Marketing Storefront Ordering Process

Clever Care is committed to our agent/agency partners to ensure there are plenty of avenues to
easily access sales materials. One of which is our online ordering system, Marketing Storefront,
where our Enrollment Kits, Plan Overviews, and Clever Guides can be shipped directly to an
Agency or Agent's home.

How to get access to Clever Care’s Marketing Storefront:

e Once an agent/agency partner has completed their onboarding with Clever Care, a
Marketing Storefront account will be created within a week
e A Username and Temporary Password will be sent to the email provided during

the onboarding process
o The agent/agency partner will need to log in and change the password before being
able to browse through our Sales Materials

How to order Sales Materials:

e Loginto the Marketing Storefront https://cchpstore.arvatocim.com/
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Marketing Storefront

Welcome, Broker!
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Thank you for bringing quality health care options to those who are eligible for ( - ‘
Medicare. ;

USERNAME

Our Clever Care Storefront is an online store where you can order Enroliment Kits,
Clever Guides, and additional Sales Tools to be digitally downloaded or printed and s
delivered to you | a

Together we're fulfilling Clever Care’s mission to bridge the gap in access to quality care PASSWORD

with culturally sensitive health plans that meet members on their terms and continuing

to build our network to connect people with a plan that supports their lifestyle.
Forgot username?

e Choose California
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https://cchpstore.arvatocim.com/

Select the state for this order

California

e Click on Order Materials (All Counties)

\ California Welcome, Joey Chadwick

Important Updates

Order Materials (All
Counties)

Enroliment Guide/S$tar Ratings Update

Any new orders placed beginning 10/15 will include the 2026 Stars Rating. You can also
order the 2026 Star Ratings page individually to place within any Enrollment Guides ordered
before 10/15, to remain compliant.

Agent Personalized Flyers

As an exciting enhancement for this AEP selling season, we're intreducing personalized sales
flyers. With this new feature, you can order flyers customized with your photo, name,
and contact information to better connect with your clients

How to get started:
1. Go to the person icon to Edit profile

2. Update your profile with your photo (optional) and contact information. The phone number
will default to a Clever Care Telesales number if this is not changed. If you have a personal
URL you can enter this, or it will default to clevercarehealthplan.com

3. Select a flyer from the "Personalized Sales Flyers,” category then "Update Cart" and
"Place Order."

Note: You must edit the profile before adding the flyer to your cart to capture the update

o Select the desired Highlighted Product

& Clever Care
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California Welcome, Joey Chadwick

© Order Materials (All
Counties)

Pre-Sales Enroliment Kit

Clever Guides

Benefits At A Glance

Brochures

Personalized Sales Flyers

Formulary

Evidence of Coverage

Over-the-Counter Catalog
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How to order Sales Materials

e Click on the button

\ California Welcome, Joey Chadwick
» Pre-Sales Enroliment Kit
~ Clever Guides
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@ Order Materials (All
Counties)
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v Gultie o Eeils Clever Guide to Medicare

Clever Guides
Eastern Medicine

Select the desired quantity per language and click on

e Orclick on the 7] to download the file to your computer
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\ California Welcome, Joey Chadwick

» Pre-Sales Enroliment Kit

® Order Materials (All ~ Clever Guides
Counties)
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e Once all desired sales maggaiasaage been selected, click on the basket icon in the
upper right corner or the button

California ome, Jo d

You have 1 item in your basket. Click here to check out.
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o Verify the order information and shipping information

e Complete the order by clicking

\ cal

~ 2026

Order Materials (All
Counties)

Your Order

Please review your shipping order. The default shipping address is listed. To ship to a different address,
enter it in the address fields below.

Once order and delivery address are confirmed, click “place order.”
Orders will take approximately 48-72 hours fo process.

Order Information
State/Year

CA/2026

Item

Clever Guide to Benefits Order Materials (All Counties) English 10 ﬁ

Welcome, Joey Chadwick

County Language Qty

Your order is 0.0 Ibs. If you wish to place this order click on the Place Order button below.

Shipping Information

Name
Attention

Line 2
city
State
Zip
Phone

|Jney Chadwick

|
|
Street address 1234 Main Street |
|
|

| Los Angeles

[s0068

123-123-1234 e
| ‘ 4 Continue Shopping
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