N
\. HEALTH PLAN

Biéu mau Ghi danh C4 nhan nam 2022

Clever Care Longevity Medicare Advantage (HMO)
Clever Care Balance Medicare Advantage (HMO)
Clever Care Fortune Medicare Advantage (HMO)
Clever Care Value Medicare Advantage (HMO)

Ai 6 thé st dung mau ndy?

Nhing ngudi dang c6 bao hiém Medicare mudn
tham gia Medicare Advantage Plan.

Dbé tham gia mdt chuong trinh, quy vi phai:
* La cong dan Hoa Ky hodc cu tri hgp phap tai
Hoa Ky.
+ So6ng tai khu vurc phuc vu cla chuong trinh

Quan trong: DE tham gia Medicare Advantage Plan
cUa chung toi, quy Vi phal b ca:

+ Medicare Phan A (B&o hiém Bénh vién)

« Medicare Phan B (Bdo hiém Y té)

Khi ndo téi st dung mau ndy?

Quy vi c6 thé tham gia mét chuong trinh:

* Trong khoang thdi gian tr ngay 15 thang Mudi
dén ngay 7 thang Mudi Hai hang nam (d6i v&i
bdo hiém bat dau tur ngay 1 thang Mot)

* Trong vong 3 thang ké tir lan dau tién nhan
bao hiém Medicare

* Trong mét s6 tinh hudng nhat dinh, quy vi dugc
phép tham gia hoac chuyén déi chuong trinh.

Vui long truy cap trang Medicare.gov dé tim hiéu
thém vé thoi diém quy vi co thé ghi danh vao mét
chuofng trinh.

T cdn nhing g dé hoan thanh
MAau NAy?

* S6 Medicare ctia quy vi (s6 trén thé Medicare
mau do, trang va xanh cda quy vi)
+ Dia chi thudng trd va so dién thoai clia quy vi

Luu y: Quy vi phdi dién day du tét ca cac muc trong
Phan 1. Cac muc trong Phan 2 la tuy chon. Quy vi

sé khong bi tir ch6i bao hiém vi khoéng dién vao cac
muc nay.

Nhac nha:
+ Néu quy vi mudn tham gia mét chuong trinh
trong thoi gian ghi danh md vao mua thu (ngay
15 thang Muci dén ngay 7 thang Mudi Hai),
chuong trinh do phal nhan dugc don dién day
dd theo mau cda quy vi trudc ngay 7 thang
Mudi Hai.
+ Chuong trinh clia quy Vi sé gri cho quy vi h6a
don thanh toan phi bao hiém cla chuong
trinh. Quy vi c6 thé chon ghi danh dé dugc
khau trir cac khoadn thanh toan phi bao hiém
tu tai khodn ngan hang hodc quyén lgi An sinh
Xa hoi (hodc Hoi dong Huu tri Budng sat) hang
thang ctia quy vi. )
Chuyén gi xdy ra tiép theo?
GUi don theo mau da dién day dd va da ky cha quy
Vi tdi:

Clever Care Health Plan

Attn: Enrollment Services

660 W Huntington Drive, Suite 200
Arcadia, CA 91007

Email: enrollment@ccmapd.com

Fax: (657) 276-4757
Khi x{r ly yéu cau tham gia ctia quy vi, ho sé lién hé
vdi quy Vvi.
Lom cach ngo Jé duoc tro Qilp
cach dién mau nay?
Goi cho Clever Care theo s6 (833) 808-8163. Ngudi
dung TTY c6 thé goi 711. Hoac, goi cho Medicare

theo s6 1-800-MEDICARE (1-800-633-4227). Ngudi
dung TTY c6 thé goi s6 1-877-486-2048.

En espafiol: Llame a Clever Care al (833) 388-8168/711
0 a Medicare gratis al 1-800-633-4227 y oprima el 2
para asistencia en espafiol y un representante estara
disponible para asistirle.

Theo Pao luat Gidm Thi tuc Gidy t& nam 1995, khong ai phai phan hai viéc thu thap théng tin, trir khi n6 hién thj s6 kiém soat OMB hgp |1&. S6 kiém soat OMB hgp
I& cho viéc thu thap thong tin nay 1a 0938-NEW. Thdi gian can thiét dé hoan thanh théng tin nay dugc udc tinh la trung binh 20 phat cho méi cau trd 16, bao gom
ca thdi gian xem xét hudng dan, tim kiém tai nguyén dir liéu hién cé, thu thap di¥ liéu can thiét, hoan thanh va xem xét viéc thu thap théng tin. Néu quy vi c6 bat
ky nhan xét nao vé tinh chinh xac ctia (cac) udc tinh thoi gian hodc dé xudt cai thién mau nay, vui long viét thu glri dén: CMS, 7500 Security Boulevard, Attn: PRA
Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

QUAN TRONG:
Khéng gtri bi€u mau nay hodc bat ky muc nao cé théng tin cad nhan cta quy vi (vi du nhu yéu cau thanh toan, cadc khodn thanh toan, hd so'y té&, v.v.) d&n Van
phong Duyét Bao cao ctia PRA. Bat ky muc nao ching téi nhan dugc khdng lién quan dé&n cach cai thién mau ndy hodc ganh ning thu thap ctia né (duoc
néu trong OMB 0938-1378) s& du'gc hlly. N6 s& khdng dugc lwru gitr, xem xét hodc chuyén ti€p dén chuong trinh. Xem muc “Diéu gi xay ra tiép theo?” trén
trang nay dé glri don da dién day di theo mau ctia quy vi cho chuong trinh.
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Tat ca cac 6 trén trang nay déu bat budc phai dién (trir khi dugc danh
dau la tuy chon)

Chon chuong trinh ma quy vi mudn tham gia:

%} Chuong trinh Quan hat Phi bdo hiém
Clever Care Longevity Medicare Advantage (HMO)
H7607-002-001 Los Angeles $0 moi thang
H7607-002-002 Orange $0 moi thang
H7607-002-003 San Diego $0 méi thang
Clever Care Balance Medicare Advantage (HMO)
H7607-003-001 Los Angeles $33.20 moi thang
H7607-003-002 Orange $33.20 méi thang
H7607-003-003 San Diego $33.20 moi thang
Clever Care Fortune Medicare Advantage (HMO)
H7607-007-001 Los Angeles $0 moi thang
H7607-007-002 Orange $0 mdi thang
H7607-007-003 San Diego $0 moi thang
Clever Care Value Medicare Advantage (HMO)
H7607-008-001 Los Angeles $0 méi thang
H7607-008-002 Orange $0 moi thang
H7607-008-003 San Diego $0 mdi thang
Tén: Ho: Viét tat tén dém (tly
chon):
Ngay sinh (thang/ngay/ | Gidi tinh: S6 dién thoai:
nam):
[INam [LIN@

Dia chi ph6 nai thudng trd (Khong nhap Hop thu buu dién):

Thanh phé: Quan (tuy chon): Ti€u bang: | Ma ZIP:

Dia chi gtri thu, néu khac véi dia chi thudng trd cda quy vi (cho phép stir dung hép thu buu dién):

Thanh pho: Tiéu bang: Ma ZIP:

Thong tin Medicare cdia quy Vi
S6 Medicare:



m Tat ca cac muc trén trang nay la bat budc (tiép theo)

Trd oI cae cdu hdi quan trong sau:

Ngoai Clever Care Longevity Medicare Advantage, Clever Care Balance [lcoe [ Khéng
Medicare Advantage, Clever Care Fortune Medicare Advantage hoac Clever

Care Value Medicare Advantage, quy vi c6 dugc bao hiém thudc theo toa khac

(nhu VA, TRICARE) khéng?

Tén cla cac bao hiém khac: S6 thanh vién cdia bao hiém nay: S6 nhoém cla bao hiém

nay:

QUAN TRONG: Doc va ky tén dudi ddy:

Toi phai gilr ca bdo hiém Bénh vién (Phan A) va bao hiém Y té (Phan B) dé & lai chuang trinh Clever
Care Longevity Medicare Advantage (HMO), Clever Care Fortune Medicare Advantage (HMO) hoac
Clever Care Value Advantage (HMO).

Bang cach tham gia Medicare Advantage Plan, t6i thira nhan rang Clever Care sé chia sé théng tin cla
t0i v&i Medicare, va Medicare c6 thé sir dung cac théng tin d6 dé theo dai viéc ghi danh clia toi, dé
thanh toan va d@é thuc hién cac muc dich khac dugc luat Lién bang cho phép thu thap cac théng tin nay
(xem Tuyén bo vé bao luat vé Quyén riéng tu & bén dudi).
Phan hoi clia quy vi cho mau nay la tu nguyén. Tuy nhién, viéc khong phan hoi co thé anh hudng dén
viéc ghi danh vao chuong trinh.
Théng tin trong mau ghi danh nay la chinh xac theo hiéu biét cda toi. T6i hi€u rang néu téi ¢ tinh cung
cdp thong tin sai trén mau nay, toi sé bj rat tén khoi chuang trinh.
Toi hiéu rang nhirng ngudi c6 bao hiém Medicare thudng khong dugc Medicare chi tra khi & nudc
ngoai, ngoai trir truding hap dugc bao hiém han ché gan bién gigi Hoa Ky.
Toi hiéu rang khi chuong trinh bao hiém Clever Care Longevity Medicare Advantage, Clever Care
Balance Medicare Advantage, Clever Care Fortune Medicare Advantage hodc Clever Care Value
Medicare Advantage cla t6i bat dau, toi phai nhan dugc tat ca cac quyén lgiy té va thubc theo toa
cla minh tr Clever Care. Cac quyén Igi va dich vu do Clever Care cung cap va c6 trong tai liéu “Chirng
tlr bdo hiém” Clever Care Longevity Medicare Advantage, Clever Care Balance Medicare Advantage,
Clever Care Fortune Medicare Advantage hoac Clever Care Value Medicare Advantage cla t6i (con
dugc goi la hgp dong hoi vién hoac thdéa thuan tham gia) sé dugc dai tho. Ca Medicare va Clever Care
deéu khdng thanh toan cho cac phuc Igi hodc dich vu khdng dugc dai tho.
Toi hiéu rang chir ky clia tdi (hoac chir ky clia ngudi dugc dy quyén hgp phap thay mat toi) trén don
nay c6 nghia la tdi d& doc va hiéu ndi dung clia don nay. Néu chir ky dugc ky b&i mot dai dién dugc Gy
quyén (nhu mo ta & trén), nd xac nhan rang:

1. Ngudi nay dugc Gy quyén theo luat Tiéu bang dé hoan thanh viéc ghi danh nay, va

2. Tai liéu vé viéc Gy quyén nay cé san theo yéu cau clia Medicare.

Chir ky: Ngay hom nay: (thang/ngay/nam)

Tén:

Pia chr:

S6 dién thoai: Moi quan hé vd&i ngudi ghi danh:



m Tat ca cac muc trén trang nay la tuy chon

Viéc tra 1&i cac cau héi nay la do quy vi lura chon. Quy vi khéng thé bi tir chi bao hiém vi ly do
khong dién cau tra loi.

Chon mot ngdén nglr néu quy vi mudn chdng t6i glri thdng tin cho quy vi bang ngdn nglt khac ngoai tiéng
Anh.

[]Tiéng Trung (Phdn thé) Phuong ngtt ua dung: [1Tiéng Quan Thoai [ Tiéng Quang Bong
[ITiéng Khmer [Tiéng Han [ITiéngViét [1Tiéng Tay Ban Nha [1Khac:

Vui long néu ré chiing toc/dan tdc nhan dang quy vi.

[1DaTréng [1Daben [INgudigdcTay Ban Nha LINgudi My ban dia/Ngudi Alaska ban dia
[ Ngusi Hawaii/Nguai ddo Thai Binh Duang

Nguoi Chau A: [INgudi An [INgudi Campuchia [LINgudi Hoa [INgui Philippines
LINgudi Indonesia [L1Ngusi Nhat [LINgusi Han [LINguoi Ldo [INgudi Thai LI Nguai Viét

L IKhac:

Chon mét loai néu quy vi mudn chdng toi glri thdng tin cho quy vi & dinh dang c6 thé truy cap dugc.
[LIchtrngi [Ichrinlgn  [ICD am thanh

Vui long lién hé véi Clever Care theo s (833) 808-8163 néu quy vi can thong tin & dinh dang c6 thé
truy cap khac véi dinh dang duoc liét ké & trén. Gio lam viéc clia chidng téi la 8 gid sdang dén 8 gid toi,
bdy ngay mét tuan, tir ngay 1 thang 10 dén ngay 31 thang 3 va 8 gi sang dén 8 gio tdi, cac ngay trong
tuan, tir ngay 1 thang 4 dén ngay 30 thang 9. Tin nhan nhan dugc vao cac ngay |é hoac ngoai gity lam
viéc clia chiing toi sé dugc tra |oi trong vong mot ngay lam viéc. Ngudi dung TTY c6 thé goi 711.

Quy vi c6 lam viéckhdng?  [Jco [IKhong Vg/chong ciaquyvicd  [Jco [IKhong
lam viéc khong?

Né&u théng tin vé Bac s Chdm séc Chinh (PCP) clia quy vi:
Tén cta PCP: ID Ghi danh ctia PCP sé:

Quy vi ¢6 phai la bénh nhan hién tai cliabacsinay  [Jcé [JKhong
khoéng?

Nhom Y té€ hodc Mang lui Bac st

T6i muén nhan cac tai liéu sau day qua email. Chon mét hoac nhiéu:

[1Tai liéu bt budc ctia chuong trinh [ Théng tin vé chuong trinh strc khde
(vi du: Thong bao Thay ddi Hang nam) DThu’ moi tham gia hdi thao danh cho hoi vién
[ ] Gidi thich vé quyén Igi []T4t ca cac théng tin trén

[1BAn tin va théng tin vé Chuong trinh
Pia chi email:



m Tat ca cac muc trén trang nay la tuy chon (tiép theo)

Thanh todn phi bdo hiém cho chuong trinh clia quy Vi

Quy vi c6 thé thanh toan phi bdo hi€ém hang thang (bao gdbm bat ky phi dang ky tré nao ma quy vi hién co
hodc c6 thé c6) L] qua duding buu dién hodc L] Chuyén khodn Bién tir (Electronic Fund Transfer, EFT) méi
thang. L] Quy vi ciling c6 thé chon thanh toan phi bao hiém ctia minh béng cach tu dong rit né ra
khéi quyén lgi An sinh X& hdi hodc Hdi d6ng Huu tri Puéng sat (RRB) moi thang.

Né&u quy vi phai tra S6 tién Diéu chinh Hang thang Lién quan dén Thu nhap Phan D (Part D-IRMAA),
quy vi sé phai tra thém sé tién nay ngoai phi bdo hiém ctia chuong trinh. Sé tién nay thudng dugc
trich tir phtic Igi An sinh Xa hoi ctia quy vi, hoac quy vi c6 thé nhan dugc hoa don tir Medicare (hodc RRB).
KHONG thanh toan cho Clever Care vé Part D-IRMAA.

BAO CAO HANH PONG VE QUYEN RIENG TU
Cac Trung tdm Medicare va Dich vu Medicaid (CMS) thu thap théng tin tir cac chuang trinh Medicare dé theo di viéc ghi danh clia ngudi thu hudng trong cac Chuang
trinh Medicare Advantage (MA), cai thién dich vu cham séc va dé thanh toan cac quyén Igi Medicare. Cac phan 1851 va 1860D-1 clia Pao ludt An sinh Xa hdi va 42 CFR
§§ 422.50 va 422.60 cho phép thu thap théng tin nay. CMS cé thé str dung, tiét 16 va trao ddi dif liéu ghi danh tir nhitng ngudi thu hudng Medicare nhu dugc quy dinh
trong Hé théng Théng bao H6 so (SORN) “Medicare Advantage Prescription Drug (MARX)", Hé théng s6 09-70-0588. Phan hoi clia quy vi cho mau nay 1a tu nguyén. Tuy
nhién, viéc khéng phan héi c6 thé anh hudng dén viéc ghi danh vao chuong trinh.




Chirng nhan du diéu kién cho mét ky ghi danh.

Thong thuong, quy vi chi c6 thé ghi danh vao chuong trinh Medicare Advantage trong thai gian ghi
danh hang nam tir ngay 15 thang 10 dén ngay 7 thang 12 moi nam. C6 nhirng truong hop ngoai 1€ o
thé cho phép quy vi ghi danh vao chuong trinh Medicare Advantage ngoai khoang thai gian nay.

Vui long doc ky cac cau du'éi day va danh dau vao muc phu hop véi quy vi.

Bang cach danh dau vao bat ky muc nao sau day, quy vi xac nhan rang, theo hiéu biét tot nhat cda minh,
quy vi hoi da diéu kién tham gia Thoi gian Ghi danh. Néu sau d6 ching tdi xac dinh rang thong tin nay
khdng chinh xac, quy vi ¢ thé bj rit tén ghi danh.

(] T6i la hoi vién méi clia Medicare.
[] T6i da ghi danh vao chuong trinh Medicare Advantage va muén thay doi trong Thai gian Ghi danh M@
cUa Medicare Advantage (MA OEP).

[ ]Gan day toi da chuyen ra ngoai khu vurc dich vu cta chuong trinh hién tai cia minh hodc t6i mdéi chuyén
dén va chuong trinh nay 1a mot lira chon méi cho tai. Toi chuyén dén ngay (dién ngay: )-

[] T6i mdi duge ra tu. Toi da dugc tha vao (ghi ngay: )-

[ T6i mdi tré lai Hoa Ky sau mét thoi gian dai song & nudc ngoai. Toi trd lai Hoa Ky vao ngay
(dién ngay: .

[] T6i mai nhan dugc tinh trang cu trd hgp phép tai Hoa Ky. Téi nhan dugc tinh trang nay vao
(dién ngay: .

[]1 Gan day t6i da cé su thay doi trong Medicaid cla minh (Medicaid md&i nhan, c6 su thay d6i vé murc ho trg
Medicaid, hodc Medicaid bi méat) vao ngay (dién ngay: )-

[ ] Gan day toi da c6 mot su thay dai trong Trg giup B& sung clia minh khi thanh toan cho bao hiém thuéc
theo toa ctia Medicare (Trg giup BG6 sung mai, c6 su thay déi vé muirc Trg gitip Bo sung, hodc Trg gilip B6
sung bi mat) vao ngay (dién ngay: )-

[] TGi co ca bao hiém Medicare va Medicaid (hoac tiéu bang cla toi gitp thanh toan phi bao h|em Medicare
cla tdi), hodc tdi dugc Trg gilip B sung thanh toan cho bdo hiém thudc theo toa Medicare cla toi,
nhung toi chua c6 thay déi.

(] T6i s& chuyén dén, dang séng & hoac gan day da chuyén ra khéi Ca s& Cham séc Dai han (vi du: vién
dudng ldo hoac co s& phuc hoi chire nang). T6i da chuyén/sé chuyén vao/ra khdi co s& vao ngay (dien
ngay:

[ 1 Gan day t6i da roi kh0| chuong trinh PACE® vao ngay (dién ngay: ).

[[] Gan day t6i vo tinh mat bao hiém thudc theo toa tin cdy cGia minh (bao hiém tot nhu clia Medicare).
Toi da mat bao hiém thudc vao ngay (dién ngay: .

[ ] T6i sé r&i bo/maét bao hiém cdia chii lao dong hoac cong doan vao ngay (dién ngay: ).
[ T6i thudc chuong trinh hd trg dugc phdm do ti€u bang cla téi cung cap.

] Chuong trinh clia t6i sap két thuc hgp dong véi Medicare, hoac Medicare két thic hgp déng véi chuong
trinh cua toi.

[ ] T6i da dugc Medicare (hoac tleu bang cla t6i) ghi danh vao mot chuong trinh va t&i muén chon mot
chuong trinh khac. Ghi danh clia toi trong ké hoach d6 bat dau vao ngay (dién ngay: ).

[] Téi d& duoc ghi danh vao mét Chuong trinh Nhu cau Dac biét (SNP) nhung t6i da khdng con hoi du diéu
kién can thiét vé nhu cau dic biét dé tham gia chuong trinh do. Toi da bi rat tén khai SNP vao ngay (dién
ngay: ).

[J T6i d& bi dnh hudng bai tinh hudng khan cap hoac tham hoa I6n (theo tuyén bé cta Co quan Quan ly
Khan cap Lién bang (Federal Emergency Management Agency, FEMA) hoac clia co quan chinh quyén lién
bang, tiéu bang hoac dia phuong. Mot trong nhirng tuyén bo khac & day ap dung cho téi, nhung toi da
khéng thé dang ky vi tham hoa.

Néu khdng c6 cau nao trong s6 nay phu hgp véi quy vi hodc quy vikhong chac chan, vui long lién hé véi
Clever Care theo s6 (833) 808-8163 (TTY: 711) dé xem quy vi ¢6 hoi dd diéu kién dé ghi danh hay khong Gio
lam viéc cta chuing t6i la 8 git sang dén 8 gid toi, bay ngay mot tuan, tir ngay 1 thang 10 dén ngay 31 thang 3
va 8 gio sang dén 8 gid toi, cac ngay trong tuan, tir ngay 1 thang 4 dén ngay 30 thang 9. Tin nhan nhan duoc
Vao cac ngay Ié hoac ngoai git lam viéc cda ching toi sé dugc tra 16i trong vong mot ngay lam viéc,
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