Hudng D&n Quyén Lgi Thé Linh Hoat MasterCard ném
2026

Théng Tin Chung

Tat cd chuong trinh bdo hiém ctia Clever Care nam 2026 déu cung cap quyén lgi bo sung cho
hoi vién qua mot tai khodn Sirc Khée & An Sinh linh hoat. Hoi vién da diéu kién cé thé sir
dung so tién trg cap trong thé linh hoat nay cho nhiéu muc dich khac nhau, nhu mua céc san
pham khong ké toa (OTC), thdo dugc bé sung, trd phi cho cac chuong trinh luyén tap thé duc
thé thao, phi san golf, dich vu nha khoa, thj luc, va thinh luc. H6i vién da diéu kién nhan quyén
loi bo sung dac biét cho bénh man tinh SSBCI con cé thé dung khodn trg cdp nay dé mua thuc
pham. Nhirng quyén Igi nay hé trg 16i séng lanh manh, kiém soat bénh man tinh, va cai thién
chat lugng cudc séng cho hoi vién. DE biét day dd chi tiét vé cac trudng hop du diéu kién, mat
hang dugc bao tra, va cac gidi han quyén lgi, xin vui long xem Chirng Tir Bado Hiém (EOC) clia
moi chuong trinh cu thé.,

Thé tra trudc Benefits Mastercard® dugc phat hanh bdi The Bancorp Bank N.A,, theo gidy
phép clia Mastercard International Incorporated va cé thé dugc sir dung cho cac chi phi hgp
|é tai bat ky noi nao chap nhan thé Mastercard. Mastercard va thiét ké vong tron la nhan hiéu
clia Mastercard International Incorporated. Thé chi cé gia tri tai Hoa Ky. Khong thé dung dé
ruat tién mat. Day khdng phai la thé qua tang hoac phiéu qua tang. H6i vién nhan dugc thé nay
nhu mot khodn trg cdp mién phi khdng yéu cau thanh toan hodc can nhac hoan tra bang bat
ky gia tri tién té nao.

Ghi chu phap ly ctia chinh phu: Clever Care Health Plan, Inc. la mét HMO va HMO C-SNP c6
hop dong v&i Medicare. Viéc ghi danh phu thudc vao su gia han hgp dong.

Chuong Trinh M6 Ta Quyén Loi (hang quy, dugc cong don)
Longevity $315 trg cdp moi quy
Value $90 trg cap moi quy
Total+ $600 trg cap moi quy
Breathe+
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Nha cung &rng dich vu ctia ching t6i la ai?
e Nha cung Urng thé quyén Igi linh hoat cta Clever Care la Nations Benefits.
C6 phai tat ca hoi vién cta Clever Care déu dugc huwdng quyén lgi nay khong?

e Dung, quyén lgi thé linh hoat b6 sung ap dung cho tat ca hoi vién cta Clever Care
trong nam 2026.

Khodn trg cap cé dugc chuyén tiép tir quy nay sang quy khac khéng?

e (b, khodn trg cap dugc chuyén tiép va sé du dugc cong don tlr quy nay sang quy
khac; Tuy nhién, sé tién trg cdp van sé hét han vao ngay 31 thang 12 cung nam.

HGi vién ti€p can quyén Igi nay nhu thé nao?

e HOi vién sé nhan dugc mot thé tin dung Mastercard Sirc Khde & An Sinh linh hoat
qua thu sau khi ho ghi danh lan dau véi Clever Care. HOi vién phai kich hoat thé nay
bang cach goi cho s6 dién thoai dugc giri kem theo thé. Mat khoang 2-3 tuan sau khi
ghi danh c6 hiéu luc dé thé dugc giao dén dia chi nhan thu cta hoi vién.

Hdi vién c6 nhan duwgc mdt thé méi khi ho d6i churong trinh hodc r&i khéi chuong
trinh va sau dé ghi danh tré lai khong?

e Hoivién khéng can mot thé linh hoat mai khi déi chuong trinh.,

Hoi vién yéu cau mot thé mai, hoac yéu cau thay thé thé cii do bi that lac, bi mat cap,
hoac bi hu hai nhu thé nao?

e Hivién nén goi cho phong Dich Vu Hi Vién theo s6 (833) 808-8163 (TTY: 711) tur 8
gig sang dén 8 gid toi, 7 ngay mot tuan, tir ngay 1 thang 10 dén ngay 31 thang 3; va
tlr 8 gidy sang dén 8 gid tdi, cac ngay trong tuan, tir ngay 1 thang 4 dén ngay 30 thang
9; hoac goi sé dién thoai in & mat sau thé. Néu thé bj mat cap, Clever Care sé yéu cau
nha cung Ung gui thé ma&i cho hoi vién.

Hdi vién c6 thé mua duwgc nhirng mat hang khéng ké toa (OTC) nao?

e Khoan trg cdp OTC hang quy cho phép hoi vién mua cac loai dugc pham khéng ké
toa va san pham ho trg sirc khde hang ngay nhu vitamin, vat dung so clru, thuéc
giam dau, v.v.

e Hoivién c6 thé mua dugc rat nhiéu san pham khong ké toa (OTC). Xin vui long nhap
vao dudng link sau day dé xem danh muc sdn pham cudia ching toi:
https://vi.clevercarehealthplan.com/otc-catalogs/.
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Hi vién c6 thé dat hang thao dugc bé sung qua thu khéng?

e MOt s6 nha cung ng san pham thdo dugc bo sung ap dung chinh sach giao hang
qua thu, bao gdbm TS Emporium (TSE), Kunbo Inc va Nam Bac Hang.

e Cac mau don dat hang dugc thiét ké riéng cho tirng dai ly.

e NationsOTC s& thém mot sé loai thdo dugc bé sung vao danh sach nay. Pay la danh
sach co gidi han.

e Hoivién khong phai tra phi van chuyén hay phi giao hang.

e MA4u don dat hang clia TSE, Nam Bac Hang (NBH) va Kunbo c6 trén céng théng tin
danh cho hai vién.

Hi vién kiém tra sé du trong thé cia minh nhu thé nao?

e Hoivién c6 thé kiém tra s6 du ctia minh théng qua phan mém Ung Dung Quyén Lgi
Nations (Nations Benefits App) hodc qua trang web: https://nationsbenefits.com/.

e Khistr dung trang web nay lan dau, héi vién phai tao mét tai khoadn ca nhan dé kiém
tra s6 du va theo ddi cac giao dich mua hang.

e Hoivién s& can chuén bi cac thong tin sau:
o Tén, ma sé hoi vién (Member ID), ngay thang nam sinh, va tao mét mat khau.
o M3 s6 ID hoivién sé 1a Ma s6 ID ngudi dung trén cong thong tin nay.

Viéc hoan tién vao thé (refund) dién ra nhu thé nao?

e SO tién hoan tra sé ap dung cho cac giao dich ban dau, tlc la tai thdi diém thanh
toan. Trong trudng hgp khéng tim thay giao dich ban dau, so tién hoan tra sé dugc
thém vao s6 du quy hién tai.

C6 ap dung quy trinh hoan tién cho hdi vién (reimbursement) sau khi ho tu tra tién
tai trudc khong?

e Khong. HGi vién phai sir dung thé quyén Igi linh hoat clia minh qua mang Ui
NationsBenefits.

H6i vién quan ly quyén Igi OTC ctia minh nhw thé nao?

e Clever Care hgp tac vgi NationsBenefits. Dang ky tai khoan tai céng thong tin
MyBenefits qua dudng dan sau day: http://CleverCare.NationsBenefits.com.
Vi dién t&r OTC clia héi vién s& hién thi khi ho dang nhap. Hoi vién cé thé goi cho
NationsBenefits tai s6 888-441-5976 (TTY: 711) tir 8 gid sdng dén 8 gid t6i, theo gio
dia phuong.
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Hdi vién dung thé nay dé tra cho cac hoat dong thé duc nhu thé nao?

e Khoan trg cap linh hoat c6 thé dugc dung dé tra cho cac chi phi dd diéu kién, gom:

o Trd hoi phi phong tap - chi phi hang thang dugc tra dé trd thanh hoi vién phong
tap, chi danh cho chinh hoi vién d6. Chi dp dung cho cac dich vu hoan toan déc
1ap (standalone) - nghia la chi c6 muc dich cung cép thiét bi va hudng dan luyén
tap co san tai co s& d6. Khdng dugc dung dé tra phi cho hudn luyén vién ca nhan.

o Quyén str dung cd sd vat chat tai cac don vi thé duc thé thao cdng cong - phi st
dung ho boi hodc san quan vot (tennis) cong cong. Béi véi bé mon choi gbn (golf),
chi c6 phi choi gobn hoac phi st dung san gén céng cong la dugc phép.

o Cac l6p thé duc nhém - phitham gia I6p tap thé duc nhom (vi du: thai cuc quyén,
khiéu v, yoga hoac Pilates) véi hudng dan vién chinh thirc, dugc dao tao va dd
diéu kién huan luyén.

e Khong ap dung cho cac I6p hoc hoadc budi tap riéng. Cac co s& yéu cau dang ky lam
hoéi vién nhu golf clubs, country clubs hodc mat-xa/spa (co s& lam dep) khdong du diéu
kién ngay ca khi cac co s& dé c6 bao gbm phong tap thé hinh. Ngoai ra, khoan trg cap
nay khéng thé dugc sir dung cho nhitng chuyén di bé/di dao c6 hudng dan vién,
hoac dé trd phi cho mét ngudi hudng dan tai nha riéng.

Hi vién c6 thé mua nhirng mat hang OTC da diéu kién bang cach nao?

e Mua hang truc tuyén tai http://CleverCare.NationsBenefits.com. Tat ca don hang
dugc dat qua NationsBenefits déu dugc mién phi giao hang trong vong 1-2 ngay van
chuyén.

e Goi cho Phong Tu Van Trai Nghiém Hoi Vién (Member Experience Advisor, MEA) clia
Nations s6 888-441-5976 tur 8 gid sang dén 8 gio t6i, theo gid dia phuong va lam
theo hudng dan tir hé théng tra I6i tu dong (Interactive Voice Response, IVR).

e S(rdung Danh Muc Sdn Pham Khéng Ké Toa (OTC) dé dat hang. Hoi vién co thé yéu
cau danh muc nay trén cong thong tin MyBenefits hoac goi cho NationsBenefits
theo s6 888-441-5976 (TTY: 711).

Hdi vién c6 thé hiy don hang da dat qua Nations khéng?

e Duagc, héivién co6 thé hdy don hang bat ky IGc nao trudc khi giao hang bang cach goi
dén NationsBenefits theo s6 888-441-5976 (TTY: 711). HOi vién cling c6 thé ty hdy
don hang trén cdng thdng tin MyBenefits trong vong mot gid dong ho sau khi don
hang clia ho dugc dat.
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