
H7607_25_CM1483_C 12032024 

 
 

 
 

 

 Clever Enroll 
The electronic HRA button is available after an enrollment application is submitted and 
marked completed. HRA’s must be submitted no later than 10 days after the application 
signature date or the plan effective date, whichever is later.  

Starting the Health Risk Assessment HRA process. Click on the purple heart        icon next to the 
application on the dashboard 
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Step 1 - Applicant Information 

1. Review the applicant's information to ensure everything is correct.  
2. Click the Home button on the upper right corner to go back to the dashboard without saving.  

 
 

Step 2 – HRA Intro 

1. Fill out question 1-3. 

 

2. Enter any religious or cultural beliefs that the client may have in question 4. If they don’t have 
anything, enter N/A. 
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3. Fill out questions 8-17 for pain screening, communication connection, and my health. Some 
questions are yes and no and others like #9 have multiple options to choose from.  

 
4. Question 18 is the only optional question. Fill out this question with medications that the client is 

taking. If they are not taking any medications, leave this question blank.  
5. Click the Add another medication link if there is more than 1 medication to add.  

 

6. Once you finish with questions 38 & 39, click the purple Submit button to submit the Health Risk 
Assesssment.  
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7. If you want to save your progress and return later, click the Save button.  
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Connecture 
The electronic HRA button is available once an enrollment application is submitted in 
Connecture. HRA’s must be submitted no later than 10 days after the application signature 
date or the plan effective date, whichever is later.  

Step 1: 

If you are contacted with Connecture, you will receive a unique link to access the website.  

Step 2: 

Once the application is submitted, click on the Health Risk Assessment (HRA) button to start 
the HRA process.  

 

Step 3: 

Complete questions 34 and 35 and then click Complete Assessment.  
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Clever Care PowerForms 
Another way to submit an HRA is through the DocuSign process.  Both the agent and client 
will need an email address to use this process. HRA’s must be submitted no later than 10 
days after the application signature date or the plan effective date, whichever is later.  

Step 1: 

Go to Clever Care’s Website at https://clevercarehealthplan.com/brokers/enrollment-forms/. 
Scroll down to “Power Forms” and click the link for the 2024 HRA form in the language 
needed.  

NOTE: We will be accepting the 2024 HRA Powerforms until the 2025 form is finalized in Q1 
of 2025. 

 

 

Step 2: 

Fill out the Agent's name and email address. The member section is not required. Click Begin 
Signing. 

                 

 

 

 

 

 

https://clevercarehealthplan.com/brokers/enrollment-forms/
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Step 3: 

In the upper right corner of the screen click the yellow continue button to begin filling out the 
HRA. 

 

Step 4: 

Continue to fill out all of the required fields in red. If the member does not have an email 
address, simply use noemail@noemail.com in the email address field.  

 

Step 5: 

On the last page, complete questions 34 & 35 then click Finish.  

 

mailto:noemail@noemail.com

