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Clever Care Health Plan Inc.(MA %8 Clever Care’ f@E B (R)ETHE
BB REL FRER B B Fi - BEN 4R (SRR M
EEAMR)MER - EBR2REAFNSEER B G EFE Fie R R MR
(BFE IR I A RIS E) MBF Rt A KRR E - mEfER:
- BREANTIREREHMNRT ZETUB M EAFKMEE §
an:
- B8 FEHES
- HERXNEEREN(AFR -EBS R EBEREFS-HEBSR)
- AEEAIERBIATRERES SRS HIa0:
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HEBSHRANERSEN

MR IBEEISLEIRTS 552 E (833) 808-8153 (E3E) =X (833) 808-8161
(BEE)(TTY:T11)°
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(Clever Care Health Plan) civilrightscoordinator@ccmapd.com
Attn: Civil Rights Coordinator

7711 Center Ave Suite 100 BE:

Huntington Beach, CA92647  (657)276-4721

TBaINEBRE T FEREFEHHFIREBPHF-NREFEREIR LR
BN RE2ERREERAS I UATRMERGE -t BB RERA
ERFAOREUEF A RNAERBELAARRBHIEENAERY
Rk 484t2A  https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
REFHEEU.S. Department of Health and Human Services, 200
Independence Avenue SW., Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD)e I&Z&FFAIZRAITE
hhs.gov/ocr/office/file/index.html_EE{S o
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English: ATTENTION: If you speak English, free language
assistance services are available to you. Appropriate auxiliary aids
and services to provide information in accessible formats are also
available free of charge. Call 1-833-388-8168 (TTY: 711) or speak to
your provider.

Espafiol: ATENCION: Si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linguistica. También estan
disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos
accesibles. Llame al 1-833-388-8168 (TTY: 711) o hable con su
proveedor.

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit
mo ang mga libreng serbisyong tulong sa wika. Magagamit din
nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 1-833-388-8168 (TTY: 711) o makipag-usap sa iyong
provider.

0 R WEAREBROL, AR RSO RS S RS . 2K
1130 e B AT 24 (Rl 8 T AR 55, AERReRs A% AR (5 . 2o
1-833-808-8153 ([EiE) / 1-833-808-8161 (EiE) (TTY: 711) ik ifjf
AR 25 2 B R

B8 EE RG] > BT LU SR R B S R -
] DA B e B = RSB T BB - DUEIERES U At &R - 355
& 1-833-808-8153 (EsE) / 1-833-808-8161 (EFE) (TTY: 711) BEAM
E,jk1 %n uFFH
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Viét: LUU Y: Néu ban néi tiéng Viét, ching t6i cung cap mién phi
cac dich vu hé trg ngén ngtr. Cac ho trg dich vu phu hop dé cung
cap théng tin theo cac dinh dang dé tiép can cling dugc cung cap
mién phi. Vui long goi theo s6 1-833-808-8163 (Ngudi khuyét tat:
711) hoac trao d6i v&i ngudi cung cap dich vu clia ban.

=0 Fof: [EH=0{|E AIEIN = E R 2 A X[ MH|AE
0| 8stal =UEUHCh ol 7tsstaEAM oz HE E Xast= HAESH
HxIJ|7 Y MEAE 222 M3 E L} 1-833-808-8164 (TTY:
711)H O 2 M35t AHLE ME|A M B YA o 225HM A2,

U3EreL: NFCUYNFE3NFL. Gt fununwd Gp hwjtptu, nup
wpnn Gp ogqudbp |Gquywl  wpwygnipjwl  wlydsdwnp
éwnuwjnie)nLlltphg: Uwwsbh duwswihtpny wnbnGywwndnipniu
npwdwnnpbint hwdwwwunwufuwl  odwunwy Jhgngutpu  nu
éwnwjnie)ntllGpp Unyuwbu  wpwdwnpdnuid  GU - wldswp:
Qwlgwhwpbp 1-833-388-8168 htnwfunuwhwdwpny (TTY" 711) Yud
funutip 26p Jwunwywpwnh hGwn:

PYCCKWUI: BHUMAHMWE: Ecnm Bbl rOBOPUTE Ha PYCCKMIA, BaM AOCTYMHbI
becnnaTHble ycnyru A3bIKOBOM noaaepKku. COOTBETCTBYOLME
BCMOMOraTe/ibHble CPeACTBa M YCayrv Mo NPefocTaBieHUIo MHbopMaLmMm B
[OCTynHbIX dopmaTax TakKe npeaocTaBnatoTca becnnaTtHo. MossoHMTe no
TenedoHy 1-833-388-8168 (TTY: 711) nunun obpaTntech K cBoemy
NOCTaBLLWKY YCAYT.
ol

e I3 8 lad Guiens 53 0Kl B Glutiy Gleds S 2 Cuouo (o0)lo S 14z g3

OBl b ey BB S 53 LBl bl (Sl nlio Gl Slads 5 1SS

595 0l b b wpSo eled (711 ieglbali) 1-833-388-8168 oylats b .kl s 39290

A

55 LS Aol Ay sl sac Lall ciland @l b g ey yadl Aalll Caaats < 13) rAy
e Jail Blaa Lall J o sl Sy clipuntiy e sheall s 5] Aaaslia cilands 5 sacbise Jilus
B0

Meadl) avie ) Gasd (711 :TTY) 1-833-388-8168
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maniels yuwasasmame: [uiasiOgmsSunw maniss
HUNAMURSWMIN SRASIGATSUENULMT SgW
SHuvhPgiRumAISwSIuIY]
SHMIRUASEsSMusERigumsGuUdChchs
AHGIFOS INWSSASIERETRT wiigiunis! 1-833-388-8168
(TTY: 711) USINWISIMSHARUIINIUIHAY

BAGE: T BAEZEINDIGE . BHOEEXEY—EXZITFAN
R ET, 70T IV GELDFIRATESLSBEESN) GR A TRE
HEIRETH-OOBEULHEBIE O —ERLEH TTRAL T
F£9, 1-833-388-8168(TTY:711) FTH B, =X, TFIH®D
EERBICTHRIZSL,

s fimrrs o€ 7 3# Uarst S92 J, 37 393 58 He3 I/ AgTfe3T
AT QU I I | Udgudl eraicet &g Areardl Yers 396 38
A= YId AITed Ae W3 AE<’ < He 3 [Ro Quasy e I& | 1-833-
388-8168 (TTY: 711) 3 IS I A WE YEr3" &% I8 |

Tve: winowe: wnaauldnmu ue Idvsmsenushomdosunsng
uanaAil
fafiindosiionazudnmathowmdeiiie Wdaya TusUuuuiitnds 6 1as liidoan Toan
o Tusansdinsio 1-833-388-8168 (TTY: 711) niousnuny [Wusnsvosnn

Lus Hmoob: LUS CEEV TSHW]J XEEB: Yog hais tias koj hais Lus
Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov
kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau
muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag
cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqi
dab tsi ib yam nkaus. Hu rau 1-833-388-8168 (TTY: 711) los sis sib
tham nrog koj tus kws muab kev saib xyuas kho mob.
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English:

(833) 388-8168 (TTY: 711)
g

(833) 808-8153 (TTY: 711)

B

(833) 808-8161 (TTY: 711)

Tiéng Viét:

(833) 808-8163 (TTY: 711)
eh=0f:

(833) 808-8164 (TTY: 711)
Espanol:

(833) 388-8168 (TTY: 711)
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Hithig & &M

VSP BRFIBRGE (855) 492-9028

Liberty Dental ZF&} (888) 704-9830

NationsHearing (866) 304-7577 (TTY: 711)

(844)

CareCar (X&) 844) 743-4344 (TTY: 711)
CVS Caremark
(ERREZERR) (866) 693-4620

NationsBenefits

(833) 808-8153 (EHsE
(B3E) (TTY:711)

) 5 (833) 808-8161
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