Thé Quyén Lgi Linh Hoat 2025 (OTC, Thdo Dudc & Thé
Duc)
Cau Hai Thudng Gap (FAQ)

Thong Tin Nén Tang

Clever Care cung cadp cac quyén lgi bé sung danh cho Strc Khoe va An Sinh d6i vai tat ca cac
chuaong trinh ndm 2025. Nhirng quyén Igi nay bao gdbm khoan trg cdp danh cho vat pham
khong ké toa (OTC), thdo dugc, va/hodc thé duc. Xin vui Iong tham khdo cuén Chirng Tir Bao
Hiém (EOC) dé biét chi tiét vé quyén lgi cu thé.

Chuong Trinh

M#& Ta Quyeén Lgi (Trg Cap Hang Quy) - KHONG CHUYEN TIEP

$225 trg cap hang quy cho cac mat hang khong ké toa (OTC),

Longevity . . . s R " N
thao dugc bé sung, va cac hoat ddng thé duc thé thao
Total+ $200 trg cap hang quy cho cac mat hang khong ké toa (OTC),
thao dugc bé sung, va cac hoat déng thé duc thé thao
Value $50 trg cap hang quy cho cac mat hang khong ké toa (OTQ),

thao dugc bé sung, va cac hoat déng thé duc thé thao

e Nha cung cap cuia ching téi la ai?

o Nha cung cap thé quyén Igi linh hoat ctia Clever Care la Nations Benefits.

e (o6 phai tat ca hoi vién Clever Care déu dugc hudng quyén lgi nay khong?

o Dung, quyén Igi thé linh hoat (Flex) dugc cung cap cho tat ca hdi vién cla Clever Care nam

2025.

e Hoi vién tiép can quyén lgi nay nhu thé nao?

o Hbivién s& nhan dugc mot thé quyén Igi linh hoat cta Clever Care dé sir dung cho
surc khoe va an sinh khi ho ghi danh vao chuong trinh [an dau. H6i vién phai kich
hoat thé nay bang cach goi dén sé dién thoai in trén thu glri kem véi thé. Mat
khodng 2 - 3 tuan sau khi ghi danh dé hoi vién nhan duoc thu tin (kém thé) qua
dudong buu dién.
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e Ne&u hdi vién r&i khéi chuong trinh va ghi danh lai thi ho ¢c6 nhan dugc mét thé méi
khdéng?

o Hbivién khong can mot thé quyén lgi linh hoat méi khi ho thay d6i chuang trinh.

e HOi vién yéu cau mot thé madi, hoac yéu cau ban sao thay thé thé cii do bi that lac,
mat cap, hoac hu hai nhu thé nao?

o Hbivién nén goi cho bd phan Dich Vu HGi Vién hoac s6 dién thoai dugc in trén mat
sau cla thé. Néu thé bi mat cap, Clever Care sé& yéu cau nha cung cap lam mét thé
ma&i cho hdi vién.

e Khoan tro cap cho quyén Igi nay c6 duoc chuyén ti€p/cong don sang quy sau khéng?

o Khong. Cac khoan trg cdp hang quy khong dugc chuyén ti€p/cdng don tir quy nay
sang quy khac. Néu héi vién khong sir dung khodn trg cap trong quy nao thi ho sé
mat khodn trg cap cla quy d6. Khoan trg cdp sé dugc nap thém mét lan mbi quy, vao
ngay dau tién clda quy mdi.

o Nations Benefits khuyén khich ngudi thu hudng sir dung hét toan bo s6 tién trg cap
cla minh 3 ngay trudc ngay cudi cing moi quy.

e C6 thé mua duwgc nhirng mat hang khéng ké toa (OTC) nao?

o Quyén lgi OTC danh cho cac mat hang khong ké toa la moét khoan trg cap hang quy,
cho phép quy vi mua nhirng dugc pham khéng ké toa va nhirng san pham hé trg sirc
khde hang ngay nhu vitamin, vat dung so cru, thuéc giam dau, v.v.

o Cé rat nhiéu san pham khong ké toa (OTC) ma hoi vién cé thé mua dugc. Xin vui long
nhap vao dudng link sau day dé xem danh muc sdn pham cda ching téi:
https://vi.clevercarehealthplan.com/otc-catalogs/.

e HGi vién cé thé dat hang qua thu déi véi cac san pham thao dugc bd sung khong?

o Cé mot s6 nha cung cap san pham thao dugc bé sung str dung hinh thirc dat hang
qua thu:
= TS Emporium (TSE), Kunbo Inc, va Nam Bac Hang.
Cac mau don dat hang dugc thiét ké riéng cho tirng dai ly.
NationsOTC sé& thém mét s6 loai thdo dugc bé sung vao danh sach nay. Pay la danh
sach co gidi han.
H6i vién khong phai trd phi van chuyén/giao hang.
Mau don dat hang ctia TSE, Nam Bac Hang (NBH) va Kunbo c6 thé dugc tim thay trén
cong thong tin danh cho hai vién.

e HGi vién kiém tra s6 du trong thé ciia minh nhuw thé nao?

o H6ivién c6 thé kiém tra s6 du clla minh théng qua phan mém Ung Dung Quyén Lgi
Nations (Nations Benefits App) hodc qua trang web: https://nationsbenefits.com/.
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o Khistr dung trang web nay lan dau, héi vién phai tao mot tai khoan ca nhan dé kiém
tra s6 du va theo ddi cac giao dich mua hang.

o Hbivién sé can chuan bj cac thong tin sau:

= Tén, ma s6 hoivién (Member ID), ngay thang ndm sinh, va tao mot mat khau.
= Ma s6 hoivién (Member ID) sé dugc stir dung lam ma sé ngudi st dung (User
ID) trén cong thong tin nay.
e Viéc hoan tra dién ra nhu thé nao?

o Khoan hoan tra (refund) la tién tra lai twong ing vdi cac giao dich mua hang ban dau
qua thé quyén lgi linh hoat. Néu giao dich d6 dugc thuc hién trong quy trudc, khoan
hoan tra thudng khong ap dung cho quy hién tai (khéng thé s&r dung dugc). Trong
mot s trudng hop, néu khong tim thay giao dich ban dau, khoan hoan tra dugc ap
dung cho quy hién tai (c6 thé sir dung dugc).

e C6 quy trinh hoan tién nao khéng?
o Khong, khong cé quy trinh hoan tién (reimbursement). Hoi vién phai sir dung thé
quyén lgi linh hoat cila minh qua mang luéi NationsBenefits.
e T0i c6 thé quan ly quyén Igi OTC ciia minh nhu thé nao?

o Clever Care da hgp tac v&i NationsBenefits. Dang ky tai khoan tai céng théng tin
MyBenefits qua dudng dan sau day: http://CleverCare.NationsBenefits.com. Vi dién
t&r OTC cla quy vi sé hién thi khi quy vi dang nhap. Quy vi c6 thé goi dién cho
NationsBenefits tai s6 888-441-5976 (TTY: 711) tur 8 gid sdng dén 8 gid t6i, theo gio
dia phuong.

e Thé duoc str dung cho thé duc nhu thé nao?

o Cé thé sir dung khodn trg cap linh hoat cho cac hoat déng du diéu kién bao gom:

= Trd hoi phi phong tap - chi phi hang thang dugc tra dé trd thanh hoi vién
phong tap, danh cho duy nhat mot ca nhan. Chi ap dung cho cac dich vu dugc
coi la "standalone" - nghia la chi c6 muc dich cung cap thiét bj va huéng dan
luyén tap c6 san tai co s& d6. Khoan trg cap khong dugce dung dé tra phi cho
hudn luyén vién ca nhan.

= S dung co s& vat chat tai cac don vi thé duc thé thao cong cong - nhu phi st
dung h6 boi hodc san quan vgt (tennis) cong cong. Bdi vé&i bd mon choi gon
(golf), chi c6 phi choi gbn hodc phi s&r dung san gon cong cong la dugc phép.

= Tham gia cac |6p thé duc theo nhém - trd phi tham gia I1&p tép thé duc nhom
(vi du: thai cuc quyén, khiéu v, yoga hodac Pilates) vai hudng dan vién chinh
thire, duge dao tao va du diéu kién huan luyén.

o Khong thé str dung dé tra phi cho cac I1&p hoc hodc budi tap riéng (tu nhan). Cac ca sd
kinh doanh yéu cau déng héi phi nhu golf clubs, country clubs hoac cac tiém mat-xa
hay co s& lam dep/spa khong da diéu kién ngay ca khi bao gbm phong tap thé hinh.
Ngoai ra, khodn trg cdp nay khéng thé dugc sir dung cho nhitng chuyén di bé/di dao
c6 hudng dan vién, hodc dé trad phi cho mét ngudi hudng dan tai nha riéng.
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e T6i c6 thé mua nhirng mat hang khdng ké toa (OTC) da diéu kién bang cach nao?

o Mua hang truc tuyén tai http://CleverCare.NationsBenefits.com. Tat ca don hang
dugc dat qua NationsBenefits déu dugc mién phi giao hang trong vong 1-2 ngay van
chuyén.

o Goi cho Phong Tu Van Trai Nghiém Hoi Vién (MEA) cla Nations s6 888-441-5976 tir 8
giy sang dén 8 gid t6i, theo gid dia phuang va lam theo huéng dan tir hé théng phan
hoéi tu dong (IVR).

o S dung Danh Muc San Pham Khong Ké Toa (OTC) dé dat hang. Quy vi cé thé yéu
cau danh muc nay trén cong thong tin MyBenefits hoac goi cho NationsBenefits
theo s6 888-441-5976 (TTY: 711).

e T6i c6 thé hiy don hang da dat qua Nations khong?

o Buagc, hoivién cé thé hly don hang bat ky Itic nao trudce khi giao hang bang cach goi
dén NationsBenefits theo s6 888-441-5976 (TTY: 711). HGi vién cling c6 thé hdy don
hang trén céng théng tin MyBenefits trong vong mot gid sau khi don hang clia ho
dugc dat.
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