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AERBFIRLARSIT D BRIy R PRETK 4% (LR & 2 & > GRS Original
Medicare HYESFRORIE © AIERIEAEBHIIL PRI S bRt & - AU RERR IR E IR EA RE
JE15 D By EEYR IR o (WUIRNZ P REEY R RIS M 63 K > HEIESZH D
AR EEEFTRERR ST D Bl R R RO -

R > ARSETEE R ORAETE] (B PR A EAETE]) - SR EAERIRATSZ AR
FKIH

WRIEE R IR S HEM & LAy & B - R DR ST (A RaiiE) - AREH
A AIZER B0 - SAAERPIRY RIRIAN S AHERTR R Y D 30 5 AE 3B R PRETRR > 1
AT DR ST » $TEHET > MG HEIREERMEVRE - F2EE 9 BRI
aT > SELEE (833) 808-8153 ([H[aH) =X (833) 808-8161 (EBEh) HrsdHA - ARFsHFEI Ry 10
H1HZ3A3H #HT7K LF3KEMESK 41 HEIH3I0H  BH—FHE
T B 8 MG | 8 B - FEEHLR (TTY) (EHEFHEEE 711 - VAR LHE R ERLS
HHEFARAYT 60 (& H & H PIFE 5T -
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F1E: FHOARES

524 FEUARRFNFHEIRETGEE

BPIAHAEF L AN S AT BH A HEt SIORE 28 - WRIRERE H T BIRE S
5 QIEFIEAE 9 HaErE > HZoRE R iRoeE 1 A 1 HAS -

ZAIM > FEERIC T > AT RE A DU IE SO IE R I ORETRN (AR RGK) > BUFR BB S Ik
BRORETK » MRSETEHIMHEBIAVERS > SAERZ FEENRREYMABIVERS » (Fa]RESR
A s {EfE -

* WIFASH BTIEAE ST D B BB SRR > I HARFEER SRS MABIHTERS - RIIEATEE
AT USSR &R -

* WIRSEREZEIMEE) > HAEHEE 63 RELEIZA D # s B (U J7 S8 or - H
JASIAT D #f o A I PRETHK o

IR B 2 R AR M BIRT RN - SRS 2 B5 7 )

=5 6 Hii PElR AT AR BN & B ETiR
0 & BETsk EAIER IR LIEITER - GHEATHHE B A RESRTS - AR
AR ERTEIR IR BRI 8.

AGTEIEES AR AR - BE B - SERIAT R H A ISR Bt E e e AR & BECsk IRAETRLLAR
BHBEYIEROR - DR EE AR - NIt - BBk E i Cr &R R =
o

WREHEMEEET - FEFERM

© AT - SR

(LA fEFTHER IR AR PR ES) (Flask BIERYETE ~ TECHEEE AR E ~ TR
1§ » B¢, Medicaid )

o (BEREESR B E R E ok

o WA 5 e

o U1 RS S SRR YN e B s
CREHHSEEE T (PHIREE) AR

- EESETERRTIER GBEE BN GTES TR R E
TEEAAE  ERPEEGEEH) -

IR (R T - S G AR EASRIEE (833) 808-8153 (H3E) 5 (833)

808-8161 (HEaE) (JEpssiss (TTY) [FFE3AEE 711) LA -

RS S B TG %2 (Social Security) - BB EE L -

EEERHE E 1-800-772-1213 (REREHELE (TTY) (£ 3550 1-800-325-0778) -

BT HAPrbg a0 AT BEC &

Il e Orba ZOR T MU SR A B A AT H A SR RSBV R OrETEER - PAEFMRES
AR AT HA AR OREL A E AT B NAVRER] - 2S5 Ry tE A Taeas -
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F1E: FHOARES

AT EFEST —EHEREEE YA MR RIH SR o R Ok - SEathiEed
sl @ AERFZEGHIENE - ASROAPRIUE TR - WAZ AR EHE - SCURITA HAfR S
bHE’J%iﬁ'— s 0 2e F BIRTS  EEERIGE (833) 808-8153 ([EHsE) =X (833) 808-8161 (&

i=D) (ﬁ*ﬁ%gﬁi (TTY) (EHFEEFECEE 711)  » @enl e H A HoAth O s A S F2 fEASE T
by g5 ID G5t (EHEREMMIES(01R) - DUERAIMREL ARy R K

AR S5 TG R R IR B HAt b - AR ORI AR A & L e AS T
SCIRH A Prim (BB - (BBl ( " BB E ) BEVEMN AR LR
FofR - BIERPAERAVOREE (T REZAE ) FHEEZOR RIS ?ﬁ%ﬁ%ﬁ%ﬁﬁﬁfﬁfﬁ
fgﬁ% ° RESIAE/RAZLIRMNEN - REHHMORR - 55 EaTEHeE 4 - Bhe e
5

DU AR Y e £ e L ERS (R Ora T H IR O

* WEREHBRIRORR - QBRI Orb (RS EERE -

* UERSEHE RG fE Ora T B e G AN H AR (RRE (R UG - AUESCEREE Y
PGS ~ CRYE EFTISEN B T A% - UG SN BER - 50 EREEORY]
BRI (ESRD) T EUF-Hit 8 % ey -

O WIRSAM 65 5t R AL - WHE (REHRN) TMELE » HIEHE %
HEFE/VHEPZ —HF 100 AL ERET - A EHERG IR SRR -

O UNFRIHEM 65 Bk - W HK (BUGHVECHEEREEA) ELFE - HIGHE X Z EE
FE/DHGP 7~ 20 AL ERE T AIERE E’JIEWU?***‘U@%IEE&

* AIRE N Sy ESRD i SUSHEAE R OrboR O > AIMEICHUS I F BR IR A 1 2 121
AT 30 {8 H - SR ERG (R Orat S{ESTHENE -

DU I R R o (B S EE R B 5 (A B AH B AV IR S

* I iRl (BAESERE)
* HEMEE (EEARER)

i SRl

* 5 LA

Medicaid 1 TRICARE 7k A~ & I5HF e A O R OrAy s (B S B » S e
Bk ~ e EERfEORETE] - K/B Medigap SRR SE S 1% 4 #Ef THILS -
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%2 B FHEEAIGHENR

F2E
EEE G R

16 EERIRET EaTE] s A

SRR - WRELSE B-RRIREIIGE - S
SESERS AL (833) 808-8153 (s ) o (833) 808-8161 (
HETI) - RPGREEGNE -

£ tEEoriT SatE g 8% > &
EiE) (FEEEHLR (TTY) =R

GEREH — P&

5% \
(833) 808-8153 ([EHzE ) Bl (833) 808-8161 ( EEE
PLESRIS Ryt & eEsE - 10 H LHE3 A31H - &7 X BF
SHFEM F8EF 4 H1HEIH30H B—FHT > L8R
i - 8 IR
& Bk ((833) 808-8153 ([HEE ) = (833) 808-8161 (EFE) ) (I
[ EaR (TTY) (EFAFEEE 711) U AJRsstfE =R 0t fayr
SR -

TEEER (TTY)
711
SRR E R R LR E - B AtE IR R A\ e -
DA EsiaG e &EERE - 10 H 1HE3 H31H §ETXK > BF
S E 84 HIHEIH30H  #H—2#HH > EF IR
i - 8 B

HE
1-657-276-4720

s
Clever Care Health Plan
7711 Center Ave., Suite 100
Huntington Beach, CA 92647
customerservice@ccmapd.com

A
zh.clevercarehealthplan.com
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%2 B FHEEAIGHER

IR ST R BE R IR A AR PRI E B 5T

ARG EFE R TA A AEAIADR CraEE - SR R Y SR IR BC D BR 7 S8R S+
FY8E > FT{FHHAVATE o EaF R ZRIEMTE LA EORRAERIIER T3 » Q7R 2 AR
AT SR G B R IEE 5 D 0y SIS R PR E S BTV E R - 52 9 ELL
AU E L& -

BRI R RUE S L5 — Bt &

G
(833) 808-8153 ([EHEE ) = (833) 808-8161 (EEE)

PLESRE & - 10 H 1 HE 3E3IEI HiET K A 8RR
8 4H1HE9IH30H W B S HEEN: F 8 IF

7 ERTS ((833) 808-8153 (|35 ) B¢ (833) 808-8161 (E3E) ) (J
R (TTY) BRI S0 711) g ERor (i 2 i Ol
SRS -

711
ARERHEER AR RS E - (A A TSR R A A -
LESRS Ry &L - 10 H 1 HE3 A31H  &E7 K EF

8HFEM E8EF 4 H1HEIH30H  B—F#ET > EF8HFE
i 8 B

TEELR (TTY)

HE
B

1-657-276-4715

Clever Care Health Plan
Attn: Grievance & Appeals
7711 Center Ave., Suite 100
Huntington Beach, CA 92647

customerservice@ccmapd.com

N

zh.clevercarehealthplan.com

D HBEIRRIE I 3T — B

HE
1-866-693-4620

PLESS 2% - 10 H 1 HE 3 H 31

H 7K B 8 HE R
F8HF4H1IHEIHI3OH  H—FHE

A 8 F G | 8 IF

(S35
N

- U
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%2 B FHEEAIGHER

D SR RIAE R B — BREEER

PEEHELG (TTY)
711
SR TR R RN SR RREE T, - (B A TR fEmEny A LA -
SRS R SR R TEsEs s - 10 H 1HE3 H31 H»
HETR BT8R ESHIF4H1IHEZIH30H B2
oo B 8 i EnG | 8 B

BE
1-800-378-0323

B CVS Caremark
P.O. Box 52066
Phoenix, AZ 85072

A NA
caremark.com

B EHTE R IS R T

] ST ETT B H RS B R B SR ST B RIS AR B E - IE
FAHETA B R OREEE EE I 6k - 07 E 2 AR A s H TR R IR fE L ST &

Ao FEREIE -

BRI T — Bk &N

HHE o ]
(833) 808-8153 ([HzE ) = (833) 808-8161 (&EFE)
PLESERS & - 10 H 1 HE3 H31H » B 7K > B 8RN
F8WF 4 H1HEIHIOH  H—FHT - B 8K 8 I
T4 (TTY)
711
KRG TR AN RS E - (LA TRy A e -
PAESRs Rt &eEst - 10 H 1HE3IH3IH - BHT K B4
SHF M E8HF ;4 HI HEIH30H » H—2#A » B8R
ik I 8 I
HE
1-657-276-4715
e Clever Care Health Plan
Attn: Grievance & Appeals
7711 Center Ave., Suite 100
Huntington Beach, CA 92647
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%2 B FHEEAIGHER

B IE T — Bt &N

BORRE  | ]
(Medicare) 485 | %% ELBE I SDB MR ERBR: (Medicare) HRLLL iR REARAT HLE HRIERYT

SE AT https://www.Medicare.gov/my/medicare-complaint °

AT R B Ry (AR SR B R IR e BRI S (N A TR 3 B 22 A

R AEUCEMR BB ST R B IEZ T TS AT RS (BIAISHREREIREE ) - AT REL
JREORBAM R > BC T BRIEREIREE - FREFERR > sA2RE 75 -

EIE SN EIES AL jan i A N B =Rl k=i E WY T e B4 [P Aonat rrdan Mt I (Lo
EH uﬂ uﬁ%%% 9 % °

(KR — Bk &N

AR 1-866-693-4620

IW0H1THE3IH3IH FETK P 8REME L8 471
HE9H30H  HA—F#ET - b4 8GR [ 8

PAF50 R -
REEG (TTY) 711

AU PR ESEECE - (A TSR R A A -

DL 55 B o (T B 8 IOHIEI§3H31EI FHETRK > BT
8iFEM E8EF 4 H1HEIH30H - BA—FEHEAL > EF8FE

i F 8 BF
HE o
B 1 1-657-276-4715 #El= 1 1-800-378-0323
e . -
B - g7 -
Clever Care Health Plan CVS Caremark
Attn: Grievance & Appeals P.O. Box 52066
7711 Center Ave., Suite 100 Phoenix, AZ 85072
Huntington Beach, CA 92647
AN
zh.clevercarehealthplan.com
%26 [ R PRI = K 177 B

SRFREE SR Orba e O R R Orba T3 - 15 Ry 65 pR LA E At ~ o3 Am 65 ki B CaEhsE A
i LU B AEARE R (FFEENTEGRE K B A )E’Jkio

Hﬁ‘ FREE ORI FS L E R R I e R OB B2 Medicaid i 0 (CMS) © S (it el
AR Orbm B SGHA, (RIEAETE]) HEHSL -
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52 B EHE AN

BB OREE - Bt EEN

S8 \
1-800-MEDICARE - = 1-800-633-4227
DA 5% R e (T B BR G -
BFEMRIRTS
PEEEL (TTY)
1-877-486-2048
AREFHE TR RAVEE RS E - (E A PER R N (A -
DA 557205 Ry o B ER 5 -
ISR 1E https://www.Medicare.gov/talk-to-someone E[JEFHIK o
HEF S B B R 0 Hil 2 PO Box 1270, Lawrence, KS 66044
AN

www.medicare.gov

* HUS SRR iR B O (R R A S+ SR ARRR G - B
FEEEE A R PR tRAVARYS -

* SRR ORI a U B A B A B O i AR A (L R -

* BRI R ORI R RAVIE H > BRI ARES (BlanEits -« £
ek - DURAE TR, FI2) -

* Ui ee e Orba_ L& ahEdRAL -

* S HETH] ~ s8H 25 - Bahe - BRAT - EREFINE - BT
it~ ZEEIGE L ~ EREE ST RIS S e pri A i

e O e
e E & e

* A5 AL EE Sh SRS -

Tt AT LLUS RS Medicare.gov [AIBFREE R Orba e H I 1B 2 IRET
BT E] AU R -
WEFEBEFEFEORIRIE L BT » 55711E www.Medicare.gov/my/

medicare-complaint o Fif 56 158 (r i e 25 (E R T AR FR ST - S 2 A Ik
el =R e R T & e -

% 3 £ MR Prbg iR BhETE] (SHIP)

INTEEER Prbs ik (&1 (SHIP) j&—TABURFa a1 - B {2 48l SRR S 5 R A0St i
B~ BRI e R ORI AR S - ££ IO - SHIP f% &y (&R Orbashe gt #
(Health Insurance Counseling & Advocacy Program, HICAP)

HICAP J&— (&8I A NBURFETE] (BT fRER A =] o orat S B R ) > B BUR
TR E R P ORI B R b PE (L e B ey i M B PR Biady
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HICAP Jgi [t o 7 Bh S H FR S s B R R A AT ~ T Bh R A R B IR s e i
5T 0 AR R B TR R OR iR B A RENV I RE « (R Crberst Bl (8 5T E (Health
Insurance Counseling & Advocacy Program, HICAP)g [t 7] 177 Bl i 1l B i (R b Y 5%
B R ~ fon B AR i SR B e b | 1288 15 > DA B B R 1B e R -

(ERE (R ke Ea{E &1 &l (Health Insurance Counseling & Advocacy Program,

HICAP) Bi4g s

EE
1-800-434-0022
TEEER (TTY)
711
A SRR AR R A - (B At TR R A\ fEH -
BhE California Department of Aging
1300 National Drive, Suite 200
Sacramento, CA 95834-1992
4k
aging.ca.gov/hicap/
=46 o (e EE4H 4 (QIO)

FEE B R #E4H4% (Quality Improvement Organization » QIO ) Fy 25 A LB IR A
TARERTS o IO BV E S 4H R & Livanta -

Livanta FH—BfEE A FIHAMM R IRIEH 2 N B4R 0 B A BZENEHERERRE > &5
ffzzéjﬂmﬂﬂaﬁéﬂﬁ BRI E Y IE S SV o Livanta BB TTAHS% o %40 AR BL A2

ﬁDﬁH‘:@F?U‘%iﬁ 4% Livanta

o ARG TEHES VIS W E FE R - IRE B SEE NV E D B TR S SE R EEY) ~ R
Hike I ERER qu 2 o

* TR R THVEPUR RGBT -

* B RIEHEFR AR IR E - BEEH 2 IS - eI e
(Comprehensive Outpatient Rehabilitation Facility, CORF) Hﬁ?%ﬁ({%ifﬁﬁ $ o

Livanta (AN /8 CGEE404% )

SHEE
1-877-588-1123

—E2#EN > PF8EE T SE  ENKHEH > B ITEET
ﬁF3Elj« BH > J:ﬁF7H¢§TﬁF3.30
PERREAR (TTY) | 1-855-887-6668

ARG AN SR E - (B AUA TR IR A (A -
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Livanta (fIMN /8 o= 40 4%
2

Livanta

BFCC-QIO Program

10820 Guilford Road, Suite 202
Annapolis Junction, MD 20701

s

livantagio.com
55 5 & HtEgZeH

&2 2 fa e IS e R Rl BRI R BRI B R ORI I R B H. - (g T2/t a8 FTHE
AWREE N R A S > TH Ry D 8857 5 SR OS2 (BRI NEE T - AR AU E T
ZEFAREEREESTEINE > TSRS AR - SN REAREEIMIA
B AR E gL /EORENEE

YNSRI o B B AL - BB SR S Rt g L 2 /HER -

HEZER/ — BrEE
HE

1-800-772-1213
PAESs Ry TR EEa -
RS ] R i — 2 E T B 8 B i b 7 I

E—K 24 /N E R LUE AT &L 2B H SIS BRI EUE
THERHE RN S PR EE R -

1-800-325-0778

AR TR ERPAN R E - EAA TR R AL -
DL SRS Ry (S e A

A Ry — 28 1 B 8 Hp i B 7 B -

TEELR (TTY)

N

WWW.S52.20V

=68 Medicaid

Medicaid J&—IHBFFRBLNERF AR Gat#] - SR A REIRA IR Z AfEAt e T
BY - iR FIE R ORI (Medicare) FY AJRRF & &8 HIES Medicaid - Medicaid $2{{£HYET
H TR B A TR AR RbR (Medicare) BY A S2 (T HIF B R ORER (Medicare) 221 > (401
HIEFE Rt Orbz (Medicare) (R - SLLRBIFIEIRIR (Medicare) FEESTEIEAE -
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%2 B FHEEAIGHER

- FEEMIBHE AR (QMB) 8% (ISR (Medicare) A #i535
B #LMRRE + RS » A0 (14 - LRI - (A QMB i AR
PR 5 Medicaid 52351FF] (QMB+) « )

* EEESUABEPEARR 225 A (SLMB) © Y1 B #i57(R% - (5534 SLMB
TR & 2 S Medicaid 528418 (SLMBH) )

* FEEEHSHELA QD : BN B #i5y(R% -

- AT B LIS EIE A (QDWI) : il (T A 5 e -

UNEEWEAE A B Medicaid MR BRI (Medicare) (# & 5T EIHYE Z&EEN - FhHas BiFEE
BB (Medi-Cal) -

BB R (Medi-Cal) - BRERE

ERE 1-800-541-5555
RIS BiE—EE - B SIS E N 51 REFENER
E' o
PEEER (TTY) AR TR RN R ERAEE o (A TEER FRREny A LfEA -
A California Department of Health Care Services

Medi-Cal Managed Care
P.O. Box 997413, MS 4400
Sacramento, CA 95899-7413

E dhcs.ca.gov
BT (USSR VSE =SR]

Medicare #g15 (https://www.medicare.gov/basics/costs/help/drug-costs) Fe L5 B A [F KR
TTEEERINTE o DT ETEA LE B AR R AL -

Bt IRl (Medicare) ZH5MEN

FFCEE I OB (Medicare) It &4 4 A — (B f " 25 B ) BVaTE] > o LA BIUR AT
EFRARNA L EEYER - RERFEER » (Bl 2T R Rk (Medicare) &%
YiEtEEHEIRE - AN - DU TERERERE) - GIMaBItET ARV E £
EH -

WREHEFFEEEIMEBIEVER - B REIREE (Medicare) @& —H R OSBRI « 40
REKBEGEER » R0 DIEERF RS - MR E SR a8 MEBIIERS » 55 ¢

* Hil{F https://secure.ssa.gov/i1020/start 43 [~ FHHEE

* HEMG LR BEEFSE 1-800-772-1213 - JEESGR (TTY) (EHEHHE
1-800-325-0778 -

FHERERS MR > (St o] DABRAGIER FRE AR PRl (5 &t & (MSP) R ERAEY © B HEUT

ST EIFR AL HA BRI e e Orbs (Medicare) B FHAVIABN - 11 &2 4 /5 & & a3 A 4G TR
JMEARCED MSP H1E% > BRIECAEERS M B FR &5 st A BE b -
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WEREFFEBAIMHBIHTERS - 1 ISR RAE 8 5501 T sEarivis T 85 ) FRMIAVETEIE
—ERR AR B ERUS IEMES LB SAHAEE - AR EEA EMSERNEE - JfTT LUk
BOSEEATRA > S ILEEH -

* IR EOK B USSR o R8T - BUSHeftsel - 5520 & AR - BEahytihE
(833) 808-8153 (EHzE) =k (833) 808-8161 (E&h) (FEEHLR (TTY) (EAHEREE
711) -

B HRMUEIBURIERES RS AR ATEEEES - FRMTE S 248 DUEEAE N REIE
SENG T TERERAE - AR E S AT AT - BT e DU B ARAY LR R K
T o WREEFRUHUEHIELATEE - e R EEohR - RIFME EREmEEE TR - AR
MBUF RGN > AIFRPTE BTG INEUT - RSN » FHEE gERE
EEELSEHGIE (833) 808-8153 ([HEE ) = (833) 808-8161 (E&E) (FEEEHLR (TTY) EH
HHEETIL) -

WRIEEFES MEBI AN BT G872 BT 8 (SPAP) HIRLR - % B ©

AP B R Hp T8 ~ SEYIETEI0RE K BCH AN IR TABY - ARIET R T NBUF 4%
ViEEEIEE] (SPAP) » BFRESFRIRIR (Medicare) HYERSMABN & S5+

AR B M B R B AR SRR BT B (ADAP) S5 (TR EE 7

g

5 FAEY NS (AIDS Drug Assistance Program, ADAP) SERE(RFF & 2041 HIV,/
B ARy HIV SAHEEY) - (17 ADAP [ 7 S 0SS
D B BEYIRTIE M T LTEEY IR NS BT (ADAP) U/ 7585 ke F aith

R KRR AR « 7 EESNIFTEN ADAP FIEHS « It e
IR HIV JRES - (SIS (ENBIFER) » LURARARIR/ARIR R EAIRES - i
B IBAE AN ADAP $HR T (6 AR LUBIERT UGS iE) - AT A
M RIREEY) > SRAVTH R BN, » SR INA) ADAP 581 55
1-844-421-7050 -

SBRFEE YRS B

525 A HEOFAEIERRS 81 - RISHTTER - @l - SO o e BT - fh8h
R R TEERR Y - N By ol R B EEIR (A R I HLE -

* T DN NBURFSEYITRBIET 81 Ry LR SRR BT E] (ADAP) -

EREEYRIETE] (ADAP) - BeEEER

HEE 1-844-421-7050
W California Department of Public Health, Center for Infectious

Diseases, Office of AIDS
MS 0500, P.O. Box 997377
Sacramento, CA 95899-7377

AN https://adap.directory/california

Medicare Prescription Payment Plan
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BrF B ORER (Medicare) iz 5 S5 RiG E /2 BL H RTAYEEY) R CrRAEEC (8 B RIGEETH - I
sTHEIE R R ERREYVE N D EIREEHESE (1 HE 12 H) - HihfEHES
SEVHIE B - B EEA TR IRIR (Medicare) Z2Y)51#] > B0 & SEYIR IR
BrF R ORbR (Medicare) fEORETH] (BIA06 S SV TRV AL (R ORIESS (Medicare
Advantage) 51#]) - B ERIEAROEH o ARCERANGEITERERS - EfAREE
SRR REYIEH - MRECELSIIBF R IRbREE 2N ia T8 HEE R R ERY
D EoratE] - e BB A B R 2026 - 5 EIRRA R RCEIRATE & 0 55EE
GBS - EEESRISE (833) 808-8153 ([HEE ) B¢ (833) 808-8161 (EgE) (JEFREHLR
(TTY) (EFHE&EEEE 711 ) » 5iEEH www.Medicare.gov °

BB ORI pn T EE(RETE] - BREEEN

ey
BH B ER .
(833) 808-8153 ([HE) o7 (833) 808-8161 ( EH)

DILESRs et EEsSE - 0 1HE3 A3 H  HETK L
FRIFEM E8IF 4 H1HEIH30H  #HA—2HH > £ 8
IRy 22 | 8 By

@ BT ((833) 808-8153 (%) = (833) 808-8161 (&%) )
CPERESELE (TTY) (S0 711) o bRl F B o
CUORE TR

TEHELR (TTY)
711

ARERHEER PR RS E - (B ACA TSR R A A -
DL BSOS Re & ERE - 105 1 HE3 H31H TR L

FRIFEM E8IF 4 H 1 HEIH30H  #H—2HH > £ 8
Iy 22 | 8 BRF

HE
B

1-657-276-4720

Clever Care Health Plan
7711 Center Ave., Suite 100
Huntington Beach, CA 92647

N

zh.clevercarehealthplan.com

5 8 Hii BRI ZRE (RRB)

SRR TR NE R AR — R LA R BIRYEEs (e SE & MR S s S E A
s E] o ARLTE BRI TR NEE SR B Ol - ARG @t 52
B BEE AR - AIREY B RS URNVEE SR A R - SEBiAEaL RS -
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E=118 We must provide information in a way that works for
you and consistent with your cultural sensitivities (in
languages other than English, in braille, large print, or
other alternate formats, etc.)

Our plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how our plan can meet these accessibility requirements include
but are not limited to, provision of translator services, interpreter services, teletypewriters, or
TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. We provide written materials in these languages: English, Chinese (Traditional),
Korean, Vietnamese, and Spanish. We can also give you information in braille, in large print, or
other alternate formats at no cost if you need it. We are required to give you information about
our plan’ s benefits in a format that is accessible and appropriate for you. To get information
from us in a way that works for you, please call Member Services at 1-833-388-8168 (TTY users
call 711).

Our plan is required to give female enrollees the option of direct access to a women’ s health
specialist within the network for women’ s routine and preventive health care services.

If providers in our plan’ s network for a specialty are not available, it is our plan’ s
responsibility to locate specialty providers outside the network who will provide you with the
necessary care. In this case, you will only pay in-network cost sharing. If you find yourself in a
situation where there are no specialists in our plan’ s network that cover a service you need, call
our plan for information on where to go to get this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’ s health specialist or finding a network specialist, call to
file a grievance with a Grievance &amp; Appeals representative at 1-833-388-8168. You can also
file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with
the Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.
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Nuestro plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se
proporcionen de manera culturalmente competente y sean accesibles para todos los afiliados,
incluidos quienes tengan un conocimiento limitado del inglés, habilidades limitadas de lectura,
discapacidad auditiva o diversos origenes culturales y étnicos. Algunos ejemplos de como
nuestro plan puede cumplir con estos requisitos de accesibilidad incluyen, entre otros: prestacion
de servicios de traduccidn, servicios de interpretacion o conexion TTY (teléfono de texto o
teletipo).

Nuestro plan cuenta con servicios de intérpretes gratuitos disponibles para responder preguntas
de miembros que no hablen inglés. También podemos brindarle informacion en braille, letra
grande y otros formatos alternativos sin costo si lo necesita. Estamos obligados a brindarle
informacion sobre los beneficios de nuestro plan en un formato que sea accesible y adecuado
para usted. Para obtener informacion de parte nuestra de una manera que le sea conveniente,
llame al Servicios a los Miembros al 1-833-388-8168, (usuarios de TTY llamen al 711).

Nuestro plan debe brindar a las mujeres inscritas la opcion de acceso directo a un especialista en
salud de la mujer dentro de la red para servicios de atencion médica preventiva y de rutina para
mujeres.

Si no hay proveedores de la red de nuestro plan disponibles para una especialidad, es
responsabilidad de nuestro plan localizar proveedores especializados fuera de la red que puedan
brindarle la atencion necesaria. En este caso, solo pagara los costos compartidos dentro de la red.
Si no hay especialistas en la red de nuestro plan que cubran un servicio que necesita, llame a
nuestro plan para obtener informacion sobre adonde acudir para obtener este servicio al costo
compartido dentro de la red.

Si tiene problemas para obtener informacion de nuestro plan en un formato accesible y adecuado
para usted, consultar a un especialista en la salud de la mujer o encontrar un especialista dentro
de la red, llame para presentar una queja ante un representante de quejas y apelaciones al
1-833-388-8168. También puede presentar una queja a Medicare llamando al 1-800-MEDICARE
(1-800-633-4227) o directamente a la Oficina de Derechos Civiles, al 1-800-368-1019 o TTY
1-800-537-7697.

Chuong trinh cta chung t6i phai dam bao rang tat ca cac dich vu, ca 1am sang va phi 1am sang,
dugc cung cdp mot cach phi hop vé mit vin hoa va co thé tiép can dugc véi tit ca nhig nguoi
ghi danh, bao gém ca nhirng nguoi c6 kha nang Anh ngtr han ché, k¥ nang doc han ché, khiém
thinh hodc nhitng ngudi c6 vin héa va ngudn gde dan toc khac nhau. Vi dy vé cach chuong trinh
ctia chiing t6i c6 thé dap tmg cac yéu cau vé kha ning tiép can nay bao gdm nhung khong gidi
han ¢: cung cép dich vu phién dich, dich vy thong dich vién, may dién bao hodc két ndi TTY
(dién thoai van ban hodc may danh chi).

Chuong trinh ctia ching t6i ¢6 dich vu théng dich vién mién phi dé giai dap thic méc cuia cac hoi
vién khong néi tiéng Anh. Chung tdi ciing ¢6 thé cung cap cho quy vi thong tin bang chir noi,
ban in ¢ chit 16n hodc cac dinh dang thay thé khac mién phi néu quy vi can. Ching toi phai
cung cp cho quy vi théng tin vé cac quyén loi ciia chuong trinh cua chung t6i & dinh dang ¢
thé tiép can va phu hop v6i quy vi. Dé nhan thong tin tir chiing toi theo cach phit hop véi quy vi,
vui long goi dién cho Dich Vu Hoi Vién theo s6 1-833-808-8163 (Nguoi dung TTY xin goi 711).
Chuong trinh ctia chung ti phai cung cp cho nhitng ngudi ghi danh 13 phy nir tiy chon tiép can

truc tiép v mot bac si chuyén khoa vé stc khoe phu nit trong mang ludi cac dich vu cham soc
stc khoe du phong va thong thuong cho phu ni.
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Néu khong c6 nha cung cép chuyén khoa trong mang luéi chuong trinh cta chung t6i thi chuong
trinh ¢6 trach nhiém xéc dinh cac nha cung cap chuyén khoa ngoai mang luéi dé cung cép cho
quy vi cac dich vu cham séc can thiét. Trong trudng hop nay, quy vi s& chi phai tra khoan chia sé
chi phi trong mang lu6i. Néu khong c6 bac si chuyén khoa nio trong mang luéi chuong trinh ciia
chung t6i cung cip dich vu ma quy vi cn, hiy goi cho chuong trinh dé biét thong tin vé noi dén
dé nhan dich vy nay véi mirc chia sé chi phi trong mang ludi.

Néu quy vi gip bét ky khé khan nao khi nhan thong tin tir chwong trinh cia chung t6i ¢ dinh
dang c6 thé tiép can dugc va phu hop voi quy vi, gip mot bac si chuyén khoa strc khoe phu ni
hodc tim mot bac si chuyén khoa trong mang luéi, hdy goi dién dé gui don khiéu nai v&i mot
chuyén vién vé Khiéu nai &amp; Khang nghj theo s 1-833-808-8163. Quy vi ciing ¢ thé ndop
don khiéu nai voi Medicare bang cach goi sé 1-800-MEDICARE (1-800-633-4227) hoic truc
tiép v6i Vian phong Dan quyén theo sb dién thoai 1-800-368-1019 hodc TTY 1-800-537-7697.
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E2ERET BatE §BRE

Pop=t GERBE — BhéEE:
EHE (833) 808-8153 ([FHEE ) =K (833) 808-8161 (A
DL ESES Rt & ERE - 10 B 1HE3H3IH AT R I

TR EM BRI 4 H1HEIH30H  B—2H7 > L8
IRy 22 | 8 By

SR R BT A TR O e A LR AR TS -
REHEG (TTY) 711

LEsRS et &EEsL - 10 A THE3I H3IH &ETR £
FRIFEM E8IF 4 H 1 HEIH30H  #H—2HH > £ 8

I 206 | 8 Hf
HBE 1-657-276-4720
s
Clever Care Health Plan
7711 Center Ave., Suite 100
Huntington Beach, CA 92647
AENAD zh.clevercarehealthplan.com

(e PR s s B (8 E51E] (Health Insurance Counseling & Advocacy Program, HICAP) &
R EUM PR E AN EHE] » REATF B R IR (Medicare) B9 APt B nY & i {d 5

PRbE S ©

A=Y LSl

AR 1-800-434-0022
Ele California Department of Aging

1300 National Drive, Suite 200
Sacramento, CA 95834-1992

A aging.ca.gov/hicap/

PRA 75 fRYE 1995 Y (X Z)HE,%Z) (Paperwork Reduction Act) ¥ & » (F1A
EPHE |l BRI BRI Ze 7% FRIFR R AT B E R R /e (OMB) Z i - IL &
FHTERTE R OMB 75515 7% 0938-1051 © IR EH 1B ML 17 Bt 7 Fad 2 e
0 FFEIEZE T CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail
Stop C4-26-05, Baltimore, Maryland 21244-1850 -



2026 PR {REIERERIHE (@ EET 5518 (HMO C-SNP) 156

o\ =
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Clever Care Health Plan Inc. (A Tf5%% B2 R /Clever Care) BEEANMHHREE LS TSENER BE-
[FEE - F5 - R MR (B R EIEMHEREEE) MER-EE2RAAEEER B e REE F5R-5
HE MR (BiFEZ - I EFM R ERR) MRS &R HEF A

BEf21E/Clever Care:
- AREATIRERERIFRTS ZEE o E M AR FIEE flu:
- BIEFEEES
- EEXNE@mER(AF IR BE R BERE TS0 Eiigz()
- AFEAIEHBNATIREREESIRES Fla0:
- BENOES
- HtESIRANEEEN

MRERE LIRS 5520 E (833) 808-8153 (EE) | (833) 808-8161 (&5E) (TTY: 711)°

MRERABEREREREELERFTHENTER B e REFE F5e SRR (BERZ  EEm AL 5!
s0[E]) A Ath 75 U AR (8 AT BUE SR 2 -

Clever Care Health Plan
Attn: Civil Rights Coordinator
7711 Center Ave

Suite 100

Huntington Beach CA 92647

EFEMH: civilrightscoordinator@ccmapd.com
f5H:(657) 276-4721

WRILUEB B VEE N EF B R MR ERZ R MR L PHRF RFIE2R RN REEF RS
MR R

S MERFEEARREIN RERSERIRE RERS BE R RENSRENKHFA DML
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 7E45 e Hi& o & BB E o EeFiR H &k U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, D.C. 20201>1-800-368-1019+800-537-7697 (TTY) °

I&AI7E http://www.hhs.gov/ocr/office/file/index.html $%F#G Rz

H7607_23_CM1301_C 09272022 M10003-NDN-ZH (08/24)
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Notice Of Availability

English: ATTENTION: If you speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of charge. Call 1-833-
388-8168 (TTY: 711) or speak to your provider. Espafiol: ATENCION: Si habla espafiol, tiene a su disposicidn servicios
gratuitos de asistencia linglistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-833-388-8168 (TTY: 711) o hable con su proveedor. Tagalog:
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang
libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 1-833-388-8168 (TTY: 711) o makipag-usap sa iyong provider. F3C: ¥ MR ], BATE %27
NERUE S RS . TRATE S R @ M i 4H B TRAIRSS, LATCREMG# 445 5. s 1-833-808-8153
(%) / 1-833-808-8161 (#4#) (TTY: 711) EiE ARSI . 8 FE + WREERIGE] » BT
TRt R BRE S BIARTS © thR] DA B PR (I & HihEh T 2R - DU mErs A2 EER - 5520 1-833-808-
8153 (EfzE) / 1-833-808-8161 (&EzE) (TTY:711) sREAMAVIRHELE S5 - Viét: LUU Y: Néu ban ndi tieng Viét, ching
t6i cung cap mién phi cac dich vu hé tre ngdn ngir. Cac hd tro' dich vu phu hop dé& cung cép théng tin theo cac
dinh dang dé tiép can ciing dwoc cung cap mi&n phi. Vui 1dng goi theo sb 1-833-808-8163 (Nguwoi khuyét tat:
711) hoéc trao ddi v&i ngudi cung cap dich vu clia ban. 8H30{: F2|: [5H20{]Z ARSI = H 2 F2 10 x| &
MH|AE O] 85tA = ASZUCL 0|8 7ttt HAoR HEE MIstes MES EX 7|7 ¥ MU|AE B2R
HMZE Ul 1-833-808-8164 (TTY: 711)H2 2 HaistALL AMH[A MBS HAH Z2/5HdAI2. IUSEMrEL:
NFCUNNF@3NFL. Grb fununwd Gp hwjbptu, Hnep upnn Gp oqunyb) (Gqulywl wewygnipjwl wuddwnp
SwnwjnipynLllbphg: Uwwngblh duwswihtpny  wnGnGywwdnie)ntt inpwdwnpbine hwdwwwwnwufuwl
odwunuwy vhgngutipu nL Swnwjncpnclltpp Ungybwtu inpudwnpynud U wuydwp: 2wugqwhwnbp 1-833-388-
8168 htnwfunuwhwdJwpny (TTY" 711) Ywd funubp 6n Jwwnwlwpwph htwn: PYCCKUA: BHUMAHUE: Ecau Bbi
roBOpWTE Ha PYCCKMI, Bam LOCTYMHbl 6ecnnaTHble yCayru A3blIKoBOM noaaepku. COOTBETCTBYIOLLME BCOMOraTe/bHble
CpefcTBa WM ycnyru no npenoctaBneHuio nHopmaumMu B AOCTYMHbIX dopmaTax Takke npegoctasasioTcs HecnnatHo.
HO3BOHVITE no TtenedoHy 1-833-388-8168 (TTY: 711) mam obpaTuTecb K CBOEMY MOCTaBLMKY YCAYT. Fﬂﬁﬂ‘fgi:
NUWRGHSHEMA: UNSIOEASUINW AManisr ihmRgSSwman SeSmgamsSuEULsY SSWw
SHihPgiBumMIguSogY]  aRmMIZUOSEsSMMusERIBUAMCCUDoINTIS  SHSIRTS
INWNESSIGHETEN wWTigiugis] 1-833-388-8168 (TTY: 711) USUNWISIMSHAZUINIUNESY B A EE:
F AAREEEINDES. BHOEEXBEY—EREZHRAWVZETET, 7L ITL GEELNFIATESLSE
BENf) GRATHEBERB T H-ODOBNLEHEZEOY —ERIBEHTITRAWNETES, 1-833-388-
8168(TTY: 711) ETHEIEISLY, T, TRHADBEH(CTHKZIL,, darsh: fimrs €8 A 3t Jrrsh
g5T J, 3 33 BT HeI IH AT AT QUBHY e Ia| UJoudl eraie 8 Aeddl YT' G J96 S8 gae
YIS AT A W3 AT & He3 Y QuasT Jehf I 1-833-388-8168 (TTY: 711) ‘3 IS &I A WS YEr3™ &8
5 F&1 e wnome: vt lve dusmsenudhumdedununs uananil
fufiidsafiouazusnmsehomaaie WdoyaTusuuuuiihasldlas liiduenTdme  Tusalussiesio 1-833-388-8168 (TTY:
711) ﬂ%“aﬂ%ﬂm@’[ﬁu%mwamm Lus Hmoob: LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab
cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia paub
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