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EFFECTIVE DATE: 01/01/25

Acme Medical Partners

Na@ HEALTH PCP EFFECTIVE DATE: 01/01/25
MEMBER NAME COPAYMENTS ($0 if Full Medi-Cal)
John A. Smith PCP VISIT: $0
l MEMBERID SPECIALIST VISIT: $5
{000-000-0000| URGENT CARE:  $0
Health Plan (80840) ER: $125
PCP NAME Medicarel&
Brandon Lee MD Prescription Drug Coverage
(555) 555-5555 RXBIN: 015574
MEDICAL GROUP/NETWORK RXPCN: ASPROD1

RXGRP: CLCO1

H7607 011-001
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MEMBER SERVICES

(833) 388-8168 (TTY: 711)
clevercarehealthplan.com

24-hour Nurse Line: (800) 396-1961
Telehealth: (800) 835-2362

Dental: DentaQuest (800) 608-9542
Hearing: NationsHearing (866) 304-7577
Vision: (855) 492-9028
Transportation: CareCar (844) 743-4344

PHARMACY HELP DESK & CLAIMS
(800) 926-3004

MedImpact Healthcare Systems

P.0. Box 509108, San Diego, CA 92150

K IN AN EMERGENCY CALL 911 OR GO TO THE NEAREST ER

HOSPITAL ADMIT AUTH & TRANSFER
(888) 888-8888

PRIOR AUTHORIZATION
(800) 800-8080

PROFESSIONAL CLAIMS
NOBLE AMA IPA

1234 Main St, Suite 100
Small Town, CA90210

INSTITUTIONAL CLAIMS
Prospect Health

456 Elm Dr, Suite 200
Big Town, CA CA

Printed: 01/01/25
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English: We have free interpreter services to answer any questions
you may have about our health or drug plan. To get an interpreter,
just call us at (833) 388-8168 (TTY: 711). Someone who speaks
English/Language can help you. This is a free service.

Espaiiol (Spanish): Tenemosserviciosdeintérprete sin costoalguno
para responder cualquier pregunta que pueda tener sobre nuestro
plan de salud o medicamentos. Para hablar con un intérprete, por
favor llame al (833) 388-8168 (TTY: 711). Alguien que hable espaiiol
le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: FH 2R ZERIENIFIRSS BB GRS X TR
RGBT AE D) W RICEE IEENFIRSS  1EENFE  (833) 808-8153
(TTY: 711) (BiE:R) HNVP X TEARBRRERE G X2 R

AR5

Chinese Cantonese: CHINFIREREINEY)(RIG P SEFA &M AL
B BB RIS W EENEARTS A E (833) 808-8161 (TTY:
711) (BB -BMETIXHNAEREE ATREEN EE2—HR2EMR
o

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika
upang masagot ang anumang mga katanungan ninyo hinggil sa
aming planong pangkalusugan o panggamot. Upang makakuha ng
tagasaling-wika, tawagan lamang kami sa (833) 388-8168 (TTY: 711).
Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito
ay libreng serbisyo.

French: Nous proposons des services gratuits d’interprétation
pour répondre a toutes vos questions relatives a notre régime
de santé ou d’assurance-médicaments. Pour accéder au service
d’interprétation, il vous suffit de nous appeler au (833) 388-8168
(TTY: 711). Un interlocuteur parlant Francais pourra vous aider. Ce
service est gratuit.

Vietnamese: Chuing t6i c6 dich vu thong dich mién phi dé tra |Gi cac
cau hdi vé chuang trinh stic khde va chugng trinh thuéc men. Néu
qui vi can thong dich vién xin goi (833) 808-8163 (TTY: 711) sé ¢o
nhan vién nodi tiéng Viét gitp d3 qui vi. Day la dich vu mién ph.
German: Unser kostenloser Dolmetscherservice beantwortet lhren
Fragen zu unserem Gesundheits- und Arzneimittelplan. Unsere
Dolmetscher erreichen Sie unter (833) 388-8168 (TTY: 711). Man wird
Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.
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Korean: A= 2|2 HY = oFE HE0f 2tot ZF20f| Bl E2|uXt 2=
EY MHIAE XS5t YESLICEH EH MH|AE 0| 23t2{™ M3} (833) 808-
8164 (TTY: 711) O 2 2ol FAA|Q. 3H20{Z Sh= BHEtXII £of C&
ZLICE O] MH[AE= 222 2FEIL|CE

Russian: EcnnyBacBO3HUKHYTBOMPOCHI OTHOCUTENIbHO CTPAXOBOrO
NIV MEAMKAMEHTHOIOMNaHa, Bbl MOXETEBOCMO/1b30BaTbCS HAWNMY
6ecnnaTHbIMUK ycayraMmm nepeBoynMKoB. YTo6bl BOCNONb30BaATLCS
ycnyramu nepeBoayvnka, no3BoHUTe Ham no TenedoHy (833) 388-
8168 (TTY: 711). BaM OKaXeT NOMOLLb COTPYAHMK, KOTOPbI TOBOPUT
no-pyccku. flaHHas ycnyra 6ecnnaTHas.

Hindi: 891 TameeT I7 &a1 & T & IR § 319es fhat off gaT & Sfara & &
felq gHR UT T GHTIST JATE SUIeR] &, Teb GHITT YTl Y o foll, 99 89
(833) 388-8168 (TTY 711) WBIF Y. s Al ST gl TherdT § 3MUH! Aae
FY G 8. Ig U o Fa1 8,

Italian: E disponibile un servizio di interpretariato gratuito per
rispondere a eventuali domande sul nostro piano sanitario e
farmaceutico. Per un interprete, contattare il numero (833) 388-
8168 (TTY: 711). Un nostro incaricato che parla Italianovi fornira
I'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretacdo gratuitos para
responder a qualquer questao que tenha acerca do nosso plano
de salide ou de medicacdo. Para obter um intérprete, contacte-nos
através do nimero (833) 388-8168 (TTY: 711). Ira encontrar alguém
que fale o idioma Portugués para o ajudar. Este servico é gratuito.

French Creole: Nou genyen sevis entepret gratis pou reponn tout
kesyon ou ta genyen konsénan plan medikal oswa dwog nou an.
Pou jwenn yon entépret, jis rele nou nan (833) 388-8168 (TTY: 711).
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza
ustnego, ktéry pomoze w uzyskaniu odpowiedzi na temat planu
zdrowotnego lub dawkowania lekdéw. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer (833)
388-8168 (TTY: 711). Ta ustuga jest bezptatna.

Japanese: H1tDEE BEMRECER UHETSVICETZEMIC
BERTRED IEROBRY—EXDHDEFTIVET@REZD
FASIC7 31215~ (833) 388-8168 (TTY: 711) ICHBEEC L S Ve A ES
EIAEIZRERVLEFT CNIFERDY— EXTY
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Khmer: iw%ﬁmSimﬂHnﬁniLﬁi“’]wﬁﬁﬁﬁi@iuﬁjﬁwﬁjﬂﬂimﬁ?xjw
amigugRnsanil Alfpnaaemn yBruBiuasTERY tqug@mms
HniiniLU ﬁjﬁgiﬁmﬁniwh“ﬁﬁitﬁmm (833) 388-8168 (TTY: 711)
HRSUN WA AN GINMYANBHWHAMS T 1S ANINAYRARRIG

Thai: fiusmsaunsiianavdiauinaarafiiimfuguainniaa
229151 WnaasadnsaNLlam e ing e Insusi (833) 388-
8168 (TTY: 711) yamaniwanmdvnguausatianale ddausnsns

danally (sl Al (4l e AU Lalaall (g5l iall clead a3 Ll Arabic:
sle Uy Juai¥) (5 g e G (558 pa i o Jpanll Wl 4y ) Jgan
o2 éliae ey 4 jal) Caday Lo il o 53 (TTY:711) 388-8168 (833)

EEISERe
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Clever Care 3|8 MH|A

English: Tiéng Viét:

(833) 388-8168 (TTY: 711) (833) 808-8163 (TTY: 711)
EiEsE: eh=0f:

(833) 808-8153 (TTY: 711) (833) 808-8164 (TTY: 711)
EREE: Espaiiol:

(833) 808-8161 (TTY: 711) (833) 388-8168 (TTY: 711)
ed N2t

108 19 ~ 38 31 4% 19 ~ 98 30

FTY, 2T 8A| ~ 22 8A HRY~IRY 2T 8A~ 2T 84|

2|d YEE FAoHA fXIstHIR

Mot o= J|EF JHQl M FEo| HEO0| ALIH Clever Care
off Z2|HAIL.

7|E} MH|A H|SXH HE
V'SP Vision Care (855) 492-9028
DentaQuest (800) 608-9542 (TTY: 800-466-7566)
NationsHearing (833) 808-8164 (TTY: 711)
CareCar(nEH) (844) 743-4344 (TTY:711)
BirdiRx(®M F2 ok=2)  (855) 873-8739 (TTY: 711)

(833) ( )

NationsBenefits 833) 808-8164 (TTY: 711
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