c6 sin nha cung cap chuyén khoa ‘trong mang ludi cia chuong trinh thi chuong
trinh ¢6 trach nhiém xac dinh cac nha cung cap chuyén khoa ngoai mang ludi dé cung cip cho
quy vi cac dich vu chiam soc can thiét. Trong trudng hop nay, quy vi s& chi phai tra khoan chia
sé chi phi trong mang ludi. Néu khong co bac si chuyén khoa nao trong mang luéi ciia chuong
trinh cung c4p dich vu ma quy vi can, hiy goi cho chuong trinh dé biét thong tin vé noi dén dé
nhan dich vu nay véi muc chia sé chi phi trong mang luoi.

Néu quy vi gap bat ky kho khin nao khi nhan thong tin tir chuong trinh cta ching t6i & dinh
dang c6 thé tiép can dugc va phu hop voi quy vi, gip mot bac si chuyén khoa sirc khoe phu nir
hodc tim mot bac si chuyén khoa trong mang lu6i, vui long goi dién dé gui don khiéu nai véi b
phan Phan nan va Khiéu nai. Quy vi ciing c6 thé ndp don khiéu nai v6i Medicare bang cach goi
s6 1-800-MEDICARE (1-800-633-4227) hoic tryc tiép véi Vin phong Dan quyén theo sb dién
thoai 1-800-368-1019 hodc TTY 1-800-537-7697.
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