Théng Bao Thay P6i Hang Nim

Thong bao kém theo sé giup quy vi danh gia bao hiém
hi¢n tai cia minh va so sanh v6i nhiing gi chiing t61
s€ cung cap trong nam tdi. Giai Poan Ghi Danh Hang
Niam (AEP) bat dau tir ngay 15 thang 10 va két thic
vao ngay 7 thang 12.
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99088 _| Khong cin phai lam gi.

Viéc ghi danh ctia quy vi s€ tu dong gia han. Moi thay
doi doi véi chuong trinh dugce néu trong tap sach nay
s€ ¢o hi¢u luc tir ngay 1 thang 1 nam sau.
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Hiay xem bén trong dé biét tin vui!



Cam on quy vi di tin tuong Clever Care Health Plan cho quyén loi Medicare ctia quy vi. Chung
toi tu hao khi lang nghe céc hdi vién cua minh. Nhitng phan hoi quy gid cta quy vi chinh la
dong lyc dé chiing toi thuc hién nhing thay d6i cuc ky tha vi cho nim sau, bao gom:

® Tro Cip Nha Khoa s& duoc thanh toan hai lan mot ndm, gitip quy vi co thém tién trude, giup
quy vi linh hoat hon khi nhan cac dich vu nha khoa.

® S6 du ciia khoan trg cip linh hoat s& dugc chuyén tiép va cong don vao quy sau.

® Costco, Walmart va Sam’s Club hién 13 mot phan cua mang ludi thi luc Clever Care.

® Quy vi ¢6 nhiéu cach khac dé tiéu tién tro cp linh hoat ciia minh, bao gdm céc dich vu
nha khoa, thi lyc va/hodc thinh lyc va nang cép. Ngoai ra, trg cép linh hoat ¢6 thé duoc st
dung dé mua thyc pham (néu du diéu kién).[!

Chung t6i mong quy vi tiép tuc 1a hoi vién cta Clever Care Health Plan.

Karen Johnson
CEO

AlD e

Richard Greene
Tong Quan Tri

Tai liéu quan trong vé chwong trinh bao hiém sitrc khée

Pé thuan tién cho quy vi, Clever Care cung cép cac tai liéu dudi day trén trang web cta ching
toi va s€ san sang vao ngay 15 thang 10.

Chimg Tir Bio Hiém Danh Ba Nha Cung Cip — tim kiém trong
(Evidence of Coverage, EOC) — EOC cung  danh sach nhiing nha cung cip strc khoe cua
cip cho quy vi chi tiét vé& quyén loi cham séc  chiing t6i, bao gdm bac si, bac si chuyén khoa,
strc khoe va thudc theo toa cting véi cac chi v.v. Truy cép

phi cta quy vi. Truy cép vi.clevercarehealthplan.com/provider
vi.clevercarehealthplan.com/eoc

Danh Ba Nha Thudc — tim cac Danh Muc Thuoc — liét ké tat ca cac thude
nha thudc trong mang ludi tai dia dugc bao tra dé quy vi c6 thé thao luan
phuong. Truy cap vé céc tity chon thudc voi bac si ctia minh.
vi.clevercarehealthplan.com/pharmacy vi.clevercarehealthplan.com/formulary

Ca nhan héa hé tror bang ngén ngir cta quy vi

Néu quy vi can tro giup dé tim nha cung cap, nha thudc hodc mét loai thude cy thé hoic mudn
ban in ciia bat ky tai liéu nao trong s6 nay dugc guri qua dudng buu dién cho quy vi, vui long goi
Dich Vu Khach Hang theo sO (833) 808-8163 (TTY: 711) 8 gio sang den 8 gio toi, bay ngay mot
tudn, tir ngay 1 thang 10 dén ngay 31 thang 3, va 8 gio sang dén 8 gio tdi, cac ngay trong tuan, tir
ngdy 1 thang 4 dén ngay 30 thang 9.

(1] Quyén lgi dugce dé cap 1a mot phan cia chuong trinh bo sung ddc biét danh cho ngudi bénh
man tinh. C6 4p dung cac tiéu chi du dicu kién va bao hiém khac. Khong phai tat ca hdi vién
deu du diéu kién.

OMB Approval 0938-1051 (Expires: August 31, 2026)



Théng Bao Thay Déi Hang Nam vé Clever Care Value (HMO) nam 2026

Clever Care Health Plan, Inc. 1a mot chuong trinh HMO va HMO C-SNP c¢6 hop dong vai
Medicare. Viéc ghi danh tiy thudc vao su gia han hop dong.
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Théng Bao Thay D6i Hang Nam vé Clever Care
Value (HMO) nam 2026

Quy vi da ghi danh lam hi vién cua Clever Care Value.

Tai liéu ndy mo ta nhitng thay d6i ddi v6i chi phi va quyén loi ctia chuong trinh chiing t6i trong
nam toi.

® Quy vi ¢6 khoang thoi gian tir ngay 15 thang 10 dén ngay 7 thang 12 dé thue hién cic
thay d6i d6i véi bao hiém Medicare ciia minh cho nim téi. Néu quy vi khong tham gia
mot chwong trinh khac truée ngdy 7 thang 12 nim 2025, quy vi s& van duy tri ghi danh
trong Gia tri Clever Care.

* D¢ thay di sang mot chwong trinh khac, hiy truy cap www.Medicare.gov hodc xem lai
danh sach ¢ mat sau s6 tay Medicare & Quy Vi nam 2026.

* Xinluuy rang day chi 1a ban tom tit vé nhiing thay d6i. Thong tin thém vé chi phi, quyén
loi va quy tac ¢ trong Chitng Tir Bao Hiém. Nhan ban sao tai
vi.clevercarehealthplan.com/eoc hoac goi cho Dich Vu Hoi Vién theo s6 1-833-808-8163
(ngudi dung TTY xin goi 711) dé nhan ban sao qua duong buu dién.

Thém Nguén Lwc H6 Tro

® Tai liéu nay c6 san mién phi trong Tiéng Trung, Tiéng Han, Tiéng Tay Ban Nha va Tiéng
Viét.

* Goi chh Vu Hoi Vién theo s 1-833-808-8163 dé biét thém thong tin. (Nguoi dung TTY
xin goi s6 711.) Gio 1a Chung t6i lam viéc tir 8 gid sang dén 8 gid tdi, bay ngdy mdt tudn,
tir ngay 1 thang 10 dén ngay 31 thang 3; va tir 8 gio sang dén 8 gio tdi, tir Thir Hai dén Thu
Séu, tir ngay 1 thang 4 dén ngay 30 thang 9. Cudc goi ndy 1a mién phi.

® Théng tin ndy ciing ¢6 san & mot dinh dang khac, bao gdm ca ban in ¢ chit 16n, ban thu 4m
hodc cac dinh dang thay thé khéac néu quy vi can. Vui long goi cho bd phan Dich Vu Hoi
Vién theo s6 dién thoai dugc néu & trén néu quy vi can thong tin vé chwong trinh & dinh
dang khac.

Gi&i thiéu vé Clever Care Value

® Clever Care Health Plan, Inc. 1 mot chwong trinh HMO va HMO C-SNP c¢6 hop dong voi
Medicare. Ghi danh tham gia tiy thudc vao viéc gia han hop dong.

99 ¢

® Khi tai liéu nay néi “vé ching t6i”, “chiing t6i” hodc “ctia chung t6i”, diéu d6 c6 nghia 1a
Clever Care Health Plan, Inc.. Neu tai liéu nay dung céc tur “chuong trinh” hoac “chuong
trinh ctia chung t61”, thi do6 c6 nghia 1a Clever Care Value.

® Néu quy vi khong lam gi truéc ngay 7 thang 12 nam 2025, quy vi sé tw dong dwgc ghi
danh vao Gia tri Clever Care. Bit dau tir ngay 1 thang 1 nim 2026, quy vi s€ nhan dugc
bao hiém y té va thudc ctia minh qua Gia tri Clever Care. Xem phan 3 dé biét thém thong
tin vé cach thay doi chuong trinh va thoi han thyc hién thay doi.

H7607 26 CM1313 M 09202025
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Tom Tat Nhirng Chi Phi Quan Trong cho 2026

2025 (nam nay) 2026 (nam to61i)
Phi bio hiém hang thang ciia $0 $0
chwong trinh*
* Phi bao hiém cua quy vi c6 thé
cao hon soO tién nay. Xem phan
1.1 dé biet thém chi tiet.
Khoin khiu trir $0 $0
Chi phi xuét tii toi da $2,900 $2,000

Day 1a s6 tién nhiéu nhit quy vi s&
phai tu tra cho cac dich vu dugc bao
hiém.

(Xem phan 1.2 dé biét thém chi tiét)

Tham kham tai vin phong chim
soc chinh

$0 moi 1an tham kham

$0 moi 1an tham kham

Tham kham tai phong kham
chuyén khoa

$5 moi 1an tham kham

$0 moi 1an tham kham

Nam vién ngi tra

Bao gém bénh nhan ndi tr cap
tinh, phuc hoi chirc ning ndi tra,
bénh vién cham s6c¢ dai han va cac
loai hinh dich vu bénh vién ndi tra
khac. Dich vu cham soc ngi tru tai
bénh vién bat dau tir ngdy quy vi
chinh thirc nhap vién theo chi dinh
cua bac si. Ngay trudce khi quy vi
xudt vién 1a ngay diéu tri noi tri
cudi cung cua quy vi.

P6i v6i mdi lan nam vién
duoc Medicare bao tra:

Khoan khu trir cho mdi
giai doan quyén loi: $0

Ngay 1-5: $100 mdi ngay
Ngay 6-90: $0 mdi ngay

Tu ngay du trit thu 91 tro
di: $0 mdi ngay

P6i v6i mdi lan nam vién
dugc Medicare bao tra:

Tién khéu trir cho mdi giai
doan quyén lgi: $0

Ngay 1-5: $100 mdi ngay
Ngay 6-90: $0 mdi ngay

Tu ngay du trir thu 91 tro
di: $0 mdi ngay

Tién khAu trir bao hiém thudc
Phin D

(Xem phan 1 dé biét thém chi tiét)

$0

$0
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2025 (nam nay)

2026 (nim t6i)

B:io hiém thubc Phin D

(Xem phan 1.6 dé biét thém chi
tiét, bao gdbm Khoan Khéau Trur
Hang Nam, Bao Hiém Ban Pau va
Giai Poan Bao Hiém Tai Uong.)

B(f)ng thanh tpén/
Dong bao hiém trong Giai
Poan Bao Hiém Ban Pau:
* Thudc Bac 1: $0
* Thubc Bac 2: $5
® Thudc Bac 3: $47
Quy vi tra $35 mdi
thang cho lugng insulin
duogc bao trd ¢ bac nay.
* Thudc Bac 4: $99
Quy vi tra $35 mdi
thang cho lugng insulin
duoc bao tra ¢ bac nay.
* Thudc Bac 5: 33%
Quy vi tra $35 mdi
thang cho luong insulin

duogc bao tra ¢ bac nay.
* Thudc Bac 6: $0
Bao Hiém Tai Uong:

Trong giai doan thanh toan
nay, quy vi khong phal tra
tién cho céac thudc Phan D
duoc bao tra cia minh va
ddi voi cac loai thude bi
loai trir dugc bao tra theo
quyén loi ning cao clia
chung toi.

B(f)ng thanh tpén/
Dong bao hiém trong Giai
Poan Bao Hiém Ban Pau:
* Thudc Bac 1: $0
® Thudc Bac 2: $0
® Thubc Bac 3: $30
Quy vi tra $30 mdi
thang cho lugng insulin
duogc bao trd ¢ bac nay.
* Thudc Bac 4: $75
Quy vi tra $35 mdi
thang cho lugng insulin
duoc bao tra ¢ bac nay.
* Thudc Bac 5: 33%
Quy vi tra $35 mdi
thang cho luong insulin

duogc bao tra ¢ bac nay.
* Thudc Bac 6: $0
Bao Hiém Tai Uong:

Trong giai doan thanh toan
nay, quy vi khong phal tra
tién cho céac thudc Phan D
duoc bao tra cia minh va
ddi voi cac loai thude bi
loai trir dugc bao tra theo
quyén loi ning cao clia
chung to6i.

PHAN 1: Nhirng Thay Déi vé Quyén L¢i va Chi Phi cho Nam Téi

Phan 1.1 — Nhirng Thay Déi vé Phi Bao Hiém Hang Thang

2025 (nam nay)

2026 (niim t6i)

Phi bio hiém hang thing

(Quy vi ciing phai tiép tuc dong phi bao
hiém chuong trinh Medicare Phan B).

$0
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2025 (nam nay) 2026 (nam to6i)
Giam phi bao hiém Phan B $105/$110 $120/$120
S6 tién nay s& dugc khau trir tir phi bao LA & Orange/ LA & Orange/
hiém Phan B cia quy vi. Diéu nay c6 nghia | San Bernardino, San Bernardino,
13 quy vi s& phai tra it hon cho Phan B. Riverside & San Diego |Riverside & San Diego

Cic yéu to c6 thé thay doi so tién Phi Bao Hiém Phan D ciia quy vi

® Tién Phat Ghi Danh Tré& - Phi bao hiém hang thang cho chwong trinh ciia quy vi s& cao
hon néu quy vi phai tra ti€n phat ghi danh tré Phan D sudt doi vi khong ¢6 bao hiém thude
nao khac, it nhat 1a phai tot nhu bao hi€ém thudc cia Medicare (con dugc goi 1a “bao hiem
uy tin”), trong 63 ngay hoac hon.

® Phu Phi Thu Nhap Cao - Néu c6 thu nhap cao hon, quy vi c6 thé phai trd thém mot s6 tién
moi thang tryc tiép cho chinh phu cho bao hiém thuéc Medicare.

® Tro Gitp B6 Sung - Phi bao hiém hang thang ctia quy vi s& it hon néu quy vi nhan Trg
Gitp B6 Sung véi chi phi thudc ciia minh. Xem phan 4 dé biét thém thong tin ve Trg Gitp
B6 Sung tir Medicare.

Phan 1.2 — Nhirng Thay Déi vé Chi Phi Xuat Tui Téi Pa ctia Quy Vi

Medicare yéu cau tat ca cac chuong trinh bao hiém sirc khoe phai c6 khoan gioi han d6i véi s6
tién xudt tai (tu tra) cua quy vi trong ndm. G161 han nay duoc g01 1a chi phi xuét tai t6i da. Khi
quy vi d thanh toan s tién ndy, quy vi thudng khong phai tra bat ky khoan nao cho céc dich vu
duoc bao tra trong thoi gian con lai cia nam duong lich.

2025 (nam nay) 2026 (nam todi)

Chi phi xuét tii toi da $2,900 $2,000

Chi phi cta quy vi cho cac dich vu y
té duoc dai tho (chang han nhu dong
thanh todn) dwgc tinh vao chi phi
xut tai toi da cta quy vi.

Sau khi quy vi da tra

$2,000 tién xuat thi cho cac
dich vu dugc dai tho, quy

vi s€ khong phai tra gi cho
cac dich vu duoc dai tho cua
minh trong thoi gian con lai
cua nam duong lich.

Phan 1.3 — Nhirng Thay D6i vé Mang Lwéi Nha Cung Cap

Mang ludi cic nha cung cap ctia ching toi trong nam tdi da thay doi. Vui long xem Danh Ba
Nha Cung Cdp nam 2026 tai vi.clevercarehealthplan.com/provider dé xem nha cung cép ctia
quy vi (nha cung cap chinh, béac si chuyén khoa, bénh vién, v.v.) c6 trong mang ludi hay
khong. Dudi day 1a cach nhan Danh Ba Nha Cung Cdp duge cap nhat:

® Truy cép trang web cua chung tdi tai vi.clevercarehealthplan.com/provider.
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® Hay goi Dich Vu Hoi Vlen theo s6 1- 833-808-8163 (ngudi dung TTY xin goi 711) dé
nhan thong tin hién tai vé nha cung cip hoic yéu cau ching toi giri Danh Ba Nha Cung
Cdp qua duong buu dién cho quy vi.

Diéu quan trong 1a quy vi phai biét réng ching t6i c6 thé thyc hién cac thay d6i dbi v6i bénh
vién, bac si chuyen gia (nha cung cip) thudc chuong trinh ciia chung t6i trong nam. Néu thay doi
glu:a nim vé nha cung cip ciia chiing t6i anh hudng dén quy vi, hiy goi Dich Vu Hoi Vién theo
s0 1-833-808-8163 (nguoi st dung TTY xin goi 711) dé duoc tro giup. Dé biét thém thong tin
vé cac quyén cua quy vi khi nha cung cip trong mang ludi rdi khoi chuong trinh ctia ching toi,
hay xem Chuong 3, Phan 2.3 trong Chitng Tir Bdo Hiém clia quy vi.

Phan 1.4 — Nhirng Thay Déi vé Mang Lwéi Nha Thuéc

S tién quy vi phai tra cho thudc theo toa ctia minh c6 thé tiry thudc vao nha thude quy vi st
dung. Cac chuong trinh bao hiém thudc cia Medicare c6 mdt mang ludi cac nha thube. Trong
hau hét cac truong hop, thude theo toa clia quy vi chduoc bao tra néu duoc mua tai mot trong
cac nha thudc trong mang ludi cia ching toi.

Mang ludi cac nha thube ctia chung toi trong nam t6i da thay doi. Vui long xem Danh Ba Nha
Thuéc ndm 2026 tai vi. clevercarehealthplan.com/pharmacy dé biét cac nha thudc trong mang
lu6i ctia chiing t6i. Dudi day 1a cach nhan Danh Ba Nha Thudc ban cap nhat:

® Truy cép trang web cua chung toi tai vi.clevercarehealthplan.com/pharmacy.

® Hay goi Dich Vu Hoi Vién theo s6 1-833-808-8163 (nguoi dung TTY xin goi 711) dé
nhan thong tin hién tai vé nha thudc hodc yéu cau ching toi giri Danh Ba Nha Thudc qua
duong buu dién cho quy vi.
Chung t6i c6 thé thay d6i cac nha thude thude chuong trinh ching toi trong nim. Néu thay dbi
gitta ndm vé nha thudc ctia chung t6i anh hudng dén quy vi, hiy goi Dich Vu Hoi Vién theo s6
1-833-808-8163 (nguoi dung TTY xin goi 711) dé dugc tro gitp.

Phan 1.5 — Nhirng Thay D6i vé Quyén Lei va Chi Phi Dich Vu Y Té

2025 (nam nay) 2026 (nam toi)

Puong day y ta Optum® $0 dong thanh toan mdi Khoéng dugc bao tra.

24 gio cudc goi.

Xe ctru thwong $200’d6ng thanh toan cho moi $150’d6ng thanh toan cho moi
chuyén di, mot chiéu chuyén di, mot chiéu

Tro cap Nha khoa (dinh ky) | $200 mdi quy. S6 du chua $400 mdi 6 thang. S6 du chua
st dung s& dugc chuyén st dung s€ dugc chuyén tiép
tiep. Khong bao gom chinh va cong don. Khong bao gom
nha. chinh nha.

Dich Vu Nha Khoa Yéu cau phai c6 gidy gioi Khéng yéu cau phai c6 gidy

Toan Dién thiéu. gi6i thiéu.

Dich Vu Chan Poan va Can duogc cho phép trudc. Khéng can dugc cho phép

Phong Ngira Nha Khoa trude.
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2025 (nam nay)

2026 (niim t6i)

Dich Vu Cay Ghép Mao rang trén rang tru c6 chu | Mao rang trén rang try c6 chu

Nha Khoa ky bao hiém 1a 5 nam mot lan. | ky bao hiém 14 1 chiéc trén
mdi ring, 5 ndm maot lan.

Nha chu Dinh ky 1a 3 nim mot lan. Dinh ky 1a 2 nim mét lan.

Phuc hinh nha khoa Dinh ky 1a 5 nim mot lan. Khong gidi han.

(thao lip)

Chup X-quang nha khoa

$0 dong thanh toan , 1
moi nam.

$0 dong thanh toan 2 mdi nam.

Thye pham (dd in thic
uong & nong san) - SSBCI

$25 tro cap mdi thang.

Néu du diéu kién, khoan trg
cap linh hoat c6 thé dugc sir
dung dé mua thyc pham & san
pham lanh manh.

Tro Cép Sirc Khée &
An Sinh Linh Hoat

Tro cap $50 duoc thém vao
thé quyén loi linh hoat mdi
quy. S6 du chua sir dung
khéng duoc chuyén tiép. Sir
dung két hop: thé duc, OTC
va thao duoc bd sung.

Tro cap $90 duoc thém vao
thé quyén loi linh hoat mdi
quy. S6 du chua sir dung s&
dugc chuyén tiép va cong don
sang quy sau. Sir dung két
hop: thé duc, OTC, thao duoc
bd sung, chi phi nha khoa/thi
Iuc/thinh lyc va thuc phém
NEU duoc chin doan mic
bénh man tinh du diéu kién va
di diéu kién nhan SSBCIL.

Dich Vu Chuyén Khoa
Strc Khée Tam Than
(nhém hoac ca nhan)

$40 dong thanh toan moi
lan tham kham.

$25 dong thanh toan mdi
lan tham kham.

Chuyén Gia Cham Séc
Strc Khée Khac

$0-$25 ddng thanh toan.

$0 dong thanh toan.

Dich Vu Cham Séc Siure
Khée TAm Thin Ngoai Tru

$40 dong thanh toan mdi
lan tham kham.

$25 dong thanh toan mdi
lan tham kham.

Dich Vu Ngoai Tri DPiéu Tri

$40 dong thanh toan moi

$25 ddng thanh toan moi

Lam Dung Duwoc Chét lan tham kham. lan tham kham.
Giao Bira An $0 dong thanh toan cho tdi Xem phan phong ngira tai
Sau Khi Xuat Vién da 3 bita in moi ngdy trong nhép vién.

28 ngay, khong vuot qua 84
bira an moi nam sau khi nam
vién ndi tra hodc tai SNF.

Dich Vu Sirc Khée
Tam Than

$40 ddng thanh toan moi
1an tham kham.

$25 ddng thanh toan moi
1an tham kham.
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2025 (nam nay)

2026 (nam toi)

Phong Ngira Tai Nhap Vién
(Phuc Hoi Tai Nha)

Khoéng duogc bao tra.

$0 dong thanh toan cho céc
dich vu dugc cung cap sau khi
xuét vién tir bénh vién ndi tra
hoic co s diéu dudng chuyén
mon (skilled nursing facility,
SNF). Khong bao gdm xuét
vién tir Trung TAm Phau
Thuat Trong Ngay. Phai yéu
cau qua Dich Vu Hoi Vién
trong vong 7 ngay ké tir ngay
xuét vién dé cac dich vu duoc
cho phép. Céc dich vu bao
gom:

* Dich vu diéu phéi chim
soc ca nhan: Nhan cac
cudc goi theo doi ca nhan
tr nguoi quan ly truong
hop trong vong 72 gio. HOi
vién s€ nhan dugc danh gia
va gido duc vé thubc, giup
1én lich cac cudc hen, tro
gitip vé thiét bi y té va hd
tro sép xép dich vu hd trg
khac khi can thiét.

® HJ tro tai nha: nhan tdi
da 60 gid mdi ndm dé gitp
dd céc hoat dong sinh hoat
hang ngay, bao gdm tim
ria, mac quén do, giat 1a,
thay khén trai givong, don
dep nhe nhang, dua don
dén céc cudc hen, cira hang
tap hoa, hd trg quan 1y
thuéc, V.V.

® Bira an giao tan nha:
Nhan t6i da ba bita an theo
yéu cau y té mot ngay trong
t6i da 28 ngay, khong qua
84 bira an mdi nam, bao
gom tu van dinh dudng.

Quyén lgi ndy co6 thé bd
sung, nhung khong thay
thé cho, cac dich vu cham
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2025 (nam nay)

2026 (niim t6i)

soc suc khoe tai nha duoc
Medicare bao tra. Thuc
pham khéng dugc bao gdm
trong quyén loi nay.

Co Sé Piéu Dudng
Chuyén Mo6n

$0 dong thanh toan cho céc
ngay 1-20; $214 dong thanh
toan cho cac ngay 21-100 moi
1an tham kham.

$0 dong thanh toan cho céc
ngay 1-20; $210 dong thanh
toan cho cac ngay 21-100 moi
1an tham kham.

Tham kham chuyén khoa

$5 dong thanh toan moi
1an thim kham.

$0 dong thanh toan moi
1an thim kham.

Quyén lgi Telehealth $0 dong thanh todn cho mot | $0 dong thanh toén cho cac
1an kham y té qua Teladoc®; | dich vu tham kham y té
$40 déng thanh toan cho mot | va/hodc tdm than qua
1an kham strc khoe tam than. | Teladoc®.
Tro Cép Kinh Mit $200 tro cap mdi nam cho $200 tro cap mdi nam cho
cho Thi Luc (dinh ky) kinh é&p trong, trong kinh va | kinh &p trong, trong kinh va

gong kinh.

gong kinh. Nang cip bao gdm
kinh da trong tiéu chuan.

Chim Séc Céap Ciru/
Khan Cap Toan Cau

$0 dong thanh toan véi mirc
t61 da hang nam 1a $55,000.

$0 dong thanh toan véi mirc
t61 da hang nam 1a $75,000.

Phan 1.6 — Nhirng Thay D6i vé Bao Hiém Thuéc Theo Toa Phan D

Danh séach cac loai thudc duoc dai tho cta chung t61 dugc goi 1a Danh Muc Thudc hodc Danh
Sach Thudc. Ban sao Danh Sach Thudc ciia ching t6i duge cung cap dudi dang dién tir. Danh
Sach Thudc bao gdm nhiéu—nhung khong phai tat ca—cac loai thuéc ma ching toi s& bao tra
trong nam téi. Néu quy vi khong thdy thube ctia minh trong danh sach nay, thudce van co thé dugc
bao tra. Quy vi ¢6 thé nhan Danh Sdich Thuéc diy @i bang cach goi Dich Vu Hoi Vién theo s6
1-833-808-8163 (nguoi dung TTY xin goi 711) hoac truy cép trang web cua chiing t6i tai
vi.clevercarehealthplan.com/druglist.

Di c6 mot sd thay doi trong Danh Sach Thudc ctia ching ti, c6 thé 1a loai bo hodc bd sung thém
thudc, thay ddi cac han ché ddi vai bao tra & mot s6 loai thude hodc chuyén sang muc chia sé phi
t6n khac. Xem lai Danh Sach Thudc dé dam béo ring thudc cia quy vi sé dwoe dai tho vao
nim téi va xem liéu ¢6 bt ky han ché nao khong, hoic xem liéu thude ciia quy vi ¢6 duge
chuyén sang béc chia sé phi ton khac khong.

Hau hét cac thay d6i trong Danh Sach Thudc 1a méi vao dau mdi nam. Tuy nhién, chiing t6i c6
thé thuc hién nhitng thay ddi khac, duge cho phép theo cac quy tdc cua Medicare, s& anh hudng
dén quy vi trong nam duong lich. Chung ti cap nhat Danh Sach Thudc truc tuyén ciia minh it
nhit mdi thang mot 1an dé cung cip danh muc thuéc méi nhit. Néu chung t6i thuc hién nhiing
thay doi c6 anh hudng dén viéc quy vi tiép can véi mot loai thube ma quy vi dang ding, chung
t6i s& glri cho quy vi thong bao vé su thay doi do.

Néu quy vi bi anh hudng bdi sy thay doi vé bao hiém thude vao dau nam hodc trong nam, vui
long xem lai Chuong 9 cua Churng Tir Bao Hiém va noi chuyén vi bac s ké toa cia quy vi
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dé tim hiéu cac lya chon san c¢6 cho quy vi, chang han nhu yéu cau thudc tam thoi, xin ngoai
1€ va/hodc tim mot loai thuoc méi. Goi Dich Vu Héi Vién theo s6 1-833-808-8163 (ngudi dung
TTY xin goi 711) dé biét thém thong tin.

Phan 1.7 — Nhirng Thay D6i vé Quyén Lei va Chi Phi Thudc Theo Toa
Quy vi ¢6 duge Tro Giap Bo Sung dé thanh toan chi phi bao tra thudc ciia minh khong?

Néu quy vi dang tham gia mot chuong trinh gitip thanh toan chi phi thudc cua quy vi (Trg Giup
B6 Sung), thong tin vé chi phi thudc Phin D c6 thé khong ap dung cho quy viChung toi

da giri cho quy vi mot tai liéu riéng, duoc goi 1a Piéu Khodn Riéng vé Chitng Tir Bio Hiém danh
cho Nhitng Nguoi Puoe Tro Gitip B6 Sung dé Thanh Todn Thudc Theo Toa, cho quy vi biét vé
chi phi thudc ctia quy vi. Néu quy vi nhan Tro Giup B6 Sung va quy vi chua nhan duogc to thong
tin ndy trude ngay 30 thang 9, hiy goi Dich Vu Hoi Vién theo s 1-833-808-8163 (nguoi dung
TTY xin goi 711) va yéu cau Piéu Khodn Riéng LIS (danh cho tinh trang thu nhdp thap).

Cac Giai Poan Thanh Toan Thuéc

C6 3 giai doan thanh toan thudc: Giai Poan Khau Trir Hing Nam, Giai Poan Bao Hiém Ban
Pau va Giai Poan Bao Hiém Tai Uong. Giai Poan Khoang Trong Bao Hiém (hay giai doan
khong duoc bao tra) va Chuong Trinh Giam Gia cho Giai Poan Khoang Tréng Bao Hiém khong
con ton tai trong quyén loi Phan D.

® Giai dogn 1: Khoin Khiu Triv Hang Nam

Quy vi bat dau & giai doan thanh toan nay mdi nim duong lich. Trong giai doan nay, quy
vi thanh toan toan bd chi phi Phan D cho dén khi quy vi dép ung so tién khau trir hang
nam.

® Giai doan 2: Bdo Hiém Ban Dau

Sau khi quy vi dé tra hét tién khau trir hang nam, quy vi s& chuyén sang Giai Poan Bao
Hiém Ban Pau. Trong giai doan nay, chwong trinh ciia chiing toi thanh toan phan chia sé
phi ton thude ctia quy vi va quy vi thanh toan phan chia sé phi ton thuc ctia minh. Quy vi
thudng & trong giai doan nay cho dén khi téng chi phi thudc tir ddu nim dén nay cta quy
vi dat dén $2,100.

® Giai doan 3: Bio Hiém Tai Uong

Pay 1a giai doan thanh toan thudc thir ba va cudi cung. Trong giai doan nay, quy vi khong
phai tra tién cho cac thude Phan D dugc bao tra cua minh. Quy vi thuong ¢ trong giai
doan nay trong thoi gian con lai cia nam duong lich.

Chuong Trinh Giam Gia cho Giai Poan Khoang Trong Bao Hiém da duoc thay thé bang Chuong
Trinh Gidm Gié ctia Nha San Xuat. Theo Chuong Trinh Giam Gi4 cuia Nha San Xuat, céc nha
san xudt thudc tra mot phan trong toan bo chi phi ctia chuong trinh cta ching toi cho cac loai
thudc biét duoc va duoc pham sinh hoc Phan D duoc dai tho trong Giai Poan Bao Hiém Ban
Pau va Giai Poan Bao Hiém Tai Uong. Khoan giam gia do nha san xuat chi tra theo Chuong
Trinh Giam Gi4 ctia Nha San Xuat khong duoc tinh vao khoan chi phi xuét tai.
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Chi Phi Thuéc trong Giai Doan 1: Khoan Khau Trir Hang Nam

Bang nay trinh bay chi phi ctia quy vi cho mdi toa thudc trong giai doan nay.

2025 (nam nay)

2026 (nim t6i)

Khoan Khéu Trir Hing Nim

$0

Bai vi chung t6i khong co
khoan khau trir, giai doan
thanh toan nay khong ap
dung cho quy vi.

Chi Phi Thuéc trong Giai Doan 2: Bao Hiém Ban Dau

$0

Bai vi chung t6i khong co
khoan khau trir, giai doan
thanh toan nay khong ap
dung cho quy vi.

Hau hét cac loai vic-xin Phan D danh cho nguoi 16n duoc bao tra mién phi cho quy vi. Dé biét
thém thong tin v€ chi phi cua vac-xin, hoac thong tin vé chi phi, hdy xem Chuong 6 trong

Chitng Tir Bao Hiém cta quy vi.

Khi quy vi da tra $2,100 tién xuat tai cho thuéc Phan D dugc bao tra, quy vi s& chuyén sang
giai doan tiép theo (Giai Poan Bao Hiém Tai Uong).

2025 (nam nay)

2026 (niim t6i)

Bic 1: Thudc Goc U tién

Chung t6i da thay d6i bac ciia
mot s0 loai thude trong Danh.
Sach Thudc cua ching toi. Bé
xem liéu thudc cia quy vi

c6 thugc mot bac khac hay
khong, hdy tra ciru trong Danh
Sach Thuoc.

Quy vi tra $5

Quy vi tra $0

Bac 2: Thubc Goc

Quy vi tra $5

Quy vi tra $0

Bic 3: Biét Duwgc Uu Tién

Quy vi tra $47

Quy vi tra $35 mdi thang cho
luong insulin dugc bao tra &
bac nay.

Chi phi ctia quy vi cho mdt toa
thuoc dat hang qua thu kéo dai
mot thang 13 $47.

Quy vi tra $30

Quy vi tra $30 mdi thang cho
luong insulin dugc bao tra ¢
bac nay.

Chi phi cuia quy vi cho mot toa
thuoc dat hang qua thu kéo dai
mot thang 13 $30.

Bic 4: Thuoc Khong
Uu Tién

Quy vi tra $99

Chi phi cua quy vi cho mot toa
thudc dat hang qua thu kéo dai
mot thang 1a $99.

Quy vi tra $75

Chi phi cua quy vi cho mot toa
thudc dat hang qua thu kéo dai
mot thang 1a $75.

Bic 5: Thudc Pic Tri

Quy vi tra 33% cuia tong chi
phi

Quy vi tra 33% cuia tong chi
phi
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2025 (nam nay) 2026 (nam to1i)

Bac 6: Thuéc Chim Séc Quy vi tra $0 Quy vi tra $0
Chon Loc

Chung to1 da thay d6i bac cua
mdt s0 loai thudc trong Danh
Sach Thudc cua Chung t6i. Dé
xem ligu thudc ctia quy vi

c6 thugc mot bac khac hay
khong, hdy tra ctru trong Danh
Sach Thuoc.

Nhirng Thay Déi vé Giai Poan Bao Hiém Tai Uong

Néu dat dén Giai Poan Bao Hiém Tai Uong, quy vi sé khong phai tra tién cho cac loai
thuoc Phan D dwoc bao tra va cac loai thuoc bi loai trir dwgec bao tra theo quyén lgi nang
cao cua ching t6i.

Néu quy vi dat téi Giai Poan Bio Hiém Tai Uong, quy vi khong phai chi tra gi cho chi
thuoc Phan D dwoc bao tra cia quy vi. Quy vi ¢6 thé dwgce chia sé phi ton cho cac loai thuoc
bi loai trir duwgc bao tra theo quyén lgi nang cao ciia chung toi.

Dé biét thong tin cu thé vé chi phi ctia quy vi trong Giai Poan Bao Hiém Tai Uong, hiy xem
Chuong 6, Phan 6 trong Chitng Tir Bio Hiém.

PHAN 2: Thay Déi Hanh Chinh

2025 (nam nay) 2026 (nam to1i)

M3 S6 Chwong Trinh 008 015 (Thay d6i khong
(PBP) dang thay déi anh huong dén cac
quyén loi dugc cung cap
trong chuong trinh nay.)
Quian Ly Quyén Loi Nha Thudc MedImpact Healthcare | CVS Caremark la nha
(PBM) Systems quan 1y quyén loi nha
thudc méi ciia chung t6i.

PBM giiip kiém soat chi phi Phan D

bang cach dam phan chiét khau, xir Iy Bit dau tir ngay 1 thang
yéu cau boi thuong, tao danh muc thudc 1, quy vi phai xuat trinh
va quan ly mang ludi nha thuoc. thé hdi vién méi cua

minh tai nha thudc.

Néu quy vi hién dang
ghi danh vao céac dich vu
dat mua qua buu di¢n,
toa thudc ctia quy vi s&
dugc chuyén dén CVS
Caremark.
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2025 (nam nay)

Nha cung cap dich vu nha khoa

DentaQuest (mot cong ty
cua Sun Life)

16

2026 (nim t6i)

Liberty Dental Plan la
nha cung cap quyén loi
nha khoa maéi ctia chiung
to1.

Chuong trinh nay cho
phép quy vi dén bat ky
nha si nao duoc cip
phép; tuy nhién, chi phi
tu trd s€ it hon khi quy
vi sit dung nha si hodc
chuyén gia trong mang
ludi.

Chuwong Trinh Thanh Toan Thudc

Theo Toa ciia Medicare

Chuong trinh Thanh
Toan Thubc Theo Toa
Medicare 1a mot tuy chon
thanh toan c6 hiéu luc
tir ndm nay va c6 thé
giip quy vi quan 1y chi
phi xudt tai cho cac loai
thude duge bao tra boi
chuong trinh cua ching
t6i bang cach phan bd
trong su6t nim duong
lich (tir thang 1 dén
thang 12). Quy vi c6 thé
tham gia vao tuy chon
thanh toan nay.

PHAN 3: Cach Chuyén Péi Chwong Trinh

Néu quy vi dang tham
gia vao Chuong Trinh
Thanh Toan Thudc Theo
Toa Medicare va van
tham gia cung mdt
chuong trinh Phan D,
viéc tham gia cta quy vi
s€ dugc ty dong gia han
cho 2026.

Pé tim hiéu thém

vé tily chon thanh

toan nay, hay goi cho
chung t6i theo s6
1-833-808-8163 (nguoi
dung TTY xin goi 711)
hoac truy cap
www.medicare.gov.

Pé tiép tuc tham gia Clever Care Value, quy vi khong can phai lam gi. Trir khi quy vi ghi
danh vao mdt chuong trinh khéc hoac thay doi sang Original Medicare trudc ngay 7 thang 12,
quy vi s€ tu dong dugc ghi danh vao Clever Care Value cua chung toi.

Néu quy vi mudn thay d6i chuong trinh cho 2026, hiy lam theo cac budc sau:

* P¢ ddi sang mdt chwong trinh bio hiém sirc khée Medicare khac, hiy ghi danh vao mot
chuong trinh méi. Quy vi s€ tu dong huy ghi danh khdi Clever Care Value.

e Pé doi sang Original Medicare v6i bao hiém thudc Medicare, hiy ghi danh vao chuong
trinh bao hiém thuoéc Medicare méi. Quy vi s€ tu dong huy ghi danh khoi Clever Care Value.
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* DPé doi sang Original Medlcare ma khong ¢6 chwong trinh bao hiém thubc, quy Vl c6 thé
giri cho chung toi yéu cau hity ghi danh bang van ban. Goi Dich Vu Hoi Vlen theo s6
1-833-808-8163 (ngudi dung TTY xin goi 711) dé biét thém thong tin vé cach thyc hién viéc
nay. Hodc goi cho Medicare theo s6 1-800-MEDICARE (1-800-633-4227) va yéu cau dugc
hay ghi danh. Nguoi dung TTY c¢6 thé goi s6 1-877-486-2048. Néu quy vi khong ghi danh
vao chuong trinh bao hiém thuéc Medicare, quy vi ¢6 thé phai tra tién phat ghi danh tré Phan
D (xem phan 1.1).

* Pé tim hiéu thém vé Original Medicare va cac loai chwong trinh Medicare khic nhau,
hiy truy cap www.Medicare.gov, doc cAm nang Medicare & Quy Vi ndm 2026, goi cho
Chuong trinh HJ trg Bao hiém Y té Tiéu bang cia quy vi (xem phﬁn 5), hoac goi cho
1-800-MEDICARE (1-800-633-4227).

Xin nhic lai, Clever Care Health Plan, Inc. con cung clp cac chu’O’ng trinh bao hiém y té
Medicare khac. Céc chu’O’ng trinh khéc nay co thé khac nhau vé pham vi bao hiém, phi bao
hiém hang thang va sd tién chia sé phi ton.

Phan 3.1 — Th&i Han Thay Péi Chwong Trinh

Nhitng ngudi c6 Medicare c6 thé thay d6i bao hiém cia ho tir ngay 15 thang 10 dén ngay 7
thang 12 hang ndm.

Néu quy vi da ghi danh vao chuong trinh Medicare Advantage c6 hiéu luc tir ngay 1 thang 1 nim
2026 va khong thich chuong trinh ma minh da chon, quy vi c6 thé chuyén sang mot churong trinh
bao hiém strc khoe Medicare khac (c6 hodc khong ¢ bao hiém thudc cia Medicare) hodc chuyén
sang Original Medicare (c6 hodc khong c6 bao hiém thudc theo toa ctia Medicare) tir ngay 1
thang 1 dén ngay 31 thang 3 nam 2026.

Phan 3.2 — C6 thi gian nao khac trong nam dé thwe hién thay déi
khng?

Trong mot sb tinh hudng nhét dinh, moi nguoi ¢ thé c6 co hoi khac dé thay doi bao hiém cua ho
trong nam. Vi du bao gom nhirng nguoi:

® (C6 Medicaid

® Nhan Tro Gitp B6 Sung thanh toan cho thude cta ho

® (6 hoic dang roi khoi bao hiém cua hing so

®* Di chuyén ra khoi khu vuce dich vy ctia chuong trinh

Néu gan day quy vi chuyén dén hodc hién dang sdng trong mot td chirc (nhu co so diéu dudng
chuyén mon hoac bénh vién chdm sdc dai han), quy vi c6 thé thay d61 bao hiem Medicare cuia
minh bat ¢ ldc nao. Quy vi cd thé doi sang bat ky chuong trinh bao hiém sttc khdée Medicare
nao khac (c6 hodc khong c6 bao hiém Medicare) hodc chuyén sang Original Medicare (c6 hoac
khong c¢6 chuong trinh bao hiém Medicare riéng) bat ctr lic nao. Néu gan day quy vi chuyén ra

khoi mét co sd, quy vi co co hdi chuyén d6i chuong trinh hodc chuyén sang Original Medicare
trong khoang thoi gian 1a 2 thang sau khi quy vi chuyén ra khoi co s¢ do.
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PHAN 4: Cac Chwong Trinh Giup Chi Tra Thuéc Theo Toa

Quy vi co thé du diéu kién dé duoc tro gilp tra tién mua thudc theo toa. C6 nhiéu loai trg giup
khac nhau:

* Tr¢ Gitip B6 Sung tir Medicare. Nhiing nguoi ¢6 thu nhap han ché co thé hoi du diéu
kién nhan Tro gitp B sung (Extra Help) dé thanh toan chi phi thudc ké toa ciia ho. Néu
quy vi du diéu kién, Medicare c6 thé gitp thanh toan 1én dén 75% hodc hon cho chi phi
thudc ctia quy vi bao gdm phi bao hiém thudc hang thang, tién khau trir hang nam va khoan
dong bao hiém. Ngoai ra, nhitng ngudi du didu kién s& khong bi phat ghi danh tré. Dé xem
quy vi c6 du didu kién hay khong, hiy goi:

— 1-800-MEDICARE (1-800-633-4227). Nguoi dung TTY ¢6 thé goi sb
1-877-486-2048, 24 gio mot ngay, 7 ngay mdt tuan.

— Goi t6i Van Phong An Sinh X3 Hoi theo s6 1-800-772-1213 tir 8 gid sang dén 7 gid
to1 cac ngay Thur Hai dén Thur Sau dé gap mdt dai dién. Tin nhan ty dong hoat dong
24 gi0 mot ngay. Nguoi dung TTY c6 thé goi s6 1-800-325-0778.

— Vin Phong Medicaid Tiéu Bang.

* Trg gitp tir chwong trinh hj trg dwgc phim (SPAP) ciia tiéu bang quy vi. California
c6 mot chuong trinh dugc goi la Chuong Trinh Tu Véan & Hb Tro Bao Hiém Y Té
(HICAP) g1up moi nguol thanh toan thuoc theo toa dya trén nhu cau tai chinh, tudi tic hodc
tinh trang y té cia ho. Pé tim hiéu thém vé chuong trinh, hiy kiém tra voi Chwong Trinh
Tu Véan & Hb Tro Bao Hiém Y Té cua Tiéu Bang (State Health Insurance Assistance
Program, SHIP). Pé nhan s dién thoai cho tiéu bang ctia quy vi, hiy truy cap shiphelp.org
hoic goi s6 1-800-MEDICARE.

® HOJ Tro Chia Sé Phi Ton Thudc Theo Toa cho Nguoi Mic HIV/AIDS. Chuong Trinh
H0 Tro Thude AIDS (AIDS Drug Assistance Program, ADAP) gitip dam bao rang nhimng
ngudi du diéu kién nhan hd tro ADAP dang phai song chung véi HIV/AIDS dugc tiép can
v6i cac loai thude diéu tri HIV ctru mang séng ciia ho. Dé du diéu kién tham gia ADAP
hoat dong tai ticu bang cta minh, quy vi pha1 dap tmg cac tiéu chi nhat dinh, bao gdom bang
ching cu tri tai tiéu bang va tinh trang nhiém HIV, thu nhap thap theo quy dinh cua tiéu
bang va tinh trang khong duoc bao hiém/bao hiém khong day di. Cac loai thudc Medicare
Phan D ciing dugc ADAP bao tra du diéu kién nhan trg gitip chia sé phi ton theo toa thudce
thong qua Chuong trinh H3 trg Thude AIDS. Dé biét thong tin vé cac tiéu chi du diéu kién,
thudc duoc bao tra, cach ghi danh vao chuong trinh, hodc, néu quy vi hi¢n dang ghi danh,
cach tiép tuc nhén trg gitp, hily goi cho 1-844-421-7050. Khi goi dién, hiy nhé bao cho ho
tén chuong trinh Medicare Phan D hodc sé hop dong cia quy vi.

® Chuong trinh Thanh Toan Thudc Theo Toa ciia Medicare. Chuong Trinh Thanh Toén
Thubc Theo Toa Medicare 1a mét tiry chon thanh toan phi hgp véi pham vi bao hiém thude
hién tai ctia quy vi dé gitup quy vi quan 1y chi phi xuat tai cho cac loai thude duoc bao tra
boi chuong trinh cua chiing t6i bang cach phan b trong sudt nam duong lich
(tir thang 1 dén thang 12). Bét ky ai c¢6 chuong trinh thudc Medicare hodc chuong trinh bao
hiém y t& Medicare c6 bao hiém thudc (nhuw Chwong trinh Medicare Advantage c6 bao
hiém thudc) déu co thé sir dung tily chon thanh toan nay. Ty chon thanh toan nay c6 thé
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giip quy vi quan 1y chi phi, nhung khéng givip quy vi tiét ki¢m tién hoic giam chi phi
thudc.

Tro Gitp B6 Sung tir Medicare va trg gitip tir SPAP va ADAP ctia quy vi, ddi v6i nhitng
ngudi du diéu kién, c6 loi hon 1a tham gia vao Chuong Trinh Thanh Toan Thudc Theo
Toa cuia Medicare. Tat ca cac hoi vién déu du diéu kién tham gia vao tiy chon thanh toan
ctia Chuong Trinh Thanh Toan Thudc Theo Toa Medicare. D¢ tim hiéu thém vé tily chon
thanh toan ndy, hiy goi cho ching toi theo s6 1-833-808-8163 (ngudi dung TTY xin goi
711) hodc truy cap www.medicare.gov.

PHAN 5: Quy Vi Cé Thac Mac?

Nhan tro giap tir Clever Care Value

® Goi Dich Vu Hi Vién theo s6 1-833-808-8163 (Ngudi sir dung TTY xin goi 711.)
Chung t6i 1am viéc tir 8 gid sang dén 8 gio toi, bay ngay mot tuan, tir ngay 1 thang 10 dén
ngay 31 thang 3; va tir 8 gio sang dén 8 gio tdi, tir Thir Hai dén Thir Sau, tir ngay 1 thang 4
dén ngay 30 thang 9. Cudc goi t6i cac sd dién thoai trén 13 mién phi.

e Xem Chirng Tir Bao Hiém nam 2026 cua quy vi
Tai liéu Théng Bdo Thay Péi Hang Nim cung cp cho quy vi thong tin tom tit vé nhimng
thay d6i vé& quyén loi va chi phi ctia quy vi cho 2026. Tham khao Chitng Tir Bdo Hiém nam
2026 cua Clever Care Value dé biét thém chi tiét. Chitng Tir Bdo Hiém 1a ban mo ta chi tiét,
hop phap vé cac quyeén loi trong chuong tr1nh cua chung to1. Tai li¢u nay giai thich céac
quyén cta quy vi va cac quy tic quy vi can tuan theo dé nhan dugc cac dich vu va thude
theo toa dugc dai tho. Nhan Chiung Tur Bdo Hiém trén trang web cua ching t6i tai
vi.clevercarehealthplan.com/eoc hoac goi Dich Vu Hoi Vién theo s6 1-833-808-8163
(ngudi dung TTY xin goi 711) dé yéu cau ching toi giri ban sao qua duong buu dién cho
quy vi.

* Truy cap vi.clevercarehealthplan.com
Trang web ctia chung t6i c6 thong tin cip nhat méi nhat vé mang ludi nha cung cip (Danh
Ba Nha Cung Ccfp/Danh Ba Nha T huéc) va Danh Séch Cac Loai Thuéc Puwoc Bao Trd
(Danh Muc Thudc/Danh Sach Thudc) cta chiing toi.

Nhan Tw Van Mién Phi vé Medicare

Chuong Trinh HS Tro Bao Hiém Sirc Khoe Tiéu Bang (SHIP) 1a mot chwong trinh doc 1ap cua
chinh phu véi cac c6 van dugc dao tao & moi ti€u bang. Trong California, SHIP dugc goi la
Chuong Trinh Tu Van & HO Tro Bao Hiém Y Té (HICAP).

Goi cho Chu’O'ng Trinh Tu Véan & Hb Tro Bao Hiém Y Té (HICAP) dé duoc tu van bao hiém y
té c4 nhan mién phi. Ho c6 the gitip quy vi tim hiéu cic lya chon chuong trinh Medicare ctia
minh va tra 1i cac cau hoi vé viée chuyen d6i chuong trinh. Goi cho Chuong Trinh Tu Vén &
Hb Tro Bao Hiém Y Té (HICAP) theo s6 (800) 434-0022.Tim hiéu thém vé Chuong Trinh Tu
Van & Hb Tro Bao Hiém Y Té (HICAP) bang cach truy cap aging.ca.gov/hicap.

Nhan Tro Giup tir Medicare

® Goi dén s6 1-800-MEDICARE (1-800-633-4227)
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Quy vi ¢o thé goi s6 1-800-MEDICARE (1-800-633-4227), 24 gio> mot ngdy, 7 ngay mot
tuan. Nguoi dung TTY c¢6 the goi so 1-877-486-2048.

® Tro chuyén tryec tiép voi www.Medicare.gov

Quy vi ¢o thé trd chuyén truc tiép tai www.Medicare.gov/talk-to-someone.
® Viét thu cho Medicare

Quy vi co thé viét thu cho Medicare tai PO Box 1270, Lawrence, KS 66044

® Truy cap www.Medicare.gov
Trang web chinh thirc ciia Medicare c6 thong tin vé chi phi, pham vi bao hiém va Xép
Hang Sao vé chét luong dé giup quy vi so sanh cic chuong trinh bao hiém y té Medicare
tai khu vuc cia quy vi.

®* Doc Medicare & Quy Vi nam 2026
Sb tay Medicare & Quy Vi 2026 duoc giri qua dudng buu dién cho nhitng nguoi cd
Medicare vao mdi mua thu. Cudn sach c6 mot ban tom tat vé cac quyén loi Medicare, cac
quyén va bién phap bao vé ciia Medicare, ciing nhu cau tra 16 cho nhitng cau hoi thuong
gip nhat vé Medicare. Nhan ban sao tai www.Medicare.gov hO:ElC béng cach goi sb
1-800-MEDICARE (1-800-633-4227). Nguoi dung TTY c6 thé goi so 1-877-486-2048.



Quy Dinh vé Khong Phan Biét P6i X{r va Kha Nang Tiép Can
Phan Biét Pai Xtr la Vi Pham Phap Luat

Clever Care Health Plan Inc. (sau day dugc goi la Clever Care), tuan tha luat dan quyén Lién Bang hién
hanh va khéng phan biét déi xr dua trén chiing tdc, mau da, ngudn géc qudc gia, tudi tac, tinh trang
khuyét tat, gigi tinh. Clever Care khong loai trir moi ngudi hoac do6i xr véi ho khac nhau vi chiing toc,
mau da, qudc gia, ngudn gac, tudi tac, khuyét tat hodc gidi tinh (bao gdm ca viéc mang thai, khuynh
hudng tinh duc va ban dang gigi).

Clever Care:

+ Cung cap hé trg va dich vu mién phi cho ngudi khuyét tat dé giao tiép hiéu qua véi ching toi, chang
han nhu:

« Théng dich vién ngdn nglr ky hiéu c6 trinh do

* Théng tin van ban & cac dinh dang khac (ban in ¢& 1&n, bang am thanh, cac dinh dang dién tir c6
thé truy cap dugc, cac dinh dang khac)

+ Cung cap cac dich vu ngdn nglr mién phi cho nhirng ngudi c6 ngdn nglr chinh khong phai la tiéng
Anh, chang han nhu:

+ Théng dich vién c6 trinh d6
» Thong tin dugc viét bang cac ngdn ngtr khac

Néu quy vi can nhirng dich vu nay, vui long goi s6 (833) 808-8163 (TTY: 711).

Néu quy vi tin rang Clever Care da khong cung cap nhirng dich vu nay hodc bj phan biét doi xir theo
mot cach khac dua trén chang tdc, mau da, ngudn goc quéc gia, tudi tac, tinh trang khuyét tat hoac gidi
tinh (bao gém ca viéc mang thai, khuynh hudéng tinh duc va ban dang gidi), quy vi c6 thé giri don khiéu
nai bang van ban cho ching toi:

Clever Care Health Plan
Attn: Civil Rights Coordinator
7711 Center Ave

Suite 100

Huntington Beach CA 92647

E-mail: civilrightscoordinator@ccmapd.com
Fax: (657) 276-4721

Quy vi c6 thé ndp don khiéu nai qua thu, fax hodc email. Néu quy vi can trg gilip trong viéc ndp don
khiéu nai, Diéu Phéi Vién Dan Quyén cua Clever Care luén san sang trg gilip quy vi.

Quy vi cling c6 thé l1ap ho so khiéu nai vé quyén cdng dan véi Phong Dan Quyén, B6 Y Té va Dich Vu
Nhan Sinh Hoa Ky truc tuyén tai Céng Thong Tin Khiéu Nai Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hoac qua thu hay qua dién thoai tgi: U.S. Department
of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Biéu mau khiéu nai cé san tai
http://www.hhs.gov/ocr/office/file/index.html.
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Notice Of Availability

English: ATTENTION: If you speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of charge. Call 1-833-
388-8168 (TTY: 711) or speak to your provider. Espafiol: ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia lingUistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-833-388-8168 (TTY: 711) o hable con su proveedor. Tagalog:
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang
libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 1-833-388-8168 (TTY: 711) o makipag-usap sa iyong provider. 93C: VEa: WIRGEU[F 0], BATE %2k
NEESAE F IR S . FRATIE S P FR i 4 B TR AR SS, DLICkERGHE R HHME 5 . B 1-833-808-8153
(E[1E) / 1-833-808-8161 (EiE) (TTY: 711) EiEMEMIRFIRUENE . B8 EE © WREERIARE] - BT
et R BB SRS - th Al DI R (L E HUEHE) T BB - DURERHE AR &6 - 552 1-833-808-
8153 ([25H) / 1-833-808-8161 (EEE) (TTY:711) EZBLTAVERMLE S TER - Viét: LUU Y: Neu ban ndi tiéng Viét, chung
t6i cung cAp mién phi cac dich vu hd tro ngdn ngtr. Cac hé tro dich vu phi hop dé cung cép théng tin theo cac
dinh dang dé tiép can ciing dwoc cung cap mién phi. Vui Idng goi theo sb 1-833-808-8163 (Nguwoi khuyét tat:
711) ho&c trao dbi v&i ngudi cung cép dich vu clia ban. 8H=0{: F2|: [5t=0{]E Al5HA = E S £ & 0] X[ &
Mu|AZ 0|85k 4 ULICt 0|8 JHs8t HAOR MRS HBots NS X 7|7 2 Mu|AE 222
Mz=EUCh 1-833-808-8164 (TTY: 711)H2 =2 MaIstAHLE MH[A HMI A =Z2/sHAI2. IUSENEL:
NFCUNNF@3NFL. Brb fununwd Gp hwjtptl, e Ywpnn Gp oqunyb) |Ggwywl wewygnipjwl wuyswp
Swnuwjnie)nllltphg: Uwwngtih dbuwgwihtpny  inbntywunynipnctt inpwdwnpbine hwdwwwwnwufuwl
odwunuwy Uhgngutinu nL dwnwjniencbutpp Unguwtu inpuwdwnpynud GU wuyswn: Q2wugwhwpbp 1-833-388-
8168 htnwhunuwhwdwpny (TTY" 711) wd funutp abp dwwnwlwpwph hbwn: PYCCKWUA: BHUMAHWE: Ecau sbi
rOBOpPUTE Ha PYCCKWMIA, BamM AOCTYyMHblI BecnaaTHble YCAyru S3bIKOBOM noaaepKku. COOTBETCTBYIOLLME BCMOMOraTe/ibHble
CpeacTBa WM yCcAyrM no npenoctaBiaeHuio MHGOpPMauMM B AOCTYMHbIX GopmMaTax TaksKe npeaocTasastoTcs becnnaTtHo.
MNo3BoHMTe no TenedpoHy 1-833-388-8168 (TTY: 711) unm obpaTuTecb K CBOEMY MOCTaBLUMKY YCAYT. ma_n‘f,g:;
UBWRGHSANFA: [UNSIOHASUW MAnig/ InNAYRSWMan SESSISSEISuEUHAYT SSW
SHNAYIRUMAMISWESIUEIY]  SRMIBUASESMUSERISUMGTGUIDINTS  SHGIRDS
IENWSSASIGNEIRT WTgiun1s] 1-833-388-8168 (TTY: 711) USUunwisimMmSgsgiuniugSY B AEE:
T BARELZEINSGGES. BEHOEBXEY ERESHAVETET . 72T ELARFATESLSE
BENf)GRATERZRBETHL-OOBEUNLHMIIELH —ERLEHTITRIAWZITET, 1-833-388-
8168 (TTY: 71 EFTHEEZEL, Fzld CHADTEFICTHHILZSL, Unrs: fimrs 8 7 37T Uarsit
98T J, 37 I3 B He3 IH A3 AT QUBHY Jeh 36| UJotdl 9t g Areardt Yers S96 B8 gas
IS AT A& W3 AT & He'3 9o QUaST &M 6| 1-833-388-8168 (TTY: 711) ‘3 IS JJd 1 WUE YT 3" &8
I8 I e winswe:  wneauldiwn us s dusmsenuthomdeduauns uonaNil
fafimdasiiouazusnseomaaie WdoyaTusuuuuihasldles liidoe oy Tusalussinse 1-833-388-8168 (TTY:
711) M%aﬂ%*ﬂm@ﬁ[ﬁu%mﬁﬁuamm Lus Hmoob: LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab
cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia paub
ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqi dab tsi ib yam
nkaus. Hu rau 1-833-388-8168 (TTY: 711) los sis sib tham nrog koj tus kws muab kev saib xyuas kho mob.
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Enrollment Department
7711 Center Ave | Suite 100
Huntington Beach CA 92647

M10593-ANOC-VAL-VI (10/25)
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