Quy Dinh vé Khong Phan Biét P6i X{r va Kha Nang Tiép Can
Phan Biét Pai Xtr la Vi Pham Phap Luat

Clever Care Health Plan, Inc. (sau day dugc goi la Clever Care) tuan tha cac luat dan quyén Lién Bang
hién hanh va khong phan biét doi xtr, loai trir hodc doi xtr khac biét véi bat ky ai do chiing téc, mau da,
ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hodc gidi tinh (bao gdm cac dac diém gidi tinh, viéc
mang thai hodc cac tinh trang lién quan, xu hudng tinh duc, ban dang gidi va cac dinh kién vé gidi tinh)
cta ho.

Clever Care:
+ Cung cap hé trg va dich vu mién phi cho ngudi khuyét tat dé giao ti€p hiéu qua véi ching toi, chang
han nhu:
« Théng dich vién ngdn nglr ky hiéu c6 trinh do
* Théng tin van ban & cac dinh dang khac (ban in ¢& 1&n, bang am thanh, cac dinh dang dién tir c6
thé truy cap dugc, cac dinh dang khac)
+ Cung cap cac dich vu ngdn nglr mién phi cho nhirng ngudi c6 ngdn nglr chinh khong phai la tiéng
Anh, chang han nhu:

+ Théng dich vién c6 trinh d6
» Thong tin dugc viét bang cac ngdn ngtr khac

Néu quy vi can nhirng dich vu nay, vui long goi s6 (833) 808-8163 (TTY: 711).

Néu quy vi tin rang Clever Care da khong cung cap nhirng dich vu nay hodac tin rang minh bi doi xtr khac
di do chdng téc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hoac gidi tinh (bao gbm cac

dac diém gidi tinh, viéc mang thai hoac cac tinh trang lién quan, xu hudng tinh duc, ban dang gidi va cac
dinh kién vé gidi tinh), quy vi c6 thé glri don khiéu nai bang van ban cho ching toi:

Clever Care Health Plan
Attn: Civil Rights Coordinator
PO BOX 3177

Huntington Beach, CA 92605

E-mail: civilrightscoordinator@ccmapd.com
Fax: (657) 276-4721

Quy vi c6 thé ndp don khiéu nai qua thu, fax hodc email. Néu quy vi can trg gilip trong viéc ndp don
khiéu nai, Diéu Phéi Vién Dan Quyén cua Clever Care luén san sang trg gilp quy vi.

Quy vi cling c6 thé 1ap ho so khiéu nai vé quyén cdng dan véi Phong Dan Quyén, B6 Y Té va Dich Vu
Nhan Sinh Hoa Ky truc tuyén tai Céng Thong Tin Khiéu Nai Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hoac qua thu hay qua dién thoai tgi: U.S. Department
of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Biéu mau khiéu nai c6 san tai

http://www.hhs.gov/ocr/office/file/index.html.
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