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Hudéng Dan Clever vé Quyén Loi

Cudn Hudéng Dan Clever vé Quyén Lgi s& cung cap
cho quy vi nhirng théng tin quan trong sau:

Chung t6i la ai?
Diéu gi khién cac chuong trinh clia ching toi
khac biét?

Cac chuong trinh clia ching tbi c6 gi?

So sanh cac chuong trinh Medicare Advantage
cla Clever Care 12

Cach bat dau vdi bao hiém surc khde Clever Care 14
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Chung téi lo ai?

Clever Care la mét cong ty cung cap cac chuong
trinh Medicare Advantage phu hgp véi van héa cla
hoi vién, véi pham vi bao hiém sirc khde ma ho can.
Cac chuong trinh clia ching toi két hop gilra truyén
thong phuong Bong véiy hoc phuong Tay.

Chung t6i dap Urng cac nhu cau clia hdi vién theo
cach clia ho, bang ngdn ngit ho noi.

Clever Care két n6i hdi vién v&i mang luéi da dang
gom hang loat bénh vién, bac si, nha mai gidi va doi
ngl nhan vién ho trg hdi vién néi ngdn ngit cla ho.
Chung téi cam két phuc vu hoi vién trén khap mién
Nam California. La moét phan clia cdng dong nay,

Clever Care ludn dam bao hoi vién cdia minh duoc
lang nghe va khong bao gio mat di tiéng noi.
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Céc Trung Tém Coéng Bong

Clever Care c6 cac trung tdm cong dong toa lac tai cac khu dan cu dia phuong, cung cap ngudn luc mién phi
bang tiéng Viét, tiéng Han, tiéng Quan Thoai va tiéng Quang Dong.

Chao don quy vi dén tham bat ky trung tdm nao clia ching toi, nai quy vi c6 thé két ndi véi ban bé hodc tham
gia cac hoat ddng nhu yoga hoac thai cuc quyén. Quy vi cling c6 thé ghé qua dé thudng thirc mot tach tra va
tim hiéu thém vé cac chuong trinh Medicare cla chdng toi.

Koreatown
(tiéng Han, tiéng Anh)
928 South Western Ave., Suite 227
Los Angeles, CA 90006
Th&r Hai dén Thr Sau:

Monterey Park 9:00 sang-5:00 chiéu.

(tiéng Quang Bong, tiéng Quan Thoai, ti€ng Anh) Thir Bay:™ 9:00 sang-4:00 chiéu.

117 West Garvey Ave., Suite C

Monterey Park CA 91754 bién thoai: (833) 524-9258 (TTY: 711)

Westminster

(ti€ng Viét, tiéng Anh)
9600 Bolsa Ave., Suite D& *Chi 4p dung tlr ngay 1 thang 10 dén ngay 7 thang 12.
Westminster, CA 92683 Gity lam viéc c6 thé thay ddi.
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Ba diém noi bat ctia Clever Care so v&i cac chuong trinh Medicare Advantage khac:

1. Quyén lgi bongy
Pongy la diém cot 16i trong cac thiét ké vé
quyén lgi clia chiing t6i. V&i cac chuong trinh
cla chung t6i, quy vi dugc dai tho cac mat hang
thao dugc b6 sung, cham clru va cac liéu phap
cham séc stric khde phuong Bong khac.

2. Chung t6i néi ngdn ngir ctia quy vi
B& phan Dich Vu Hbi Vién cla ching tbi thong
thao bay ngdn nglr khac nhau. Ching tdi cam
két trao doi thong tin va lién lac véi quy vi bang
ngon nglt quy vi mudn. Néu quy vi muén gap
mat tryc tiép, cac trung tam cong dong tai dia
phuaong clia chiing téi cung cap ngudn ho trg
mién phi bang ngdn ngtr phu hgp véi quy vi.
Mang ludi hon 2,000 bac siva chuyén gia song
ngit clia chiing tdi thau hiéu van héa clia quy vi.

3. Cung cap dich vu chuyén biét, tan tam vi

quy Vi

Cach tiép can cdia ching téi tap trung vao dich
vu hoi vién va giai quyét cac van dé cla ho nhu
cacvan dé ctia chinh minh. T viéc dat lich hen
tham kham bac si, t&i sap xép phuong tién di
lai, chiing tdi & day dé ho trg quy vi tirng budc.

Ti€ép can hon 15,000 nha cung cap,

hon 50 bénh vién hang dau va hon
2,000 bac si song ngir
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Cdc chuaong trinh clia chdng téi co gi?

Tiét kiém tién v&i mot chuong trinh cdia Clever Care. BDanh dau cac quyén Igi ma quy vi quan tam nhat
| Thuéc theo toa __| Phan thudng khuyén khich kiém tra strc khde

|| Cham ctu va cac dich vu cham sdc strc khde hang ndm va cac sang loc khac

phuong Dong khac | Bdo hiém khan c3p trén toan thé gidi
| Thé quyén lgi linh hoat @& str dung cho thé duc, | Cac chuyén tham kham tir xa v&i Teladoc va
vat pham khong ké toa (OTC), va thdo dugc bo dudng day y ta 24 gid
sung | C4c chuyén xe di dén vin phong bac sTva hiéu
| Bao hiém nha khoa PPO toan dién* thudc
| Bao hiém thinh luc va thi luc | Thiét bi theo dbiy t& 24 gid (PERS)

Truy cap truc tiép vé@i hon 900 chuyén gia cham clru.

Khong can giay gidi thiéu!

“Dich vu yéu cau gidy gidi thiéu va/hoac su cho phép trudc.
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Chung t6i bdo vé quy vi.
Thudc theo toa bt dau i $0.

Tat ca cac chuaong trinh cla Clever Care déu cung cap bao hiém Thudc Theo Toa Phan D. Nhan don thudc
tai bat ky nha thuéc nao trong hé théng, bao gom cac nha thuéc déc lap tai dia phuong, CVS, Rite Aid va
Walgreens. Chung t6i cling hgp tac véi BirdiRx, mot hiéu thudc truc tuyén cung cap dich vu toan dién sé giao
hang mién phi dén nha quy vi mét cach an toan!

Mirc d6ng thanh toan theo gia ban Ié tiéu chuan cho 30 ngay

Total+ (HMO Total+
Value (HMO) | ¢ \p)vsivBID' |  (HMO C-SNP)

Khoan Khau Trir $0 $0 $0 $590
Bac 1: 25%
(Thudc Géc Uu Tién) e e L dong bao hiém
Bac 2: 25%
(Thubc G6c) 30 %5 30 dong bao hiém
Bac 3: 25%
(Biét Duoc Uu Tién) Y = e dong bao hiém
Bac 4: 0
(Biét Dugc $99 $99 $0 o iif e
Khéng Uu Tién) &
Bac 5: 33% 33% $0 25%
(Thu6c PacTri) doéng bao hiém dong bao hiém dong bao hiém
Bace: 50 50 $0 $0

(Thubc Cham Soc Chon Loc)
' Chuong trinh VBID (Thiét K& Bao Hiém Dua Trén Gia Tri) loai bd khodn chia sé chi phi d6i véi thuéc theo toa.

Nhirng ngudi thu hudng mac bénh tiéu dudng hoac réi loan tim mach va dugc nhan Trg Gitip B6 Sung la du
diéu kién tham gia.

Clever Care cung cap cac quyén lgi nang cao va murc
dong bao hiém cho thudc theo toa thap han nhu L. 2 o4 aea psn ~
mot phan clda chuong trinh Thiét K& Bao Hiém Dua Quy V.!,CO d},‘ dieu kle,\n nhan
Trén Gia Tri (VBID). D& d didu kién tham gia, quy vi Trg' Giup B6 Sung khong?

phai dugc nhan trg cap thu nhap thap (Trg Gilip B6 Nhan quy‘én loi $0 d‘6ng thanh
SUng). toan cho tdt cd bac thudc véi bat ky

Clever Care sé thanh toan toan bd chi phi thudc theo Chu’o’ng trinh nao cua Chung toi!

toa trong Giai Doan Bao Hiém Ban Dau cho nhirng
ngudi ghi danh Total+ (HMO C-SNP) du diéu kién.

Kha ndng du diéu kién nhan Quyén Lgi Theo Mau hodc Chuong Trinh Khen Thudng va Khuyén Khich theo Md Hinh VBID khéng dugc dam bao va s& dugc cong ty bao
hiém xac dinh sau khi ghi danh, dua trén cac tiéu chi lién quan (vi du: chdn doan Iam sang, tiéu chi dd diéu kién, tham gia chuong trinh quan ly vé bénh tat). Trg Gilip B&
Sung la chuong trinh Trg Cap Thu Nhap Thap (LIS) cdia Medicare Phan D gitip thanh toan chi phi thuéc theo toa.




Sdc khoe va an sinh linh hoat

benefits

Benefits Mastercard®

Thé duc

Thé quyén Igi linh hoat cta Clever Care
trao quyén cho quy vi

Cac chuong trinh clia ching téi bao gobm moét thé Tra
Trudc Benefits Mastercard® dugc cung cap cho quy vi
tlr NationsBenefits dé sr dung cho cac hoat déng thé
duc thé thao, cac san pham khong ké toa (OTC) va
thao dugc b6 sung. Mét thé quyén |gi linh hoat mang
dén sy tu do va linh hoat cho quy vi, gitp quy vi tuy
chinh cdc muc tiéu strc khde va an sinh clia minh,
xung quanh nhirng diéu quy vi quan tam nhat.

Mot khoan trg cap sé dugc nap vao thé hang quy.
Khong co rac roi tir viéc hoan tra! Nhiéu tién hon sé
dugc thém vao thé trong sudt cd nam bang cach
ki€ém thém phan thudng tlr viéc hoan thanh cac hoat
déng suc khoe lanh manh, thda tiéu chi clia chuong
trinh.

Duy tri su nang dong la mot phan quan trong dé gitr gin strc khde. Cho du quy vi dang gap g& ban bé dé choi
golf, bai 16i vao sang s6m hay tham gia cac |6p hoc Zumba tai phong tap thé duc, tat ca déu gitip quy vi c6 mét
strc khde tét! Véi Clever Care, quyén lgi thé duc clia chiing téi khéng chi dirng lai & héi vién phong tap. Quy vi
6 biét rang khodn trg cap linh hoat danh cho héi vién cé thé dugc dung dé chi tra cho cac hoat dong thé chat

sau day khéng?

24 Hour Fitness Yoga
LA Fitness Pilates
Golf Thai Cuc Quyén

Bai 16i, thé duc nhip diéu dudi nudc
Tennis (quan vot), pickleball,

bdng ban

L&p hoc khiéu vi

Mot thé quyén lgi linh hoat phuc vu nhu cau ctia quy vi,

theo cach quy vi muén.
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Cac mat hang khong ké toa va

thao dugc bo sung

Thé Benefits Mastercard® c6 thé dugc sir dung tai
cac clra hang tham gia chuong trinh, cac cra hang
truc tuyén, hodc bang cach dat hang qua dudng buu
dién, dé mua:

Cac mat hang khong ké toa (OTC)

Thudc gidm dau Kem chéng nang
Thuéc cdm, cimvadiimg  Vitamin (thu6c bo)

Ban chai danh rang va
kem danh rang

Vat dung sao ctru

Thao dugc bd sung

H6ng Sam (nhan sém dd) Dau Bach Hoa (hoa trang)
Dau Thudc hiéu Se CiYu
Dong Trung Ha Thao

Yén Sao (t6 yén)

Dau Cu La (Tiger Balm)
Dau Thudc hiéu Con O
(Eagle)

Nh{rng mat hang nay va hang tram cac mdt hang
khac dugc cung cap cho héi vién clia Clever Care
thong qua khoan trg cap quyén Igi linh hoat.

muc san pham va dia
diém clra hang tham gia.

Nhan phan thudng cho cac hoat dong
lanh manh

Thém tién thudng vao thé quyén lgi linh hoat
ctia quy vi

Kiém phan thudng khi hoan thanh chuyén tham
kham strc khde hang nam, kiém tra sang loc va nhiéu
hoat dong khac. S6 tién thudng cho cac hoat dong du
diéu kién sé thay déi tuy theo chuong trinh:

* Longevity, Value: Lén dén $300
« Total+: Lén dén $600"

Tat ca tién thudng kiém duwgc sé dugc thém vao
Thé Benefits Mastercard® cia quy vi va c6 thé dugc
dung dé mua:

« Cac mat hang tap héa (thuc pham lanh manh)

+ Cac mdt hang khéng ké toa (OTC)

+ Cac mat hang thao dugc b6 sung

« Trd hoi phi phong tap hoac cac hoat déng thé

duc thé thao

Thé Tra Trudc Benefits Mastercard® dugc phat hanh bdi The Bancorp Bank N.A., don vi thanh vién ctia FDIC, theo gidy phép clia Mastercard International Incorporated. Thé cé
thé& dugc str dung dé thanh toan chi phi cho cac mat hang va dich vy dd diéu kién, & bat ky noi nao chdp nhan thé Mastercard. Mastercard va thiét k& hinh tron 1a nhan hiéu ctia
Mastercard International Incorporated. Thé chi c6 hiéu luc tai Hoa Ky. Khong thé dung thé dé rit tién mat. Day khdng phai la thé qua tang hay phiéu qua tang. Quy vi nhan dugc
thé nay nhu mot khoan tién trg cdp ma khdng can thanh toan bat ky chi phi nao, cling nhu khdng can phai can nhac vé gia tri tién té khi sir dung.

*Kha nang du diéu kién nhan Quyén Lgi Theo MAu hodc Chuong Trinh Khen Thudng va Khuyén Khich theo M6 Hinh VBID khéng dugc dam béo va sé dugc cong ty bao hiém xac
dinh sau khi ghi danh, dura trén cac tiéu chilién quan (vi du: chan doan 1am sang, tiéu chi da diéu kién, tham gia chuong trinh quan ly vé bénh tat).
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Gid nu cu0| tuci khoe vdi nho khoa
PPO

Nhan nhiéu hon la chi lam sach mién phi véi bao hiém nha khoa toan dién. Tra khoan déng thanh toan $0 cho
cac dich vu nha khoa trong mang luéi, bao gom:

Cac dich vu toan dién” Cac dich vu phong ngira
* Lam sach sau cho rang * 21an khadm rang miéng
+ Tram va chira rang « 2lanlam sach
* Diéu tri tay (N&i nha) * 1 lan diéu tri bang Fluoride
« Mao rang/chup (Caps) * 11an chup X-quang

+ Cay ghép/trong rang (Implants)
+ Cau rang, rang gid, nho rang
* va nhiéu hon thé n{ra!

V&i mot chuong trinh PPO, quy vi c6 thé chon gap bat ky nha st nao minh muén, véi tuy chon tiét kiém khi st
dung dich vu t&r mot trong hon 7,000 nha si trong mang ludi ciia DentaQuest.

Tra $0 dong thanh toan cho nha khoa va hudng Ién dén s6 tién trg cap t6i da clia chuong trinh, nhu dugc liét
ké trong bang so sanh quyén Igi & trang 12. S6 tién trg cap dugc thanh todn hang quy, véi moi khoan du chua
dugc s dung sé dugc chuyén sang quy ti€p theo va hét han vao ngay 31 thang 12 nam 2025.

Tu do lura chon bat ky nha si nao véi nha khoa PPO

“Dich vu yéu cau gidy gidi thiéu va/hoac su cho phép trudc.
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Quy vi mac bénh man tinh?
Hay tan dung t6i da cac quyén lgi ctia minh.

Néu dugc chan doan mac mét bénh man tinh dat chuan, quy vi c6 thé da diéu kién nhan cac Quyén Lgi B6
Sung Pac Biét danh cho Bénh Man Tinh (SSBCI). Cac tinh trang dat chuan bao gbm:!

+ RGi loan tu mién dich * Suy tim man tinh * Bénh than giai doan cudi

+ Ung thu * RGi loan ph&i man tinh * HIV/AIDS

* RGi loan tim mach * Sa sut tri tué/Suy giam tri nhg * R&i loan than kinh

* Nghién rugu hodc ma tiy man « Bénh ti€u duong * RGi loan huyét hoc (mau)
tinh * Bénh gan giai doan cudi nghiém trong

* Tinh trang strc khoe tam than « DOt quy,

man tinh va tan tat

Nhirng quyén lgi bd sung nay sé gitp quy vi tiét kiém tién va tap trung vao surc
khée ctia minh:

Hang tap héa/thuc pham
w Nhan thém tién cho chi phi sinh hoat hang ngay. Khoan trg cap hang thang danh cho thuc
© o pham/hang tap héa dugc nap vao thé quyén Igi linh hoat gidp quy vi tiét kiém tién dé dang.

Cac bira an

T@? M6t ché dé an udng lanh manh va nhat quan la mot phan quan trong trong viéc kiém soat tinh
trang cla quy vi. Clever Care cung cap tdi 42 bita an b6 dudng, ldy cdm hirng tlr moi nén van
hda va dugc giao tdi tan nha cho quy vi!

An toan & ho tro tai nha

Quy vi c6 thé gap kho khan trong cac hoat dong sinh hoat hang ngay khi séng chung véi bénh
@ man tinh. Nhan dich vu chdm séc tai nha mién phi dé dugc gidp tam rdra, mac quan 4o, ndu

an, va hon thé nita. bong thdi, quy vi con dugc nhan Ién dén 2 lan danh gia an toan tai nha

moi nam.

Giam sat tir xa

Cac thiét bj giam sat bénh nhan tir xa bao gdbm may do huyét ap, can ky thuat s6, may do
ﬁ, dudng huyét, hoac may do nong do oxy trong mach cé thé guri cap nhét sinh trac hoc tu dong

truc ti€p dén nhém quan ly hé sa clia quy vi, dé€ gitip quan ly viéc chdm soc clia quy vi mot

cach thodi mai, tai nha riéng cdia quy vi.

oo) Quyén lgi nhu cau xa hoi
[l VZUQ Tan hudng chuyén tham cla ngudi ddong hanh dé dugc ho trg xa hdi. Dich vu bao gom cac ca
[ lam viéc 4 tiéng dong ho, 1én dén 24 [an mbi nam.
Hb trg cho ngu@i cham séc (Cham séc thay thé)

Qp Néu quy vi c6 mdt ngudi cham séc chinh, ho cé thé nghi ngoi ngan han, hoac tham chila co
% & mot ky nghi dai. Quyén lgi cham séc thay thé cung cap 1én dén 40 gi moi nam, gitip cham soc

quy vi thay cho ngudi cham séc chinh.
TNhirng quyén Igi nay la mét phan ctia chuong trinh bé sung déc biét danh cho ngudi bénh man tinh. Khéng
phai tat ca hoi vién déu dua diéu kién. Nhirng ngudi ghi danh vao chuong trinh Total+ tu ddng dugc chap thuan.
Hudng Dan Clever vé Quyén Loi | 11



Chuong Trinh Medicare Advantage cua
Clever Care ndm 2025

Total+ Total+
Longevity (HMO C-SNP) (HMO C-SNP)
(HMO) v&i Medi-Cal khong c6 Medi-Cal
toan phan’ toan phan’
Phi bao hiém hang thang $0 $0 $0 $18.40
S f $1.20/thang $105-$110/thang Az A2
Khoan giam phi phan B (Quan San Diego) (tly theo quANP khéng ap dung khéng ap dung
Murc xuat tui t6i da $1,200 $2,900 $0 $9,350
Tham kham PCP o A 2 e
(béc i chim séc chinh) $0 $0 $0 20% dong bao hiém
Tham kham 0 AAra h2n ig
chuyén khoa $0 $5 $0 20% dong bao hiém
$0 dong thanh toan $100 CAc Ny 1-5 $0 khau trur $1,632 khau trir
Nam vién Khong gi¢i han $0 cAcn ég g—90 $0 cac ngay 1-60 $0 cac ngay 1-60
s6 ngay gy $0 cac ngay 61-90 $408 cac ngay 61-90°
Cham séc khan cap/ $0 khan cap/ $0 khan cap/ $0 khan cap/ $25 khan cap/
cap ciru (ER) $90 cap cru $125 cap clru $0 cap ctru $95 cap ciru
Pai tho toan cau $85,000 $55,000 $100,000 $100,000
N 24 chuyén di 16 chuyén di 48 chuyén di 24 chuyén di
Chuyén cho mot chiéu mot chiéu mot chiéu? mot chiéu
Hé théng (rng phé khan . . . . . . . .
cp ca nhan (PERS) $0 dong thanh toan $0 dong thanh toan $0 dong thanh toan $0 dong thanh toan
Nha khoa $2,200 t6i dambinam | $800 t6i damdinadm | $2,200 t6i da mdindm | $2,200 tGi da mbi nam
Pai tho kinh mét $200 trg'cdp mdindm = $200 trg cap mbinam | $200 trg cdp mbinam | $200 trg cdp mbi ndm
. $600 trg cap $600 trg cap $600 trg cap $600 trg cap
Thinh luc Koo Koo x Koo X o
: moOi tai/nam moi tai/nam moi tai/nam moi tai/nam
Cham ciru $1,900 t6i damdinam | $1,000 tGi da mbindm | $2,000 t6i da mdinam | $2,000 tGi da moi ndm
Strc khée phuong Dong 24 1an tham kham 121an tham kham 24 1an tham kham 24 1an tham kham
Quyeén lgi linh hoat
(OTC +Thaodugcbdsung =~ $900t6i damdinam | $200t6i damoinam |~ $800 t6i dambinam | $800 t6i da moi nam
+Thé duc)
Hang tap héa/ $40trg cap $25trg cap $125trg cap N
thuc pham hang thang® hang thang® hang thang* khong ap dung
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Tim chuong trinh Medicare phu hop vé&i quy vi

Clever Care cung cap ba chuong trinh Medicare Advantage dugc thiét ké phu hgp véi nhu cau cham séc surc
khde ctia quy vi, giam chi phi tu trd va hoan lai tién vao tui cta quy vi.

Chuong trinh nay c6 thé danh cho quy vi néu quy vi dang tim kiém...

: Pham vi bdo hiém réng rai bao gom cac quyén Igi bd sung va Bong y phong phu vdi
S-SR AULLE I | ohi bao hiém hang thang 1 $0va chi phi tu tra thap,

Pham vi bdo hiém dang tin cy, v&i mdc phi bdo hiém hang thang la $0. Clever Care
Value (HMO) s& gilip quy vi thanh toan mét phan phi bao hiém hang thang cho Medicare Phan B
trong su6t ca nam.

Chuong trinh cho ngudi mac mot s6 tinh trang bénh man tinh cu thé. Néu dud diéu
kién nhan Medi-Cal, quy vi c6 thém khodn trg cap $125 méi thang danh cho thuc
phdm/hang tap héa, 1&n dén 48 chuyén xe di dén van phong bac si, va khoan dong
thanh toan $0 cho thudc men.'#

Total+ (HMO C-SNP)

Can gilp so sanh cac chuong trinh? Hay goi ching t6i ngay hom nay.

Chung toi c6 thé giap quy vi! (833) 445-9777 (TTY: 711)

1 Total+ 1a mot chuong trinh nhu cau dac biét vé tinh trang b&nh man tinh (C-SNP). Kha nang ghi danh ctia quy vi s& dua trén viéc xac minh rang quy vi ¢ tinh trang bénh
man tinh dd diéu kién. Khong phai tat ca hoi vién déu da diéu kién. Néu quy vi cé Medi-Cal toan phan, chi phi dich vu sé dugc Medi-Cal hoac bén thir ba thanh toan toan
bo. Néu quy vi khdng c6, s8 tién dugc thanh toan cho cac dich vu s& khac nhau. 2 Los Angeles, Orange: $110 méi thang; Riverside, San Bernardino, San Diego: $105 méi
thang. 3 S8 tién cho bénh vién (Phan A) 1a cho ndm 2024 va c6 thé thay d6i vao ndm 2025. 4, 5 Xem trang 15 dé biét thong tin chi tiét vé cac tiéu chi dat chudn dé nhan cac
quyén lgi nay. Khdng phai tat ca hdi vién déu du dieu kién. Cac tiéu chi dat chudn va pham vi bdo hiém khac dugc ap dung.
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Cdéc ¢b6 van Medicare cua chidng toi
sQNn sang tro Qiup

Cac c6 van clia chdng téi néi ngdn ngir cia quy vi va luén & bén quy vi trén moi budc duong.

Quy vi cd phai mot ngudi chuyén tap thé hinh va hiém khi phai gap bac si? Quy vi cd thudng xuyén phai gép
bac st chuyén khoa? Quy vi c6 mudn tiét kiém tién dé mua thao dugc bd sung? Viéc dugc gidm phi bao hiém
phan B d&i vdi quy vi cb quan trong khdng? Quy vi nén chon loai bdo hiém nao? Quy vi c6 cau hoi va ching toi

cd cau tra 1oi.

Hay cung tim ra chu'ong trinh phu hop véi quy vi

Chon mot bac si tir mang luéi nha cung cap Ién ctia
chuang toi.
+ . S . ~ s
+ Quan trong la quy vi c6 nhitng nha cung cap ma minh
, " : tin tudng. Quy vi c6 mudn gitt bac sTctia quy vi va bat ky
‘ , \( chuyén gia nao khong? Quy vi c6 muén mot bac st néi dugc

ngdn nglr cUa quy vi khdng? Tim nha cung cap dich vu
cham soéc strc khoe cda Clever Care tai day:

Xem lai danh sach thuéc theo toa ctia quy vi.
Néu quy vi dang dung bat ky loai thudc theo toa nao, hay
o dam bao rang cac loai thuéc dé dugc chuong trinh bao
» hiém Clever Care cla quy vi chi trd. Tham chi, quy vi nén
xem trudc cac udc tinh vé chi phi ty trd cdia minh dé chuan
bi san sang.

Hi€u rd kha nang hdi du diéu kién ctia ban than.
A ) Hay tim hi€u xem liéu quy vi c6 thé nhan thém quyén lgi
I khi mac mét s6 tinh trang bénh ly cu thé, dd diéu kién
| nhan ca Medi-Cal va Medicare, hoac dd diéu kién nhan
Tro Giup B6 Sung gilip chi trd thudc theo toa.

Hay goi Clever Care theo s6 (833) 445-9777 (TTY: 711) dé bat dau.
Hoac gap go véi ngudi moi gidi ctia quy vi.

14 | (833) 445-9777 (TTY: 711) | vi.clevercarehealthplan.com



Nhing lua chon quan trong cd thé
lo NhTng luva chon don gidan

Viéc chon ra mét chuong trinh bao hiém sirc khée c6 thé rat khé khan. Hay dé
chiing t6i xua tan noi lo ctia quy vi.

Clever Care Health Plan, Inc. la mét HMO va HMO C-SNP cé hgp déng v&i Medicare. Viéc ghi danh phu thudc vao su gia han hgp déng. Viéc ghi danh cé thé bi gigi han
vao nhitng thai diém cu thé trong ndm trir khi quy vi dap &rng mot sé tiéu chi nhat dinh, chang han dd diéu kién dé dugc sir dung mot Giai Doan Ghi Danh Dc Biét.

4 Cac quyeén lgi vé thuc phdm/hang tap hda va chuyén chd phu thudc vao tinh da diéu kién ctia M Hinh Thiét K& Bdo Hiém Dua Trén Gia Tri (VBID) va sé& dugc cong
ty bdo hiém xac dinh sau khi ghi danh, dua trén cac tiéu chi c6 lién quan bao gém tiéu chi dd diéu kién nhan Trg Gitip B6 Sung (danh cho thu nhap thap LIS). 5 Néu
quy vi mac cac chirng réi loan tim mach, tinh trang strc khoe tdm than man tinh va tan tat, suy tim man tinh, réi loan phdi man tinh, ti€u dudng hodc mét tinh trang
man tinh da diéu kién khac khéng duoc liét ké & day, quy vi c6 thé da diéu kién tham gia chuong trinh bd sung ddc biét danh cho ngudi bénh man tinh. Khéng phai
tat ca cac héi vién déu du diéu kién. Cac tiéu chi dat chudn va pham vi bdo hiém khac dugc ap dung.



Q\ Clever Care

~a@® HEALTH PLAN

7711 Center Avenue
Suite 100
Huntington Beach, CA 92647

(833) 445-7729 (TTY: 711) \ , . ,
Ngay 1 Thang 10 - Ngay 31 Thang 3

8 gid sang - 8 gid t6i, 7 ngay mét tuan
Ngay 1 Thang 4 - Ngay 30 Thang 9
8 gidy sang - 8 gid t6i, Thir Hai - Thr Sau
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