e\ Thay Doi Trong Chtng Tir Bao Hiém (EOC)

0 cua Clever Care Total+ va Breathe+ (HMO C-SNP)
Clever Care nim 2026
HEALTH PLAN

Thang 11 ndm 2025

Pay 1a thong tin quan trong vé nhirng thay ddi trong chwong trinh bao hiém Clever Care
Total+ va Breathe+ cua quy vi.

Chung to1 da tung dang tai tai liéu Ching Tt Bao Hiém (EOC) dé cung cép thong tin vé chuong
trinh bdo hiém cua quy vi hoi vién trén trang web cua ching t6i vi.clevercarehealthplan.com/eoc
Thong bao nay 1a dé néi cho quy vi biét rang dd c6 mot s6 16i sai trong tai liéu EOC cua quy vi.
Duéi day la cac thong tin mo ta vé cac 131 sai d6 va thong tin dinh chinh lai. Xin vui long giit thong
tin nay dé tham khao. Tai liéu EOC da duoc cip nhat v6i thong tin ding ciing dugc ding lai trén
trang web ctia chung toi.

Nhiing thay ddi trong tai li¢u Chirng Tir Bao Hiém (EOC) ciia quy vi

Léi dwgc Théng tin ban diu Thong tin da sira Piéu nay cé
tim thay nghia nhu thé
trong EOC nao voi quy vi?
nam 2026

Trén trang Goi dién: Quyét Pinh Bao Tri va Lién lac véi

17, Chuong | 1-833-388-8168 Khiéu Nai vé Dich Vu Cham | Clever Care néu
2, phéan 1 Fax: 1- 657-276-4720 Sé6c Y Té - Thong Tin Lién quy vi c6 cau
“Quyét Pinh | Viét thu: Clever Care Hé hoi vé cham soc
Bao Tra va | Health Plan Goi dién: 1- 833-388-8168 y té.

Khiéu Nai 7711 Center Ave., Suite | Fax: 1- 657-276-4715 Lién lac voi

dédi voi 100 Huntington Beach, Viét thu: Clever Care Health CVS Caremark

Cham Séc Y | CA 92647
Té hoac Website:

Thudc Phan vi.clevercarehealthplan.com

Plan
Attn: Grievance & Appeals
7711 Center Ave., Suite 100

néu quy vi co
cau hoi vé vé
quyén lgi phan

D - Thong Huntington Beach, CA 92647 | D cua minh.
Tin Lién customerservice@ccmapd.com
H¢” Website:

H7607 26 CM1497 C 11032025

vi.clevercarehealthplan.com

Quyét Pinh Bao Tra va
Khiéu Nai do6i v6i Thude
Phin D - Théng Tin Lién H¢
Goi dién: 1- 866-693-4620
Fax: 1-800-378-0323

Viét thu: CVS Caremark
P.O. Box 52066

Phoenix, AZ 85072

Website: caremark.com
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Léi dwgc Théng tin ban diu Thong tin da sira Piéu nay cé

tim thay nghia nhu thé
trong EOC nao voi quy vi?
nam 2026
Trang 77 $0 cho dich vu chup X- $0 cho dich vu chan doan bang | Cac dich vu X-
(Total+), 78 | quang co ban, tiép liéu hinh 4nh co ban, tiép liéu phadu | quang c6 mot
(Breathe+) phau thuat, xét nghiém thuat, xét nghiém va xét khoan dong bao
Chuong 4, va xét nghiém mau. nghiém mau. hiém 20%,
Section 2, khong phai $0
Béang Quyén 20% ddng bao hiém cho dich | dong thanh toan.
Loi Y Té vu chup X-quang, dich vu

chan doan bang hinh anh nang
“Xét nghiém cao (chup MRI, CT, PET).

chan doan
ngoai tru va
cac dich vu
va tiép liéu
diéu trj”

Chung t6i khong yéu cau quy vi phai lam gi ca dé phan hoi lai thong bao nay. Tuy nhién, ching toi
khuyén quy vi nén giir lai thong bao nay dé lam tai liéu tham khao trong twong lai. Néu quy vi co
bat ky cau hoi ndo, xin vui 1ong goi cho chung t6i (833) 808-8163 (TTY: 711) tir 8 gid sang dén 8
gid t6i, bay ngdy mot tudn, tir ngay 1 thang 10 dén ngay 31 thang 3; va tir 8 gio sang dén 8 gio tdi,
cac ngay trong tuan, tir ngay 1 thang 4 dén ngay 30 thang 9.

Clever Care Health Plan, Inc. la mot HMO va HMO C-SNP ¢6 hop ddng voi Medicare. Viée ghi
danh phu thudc vao sy gia han hop dong.
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Quy Dinh vé Khong Phan Biét P6i X{r va Kha Nang Tiép Can
Phan Biét Pai Xtr la Vi Pham Phap Luat

Clever Care Health Plan Inc. (sau day dugc goi la Clever Care), tuan tha luat dan quyén Lién Bang hién
hanh va khéng phan biét déi xr dua trén chiing tdc, mau da, ngudn géc qudc gia, tudi tac, tinh trang
khuyét tat, gigi tinh. Clever Care khong loai trir moi ngudi hoac do6i xr véi ho khac nhau vi chiing toc,
mau da, qudc gia, ngudn gac, tudi tac, khuyét tat hodc gidi tinh (bao gdm ca viéc mang thai, khuynh
hudng tinh duc va ban dang gigi).

Clever Care:

+ Cung cap hé trg va dich vu mién phi cho ngudi khuyét tat dé giao ti€p hiéu qua véi ching toi, chang
han nhu:

« Théng dich vién ngdn nglr ky hiéu c6 trinh do

* Théng tin van ban & cac dinh dang khac (ban in ¢& 1&n, bang am thanh, cac dinh dang dién tir c6
thé truy cap dugc, cac dinh dang khac)

+ Cung cap cac dich vu ngdn nglr mién phi cho nhirng ngudi c6 ngdn nglr chinh khong phai la tiéng
Anh, chang han nhu:

+ Théng dich vién c6 trinh d6
» Thong tin dugc viét bang cac ngdn ngtr khac

Néu quy vi can nhirng dich vu nay, vui long goi s6 (833) 808-8163 (TTY: 711).

Néu quy vi tin rang Clever Care da khong cung cap nhirng dich vu nay hodc bj phan biét doi xir theo
mot cach khac dua trén chang tdc, mau da, ngudn goc quéc gia, tudi tac, tinh trang khuyét tat hoac gidi
tinh (bao gém ca viéc mang thai, khuynh hudéng tinh duc va ban dang gidi), quy vi c6 thé giri don khiéu
nai bang van ban cho ching toi:

Clever Care Health Plan
Attn: Civil Rights Coordinator
7711 Center Ave

Suite 100

Huntington Beach CA 92647

E-mail: civilrightscoordinator@ccmapd.com
Fax: (657) 276-4721

Quy vi c6 thé ndp don khiéu nai qua thu, fax hodc email. Néu quy vi can trg gilip trong viéc ndp don
khiéu nai, Diéu Phéi Vién Dan Quyén cua Clever Care luén san sang trg gilp quy vi.

Quy vi cling c6 thé 1ap ho so khiéu nai vé quyén cdng dan véi Phong Dan Quyén, B6 Y Té va Dich Vu
Nhan Sinh Hoa Ky truc tuyén tai Céng Thong Tin Khiéu Nai Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hoac qua thu hay qua dién thoai tgi: U.S. Department
of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Biéu mau khiéu nai cé san tai
http://www.hhs.gov/ocr/office/file/index.html.
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Notice Of Availability

English: ATTENTION: If you speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of charge. Call 1-833-
388-8168 (TTY: 711) or speak to your provider. Espafiol: ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia lingUistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-833-388-8168 (TTY: 711) o hable con su proveedor. Tagalog:
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang
libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 1-833-388-8168 (TTY: 711) o makipag-usap sa iyong provider. 93C: VEa: WIRGEU[F 0], BATE %2k
NEESAE F IR S . FRATIE S P FR i 4 B TR AR SS, DLICkERGHE R HHME 5 . B 1-833-808-8153
(E[1E) / 1-833-808-8161 (EiE) (TTY: 711) EiEMEMIRFIRUENE . B8 EE © WREERIARE] - BT
et R BB SRS - th Al DI R (L E HUEHE) T BB - DURERHE AR &6 - 552 1-833-808-
8153 ([25H) / 1-833-808-8161 (EEE) (TTY:711) EZBLTAVERMLE S TER - Viét: LUU Y: Neu ban ndi tiéng Viét, chung
t6i cung cAp mién phi cac dich vu hd tro ngdn ngtr. Cac hé tro dich vu phi hop dé cung cép théng tin theo cac
dinh dang dé tiép can ciing dwoc cung cap mién phi. Vui Idng goi theo sb 1-833-808-8163 (Nguwoi khuyét tat:
711) ho&c trao dbi v&i ngudi cung cép dich vu clia ban. 8H=0{: F2|: [5t=0{]E Al5HA = E S £ & 0] X[ &
Mu|AZ 0|85k 4 ULICt 0|8 JHs8t HAOR MRS HBots NS X 7|7 2 Mu|AE 222
Mz=EUCh 1-833-808-8164 (TTY: 711)H2 =2 MaIstAHLE MH[A HMI A =Z2/sHAI2. IUSENEL:
NFCUNNF@3NFL. Brb fununwd Gp hwjtptl, e Ywpnn Gp oqunyb) |Ggwywl wewygnipjwl wuyswp
Swnuwjnie)nllltphg: Uwwngtih dbuwgwihtpny  inbntywunynipnctt inpwdwnpbine hwdwwwwnwufuwl
odwunuwy Uhgngutinu nL dwnwjniencbutpp Unguwtu inpuwdwnpynud GU wuyswn: Q2wugwhwpbp 1-833-388-
8168 htnwhunuwhwdwpny (TTY" 711) wd funutp abp dwwnwlwpwph hbwn: PYCCKWUA: BHUMAHWE: Ecau sbi
rOBOpPUTE Ha PYCCKWMIA, BamM AOCTYyMHblI BecnaaTHble YCAyru S3bIKOBOM noaaepKku. COOTBETCTBYIOLLME BCMOMOraTe/ibHble
CpeacTBa WM yCcAyrM no npenoctaBiaeHuio MHGOpPMauMM B AOCTYMHbIX GopmMaTax TaksKe npeaocTasastoTcs becnnaTtHo.
MNo3BoHMTe no TenedpoHy 1-833-388-8168 (TTY: 711) unm obpaTuTecb K CBOEMY MOCTaBLUMKY YCAYT. ma_n‘f,g:;
UBWRGHSANFA: [UNSIOHASUW MAnig/ InNAYRSWMan SESSISSEISuEUHAYT SSW
SHNAYIRUMAMISWESIUEIY]  SRMIBUASESMUSERISUMGTGUIDINTS  SHGIRDS
IENWSSASIGNEIRT WTgiun1s] 1-833-388-8168 (TTY: 711) USUunwisimMmSgsgiuniugSY B AEE:
T BARELZEINSGGES. BEHOEBXEY ERESHAVETET . 72T ELARFATESLSE
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cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia paub
ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqi dab tsi ib yam
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