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Bao vé ngudi thu hudng du diéu kién nhan quyén Igi kép khdi cac khoan ph| khong phu hgp
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Héa don phu tréi la gi?

o Hoa don phu trdi (hay con goi la héa don dugc 1ap sai cach) xady ra khi bac si/nha cung
cap clia Medicare lap héa don yéu cau ngudi thu hudng da diéu kién kép ("Medi-Medi")
thanh toan cho cac dich vu dugc Medicare va Medi-Cal chi trd. Diéu nay la pham phap
(bat hgp phap) theo luat lién bang va luat tiéu bang California.

o NEu dang c6 ca Medicare va Medi-Cal, quy vi KHONG nén nhan dugc hda don cho:
» Cac khoan déng thanh toan
= Cac khoan ddng bao hiém
» Cac khoan khau trur

o Su bdo vé nay cling ap dung cho Nhirng Ngudi Thu Hudng Medicare DU Diéu Kién
(QMBs, Ngudi Thu Hudng cé Medi-Cal Toan Phan).

Nguoi da diéu kién kép & QMBs can biét nhirng thong tin sau day:
o Quy vivén khéng bao gid nén nhan dugc héa don yéu cau thanh toan cho cac khoan
chia sé phi ton cla Medicare.

o Quy vi khéng phai thanh toan cho bac si/nha cung cap khi kham bénh hodc nhan dich
vu y té dugc bdo hiém chi tra.

o Hoivién chuong trinh Medicare Advantage du diéu kién hudng quyén lgi kép, hoac hoi
vién cac chuong trinh quyén lgi kép "Medi-Medi" déu khéng phai tra tién khi sir dung
dich vu y té tir cac bac si/nha cung cap trong hé théng mang ludi bao hiém cda ho.



e Trudng hgp ngoai lé - quy vi c6 thé nhan duoc héa don cho:

o Cac khoan dong thanh toan thuéc theo toa (phan D)
o Cac khoan chia sé phi tén hang thang cda Medi-Cal

o Cac dich vu khéng dugc Medicare hoac Medi-Cal chi tra
e Bac si/nha cung cap dich vu y té nén 1ap héa don nhu thé nao?
o Medicare tra 80% murc gia dugc phép. Medi-Cal tra phan con lai théng qua "yéu cau
boi thudng chéo/boi thudng lién két" (crossover claim).

o DG6ivéi Original Medicare (Medicare Ban Pau): Bac si/nha cung cap lap héa don cho
Medicare -> Medicare gl yéu cau boi thudng cho Medi-Cal.

o DBO6ivai cac chuong trinh Medicare Advantage (MA): Bac si/nha cung cap lap hda don
cho céng ty bdo hiém cung cdp chuong trinh Medicare Advantage (MA) dé yéu cau
thanh toan cac khodn phi Medicare (primary payment) -> Bac si/nha cung cap lap hoa
don cho Medi-Cal dé yéu cau thanh toan phan con lai (secondary payment).

o Ghi chu: Bac si/nha cung cap khong can phai nam trong mang ludi véi Medi-Cal nhung
bat budc phai ghi danh dé dugc hoat déng trong nhom nha cung cdp "Chi Nhan Thanh
Toan Chéo" vdi Medical ('Crossover Only' Medi-Cal provider).

e Quy vi nén lam gi néu nhan dugc héa don?
o Duirng voi tra tién! Hay lién lac véi bac si/nha cung cap va gidi thich cho ho biét rang quy
vi dugc hudng quyén lgi kép (Medi-Medi).

o Nha cung cap bat budc phai:
* Hoan trd bat ky khoan thanh toan nao
= Dung viéc thu tién
» Slra moivan dé vé tin dung

o NEu van chua dugc giai quyét, hay lién lac véi:
= Congty cung cap chuong trinh bdo hiém Medicare Advantage clia quy Vi
= 1-800-MEDICARE: 1-800-633-4227
= Thanh tra (Ombudsman) clia Medicare-Medi-Cal: 1-855-501-3077
= S&Y Té Tiéu Bang California (CA Dept. of Managed Health Care): 1-888-466-2219



e Cac loai diéu kién kép ctia ngudi thu hudng

o Quyén Igi kép toan phan (Full Duals)

Du diéu kién nhan Medicare & Medi-Cal toan phan

Cé thé du diéu kién tham gia chuong trinh nhu cau dac biét danh cho ngudi thu
hudng quyén lgi kép (Dual Special Needs Plans, D-SNP)

Medi-Cal hé trg chi tra cac khodn dong thanh toan, phi bdo hiém va dich vu
cham séc dai han

o Quyén Igi kép mot phan (Partial Duals)

Nhéan hé trg théng qua Chuong Trinh Tiét Kiém clia Medicare (Medicare Savings
Programs, MSPs)

KHONG dugc hé trg y té toan phan (chi dugc hé trg mét phan) bsi Medi-Cal

e Thong Tin Thém

o Nhan thém thong tin dé dugc bao vé khéi héa don phu trg tai:

Phong Dich Vu Strc Khoe, Théng Tin Can Biét vé Héa Bon Phu Trdi: Department
of Health Care Services, The Facts about Balance Billing.

Muc 1902(n)(3)(B) Pao Ludt An Sinh X& Hoi, dugc stra ddi bdi muc 4714 Pao Luat
Can Bang Ngan Sach nam 1997: Section 1902(n)(3)(B) of the Social Security Act,
as modified by section 4714 of the Balanced Budget Act of 1997.



https://www.dhcs.ca.gov/individuals/Documents/Balance-Billing-Fact-Sheet-3-9-23.pdf
https://www.dhcs.ca.gov/individuals/Documents/Balance-Billing-Fact-Sheet-3-9-23.pdf
https://www.ssa.gov/OP_Home/ssact/title19/1902.htm
https://www.ssa.gov/OP_Home/ssact/title19/1902.htm

