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Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited

English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements include,
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but are not limited to: provision of translator services, interpreter services, teletypewriters, or
TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. We provide written materials in these languages: English, Chinese (Traditional),
Korean, Vietnamese, and Spanish. We can also give you information in braille, in large print,
or other alternate formats at no cost if you need it. We are required to give you information
about the plan’s benefits in a format that is accessible and appropriate for you. To get
information from us in a way that works for you, please call Customer Service.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialists or finding a network specialist, please
call to file a grievance with Grievance & Appeals representative. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for
Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad auditiva
o aquellos con antecedentes culturales y étnicos diversos. Los ejemplos de como un plan puede
cumplir con estos requisitos de accesibilidad incluyen, entre otros, la disposicion de servicios de
traduccion, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto o teletipo).

Nuestro plan cuenta con servicios de interpretacion gratuitos disponibles para responder a las
preguntas de los miembros que no hablan inglés. We provide written materials in these
languages: English, Chinese (Traditional), Korean, Vietnamese, and Spanish. También
podemos proporcionarle informacion en braille, en tamafio de letra grande o en otros formatos
alternativos, sin costo alguno, si lo necesita. Debemos proporcionarle informacion sobre los
beneficios del plan en un formato que sea accesible y adecuado para usted. Para obtener
informacion sobre nosotros de una manera que sea conveniente para usted, llame a Servicios
para los miembros.

Nuestro plan debe brindar a las mujeres inscritas la opcion de acceso directo a un especialista
en salud de la mujer dentro de la red para servicios de atencion médica preventiva y de rutina
para mujeres.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencion necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se
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encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre donde acudir para obtener
este servicio con costos compartidos dentro de la red.

Si tiene alguna dificultad para obtener informacion sobre nuestro plan en un formato que sea
accesible y adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llamenos para presentar un reclamo ante a Grievance & Appeals
representative. También puede presentar una queja ante Medicare 1lamando al 1-800-
MEDICARE (1-800-633-4227) o directamente ante la Oficina de Derechos Civiles al 1-800-368-
1019 0o TTY 1-800-537-7697.

BAMTHY 538 75 SR R P A B R PN FE R R ARG R LA & S b i 7 2 ik, 36 Hom ) pr A
SRR, OFRESREEACEA TR, Bliae DAL, AR DR s AR A SO L PR R 1
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ARSI TRt n B ORREIRES, DARIE RS iEry & B RTE, We provide written
materials in these languages: English, Chinese (Traditional), Korean, Vietnamese, and Spanish.
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Chuong trinh cua quy vi phai dam bao rang tat ca cac dich vy, ca lam sang va phi lam sang, dugc
cung cap mdt cach phu hop vé mit van hoa va c6 thé tiép can duoc véi tat ca nhimg nguoi ghi
danh, bao gdm ca nhimng nguoi c6 kha nang Anh ngir han ché, k¥ ning doc han ché, khiém thinh
hodc nhimg nguoi ¢6 van hoa va ngudn goc dan toc khac nhau. Vidu vé cach mot chuong trinh
c6 thé dap tng cac yéu cau vé kha ning tiép can nay bao gdm nhung khong gidi han &: cung cip
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dich vu phién dich, dich vu thong dich vién, ngudi danh may hoac két ndi TTY (dién thoai van
ban hodac may danh chir).

Chuong trinh cua ching t61 c6 dich vu thong dich vién mién phi dé giai dap thic mac cia cac
ho1 vién khong noi tleng Anh. Chung t6i cung cAp tai lidu viét bang cac ngdn ngir sau: Tiéng
Anbh, tiéng ‘Trung (phon thé), tiéng Han, tleng Viét va tleng Tay Ban Nha. Chung t6i ciing co
thé cung cap cho quy vi thong tin bang chir ndi, chit i in khé lon hodc cac dinh dang thay thé
khac mién phi néu quy vi can. Ching t6i duoc yéu cau cung cip cho quy vi thong tin vé cac
quyén loi ctia chuong trinh & dinh dang c6 thé tiép can va phu hop voi quy vi. Dé nhan théng
tin tir chung toi theo cach phu hop vdi quy vi, vui long goi dién cho b phan Cham séc Khach
hang.

Chuong trinh cta ching t6i phai cung cap cho nhitng nguoi ghi danh 13 phu nit tiiy chon tiép
can truc ti€p véi mot bac si chuyén khoa vé stic khde phu nir trong mang ludi cac dich vu cham
soc strc khoe du phong va thong thuong cho phu nit.

Néu khong c6 sin nha cung cap chuyén khoa trong mang ludi ctia chwong trinh thi chuong
trinh c¢é trach nhiém xac dinh cac nha cung cap chuyén khoa ngoai mang luéi dé cung cap cho
quy vi cac dich vu chdm soc can thiét. Trong truong hop nay, quy vi sé chi phai tra khoan chia
sé chi phi trong mang luéi. Néu khong cé bac si chuyén khoa nao trong mang ludi ciia chuong
trinh cung cap dich vu ma quy vi can, hdy goi cho chuong trinh dé biét thong tin vé noi dén dé
nhén dich vu nay v&i mire chia sé chi phi trong mang ludi.

Néu quy vi gip bat ky kho khin nao khi nhan thong tin tir chuwong trinh cua ching toi ¢ dinh
dang c6 thé tiép can dugc va phu hop voi quy vi, gip mot bac si chuyén khoa strc khoe phu ni
hodc tim mot bac si chuyén khoa trong mang lu6i, vui long goi dién dé gui don khiéu nai v6i b
phan Phan nan va Khiéu nai. Quy vi ciing c6 thé ndp don khiéu nai v6i Medicare bang cach goi
s6 1-800-MEDICARE (1-800-633-4227) hoic tryc tiép véi Vin phong Dan quyén theo sb dién
thoai 1-800-368-1019 hodc TTY 1-800-537-7697.

A4 1.2 T2 At Al 2 /g Auls B oo g HA1 A o] &5
B oF gt

Aete Z A YEY T Yol B4 ok Hu) 22 A 2sta 348 3] 9(PCP)E

A A7 syt FAsks T3 ol A4 Aol (ol: FRIIdE o) E < # glel

Wi = sy

=

Aok A ABA NEAZLANN §2F9) FE 47k o) A5 oFes 17 )3
AME 25 S A7t dFHTE A 7lddl = Astt LAl E B8R T W i
MU T A B E H ek E R T, 18he 2 3ol =92 ) ool 4
x}tﬂ-cﬂto 7 ];(] ] Zxﬂ o= zHZxﬂ }:ﬂ—o :,Qﬂl: 01/\1/]]:]_




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 148
Chapter 8 Your rights and responsibilities

87} o) = B 9hE D kS Fel A 713k el WAL g4 ebrha Azl S
A 94 A5 AT 5 9= 247k o] g,

2

A4 13 2= A9 A% Ane ZatouAlE Ha sl gt

AR F UES A5 o1 1% % ) A7 Ane] Eeholu A S BT
32 old @ W Ro| L5 B2 AAste] A AY R nEFI

“WQ 37 el = Aekrr o] SRl 5w Alg e 7H ] AR oy 2}
Tstel o5 7= Vet 5 B A AR ey

o Tl Rl AR o A E Aok A7 RE oA AHESh=A SAE
T A= A7 AFUT F-2l= ol Aol el 2ebar -2 7k 7 A B
ELefo]| Al E o WA Hash=A]ol thef g sl “Zefol M A] B s el=
M A E A E YT

[

o
i)
rr
Y
o
o
f
o,
[
)
o
R
>
i
2
o,
X
f
fof
E?-'{'
A
N,
~

— H

o obelol WAE HFS A< s, wer 27} A stel A Aol S AFHAL Ao
U] 8% A BHE A7k obd el sl Aske] A AR E AT Stel 4 geku,
e WA A3 i A5 o B E 7 2l W A2 el e
Ao 2 ] AJE 5912 wopof i}

e SUMUA AHZIE AW 502 WL Hlo] 275X = 54 97}
ruie ol el g o) 91 W E

o $EE o] A AAsE P )l 1Y ARE TAFES 5]

AHH T

A5he] AR E AT, 22 e A garel whet o] Foj A AL
QA 0.2 o] B g AskE JfE A RekE Juot FREA

erotof ek,

Ashe ele) 71 Z0] e ARE 2D IR BASH o YA FHAAEA & 5
sl

F5hE 2 EWo) B $9 A|3ke] 9% )% E 235k 1 AHRS WS A7
QrLieh $2E AN A BAF FEEE Paahs o] H Pk A5 B 9w
%ol F7h EE F4e Sl A L% e AEU A5} ol & el




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 149
Chapter 8 Your rights and responsibilities

obgfio] 2021 1€ 1Y A Zefol WA #3f LA 7} L4} QlsF Ut o] aLA] = 7] 8ol Al
A A0S mel 7] ol WAR A AU h ASHE A B0 AN o] Aol
S AVASIH S = o] HEAM ] FxA A F o] A5), GAF HARE
ko.clevercarehealthplan.com ol 4] & = Q15U T}

Zapolwj A 23 17

Clever Care Health Plan, Inc.(Clever Care)2] $+7 4~ Z} 3] A}<]1 Clever Care of Golden
State Inc.i= Hell & Aste] A FEE HEd AS Qb5 yY GAE 5
A BRE *}% st WY Y AEE tE A A AlwstAY <IN
AT Al71E AW st o] el dt A& Fstoll Al T3l oF . 78k Hgk o] gk
Ao A H Aste] 17 Qe ek @t dFU T GARE el whet o] 2 gl
A Y =S FeloF Fyh

Eune gun me ey Yurde 198 A8 462 4
RAA it A AN B AAH AL A AT A2
= o] gt o] 5 A H) ol ThE A U B At
ANk 28 A5 Astel A BRIk AT wAE AR AN 0

A

o]l =
DA
A

L
ﬁ
to
s
ftlo

A ole =
£, 97} A1) S el HE Yol =
1A W §E Ak A0 E WAl =

A A B elo) et sl Al
G e guol gal F4HAY AR 1A W8S BET ALl B wA .

e Fag $ABY A4 A 02 75t
I"E‘I_ =
A~

2
£y A me



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 150
Chapter 8 Your rights and responsibilities

AR st fAR S o B H, AR L A 6 BE PA S
FA U,

IA7E AR E ALY B

YA A 0 2 Thg gl Al Y AR E AT 98] Askel A% A

AFg-8H3 B A aloF BT

. o] A 2 A5k RelE wesy] 918 A A
o2 )E Pl g H A A2 7k gl Abgel 7]
199 735

FAske] M9 AW E W EY] 93] WA K Gy 7.

v

o,
ol
ol
rlr
2
2
o
o
iy,
o,

O o
knl
)
rJ

o
o
&
&
ol
1o
27

o
il
>
T o
>
=2

o
o B

Lo =

i

AN

)

(27

R

i
o
N

= T oX

Jun
T

i)
S
yo oo rr

=
1o
H
rl
BN
ol
ol Om

At
T
mm
=
rlr ol
N =
o rlr
&
-
N4
ne f
ON
oy &
o
-0,
~

—|~
2

P‘L
kil
I
rr
kil
Oﬁ >~
N

+ 4o

A
N
)
2

HT
it

N, )
%2,
i

t o
oft IN
~
>

™ rlr o
lo it
>N
o 2
(o
(o3
— O
Y
ol
ol
9
X
o
il

w
P &
=

>
=
W
Ll
2
dl
ol
o
r
pou
o
ofl i
~N
ol

i
MH
o
¥
o O
)y
AW
v

[

= 98 MH|EE H8). TA
vl sk 2l e e A
ARE AW 50
ol Ha= A e e
T Ao, GAF M H] A E Y
AU 3 FA= A Y
AR 7FH A A e
o2 G ARE

s AR BEEZRORE
Tea e o

2
)

rlr
=)
ol
ol
1o
4o (o o M
b
X
E, [of

T
L
o (4 _@
Y 2
o et

Rl oo pi H

2
o
ol
o
kK

—
o2
oL

X 1o
NIFU

‘—F'
1% o

>
32 off
> o

o
ol
K
2
lﬁl
ol
N
4
Ko
i}
ko
9,

22
&
ol
1o
Yy
)
tlo
=
rx
ol
ol

Ir
=

-~
off
-
N
— o

r A
% o

it

o do
o)

o
£ ol [H
AU
RN
o
Q‘L
~
:C|>L_'4

X, ol
f
it

ofl m 10
1>
ik
2
o
ok
¥
1 4
32,
f
A
v

w2 o FAb= FHAR

>~ _101.
=2
©

M
el
=2
%

-

o o
o rr
ey

T~

B A& F4. oA, thA el st A =
|27k glem, o= W&ol et Alghd <

(o 1) o
NLr
)

32

=

o e
ns)

(i e
>
e

>~

1

O

 EWAEAE AN A5 B A Ho] WL NG 15 APRIL B
solehel, GAHE A7 2o Jush 7be) 2 ) X RS B o] F
FHT 5 QHUTE T FA 2EATL A o met Y w0 Lg%
ool @ 58 Al @A ] Folsh 45, A #e S BH o e A
AR EA 2% FHT FE BT

- BY AR BHS

A8). A B A5 B o Ak A% AR
#5502 Fakel F414



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage
Chapter 8 Your rights and responsibilities

AR gAY FASA = eE
1

- FeHITE ga. YA R A 2

ct.
H e 7ok dlE e A sl o

3
A= HU7] fel 2 EE AR S A Y Al skl Al ol g M aE Al

o & AlF A A EAE 4 AFU .

PARE, 8 A%, AR 3ol A theak e B4 3k el A Askel 717

el

BEEAESIAY TS ¢ S U

151

« WEO 278 B4 PARE Wo] L7 ekE A AuE B 5 Anyh
o Ak Aojsh HAT Aol Al FA e kel A% AR Aste] A 5o} pw
Aot 4 5 Aske] A 8 W §-2 Ak Aol A #AE Qo
A5} o w ol ALk S F 3ol 9 1] Ei= 7]8]7k Fol % At
S5 ol 9§ A7|ekA 2 F3ol Aol A% FUE AFHAL BAS
F Qg Astl A S92 9L F AL AL o]0 AT 5 9 A,
ARE BA17E Aol Al el olefo] Hi=A) Hele) wekg v AAU )
A A} Q1] A B ok B E b W BhE Aol A4 ARE BT 5
Q= 7ol = B 32 o] 2§ VIek A= AR A9le] A A A
A5 0] g e g E AA9 Al A ARE TAT 5 A

28 A &= A o] AR o] Aol WA §F M 5 AL

of ] J .

= S, A, 7HE EE A A B 52 AR A B obs HE A H 2 V)3
Egate] o m ole AN g B

- AR AE SF 5A4. W, AR AL AP B 2ARE o] W 9l
sl Ui B A5 7| B

= AP BT R AR EH S o], M BE, o 9 Ee 29 Tl
SHs sl TN 5 SlE Y

- HE A FHLS AN fele ATE A 2] A8 ARkl uE A
To HAoR Fske] A JuE AP FEel ST S Uy

= A Ee R W AR AP S A5r] A EA. Ao}, Bl B
gl A G244 25 A7E A9 & vetas g5 2 V] eelu 13
713l ARE FAMSAY S G B AAAS AL B HRE
TN AFT

= SRRl AR T 5 2, S Rk E AR = gy el
He® S5 A AE Mu| o] Ao A9 HHE AT 5 syt

= ZEARGEF QT B RS EE AW TAGE T 2RA Y HE
Tshe dl B W ol B o] F Fehs v 48 F kA g
T syt

1o
s
_0|L
A

0

Ir
o,
o

Ir



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage
Chapter 8 Your rights and responsibilities

AT B, o) Fol, 54 A5 Y7} EE Ay B Po) P} pAE AT 5

= O
Sl AT A A AR T o] Fashs 4% #1E F dg U
2 B AR E AFS] A DA AL AT ESAG A el
A el )8 Sl W2 g EE

oIl 59 1) 119 0 A A9 9h o401 AN 5
ek,

37 2% BAE A8, P 471 71591 0198 golsbl s

ARE AL AU A7, i, 24 0] 2, B E= o] S Ak
7ol ARE NS+ A5y
AR 7B EE Y ;]gsg 229 A7} nA 7B =& xpo] Ay A &)

o] Al stel sl Ag-oll= (1) s 71l o] & MR &S A= vl
A% A5 (2) Fske] A4 b = Ble] A4 b S B skr] 9],

T
R

%a%ﬂ“EHw%Wmﬂﬂﬂlﬂlﬂmﬂﬂuwkmiﬂﬂﬁﬂé
B &3t GArele] A ofell r Al €l g3t o
AR AR SAY S 5 e U T
ARSI F A iR F7HE A7 5 AW B F W E o] A8kl wek ik
ZIM ARG EFete] 54 A3 HH A B SE =5
MABR HE S 272 5yt ol e i E Ld%ﬂ%%%
AHERTY S dFU
o3& W oFE g

2-1-=2 X

A A m

EY EF obE T JQ ) wi= g
94 28

BE
ofo
ol
o
rir
Y
)
o
Lo

]

W o N kW=
2
2,

o A 15k o] MR UGB AHg B FATF FA) W g e
S = 79, PAE Bk A S Yol

152



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 153
Chapter 8 Your rights and responsibilities

SARE Y T A Eel nheh Tel A, AAH, AR 0T 202

FATe G o Aske) N FE ARE 4, 93, 0§ 59 P onrE
BEFUT o)) @ 2ol FHE RE, 0O Y W AR, A FF ol
B 5 Qi Abgel o @ AlgAk o] L3 Ut

3 o] Al s} o] A 8 Al G A8} BN E A S, YAk sl
AT $9& B Aske] A7 AR AL TS AU Askrt A%
A ZAE S7beE AS, BAE AR E AwE Fude] Y AN g TeA
0SS WA S YEUrh 27} A S0 ZA o]v] ABH 52
ASi3h sk Belel 4 SRg AAEA AUow A i A Y 5
gUh AW 59l 8 <) Ak Ee 715 A48 D A= 7] 4]
RENEER RN

39 99

FAk= Wl o8 Fl8ke] Bawte 7k Qwo] TefoluA] Bl Boks f-] 3 of
Fth Aste] o] etolu AL mokS gl&d ol 9
A e =g AUk GAks 2 ] of g o ek 7i<l

3 1 AFRS 7 3kol Al Al F- sl oF gt

FAste) A T
H

- ABE A, AR EE R AU 2E AW A Y0 ALE EE FAS
ARSHES 83T Del7k Ak A5 745 AN B A5 g8
Al vt o) 5 Au] 2ol 3k Ao ghel sz ERIel A A FAE
AR ES 8T Ael7k Aruieh B FAHE Ak P PrtEo] 54
A SHFHES S5k PPE G2 S A AL BT 5

slereh BAbE FAskel R8¢ 5 BAke] A o] Rete Y& 58T
A0 A\, G LA o) Al ALl B8 o) 7t gl

» e TE AAS gEa uA o 2l gE AR AL detn 9 (T A E
7} 9)\1}514‘:}(04] A FA ];H}\] AFPABFo 2 AR vk Qg 74) FAL= Ak A7
AR A EE AR ek Ao] g AAskE 9@l w4 ek Ao A
FeA 24 S8 AP 54 Aol A Gake 71 ARG wAE
Aste] T 2 A& 2@ o} Flate] 8 YL Awo gelsolof Gt
E o] 1) 7Y Al 848 54 B Hase adm Adow
o]Folxof Furh a2 ot ¢ FARE HUFAAL

- Ashe AT 9 AL B o) w B

e ik
AR S GRS B e s B AFUT G ASHe A AR E
A 0.2 §A RS A4, A sk A8 A1 ARRS A\ sol ) 1A

WA o2 A% =S bl 83T At AsrLich EE s AE et



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 154
Chapter 8 Your rights and responsibilities

A3l A A 3ke] HuARS AFHES 8T 5 AsrLivh 4o upel,
ARE o A7 JuA A 2%k 1E  Aeuish Ak A9 Bu
AAFsEa AL AL ARl A she] HuE A% et A e Auow

QA eo} FITE LA obeh S F42 WUFAA L A TE S ol A
GAHE Askel 17 ARE AT BALeL] A% Aske] LY L AT 5

5}
gL Tk AL A 3ke) 8 & ARk B, Ashe
A& T UAFUT GAE BE A2l dis) el =
AHHTH

- sk AT Y A EE o8 e 7% 5 gAh nshe A5k 549 4nt
ARG BeAF Y2k S ol SRS 2T A
AaHTh Aste] 242 Mo R o] oA of st =7 2.7 Ah‘-’r%: A& 3f oF
ﬂW4°%°@ﬂ% FaR BTN 0. P} AsHe 23S AR

L, A= A5k ol AR L&A= 751 747} FGEO]] Z7}al 2= 9 ,\)\%L]D}

D F N I e
e A7k Arvieh ol WL () A=, A KAEHM¢saxmﬂ&wt
A3l S B2 B e i) 28712 B H 49 2R B
N, (v) D B E] P AR BAE T B /e FA NG
BSOS R

e A o] LA AW AES B A7t BT AshE AAEA L 149
AES 99T 5 AFUTh A5 R 1A S A4 g 02 Faske o B
ARAE AT AU B 0 HDNRE WS A2 ST L

K
B
lo,
>,
i
i
r
ftlo
-
9,
E\>
or
g

Aol el A}

- Aste) A% 2E kel A7) o A o] B AFo] AL A WAL B
A0k 196 4% {59 440G DS Gl UG F2 AU 1
833-808-8164(TTY: 711)H &2 F 314X 2.10¥ 1¥9~3¢¥ 314 7|7+ e F
74 27 BRI~ F 8A| o] o] & 755, 48 1494 30 71T Tk FES
A Qg HY 2 H A~ % 8A] 9] o] & 7hE o
= QM AZ st T 1 FAE AWE 8 S IEete] 7
i Hae A, 7120 AR 2P S, Aste] 7% o)
243 5o A g YA 5 dgch
Clever Care Privacy Officer
7711 Center Ave
Suite 100
Huntington Beach, CA 92647
- Eut A AR nE A7 AAEQT T A7 EE 9o A E Faw
s A7IE 5 Ay

= e
X
>
o
¥
o,



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 155
Chapter 8 Your rights and responsibilities

£ 5 BAEAZ(DHHS) = ETHE A7 & F dFUTh GAE 757t
A 7181l =R ARl sl A A Q) o5 34 e AU T

o gH TEfo|H A 31X]

o] 2A = Aste] F§ ARI} oA ASH T FANE F AT PP
T ZA AESAHA L

Clever Care += #3519 71Q & AR 7|LA L FX 317 Yl A& st
AFUTh 2 A A Q] T AR TRl A AE Adstal, dnka o
*ﬂﬂﬂ%%iﬁﬂmpi¥ﬂ FHEAAY A AN A o =

Sl Ao 25 e ste] Q4 A19)A
BEE n gy

$el7h¢AsE An

AR AAE B AE S0 2 0ok P S8 FARA A5
AN FE ARE £ 5 AFUT

. ﬂﬁ?éL%LQE@HmM@E* 55 AAA EE 7 g B
FA7} SRR E e

- %%ﬂ%4E%ﬂﬂo}ﬂﬂﬁﬂwﬂ%ﬂﬁﬁmezgﬂgg
A7 A e 1w

S BV R R

AR F7

A= H 14ﬂﬂﬁﬂﬂ4%ﬁﬂbore1ﬂﬂﬁ“ﬁﬁﬂ%ﬂE%ﬂ@
7}°‘X}°ﬂ 4 SNl F8 ARE Al 3 A A FNEHA ZEHFUTE A& B, GAE
Emﬁdﬁ$ﬂfiVWvﬁﬂCNQﬂﬂ%ﬂ%HMU%4HﬂAﬂﬂﬁﬂ
Fatoll Bl =T AN F§ HARE U FF 7Bl TAL 5 dH5UTt

DAL AGAL A& S, T2 B3| AL e T8 AH A& AlFAF 18 o
ﬂ]ﬂﬂﬂ“ﬂ%E%l% S|AVE Z YTk
= Tske] ANE A2 AY, Aske] A& AR A, H 8

==

(€]

ZAbo B 3HE B A QR 2L s m AL 19
]_

= BARE HAlEHY #EE S Hl= 5 FAl AU A E Al g sk B Al EA

ek



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 156
Chapter 8 Your rights and responsibilities

71 -2 2 Bt
FAbE Sl = E AW Aol whek Bl A, AR, AR BE A E
FA BT zH At e F8 AEE &4, 93], 08 5o 9o rHE
H 5o
A= A}%ﬂ 1‘41 Al gkatato] L3 Yt

o] Ao A AE

of aLAof & AEL Floke] AR ID 7=l = P& F5 dsiis =
AB}SIA| ALY 2 Mu| 2~ F 5 A SPH E 1-833-808-8164(TTY: 711)H 2.2 10 €
19 ~3431Gol=F7L 248 A ~2%5 84, 4¥1¥~02 30Ul
Hded~a59Y 24 8A ~ 25 8 A A3}s4Al
A4 1.4 TEe 2 S, 2 A8 2 AFAVE I Bt A u] 24
e AR E A stol Al AlF3 o Fy ot

T2 WY Yo ZA At GALRFE o8 /o ARE WS A7t dFHT
A7 e 2Hg ARE Y }—Ez% of = A H| ~E of] A4 A 9

o 2 W i3 FR. A7]el = o 2id] SH| A el gk F R}
gy

o SHYUEHI U AMH 2 AFTA L FFE dg AR, Ast= UEST U
A2 Al AL R 5] A4 AEeF -2 7 M ES A ] A2 Al A A
oG A A Est=A o thgt BEE WS A7t AFH

o At B E A BFE ALE T uf) 5 of i o Y Fu.,
Al 3743 Al 47l 5 Au] 2ol B GBI e} lF U T Al 5T Al 6 el
SHE D A 1ol o g G n ok hsk g% o

o HAHXA F oo} A AT F gl Ao tig FR. A 9 ol 9=

|

A 2= B SHE D eFFo] BgE A B o] f i o] AR 4fol ot
AW 2S8R ek el Bk sk dEsle] Qg ER A 9 e




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 157
Chapter 8 Your rights and responsibilities

A4o] 0% MA & 98 ol AV FILE s Aol v @ )
A B3 e,
4415 S8 Ao Aotel tisl Ast7t 2A L A S LA o

gyt

AsHe A0 A2 FHES G329 2 B DY) FA T Aot AT

Aghi 2o oA} B 71E} o) Al FARRE S8 AuE v A7} ST
Aetel AgAs Aare] oot A sk AR G4 757 g 7 gl W0z
v of gt

sk ApA o) o) ol ek Aol 83 ol @ Wt dgLich o | X st
71 A3 ol e ) Aksk AAsHE AL 7] A A5l el Thgol

Fe

AR IR

3ol &4 Bl thal & A, Aol A= 1l
S0 thah L] ol -] Fae] wAg ol st gl
LT o] 7]ol 8 95 o] oFL el s of
Z3lo] Al gahe Ez e g 5 el

d

%

.

A7} AgLieh. A 514 o] = X8 A
AR Fofok gtk At AEH ARE AT AEH0] P A%
o oleren B ALY, Ask: VA AW L ATL A7 AT

e A@ﬂﬂﬂ4ﬂ%ﬂiﬂﬂa%%%ﬂ3%%E% B 98 AHE
Lo RES FUY AR AS T BE
T AR Ao A shE Ao

24
o ok
o {r
[t

A A

W2 AlgrEe A Azt Ao ols) 2% o) 44S ¥ 4 ol Py
3k E]lo] o] Aol 9= A9 Folo] dAEy] A=A E 2 A rt dFY
ol =&, At HotH, S & 4 d2S vtk

o Holo] 2z o ARS T 5 g i 45 Bl A ASE A 9=
AR T WA DG AT A3 AW FA S Y F 5 Agrvlvt
A2 T 5 QA = A5 Aol Aste] o BE oA

o WRIo] AAR SR
1

A2l et7] dop=x




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 158
Chapter 8 Your rights and responsibilities

o121 Aol Ao Fskel A E AT A A3 5 Al A B4 E A
o)agmehan itk Tkt f8 o) AL ol g o) ol o @ ke o
QRGA" O BB 98 Aol ehE BAE AL ol gk o] o

Aske] AL F7) 98l Al S BATE ALEEE7] AFThE T3t o] SIS,

o S WFYL Ak AR Jﬂ A FAE Y] AEAL, AFS] E XA B
A A& A A 78 = AFH T wu 2 AL o) 8R4 F2S Medicare 9]
) 3k QU & Al F k= 7] T A ?@“’FE NFHTH A Aol A3}
TS 85k AE ey

o FAE AL AFF UL o] YA S e A dHglel 1

LA Y-S 71 st Al L. 2 A tﬂﬁ/\}J ZH& = AS 18 Al

AT E v

o
o HAWAGANA ALES ADFUTE A AR 1B 9 A4l e
At AT F Qe A3 oA AYANE Ao zA B9 P ge)
o

o5

|
_12

¢
ot

2702 T Br 67T

A Aol A A ekaok Gt 7H7k AL 7FS el A A S

4 Th AR 10 ol maalAlAl
V5 A A B3 AL P A F 9, 17E F Lol AN L
o AFBAL A A ) FH) AR PEAS AR QEAE B2
At
o AFIHAA ) GAN AHEA GOA A5, 1EL WU FulE P02 AT
A4 stel AW)E AstA A B AU

AR ) FA AYS AREAE A5 A8 AFYL A AN L3 H 0]
Al A% ) Bk o) s ghy Bl ok e o4 A
AR A=A ool A shel A skl A Al E ASAL Ao AT 5 G

Ao A N7} 25 o o g A ok Tz

AP o @ Aol Mgt gl Bl oAb Welo] AR o @A o] A AlE mEX] e
A7 = A, sk A ol BAEAF(DHCS)Ol & ihe A71E 5 syt

A4 1.6 ﬂag
a7

e e
o,
o
e 8 —|~
i&
hirpy
L -~
ﬂ
:\i
ol
i
ﬂ]o




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 159
Chapter 8 Your rights and responsibilities

I JAY A A =T HIL YA

2417 At B2 QA ot
0 B39 8 & AHU7P

[eIRT]
Py
drhn Azse A4 T

ol Ul A9l AS, WA detaiilAl e

D, A, N A2, A8, 4 A e Salme R
Q3] Ast7t B35k g 2L YA At A7 EFH A AA OLEW Ay 75t =
DAL A3H T 1-800-368-1019 T== TTY 1-800-537-7697 H O 2
A

9]
5t Aol o) mA A 2 A sha)of Gt

AP ERYIA AU At A B ETLA Rt 4Ad
2R 0] A f# Ho] bt B, Ak L EAE L Ul tha o] BEE W
F A,

o AN 2R AskeHA 5 ik

o SHIP O A3H% 5 Agich AT N8 4273, AH3 02 ol 5344 2.

H
e L Medicare 2| 1-800-MEDICARE(1-800-633-4227) % 3} 24 A7k, 7Y
As}slA 4= AFYTHTTY 1-877-486-2048).

4418 Aste] Aol hE FAS A0S A Py

Aske] Al ok AT ARE AL 5 Qe Fo] o] 2] YsUTh

o UMH|AH A} 4 A5Y
e SHIP ol A3s}st 4= JHFY ) 2}HA| S
e Medicare ©] A&+ I= A H5H T}

o Medicare HJ/\}O] EZ uhEa) H8E “Medicare B8] 2 X375 o)A
TR 5 Quith (o] FYE YA
www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf.)

o M+ 1-800-MEDICARE(1-800-633-4227) %2 S} 24 A3}, 5+ 7 < A 8}51A 4=
AFUTHTTY 1-877-486-2048).

fo A2 A3 07 o] FEAA Q.

A4 2 Aot & Ao ffowd 22 A Py

EEu 902 oo 8 AT okl G499 G TR A
STk, Glo] £X IAM N 28 02 A5FA 7] vk,



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 160
Chapter 8 Your rights and responsibilities

Ak B T A0 T F 2 W AR 28 0] S F5e ok e
FAE SASHN L. 2 27 99 24 o] &3]

%A 3141 4] 2.
o A 373} Al 43 Ake] o] & Aul o] I AY- GuIE S} G,

o A5 A 6ol Aehe] T D Ak} wgto] Axs] Aol
1k,

o AT Y Bl GE NG BY B EE APF LA 20 A= AS
Ashe Selol A FRE Aol AT AU Al 1 4] o3 s 82 24 st

W o] ehy o] Qi ot

. AR BA) S2Ho] A2 Az 2JAlsk 7]e} I B AT A
LA Q. o R E 9 D Aok BE wulch Aske] A WH4 A
CRESRES

. A% At e B AFAANA A
FHGoH 15 ANE E8 5 9]

o B H g Aols wo 5 )
A7 Aol ol el 2.

F55H4 2.

il

F3, AF S 33, £ Ao
AF4A 2.

N

o WA, MEI It WA S Ll H88kar Qi BE oFE A6t
AP A SFA A 2.
o TEI Aol glom At Eele] ol ¢ gl HHE AL
o FouHSAHAL. FE = BE 50l UE A Ak EFE]E
71U -2l B s Ak R, e B U|E A s o] 49
Tl mwol H= Aor ded Ax Uy
o 2 RFHES AEFHAL. = IO = S A Esop
A Qlol glsut.
o TAst7k =we] B9l AA & 4512 W Medicare HE B ol 3t BRI BE
A& A& st oF gt
o T &¥lo] BAAsH= Flete] o5 Mul s B ok ti & 9 75k
AH 2 B oRS WS ) W] g 5 A18ke] Hg A Eafof Syt
o Tdtol A T A Mol Fabwl A, Fleke] Ager wAgS frA sk w
g Has wet of yth ey wd e 2 Q18| 5ol s A = A=
aUT
L= =] .
o Tgte]l A 25 wiol A8t FE D & A& F7F 5 eS HHEE Ao
875 = A, Ashs G 29 3 AR S fASEE T E A A
Aol A& o2 gl of gt



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 161
Chapter 8 Your rights and responsibilities

o S Aul2 A ] o) Akt A, Sl Aske] WA )% L
Ao FAFT ALt WL 4 5 YES Ao oA S G Bas
1<k,

o $EEBAMN2AYY ROl ARNE 7 Sd FPo 2 Y &
At

o OIAFSIAIE A9, ALE TS AwE 49 A8l el 2w Fa gt



5

ﬂfg%
EEL- OZf
UX?V?LO/M
7 217773/7}
/«/XWHW/
7 o S
X’
< 72 % -
P2Y
(H



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 163
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

A1 )
AA 1.1 FA| £ S8 Aol gl A5 oA sk iz
o] 2 TAle - A FH g Ao F 7HA] P ofl diEl] A gy o
o AR EA A, AskE 2F AH DI IAIE AV ZEALE o] §512
497} U,
o ThE BAY A A5 BEE nFolga 3 AVE AR T2 AL
o] g3 B.a st YLt

o] 5 2 A 2= Medicare ol &3l 5 Q1= F U ZH2e] L= A 2ol = -2 ¢} 7817}
whefof sh= A o] o, HAp 9wk o] lEF Yt

412 ME §olE ol @A AL§H U

Bogol AW e A% 7H, A2 L b £39) A5 WE Soi7k £ o] dsnh
o€ G 8ol 52 Ul ¥ 0] AbghEol A 2T 497 7] Wiel o]s)a}7) 7} ol 2% 5

U)o A& olal 2§71 96 T ol .

o 5 HE 8o B Y & ol AR A, B
A7) th ol gk A 7]72a 3L, 7] 9 e T g =

e Al n g Aol s e, el R Y AR FAP A

w0 b W AHFH

e ooz 4 AHFH T

o

Tk, A AR W E OIS BoLFH F 8 R vh FaF 5 v,
A B A EAE S Aol Ao 11 4o A A A5k A
AL 9 SulE Ed EE ARE don b Ehol B AQUTh Ael 7 of =

GOl 5 AL SloF B & BES 5] A3 St 5 HI B AT A
49 AFE T WE S0l T ERTUD

A 2 o RS AusBE AU WS F U= R

S A5 £7) 931 Gt FAU AAsE AR RE ) 5] e Brg
Eoriels Sels B AT Ak AYE EFT GBI Ak mebA Ashs
o A 28] Qletatel w8 TEAOk Ttk et o\ A Selst



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 164
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

Fdel fl= /bR SO Raolu hulzk 8k e sy tha e A1skE
g s T A 7 Y o

FAZE Y A4 T2 (SHIP)

Zh Fuith FRE b L S 2 AN TR OHS Y3t dF YT o] TR
9o i ThE B sl A7 Eass Bale] gt o] Zzade] e el
HAsk7E 2ha Q= wAIS A ] 98l o= R A AE ARE | of sh=A & o8l sh e
T2 g Utk e B 7Iske] Aol Weba, v @ A HE A, TOA%
Aol ok = AT 5 AFY

SHIP 71922 9] Au) 2t 2R Ut 150 Ashf 59 URL o] = £ 42 %
A 3 9] vhet gL,

Medicare
Medicare o] A&3e] =85 W= 2% 753 Y o Medicare ©l 2 &

e 1-800-MEDICARE(1-800-633-4227)% 15 F-& A A=A A 3}e}4 Al Q. TTY
A8 A= 1-877-486-2048 W O & A 8} 5} A o gt}

e 73} Medicare Ao E(www.medicare.gov) S HEoH % A5 YT}

A 3 At ZAE A7) 98 o) H T2 A AE o] &3 o}
Y72

BAl i 92 Abge] 9]
SRR R




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 165
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

Ase] BA i 97 ALgo] A3k Y T wg BhF ALUT?

ok 2.

o] o] Lol = A4 10 0.2 AUHAIA 2. “A o9 FA, T7] A7k,
1A A2 EE 71e 8] ALl thal Eug A7) she B

B A4 5ol eA7

B A4 3 o] oA|7] 9 7] & AL ¢H

A A 4
A 4.1 R ZAA 87 9 olYA7]: THH #H

0 AR W o)AV A RS Ege Aske] S9 % o) 8 A 20} A g opS
ol gy BAlS chEUTh o] of W g5 o] nAhu A o] o} nAH =
2 918 ALgakA 5 s TR A AU,

MRl 2E 7] A 13 2AHS 83371

2

Aol 27 Askel e W o] thal, i 27} Aske] o7 Aqu) s
oFS 918) A8 E ool Tjsl Wel 2L Wk ), A5t Fa W= A
SIAFA A O B AU 28 W Wb, EE WY A} ASHE AF el o2 T
wie} ag o)Al FahE 99 (el g A4S A BUh Sel7t 54 o

ﬂl

Al =8 BT ANA TG AL B B EE A9, wE skl A et
WA= G BE AYFE A5, Ak B §F GAHE Selol A Atstel nY A9 L
857 512 g el Ha Ashh o8 Hul A8 0] Aol Sk g
YA @] fshe A s 2 AL 8 ARE PR 27 5

AU Th A5 A A Q) Gl A= 1 AR 277} 25y ﬁa% e
AEshA g2 AU 290l 2ahs]

s
o
o
1o
2
it
rlr
:L_'4
oft
o
o
ﬂH
e
l‘_>rL
r&'ﬂ
-]o




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 166
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

Efolo] 7)8H2 iAls) g B e & WA A g 7
874 A8 A7k Atk 7 0Y A4 97 L 215
a.70] 21518 o] 4.9 zAete] AAES aTah WS ehilehs BAAE wilsd

AU,

T LY A4 527t AskE 4
et wjnjr} o] Fo X Al H ), o
A Medicare 7} AsFE ¢8l ] ©
Aol FY3tA &= 45 FAske ©

:

\
I

BAH D el 7k duh A Be e 2
= o} Au] 21 B ool 14 %)

¢
A Feg AT FE ALk ol 1Y
Sl 2=
=21

& i R

o] & & A 787

$27F AH) 28 W] Aoluh Foll g AHS WA A5} o)) WEhA Fohi
A5, 1 AR <ol &) A7)77k Abe g ek o] AR ek WY B A9 S
AR ES I WA= QA5 G PGtk Vel 29 F 54 434, Ashe
0 A U3 A& EE A% o] 241772 @ H 5 & etk 715}

ool 7= Ao AL AW FEAE o 9] 9] vhE A EAEo] g

7871 A 502 A7) o2 8 A1 ) Feli= AL A1 olol A ]ekar e o]
oVl A7 A §eli= 27 A& A e A Eska AEA FAAs] 18] 72
0 AAE AYEF St A ES SR 2 A9 A5 A AZTI
QL A @A QAo A L 1 o))} Ash U Tk S Sl oY a3 e
AT 2 AYUTE 4ol 28T A9el dzE oY e ol wAHE A
Eblo] 7)3hE thAlsh R AW LA B0 Aol Gz A =

0.8 A3I3hs 497} AUk Sel7k A 1 olel Y] 23S Ak A
2.70) 2tehel o) 79} 15 APES BT SHE P ehiehis A ny=Y

AUt

:

\

871 At Aol =& ZhstelA = FAINE F 5] HH 1 o] YA 7] o] M e dH
14 AA S e, Asts 2l 2 o] A7) 2 J e 4= 5Tl @l 2 o] A 7] =
T ot AAE A 2 5Y AE 7| Hol &l AP YT (28 AH] 2~ 9 IHE B ok
gk o] oA 7] = G 2 o] A 7] & 8] AHso R 5Y AE V|HOE HyXRR
F3t7F kM of sk A2 glsU T IE D oF o] A 7] 8] 75, -2 7} A5t o] 2 A 7]
AR = d5-E Adstd A A4 g 2 o] A7 & 87 st oF Y th It E D
o] o] A 7] = o] Aol A 6l A AFA3] A gt A7) U 2 o] o A 7] o A <]
Ao REESHA] e A5, AsteE U2 HEE Y o] AV R F7TE g
AU el Zo] A 9= 3 42 50907 7] A2 AW},

N



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

167

A4 4.2 B AARS a7 AU ol E AV E | =5 we Uy

AN AR TR 92 A ATHAGAYA @ AT A oS

o AN 2GS B S A 5 A
o FAWHRITE g gWOoZHE Fg £&8 WS F 9L}

St = QU TH B oA} 2 2 0] 39
olofA| 7ol EFS = T %}t %% oJALE ti gl o= sl oF YTt
A =" o dsbsto] «“rf 2] Q] A FAS LA AL (FA >
Medicare 2] ¥AFo] E(www.cms.gov/Medicare/CMS-Forms/CMS-
Forms/downloads/cms1696.pdf) F=& A} fIALO] E
ko.clevercarehealthplan.com o] 4] &= 9} =& 4= )5 U T})

o oE L ThE B AW A%, 7|3he] A} AHE Al B A

o 1ol A7 S 2T 5 ATk A5 o)<l A 7] 7} @ 1 o A

AFEE Aoz gl 2 2 WA A FY

o SHE D AMF] 75, g oA} i v|eh A AL A15HE oAl se] 1
24 w1 o)Al 2 23 sk Aol btk AW 1 o< A17] 7}

A= Aeke] 9 A A A e 2 o] AV & 23S
)\}\Hq‘;}

o B ARE AN FHES 8HT 5 AGUTh YA E A5, sk

ElQlo]l Asle] “tig|l» o2 M B A S Qs AY o] o & A|7]s)7] 213k
P o= AP o JdF YT
o X, RH E= 7€ #]Qle] Fske] gigle] H7|E YA
RLPS bl Eat = Oﬂ Agtslo] “tig] Q] A YAS QA L. (FA =
Medicare 2] 9AFo] E(www.cms.gov/Medicare/CMS-Forms/CMS-

Forms/downloads/cms1696.pdf) == TAL AL E
ko.clevercarehealthplan.com ol 4] &= ?Q T = AFYTL) o] &AL ET

bl A8t e vels) A% A Fol Fuick Aol 715te} A3t

1ol2 vlels) 5] S sk Abeto] AW slof Gtk 715}
S2oll Al A A 105 A g aok T

o Sg= ok gl oAy 2L e 5 o) A wF ok Al S HES u)j 77} %]

B = s =3

AEES AREAY g5 5 ¢l wq%aﬂﬂﬂgﬂﬁﬂﬂ&%%

W 7 449 ol ujel(3-27 A3k ol S| A7e] the AL % 5 ol
whrel) GFAo) 41557 ol Akl ol Al7) 84 e A4S

& 7had
# Qo] WrAstE $-2 A o] 9 A7 & ek g Al s
o AES 23T 5 = FAske] W E st BAAE




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 168
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

o FSts EFWIALE 13T AL YFYT Aok Ao MEAE
AE3HA L A o] HE ALY 3] “:‘:—7115} A AR 2ol M EALE FHES
T dFUT Astel Al AHA o] Q= AF- FE HE AN EEATE HAEE
AFUTE 18 oW T HE B A4S 3?0}71 A&l = Aol o] o=
A 718k7] $1&) A8kt ‘f'E/\}% 238 Aol A 7HAE= &Y

4 43 o] A9 o= A Ho] Aste] FHL AW AF S AT

84 473} o] o] A7) o] $H 5 ] 7} ] 4]
berelo] thes] gl -2 2h2he] HHe

d

FFI

o] AM 5 «F 8] olm: WA AR S Qs A Y o] o & A7
o] AA 6«7 5te] E D X ok ng A

A2 | S sh W (2 e et 3k A8
A7 Ao), A% ¥ AH Ao] 8 FFH 9 ) B3} A A H(CORF) Av] %)

o] AL olg W AU A~E 9t 75t s g g &Yt el FH2 o]
A9 xﬂ 4 7ol A= o] JFUTH Y E &8 AFEH FE = g o) X E I
SE= Ho g gty o g «o] g B i« g Els £ 5 AFE-lH, of 7)ol =
Medicare I+ E B A WeFHETE ol 2} o 5 F5 D AH| A% 35Ut ofW A 9ol &=
I E B A WeF @ Ao thE 2 o] A&t} Zaifﬂ 7d5-ell §-2]+= I E B Aok
T o] o8t F & A B A~E 9% 91 F I oW A ThEX] o dis] A =g YUt

o] AH-& ek 37k the T 7HA 4 % ol = shpel ek RS # 5 YAl
ohah 2 gt




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 169
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

7} Ashs 54 9|88
BAEa A2 E A5 B

)

=, ol 9= % ﬂ%%ﬂﬁﬂ
SN2 AA 5.

4. A5k §-2] el o el B o of dhrhal A ztsls o 85 WAl 11 A&
Azstlen Foks 1 8 E A H &S eetEE $-2] Sl 275
AapA) = %Tﬂﬂﬂ@?ﬂQMOHQSS

5. Fsk7F wrolgkal 2] 7} o] Al el FRlek 54 o mof| g B o] FojEAY
THE LS TRE=H, o] JR5E Fo|AY Tustd 1] 7] Asd
T Jokal A EHA = G5 o] 9 E A7 FHA A L. Al 5.3,

i Fod ngol W 8, A9 AR Ao, 4B 2F NE A T FTF
o127 AG A ACORR) A1 =8 AT A A9 Aok & Fol 447

8 & ¢JojEAMoF FUth o]t F3 o] X moll= 5 gf A o] A&F Ut}
A 52 GAE Axb 13 AP S 873 WY
HE 8]

19A: Aol Al “EF B 2 B “N& B 24 70] 2 3A] #asiA L.

CEE R APE Y AE B AR U Y B 2L o] ol ]
3972 A17F o], HE B ¢} 4o
24 AL TRl 0|01 ek, 615 5 BAL ] A AL e 5 7
27& 35k gk,
o 2% A ofF PR @ o5 Aul ol AT AL 2 ek S

AsH




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 170
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

o TSte] Ao “A& P AH S AT/ HF AT -2 ol A
Lotd, ¢ AFoE ASA S B AR S AT E T4T
AYY o

o AL EY Al AR §lo] 222 A& B APL FRATHE, St
Aske] A AsAA A% 0Y AHL ATk A8 HH UG
AU S22k A% B A4S AT 2 Aol g Ul el B2l
AAe =gy,

o U EF AL A8 Floleh 4
o A GAF NS Y AH L AT HE Pl S ABOR
Aske] A% 1 A2 AFE R0l A1
o A LW AL 1 A A BE G AR AT 2 3
32 Aol 3 A7k A% e A7) @ ks o)
2970 98] Behol B AR B S R AR S aWHAA L.

o WA 9 FA AskAAL BA EE A2E B A5t AskAE
o5 1% A SOl it A B S Pl A A 2 o] i= )3,
T o)A 715k el le] & 5 Aruinh Al 2 3] A2k Hurt
vht Qe

3RA: St 8 B AF Aske) 232 TS S99 FWe =YY,
EE 2 DN G P EE PFLLS HE G

- 3L

A= =3
S AT ALE U FAske] 8.7 ]Medlca e E B AWoFS 93 Al
35 = S A4 T 72 A7 o] ol Akl Al S AT AP Y.

o &, FSte 8 o] 8 FH e AU AE S AN A5, Ast o B
Al of Al Torﬂ g de g B AR - A
dasittd, 2+ F A F7IE2 AT = A FYH -2l Al Al zto]
O 283 A5 Fstoll Al A2 = AlF Ut $-2 = 7#8ke] 83 o
Medicare 3} E B AW oFE 95k A9l A -0l = 2A S Al F7F AI7HE A8
—I—H}\qu—

o T} FIFAIE AR A oF Hitz A E A A A8k «al L Bub s
A 718k 7 AdFUTE 2= A o] WE A= SA] A5t ER/E Aol
g S = AFUTH (BT A G Ak B A 9 o] 9 A 7]

Aapeb= thE Ut ERE A7 o ik A2 o] o] A 105

F2A L)

ro

o —0



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 171
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

Jg 2 AFNAN FP P Sy F]hE HE G

A& B AA @ At X0 8 FF E= AHEE AT A B 5371
72 X7t ol o] HRE RS Jr U A2 27 o] Medicare HHE B A& 9%
AR %, T2 = 24 A3 ool EHE AYY T
o & ASHE B2 At &8, AlekE 9l $-2l7F 2 as)
Hol 14 42 F7I2Z AR 7 AU F-2l el Al A13tol ¥ Had 45
sl Al A ez A =g AGuytt 5-2= 715k 27 o] Medicare ¥+ E B
Arkebs 919 Q1 A -oll= 24 S S8 71 ARk AREE 5 gl
o FETFFTF AN ARG = oF F itz AT H A A ek <4
A718H = AFUTh (ERE A7) gl AR = o] Fo] AM 10&
Az L) 8= AR A Astel Al Ags APy
o 2 F¥ol A7t 2T AL AF T ALK I ARSI B4, =
23 A AHFE Adske tlE S Bl =d Ay

)
5&
—o
ACH
rr

r

il

4B St ASe] g7 BF 23S ALSHE RS AsE ol B AT 5
sl
o $EFRAL AMSE A AsHE o)) AVNFORA HY AYS
AR RS 27 A7k drrh o & AL U AR AN L
HAT] 918 TAF S A2 o)) gtk o] 2 A ekl 3
A 8hz o) o)Al 7] LAl 9] “A i 17 E] A Heh,

o
T

453 wAE Ak A 10l 9 A7) & S Y

HE &0

o= 1 Aol el B Sol o] o2 A7 A% F A mreha v,
“21% o] o] A 7" &4 A wreka i k.

1 GA: At Al “EF o AN 7]” Be= «A1& o] A 7|77} 3§ A B3] L.

“EZ o] A7I"E B4 30 Y ol o] TPtk «il% o] A "E Mo
72 412k ol ol o] ol {1 o,

o ABPIF ok WA ko) o & MH] 2] 1ol el 527k vl Aol
092 A7) ek A= A5, Fo} WS T oAb Alaho] A A%
o] o] 4] 777} B o 7] o] 52 Fhekal o vt Alehe] ARAF <24
o] 8] 17|77k 2.7 thar A 3ke] SIAb} Selol Al Wb el A%
o194 71 543 AU




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 172
Chapter 9 What to do if you have a problem or complaint (coverage decisions,

appeals, complaints)

“A& ol oA 7|79 & o] A A 520 AH «“A& 1A AA S Y]

A -8 S o] &) A7] B A& o] A7 S L H A S

0
i,
o

FZ oAV E 88t AL, AstY BF o)AV L (A S
A E3H Al 2. Al 2 Foll At AR 7} e QlH Ut

A7 A& ol AA71 S LY 3 B9, HROZ 0] 9] A7)k AL
2ol A BN 2. A 2 g A Aok s} gL

Adte 9207} 1w A4 A s 082 2] 9)e) m
AN FAZRE 60 D ol tel o] ] A7 S ok Gtk 71517} o
PR AW B AL 21 A o9l & A2 o) st
o] 8] ] 7] 7} & AH-2 AP A A 0. -2l F13he] ol A7 8 918 o
De A o 5 ek BB A Azt Ak 478
Aoz Qe $-2ols] At R7 A4S w27} o] oA 7] nhzkele]
ol Bt AL BAAH ANE ATH A4S Fol Az

=12 U = 2R AHE AR AES QA3 &
AU Astet BT oAt A8 o] YAV & AU BEE F7HE

o 4
olt

F JEUTE $EE of uE BAbaka A shel A il o] B FFEE
2348 5 g

7t Ak ol A7 8 T The GRS AT T

52 a0l Akl ol A) AR o) Sl HE YR AN
ARGV Sel e Ashe] 232 AR eh oA et wE H e
Fo A Selgh,

oG AP Sele A5 EE G Aol detstel F71 ARE FH T
At

“al%: 0/%’]777/”9/ P2

% o el Al 7] 9] A5, -2l sk ol oA & A5 F 72 A2 ol el
s A5 I A 49 A 25 6 en A Ha e
AT AAU .

o T, 7%t 8] om FH e AR AE % AR B, At Y w2
= &8k A, Akl Al 7 o e H B2 AR S
sopa, Sl A 14 02 FA2 AL T YT SeoA
tel ¥ B s A g At Al Ao & def =g AH Yt 8l

&} % o] Medicare ¥ E B x| WoFS- 9 3F A2l 7 $-oll = F7F A 1HS
&



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 173
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

o FEZFT2AIZE o el (B F7 AREE ARE-EE - A7 71Kk
D7) HWE Alg A s A5 52 Aske 85 Ars o
o) S]] 2 A 0] P 2 5 W% Fo] gtk o el el A
=9 AE 7)ol AR st gtk A4 5.4 2 2 o] 9 A7
Aol @ Aol st gl

o 78 gl AL 8T A ¥ Ev ARl i QA B, 2=
F8ke] o] A5 At F 72 AIKE ool 5217t Fref g WS S lst A
Al&-sll oF Sy .

o 58 gl AL AT A AR Ee ARl g AL B, 2=
sl AA & Tt A A o2 o T o] 5 lﬂ“zouxﬂﬂex%aloh
EY AR VIR AFor B AQUL &P 51 HE 73S 7819
ol A7 17F H A M SR sl Al & A 2 &%HE}

“EF o279 PFEHY

o B ol A9 AF $2i Aste] ol o715 A5 530 2 o]l
. AAstel o] welo] o} ¥

Oll

S A -F s oF Y k2] oF-© Medicare HE B
ARk 913 AR Ag-, -8l At oAV E HG s 7 o]
S AT AIYUL Aste] S L 7HE A E e Y 9 929
AL AT AYYT}

o AT 8o o5 FE = AU AE A A A, A B
A ZHS QA Y, Astel Al 8 4 e o B xéiﬂ S-2] ol Al
dastd, 8= U 4 4 FIIE AR = JFUH 2ol A
Al Zko] f B 23 749 7

o FE|7FFIFAIE ARG = ¢F H Oz A E A A8k “*Jé—

e A7 = AU A8 Al S ERbe A7 sk g2l =
24 A7 o] uj el 7 H %ﬂoﬂ HE AU (= A7l HE A H = o]
Fe] A 10 & FEIAAA L)

o E|7F P A7A (B A 71z BkA]) B S Al e ekA] eded
2= Aste] 2S5 w2 o] o] A ]ii/‘ﬂi\.i 2l AdU o]
o M= 59 AE 7)ol o] A7 & AES FAFU T A 5.4
g 2 o] &} A 7] Aol thek g o] v} s T

o 3 WMo AL AT R Y EE AR BT £ A, e

71ete] 8ol o5 FH = AU AE A A A-5-30 A o], =
A3k2] 8.7 o] Medicare I+ E B A WoFS 9]k 2191 4974 oUjef T
BAS st AY Alg sl oF &t

o % ZWo] At o] YA AR = ARE AAT AS, $d= A
oo A7 & U 2 o] A7 & Aol 51 HE VB E As o2 B
Y

Y},



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 174

Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

44 5.4 wA AR A0 2 0] 91 A7)E o " A AP H A
HE §of
=Y AE /1900 44 33 e «EY HE FAIU o] & u) 2 “IRE"e}

Ay,

=Y AE 7|3 Medicare 9] 93] 789 =& £ 7]t} o] = S 9} oA A H o]
UA Fom AR 7| e ob U Th o] 7| # -2 7} gk A o] sHpEA] of W
W7 o of 5F=A] &] oA F-E& AZ F T Medicare = ©] 7] %] A F-& 7T

19 59 AE 73] A o] 941718 AEFUh

e $E o] Jlgtel Ashe] oSl Al /]el T YNE WA AYYLh o] HuE
A5k 7l o] 2 shelol e ik Az B9 Aol el A&
oA L7 G A7 Ak S o] ARE BALsaL 75l 7|
B O ge e RS Astl A R+ gL

o AShE BY AE VTl 2919 o)A F RRASE FARE ATY
A7} g,

. SR PE B AEAES Ak o]l 7]o] BAH BE YR A4
AEFU

A} A 1 o A] “Rl<: o] A7) 2 H Y B 7, A= HH 2 A E R
o] o A7) 2 Z g lA H 1}
o <AooV B AE 7|2 A5t 2 o] oA 7)o o & TS
g o] o)Al 7] A Al F S m5H 72 A|ZE o] Wl ol] AF 3l of T,
o TGS Q0] o8 FH W AH 2 g Flo]aL & E”WEH%M

73kl A vﬂ%}—’F AT HSARLE ST It de A, A3 7B
AN 14dS FIM2 AL A*HE} Sﬁ%% HE 7)1 715ke] 840
Medicare ¥ E B AW oFg 93 AR Aol 24 & 93 F7H A5 A8 8
—I—H}\qu—

A7} A Y 1 A “EE o] A7) 2 HY T F P, A A2 N E “EE
o] 94 7]» 2 2 FatA Hr) ok
o “HZE oA el A FAste] 2o o8 FB iz Au) o] tig A<l
AN AE 7| B 75t @ 2 oo A7 sk %ﬁ% o] 2] 4| 7|
A5 ZRE 30 olulo A& sloF &), HE}A d ©] Medicare I E
Aqukokol| U ek Aol AL AT 7)Te A5l @ 2 O]/]Zﬂﬂoﬂ o gk 2
AAske) ol o)A 715 g W2 79 o ule] A T8 oF k.

o
o
—o

%




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 175
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

o o Aol S0l o BB EE An| o] e o] 3 B AE 7] Fho)
Aol A el 8t 5 9 o e
A0) 149 2712 AL 5 A o
Medicare I+ E B 2| H}oFS- 93l 7191 7 $-9]

T sy
297 5 HE 7| @] At A g S AFE

=5 A% 719 4] A 8L Aol Al e deliA 1ol fE Ay
At}

d
F

l

_—

-

o AEV|Ho] YR FH EE AU QA R = AR E Y3, S-E &
R 249 B¢ AR V| Ho 2Ry A4S A2 5 7247k oo %
A2 BAAS FAHAY slF A =5 14 Y ool Al 33l oF Fu . &4

4] A, FEE AR VRO 2R AAS A2 G2 RE 72 A7
ot ]Z%QOHOFSLHDP

o ZE 7]¥°| Medicare 3 E B A - oF 3734 X = ARE Y34,
= BE QA A HE VB 2R 245 A G
ojulel] It E B AWeFS 5 T Al OHok gyt &4 8H ] 49, 8=
AR 7| #o 2R Y AA S A2 G2 5E 24 A|ZF el A 2o FTh

o O] 7]Fo] A3t o]A7] T LR EE= AR E AFSHE, o] = 159] A5+
AEEﬂOﬂG“'mﬁ%giwk?ﬂ;ﬂ”%¢§ﬂ~m ° 7)o}
TS guFt (o] & “E =
712y g ol gt al e jhutt) o] A
S Ry =gy
o AAgUYL&S st
o 97 B &g lNo] B HLpe FFHo= Aol i3
ol o] Al 7]el gt Aste] ALl E TAIS A 5H AR 7o 25
W= B2 Ao = o] A 7] ZRAAE X &3t FFH 5 o of &l &
T o] 1o} Q)& AdY

o 7]dl= G 3 o] o)A 7] W o] Sk o] lHF YT,

1:0

, 51 AAL 7] ol A 7 5} ]r;} 3} 7he

3 GA: At Aolxrt £ A FFH3hE AT, At o) AVIE F71= Y37
P9 o 72 A=y
o OlfAY] ZEAAE= YW 20 FRE FTLE Al o] AFHTHE T
Aol o] e} A 7). A5tk el 3 o] A7 & st = B - ol T e

el ok A el 2 o] o)A 7] 5 b= A A Ol lE U

o 3ol B WAL EE A ge] AT UM 3, 4,5 0] 2] 4]
T2 A 2o gk ehl = 2 o] A4 9 o e} 9l Ut



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 176
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

AA 5.5 B 98 W AT F 2] BE AsolA ARHES
2334 oA AUzt

A7 e AL FBE LT HAL ATAZRE B ATAE ARAES & DAt
Q= Aol el AR AT Ed A B8 aTabe AFE Selo A wulk i E
CELARE

787t e 245k AFE FEolA HulR o= A Ao thet 2.4l
iyt olel A S el 7] f1al, -2l At A =3 o5 M u| 27 1A o
U] 20 A RS F0T A

. ek 8
BEFHE E5E
SEE 60 ol
AR B A5

. TWH%M 83 AH3
i AL RE FHS EF
AUt 1 Al 8= Auj A

]
det= MAlE Astl Al Bl A QY

ek R R R e g B
A @ S, Sl ARG HlA &2
|atA 2712 # AR 1 AR

fo
tlo VIO
N

A7} $212] 714 24l Folol) 0wl 28 A7 3 lgrieh A3t ol
A7 A 327} Ak A% 8RS 714 DRERE
$eol A 8732 o) gL,

ol AI7] & 3tH ™ A
ol J A 7] A5-, th=

¥

530 A E oA 7] ZTEAAE WEHA L. el 13
‘1— ],}\1 }\LL'

m[o l"

o S A oA ATIE HFE F 602 ool H¥ e ATk Fuin,
57} olv] Weks 7w §-2 AR AR E o ol S 2T HE
72, AshE 4145 ol A7) 2 R A3k 5 gl

e =9 YPE 7o) 27k A Balof Bk ARt B9, Sel 30D o] yel

L 2 A 22 0] oW e Aol A 7] 8Le] o] o) A 7] o] T j % o] dl A5, %2l=

>r=
ﬁaﬁ%ﬁméﬂPﬂM1hW4ﬂ%ﬂg Bk St 89 2 01 0] 9] 417
60 2 o] ol 713} HE= A1 8] 2= Al B <ol Al A13H7} £ 3 A )L Wujol

%l—



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 177
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

44 6 SE DAYk Bd A& LT HAL 0|98 Al Se
iy

44 6.1 ol A2 37} HE D oFg W ol £AE A 20t
o1l A S oXo] W . A e A5 o1 Al
R LAt

75te] sl ol = W ArkeF ngo] g YT BAgS oA, 735 o]

o]stA o 2 A A A& 8l A-8-HofoF ), (& E4 o= QA E &= XAl tfgh

2 A BF AT 3 A 54 FE2sAAI L) IE D oFf I =], Al s AR E v]8-of o §t

ZpA S &2 Al 5T Al 6 FS FESAH A L. o] A& 9E D g Tk A -8-FH Ut

7}%1 Ay 0}71 138l 2= o] A Y R|o| A wj i «R s = o] 2 3R} 2 ep
T <ItE D o gigle] dukd o2 «oprolglal Tty u) ek -2 = «RH A o oF

E 52 <Ay gl Al ol «of ofE HErol gk §o1 & AFS Y T

09

O

® ofo] WG el A E A A & FHEA Ras Fe Sl
TSI 0. A oke Fal o] o] ol x| 7] Ao $el e &

Fy o,

o FBke] of=ro] Fske] Aok AW = A& o lthaL Shlske A5, Al e
ofm& WA A4S 8487 flal sl A A=tste W e Aste SAAE
7 3toll Al Rl =H U
SE D B AA 3 o] 2 A 7]
HE £
B dgols -2l7) Aeke] & e R Al s, 317} 78ke] ef Wl g o=
A= el e = A4S 2yt of @.ﬁ% i S s = e i R
stitoll = of lvkd oS & = d=A ol sl 2w e
o = HF giy ook FFo l= FED S HAT AL a6 99
ABE AL A4 6.2
o OFZ ST =R WAl B gk ARkl A F e ¢ = oFe] ol v e
) FAS RS ask]. d 9] 18-S LA L. A4 6.2
o M EH AT Y 2 WA A oFd ddste] o B2 njE 2 A e=s
75k7]. A9 IS LA AN L. A4 6.2
o ookl tiE AP SRle 2] B A4S 24 L. Al 6.4
o T8} ou] AL Aol v E A &S 28], FE A H& FES
LT3N L. A 6.4




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 178
Chapter 9 What to do if you have a problem or complaint (coverage decisions,

appeals, complaints)
ANt $-elel B Aol FolaA iz B Sele] Aol o) AlV)FHA 5
% th
A H .

of A e WG ARS LT Wt o AV E LF sk el s AE I

A 6.2 ool FAdY7?

HE 8]

ook HEol gl ofe] B a7 & vyl 2 «A R 49”295k gy
of WAl et Algke] AAE &5k AS Wl = «A4 o< 2 7-8kal .

B o R oks e ¥ W2 7 Al sk A v R Al o)

oFEo] BP¥ 7S AshAE WA OB RAFHA g F%, Aske Sl 9] S

2gea 5 ol o) AR e AFe] n Aol shgE T

$27k 715 9] 832 welshel W, T oA} i UE At Aste) o9

Aok shiz o] Amao L) e s} s H ol s S A )
Zr:

1 2] 9FE B0 gt 3= D S ASHE 93] BFD . 20} o okF
220 gl oFe] wAge] Solahi A5, A AT 49 oo AgHE 1§
RS A Bajok Fuivk. A5 $-2)7k ool sl Askel AR AT ek )&
Berolo] a9 @ ek 5 glgU .

2. B WY S AR AT AGS AAT . 0| oFF Z2o) Y 5 ool
A g5t Fo T B AR AGE A 5Pl s ol AT 30} ASHE
A3 ol 2 AL AGE DA Felah 45, sk S2l7t ore 91
Astel 7l AR e ol B B 3EREE 29 d9lE aTed &
o

3% HgS H FeH g EG ASOZ WAL W, S
Q= WE oke o A 74H) v] & B A% F shitel S guith Lurd
Bk A Fol Fe 2AUFE A5 ool g F Bl oz 47

2| 2-3hA] 7 Uk,

o 9 GJORE B2o] 3t A




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 179
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

o AL B o] PEAA AN A5, Ashiz vl e v g Bl 0w
b W FHER ool A LFFA 5 AL LTk o] Aske] A2
Qe AR LA A Al oFo] £ 7 ke Az o) vl ol 3]
A e,

o TIB7F -8k oFo] ekl A, FIghs 21 A S A sk %
Faefol XetE 7Y W2 AT A &= W R EHAS VE o R 6]
& nGT AL Pl A 78 = dHFY
o FIBI7F -85k oFo] FAloFl A, Floks Z1e] A S A wshy] 919
A=Y s dvhy giA ofe] E3HE TP e A Sol A8 H = nlg
THYE VEo R At o BT AE Yo a8k = syt
o Tt AT 50 3 KHE ohHS A& BRI ATY WAL aFsH
REU T
A A 6.3 delE 87w gotol & F2 AR
FAste] Ab7E -2 oAl o 01%% T3 of Ut
HE JAF = V1R A A el 9] E 2 sk oA o) Ak MW dleA S
Akl A&l oF gt Al &5} 7”4 SUE FUES, 95 2T ) §F A}
L= vhE AR Al R o] SR ARE T TIAA L.
dntzo g 92 o ofF H5 5 AW S AR5 9% 7 7Aool ok
EFFUT ol A& FR 7he A & <A ool ehar Stk thA oFo] F15k7F . etaL
S ofRbE gatHoluM e B B FApg oy thE A ZAE oF7|ehA] & 785
TE= dutg o g Flate] o] S FskA L AdUT A AT 194 =S
L shATd, $-2ls b o ® v w2 v g B Al BE ﬂb‘ﬂloko} 71kl A
Als2abAl aab o)A v §-2H-8 = V| S E o1 S 54 o A= 357k opd &
sl o 9] @A S FAHA F2 A YT
FEE Aste 83 & sH E=EAZE 7 dFUT
o FETFABEY o] @G FRlskE Aol ¢-E o $AL Ao w ZY
ALL7HA FEFH ol = Flke] A} e ofF& AlS A Wshal 21 oo
Flate] AW x| sol Al hdsta Al U
. TWMO}A éé ANAdek= 735, Alsks ol & A7t = thal & |

oo

AES T84 & g




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 180
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

44 6.4 YA A o9 8F L Tl BF AR S AT FHE P
HE §of
Q4w AR &y B BRvol ek gt

LRA: Asel A «EE 2F AR EE «AS G Agro] BATA BUHYA L.
“EE G AR S P ] A HA S
“N% 0F AR S22} TP o] AUAS 8
A3 A8 B2 e P A
MRS S KA (Bt

o 74 0}7} OP‘] 74 0}7} 251 A] oFe kS @ A3
2

P
Y
o
)

ot

i
1~
o
o>
rk&‘
ro, |
O
_1
2
i 4
o> ol

. A APo] & 0P AR S AT VG FF YA E
ol A Lok, S & AT O Aol A& B A

o ABE T AAE AgRe] AH) glo] 222 Nk Y AHL YA,
9= A5 A4 S22} Al A A% 03 AAL SA ok =] AnE
A48 BRG AGUT S A% 0 A SAsA 2 P ol = e
vgo] w1l AL =gy
o e EF VUL A § T Aolehe 4,
o B A i JlEt AWAF NS Y AR LT HE B =
AEOR NE 1Y ARL AT Holehs A1
o A AT NS WY AY PN EF LG AYS AT 3
92 Aol sl A7k B 4718 5 9l W el ok
32 Aske] Bk A 5 24 A2k olulol] hle) S AEy L,
297 “EF 0F AR EE NS Y AR WA L.

Aol A3 AL DA EE A2F 0] At DAL R E A RFL
A i AF SRS Bl 8N C Aok w2l Yol E S ol Y A
Aol ek S e e f2 ol Eald 9 4 gl ovs e w
3 8.4 SF1ol} 0] Ea1e] SAA P oz AZH 84S Lo, S o
SAAE Aetor Ut 2 20 A4 2w} ot LIt e del 23
A2 4T 5 Q=2 Ashe] o] F, AkA A, 191 oW AR T
SEERREREERE RS T R




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 181
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

A}, T AN Z1EE A EE A sk el o] & 4 9l
FASALE StolF RS el A5 B R A 3.9] 44
o elelonA Y5 Aol oA AW SAE AFL 5 AEA S

hiet.

Astrt A8 LFHE AN E “FYA"E ABHAA L. ol = 9]
SFHE A Aol AT B AR 1B AL FUAE 922

X RS
ol _O‘L b rlr

oo

AL SRR B JFYh B B oAb} o2 QY Bad 45
ol A MBS T FLOE FUAE Aol A2 FRIAL BET 5
o,

39A: S22k Aste) 23 1T TS BES AFFUTH
N B3 BFS A e

o SEEAwH o A5t 4 e A5 F 24 A2 ool S Al g3 of

e,
o elS R A%, Se Ashe] FWAZ HAFT 5 24 AF ool BAL
AFE AQU S Aske] A aTHE S Sele d A8 gue
AFE AGU .
o $E7Fol MU S 4714 B A5, Sel A G2 o] oAl
EEAze G822 RYES 5o gt o] A BAE Y HE
7)%e] HEE a8l Fun,
. ST o] AL LHW R A¥ EE AR Y& FFA A, $o =
ke £ EE oAbe] YA E G5 F 24 A7k o] uo] $-2)7} Fol e wg S
A g3 of B o
o S WOl AT A AT AN AP E R0 P AN A, 8
AR AFE A EHE RS B = AQU T ER o] 9§ AT F
WY S = Ao
737} 015 Bx] e o] g EE B BF 9 7Y
o FEEANHOR Aske AHL AT F 2 A2 ool AL AT ok
Fujvt
o eS8 £ A%, S Ashe] FWAZ AFT T 72 A%k ol ol BAL
AT AQUE Akl A T HE S Sele d A8 gue
AE e AU e
o e ol B AN g A, FeE AR 23 )24
S A2 2 % WS Ho] GlgrLIEh o el A %5 A
ol AR e 0



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 182
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

. 99 gulo] Ast 8T A9 ¥ EE AR BT £ B, el
A3te] 04 = o)ake] FWAE GRE F 72 A7 olulo] S-el7k el @ nge

AF ok Funt.
o 2 o] Asivt AN T ) AN EE ARo] B AL FE, Sl 27

AH S AR S RS nU =Y AU £ o] o B A7 T 5
W E Sy Ao,

77} o] 7] T e ofS] X E e bj ot “ET HF 75%’”9/ e
o =B S W F14 Y o)l HWS AT oF Tk
o FE7heol it & A71A & oT,TFA 78ke] 8.4 & ol 2 A7
ERAz M2 2 B RS Ho] lFUth of Fle = 51 AR
7|l HES A HY
o S0 gHo] Asrt QAT Ao YR EE
Flake] S A5 5 14 4 ool skl Al
o T2 HHWol AL AT A AR E= A

AR A2 A B wu=d AUt Ed o] o 2 A7)
W o=l Aol

4 9A: $g7) At B 8-S A= A AstE o] & A7 F A5y

o 97} 2AHS AHSE AL A= o] ATz G AAHS A
AZ o7 A7 AF UL o] = A8k At o B W] 98 E}A]:L
878k AS Au Yk o] o) & Al7| sk A, ol= T8kt ol 2] Al 7]

R A| 29 aﬂﬂ“l_razagﬂo oln) g},

AX 6.5 SAE Az} G 1 0] QA7) & & WY

HE &0

S}E D of 1 Aol vla] Z ol o] o % A7 ek 21 F el «A@A el e
o,

A% o] o) A7) “& A AR Ol ek Fluh.




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 183
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

1 GA|: Aol Al “BF o AN 7]” B «A1& o] A 7|77} 3§ A VI A] 2.

“EF o] YA F47 ¢ ool o] ZOJFLTh “il% o] A 7] YHE 02
72 A2 ool o] Zol LT 75He] B Ba e FfeE wil o] 947 E
2T 2
o A5} ok B oA ool e 327 Ul Ao o] o] F AV S S
Fetol v o)Al T JEL A A Aol Al 4% o oAU} Baga
o] -2 kel gt
<315 ol oA 7]"e] 248 o] o] AM 640l AR A% 0 A
9% 017 F AT o,

2 9A: Ak Aste] th2l <, QAL = 718 A A7) TEMMI At AE1
oo A7| & Aok FU T 7lste] Aol A& thos 88k A, TSk
oo A7 & 24 sl oF Tt
o EFOJAAVIA B, ME LR 23S AESAA L. Al 2 Fell AHA] FRr7}
vhek sy
o A& oAV E YIAIH M HOZE 8 S 5371 1-833-808-8164 H O 2
FENA A3 A L Al 2 ol AFA FEIF e} 9lF U T

o - HAOIECAM drd = = CMS 2 B Y 2N Aoz AlEd

2

o,
o

g

|

1

«Xxl

_I}-}

27 Tgstel, $PE oW RYHE Ehwhﬂuq—ﬁw¢ﬂ44 92
A3 )@ 5 UEF Aste] o], ASHA Au, 123 A 3he] T4 Bt
ARE EFAA 2.

J

o A ek g At BAd g WS 27 98 1l BAAYY
IREZHE 60 D ool o9& A7|eok Fritk. 7157} o] A2 FHA W
B AR 7L L Aol ol B AV @ u) Aste] o] A7)k KL AR E
AP 2. el A5 ol A8 el U e NS =d S gy
B R AR a2 Akl A2 Ay o s 2ol e E R g
= 27} o] o] A7) vhrelel] sl P AL BAAG YR E ATH A5
Sol gzt

o S A oA HRE| AHEL 2 Y] U BE ARG F7
UGV A 9 A AR oL A71S ALAS du s 21
LUt 2 o] YU BALeka A sl Al e W e FrES
A5t

3GA: F-E7F AsHY ol A7 & 1T v B S AT

e e AT o] gAY AET W 2 Aske] 1w 2P LE A
g A4 E AEFUL S2 A5 232 ARehe BRN St nE

o
il ¢

:O.Lr
T

&l‘i
rlo
oZi



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)
TS EFAEA R FAGUT $2)5 U] H A0 FH3) A9 73}
S S| A} i 7B Ao 0 S 2leh
“tl4: 0]9) A7) 2] Pl ZHe
o A& olofA7 e B, F-El= Ak ol YAV E A F 72 A ZF o] o]
Ak Frich. Asfel 43 oA = A% el v 9H dug A2
Ak,
H

o FEIZF 72 A7k ool B e AlEEtA e A, 2= Flske] 2=

ol A7 ZEA 2] HH 2 2 HUYES o] QlFUt o] oA =
5 AE 7|Ho] HEE T35t %HE}. A 6.6 @H 2 o] oA 7]
Axtel gigk Ay o] v} Ql5 Ut
o 2 HHo] A7 LA A ¥ e AR Ois A FAF, 2=
Aste] oA 71 & HGg = 72 AIZE o] ol §-2] 7} el gt B S A 33l of
Easi=3

. 92 GHo] At 8T A9 AX EE AP T AL A, S @
A% Aok 2] Aol 0|98 A7) @ i WEE AEshs e

Bu=g g
1971 o1 0 e ool AR 0] A7) 2

o XF OAZIRN A, el Aeke oAV E A 57 D oo HH S
%

AFoF ST AT oF8 o4 WA G ASHe] A
e AF Selo S AFE A
o k7 el ol P& AT & A5, feli=sel aA e
o194 7] T2 20 A 2 2 B ES 5o} YLt o] Wel A
=g 1% /o] PEE Ak HUTh A4 660l @2 ol o)Al
Azpol jat Aol hsk gl e,

o e Eo) Al AR W RO AY EE AR G R B, Fel

)

2ol =7 9 o] ulol a9 1S Al FaoF Gk,

. S Bl Akt 83T A Y EE R
A% AR5 S 92 Aol o)) 8 A7) @ 5 A e drah ke

W= AUt

71 o] T8 ] ABAo] A EE oIIA ) 2431

o SElEAele e we F 14 olol B AT ok FiTh,
ojevrl}@%gﬂﬂﬂ%g<ﬂzfa 715te) 272 o] 2)4)7]

T Ao w22 RUES ol et o] dudAE Sy PE
71%o] AEES Sa8l 7] vk

184

en
=

_I_4

shol A 7ol Sekah @ 749 o] & AR, Ak Al ol A/ E WER F



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 185
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

. $F wo] At LY AY X E AR T FHA B, $o =
kel 82 WA F 30 A ool Askol A AR A= a7V,
o 97 Bo] A3t AW A YR T ARo] TF AL B, Sel 2
AR ARE AR RS BUEd AGUT E5 0|98 A& Y
WY Shf = Ayt
497 27} Ate] ol G A& AL B%, A oAV TRALE A %3] =
o2 0|9 A7 8 A o} -2 AR T

. EOHE o] o E Al|E| 2 AAThE A A5k ol el Al7] ZR A 2 gl
22 AL o,

A A 6.6 A HxL: HE 2 o] A7) E s B
HE &
“SYAE 7Y A WAL “5H AE FAY Y. o] = W 2 “IRE”# 1L
g4
59 AE 7]F-S Medicare ol 93] 189 5 29 7|#YGYUT o] = $-2l 9}
Ads o] UA For AN 7| HE opd Yyt o] 7|32 27} 7 AA o] EntEA
ofUH WA o] of sl=A] 9] of F-F At} Medicare + ©] 7|49 A F&
=gy
19 AshEE g 2 g9 AL == 78 A2/ S8 AE 71 Bl Agslo]

-

o FE[7FSHY B 1 o] YAV E AEE BT,
S H AE 71l g 2 o] YA 7] & sk Wl g kv 23E A Yo
ole] gk ehujell = 77t o] Bl 2 o] A7 & & = A=A &} A7 F=al o k=
nhked 2 A E el Ak g o] vhek sy th ey -2 7F A ekl e
71ZF ol HEE b5 b4 R GALY oF= o] TR o] i«
dt gste] At Al Bt A W A9, 8= A8k 75 IRE 9l
Ao 2 Adghy,

o 2= o] 7|l At o] oA 7] e AHE B ZJY ) o] JRE F 5]
“Alo] 2~ gtdrolghar Uttt Adte B AolA gY AHELS -l Al 87
A7 dsHH. T2 ol AR E HASEAL At Al Bl o digt F-EE
Tt Al F-3& 5= dHFH

o FBhE 59 AE 7| £419] o] A7 & Aot FUH ARE AT

|27k sy

:

A5, e B = B4 A6l
=]

rr

N




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 186
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

297: 5 HE 7| #e] At ol AV E HEFU T

5 E 7|9 FEASE At ol o)A 7o BelH BE ARE A3

ARG,

“il4: o] 9] A7) ] mZ

o Aol A WRT AN =5 A% 7] 9] <Al o)A 7S
ERERREY

o ST 7130 Astell Al <Al O]PJ_Zﬂ 7I7E As et = ol eh, e 7]

A3k o ol Al7] 232 HAF F 72 A%k o] Ulel] 7\3he] @l W 2 o] o] 4] 7]l h 3
2 A Fal ok F o

«EﬁwquMy##g

o T o]YA7]d AE 7182 1510 F8p7) op 2] REA] 82 oF5 93k A<
3% 7139 O]/]Zﬂ ]E HArd 574 °]LH°ﬂ Tl ko] 2 2 O]/]Zﬂ ] off th g
9GS Xﬂ*OHO]E?fLHE} A3k7} o)) FQ 3 kol T 3h ASHS @ HE= A9
AE 7132 Flste] e S w2 14 O]LH°ﬂ Tl ko] @i 2 o] oAl 7] o o gt
g9 xﬂ*oHO]: Gt

3GA: 5 HE 7|@o] AstA HH S ATFU.
“A % o] A7) F P
o SHHET|H AL AT AL IR EEARE SHT A, = HE
ZHOo R A S AETE T 24 A7 ool HE 7] °
Alg s oF gt
“EZ o] A7) F P
o SHAE7IHC] A B B 8 IR E= AFE SHT B, 2=
AE 7| BoRREH A4S ALwe F 72 A2k ool A E 7]
HAS AT or gyt
o SHAE7IT] FA ofm] TUAR F u[ S ;29 R e ARE
FIHAS, 0 AR | Ro R E A4S AT

AEde BHES 5o 54

o
[
[—]
e
s
=
=2
)
ofs

—|—l
=2
=

AE 7)1#o] Aste] o] A71 5 Adsd oj g A Y72

o) 7180 A4l ASIA)1 A we ARG ATAD, o HY T\ 2ol A

ﬂ@ﬁ‘OﬂAMHy—~°ﬂﬂ%ﬂ§;y%ﬂ@@w%ﬂ%
P e A D pe i S e 4)ﬂ
53 A 71w A Aol Al vkt e AA1E B =



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 187
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

. AR g N,

o ASHIF AT oF PO T shole] BY HapE FHeHE Aol A0 3
o] A7) thk 7 3kel AelE A A5 L AT Q= oF 0 Tl
Fhelo] L oM A5 T o] 9| Al7| 8 B 5 fla A 200 A9 Aol A%
4 g9k,

o Aol AY) LEA 2T AL stel A FHH ofok S 1A g 2o S
Q.

4 9HA: Aste) Aol 27t RAL FFdHe A%, ke ol YAV E U2 AP
A=A Y ARE M=

o OloAY| ZEMAE Y 20]FEE FTIE A o] AFUTHT thAl B 9
o] & A 71).
A7k e 3 012471 & Rkl A ol F S Ak Wl a4
o 2 o) o) A7) A% F whs BAA
o W3 o)A Y BAF E AR
2 3, 4,500 ojgh A&

=

rlo

oL

AT o o) A7] T A 2o
(@)

447 A7k AeE A7 Ad HAN T AT S
H 2 9983 3L ARE 23T AL SN

Fat7F ddeta sk w9lo] AW e FAdS Adetal A 58] fal Ea gk 75t
B il Bl e s AR s dg v dsy
Te7F 1A v ol AlFskAl = Eet, 718k ojAket W 252 78t ot Ao &t
Flato] HAde Aot =0 AdUH 15 HY 5 AstelA 2od 5 =
A e T AdY ot
o A7t A o= Es “HdgroldtaL
o T3t Eddo] AW 75k oA = W A8 o] o] HE =" Ad T
o T e HYst S o Qivkal A EAE ¥ 1 BA ARE
Qs = low, 1o Fke] @ o] i d AP
AMd 7.1 PAEAZA B AF A, A3 Medicare 258 7312 A&
BteE BAAE FASAA HU
A= W) Qs 32 o ool Hate Halof EH#Medzcare«/ A Uf//‘/x/‘j/}b
M FAE RO A HY T Medicare o] 7FY & BE AL o] SAA 1 F-E 51U




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 188
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

%%iAﬁ%”Hﬂ*wﬁUM}~E FEAHEFE FAAME ADEEA] ekl A5
B ALl A S L. o] astAA A B A" dstst A 1-800-
MEDICARE (1-800-633-4227) 2 3} 24 A1 ZF, 7 A 38tE 5= 5 THTTY 1-877-486-

2048).

.\

1 o] BANE A 3 ols7} &k HE A ARHPA L BAAE L

ST

J T AL Ao w2 AEEe] Y U T 2 EY $ Medicare X O]
"1“]’\2 WS g e Ak Al o 7)ol = o] 8 g A B] 27} S o] H, 7}
AR, o T4 ol el sk | 28 g 4 sl Aol sl & Ael 7}
3y

o 1Q19] Qfdof #3tk AA ol a4 = FAsF] A,

o 37 = W Aloje] FH ol gk -8 & oyl Alast=A] o tf gk ok

o HoA ASE UF A HAAN YL AZE = A5 5HY 2442 S2-4<2]
APEE AT 4 J= AstY] HE. ol= 8 7F Aste HA A E H o9
AIZF RS S B Yd A A& Qs Ao HY HYdY

2 A BANE 2E AT Bl AN E JAASL B3] A} BAM
AR e HES 2 gRoA AT,
o BAA ABE A RS EE HE thels) AESE Ago] S Ho]

|4 A e 257187k 2ol Pelol Ulg nE 1A etk A A ae
eba IS $ A A B9l WAt et 94 S B4 A Aol
57k B Qo) Bol3ks quSAE Gtk

A7) (EE Aol FLo) the 98 AT Ayl e FRst o g A
AAE o] §8 & Q=S FAM ALE RAFHYA 6.

TR
o TB7L E 2 Y ol ShA FAIA o M skl A5, 7St
78] 7] Aol 1 -5 o oA A FYt.
o O] FAANE VY HEsIEH 1A 1] A% E= 1-800 MEDICARE(1-800-633-
4227) 2 3HF 24 A1 ZE, 5 7 A A&t A A HU T TTY ARE-AFE 1-877-486-
2048 ¥ o &2 A 3}35}A oF ey}, o] F A4 += www.cms.gov/Medicare/Medicare-

General-Information/BNI/HospitalDischarge AppealNotices 9| A =2}l 0 & &
ﬁ—?—] kais }\ O] 2= ]4 ]q_

54 9

o

o]

rlr




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 189
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

4472 WA A2k DL WFF] A AB 1 o)A E S P
AALA P Ao 2E T 2R T DFHES 278 Ao A9, A
o914 7] E2 A 2B AH3) o] £ L sok Frirh A1aHs] Aol Fol & sk sH=A o}
HEL £ 1914 2 ol a4 L

o IZZAXAE IMEHAL.

. LS FEHAA L.

o QT AT EFE AU L. A= TofA o] AAY mmo] Ba 7 ¢
A H =" ol [ skshAl 7] nlshy o = b A2 Al e sk A 78l

A7 2 A9 2l gt Al L.

#d 1 0] A7) SA A E EZ AA 7)o At o] A7 S HAEFYT} o] 7| B
Aste] AEH B Qo] 8t o7 Ao A A - A S A ZF )

22 A 7] B-E Medicare 7FA RS Y a)] Al 35 = Aol E A Asta AL 57 98
QA AR 10 88 AR SALS 7Bk w g A} 2R Uh of 7]l
edicare 2} 7F1 9] H Qo] tht FEE TR o] ARAEL $2 F

a4 e,

LeA: A3} 39 4 A4 7| B Aol B 22 9] 2 2
24 3AIA 2. o] 7L A& o] Foi A of F]Th.

o] 7] gl of EA) FFG 7 LTI

o AT L BAN(H5 Al 5 F Medicare 9 52 HA] ] o] 7)ol

oJetsl= W o] A E o] ¢9)&Uth B A 2 Ao A A Fo =4 A 7139
HY, T, A EE Fo AL

i

ol

I Z m u{u

:|:‘4

HEE

7 A EEZ AL
e oS AV E HAY o) Fol X% B FA AHAXE EQ AN 7] who]
AetshA of gk,
o ABFol UL FESE B, Aske EA A Bz E e
A% 70k = B H A o Fol % 7 488 A E§o] §o] Bl

72 5 QA Hy .

o ol MHAL FEHA FLAHUNA 7157t o4
W glol M B2 AR B9, Ashs o
Aefo) ojg w1 £ dole ) EINok & S ]

v m rﬂ
s
e
i
2
M=
ol
of,
&3




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 190
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

o TSI ED AN /12 QA oA S gl W8] o] A1 AskAlz H S

T8k L i Alel A4 9-2] /el o] o & A7 = s U o] & AV
& —1_74%%}*6‘}@/\]3

o] th= " o] o] aF Ao A
|

=
["_u
N

2ol $-2o)

A A s
YRS A5t g8 HAdS A g5, o 7
oAk, W9 3 5217} 7ol 715} B8t Slo] Erkel oA i@ﬁﬂﬂﬁl
B2SH=A S g5 A =AU

]o

378 X 8] 2~ € o] 1} 1-800- MEDICARE(I 800-633-4227) % 3}F 24 A 7H, 74 A3FAH
ALA 3 B HE A ES 3 Vs ﬂHE‘r (TTY AF&-AF= 1-877-486-2048 0. 2

A sl oF Yt} T Qb A& & www.cms.gov/Medicare/Medicare-General-
Information/BNI/HospitalDischargeAppealNotices ©| 4] <2}l 0 2 & &Q13st 4= 9l HF 1t}

29A: A A 7| BLE At Aol 29 HEE SHH o2 3T

o M 1R 0 AEIHECES HEAE] A A A 0o
#) 450 of Geka A ZFBkA = ol -2 1 SH(EE FI3ke] vlelelyel Al A
SV, 7181 of W g AT #0181 127k G, A e Ea A 5

° 74EX]-C 1=
oG HAL S g T+ ?}‘LH%O] 74?‘5}01]74] ‘i‘:f%
SJAF, 41 W -2l k1 el

Adstrh)ar A zbeh=A] A A “ﬂfﬂ é”éﬁﬂ E%‘/]"/}.

3GA: FEA AL 7| B> R BRE EF FEIT F
ol A7 i HHS ATE AYU.

2 §elo] 9] B o2 FLTR

(2
ol
—'_l

-
£
=
=2
X
o
lo

o HE 7)ol A3t ol AV SHehH, e Aste] Y Y JABAE
B Au2E dgaon B a s /17EE A% AFeor FUth
o ATHE WS T AN RO A A 20 P g AL
AR5 oF B Th w3 A ske] B A W Au] o] gl & 5
g1<ruiet,
2 i) oj] 2] B¢ o BA HL7P
o AE 7wl Ak o] A7) A F3H, o= 1Fe] A A H HALo]

o8h4 0% A Astha Bats 23k 2EUTh 1o W Aste] J98x 34



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 191
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

AMH| 2 B2 F4 7R 713o] A5k oAl 7)ol ek B S Al e Y
Beol F5E AdYh
o HE 7]Ho] A3t o] A7 E A FAFol % A7t el HE7| =
ARSI, AskE FA A 713kl Ao o] oA 7ol gk Hi S AT
U Ao Foll W= e Aol o] Bl AN e A EH T F AFYH
4 A A3 B 1 0] A 77 ARE B, At AR )Y E A 7|57 DA
o 5-E 2R
o EA A 7)3Ho] H5e o] oA 7S AL G| = AT A B YYD o) Ff
H Qo

Aol HMEI JUA, 73k AAf o] & A 7181 7 AFUTE BA] o] &
A 713 e AL o] A 7] ERA 2] Wl 272 23S o] g}

A4 1.3 A Ak B dS W6k fd L 2 o)AV & e

AsH= @ 2 o] o] A 7] T el A E A 7)ol Aske] A Al o] o A7) V)
A4S ANFES QYA HLich EQ AA 7)ol A5l @9 2 o))/ &
712kshe, A sk o B H U ol F9] ATl tHek vl G AN A BajoF & 5

A=y

1A F A 718l B detstel = @ MY HES AT
o O] AHE 8 EA AN 71wl Ak A 1 oA G APE FRIE
60 & ool o Fof 2o} AT, A= o] Wk 23S Aske] Ao} mAe]
Fag ol Fol = o] M Ao 4 5 gk
29A: 4 A 7| Bol Aste) 43S AFEFUT
o FA AT HEASE Ak ololA]7]o] BlE BE JuE b A4 3]

A2 519U o,

3970: Aske) 2 0l A7] 8] A5 3 14 o)l HEAE L Ak
o1 SJA 7)ol thet AL N1 o & At A TR T AU
HE 7]8o] 25& S B
e e EA A )R o3 A R A o] A7 A1 7HE W kel A o
o) e el Ao) 1§ F 2] B2 Astel A FBAF
QAFA H U Aot A 02 BAF NN F B AT

o
=
o ASHE NG F B B AL ARk Shol, Y Fwr} 489

<
®




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 192
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

HE 7] #o] 258 A= P

o SJAL Ak 2 1 olel Ao Ul Ao SLEo] FelgS ov]Fhnh o) &
A7 A et gy,

o AT BE BANNE A HE LA 2E A% Ashs B3 TS @
F QA 7k A o] glg .

49: A3te) 230 ARE S, ATE ol 8 B3 o2 AALAE
QA oF U,

o olSA] ZRASE WM FEE FIER A d o] U THE thAl o)
ol 8] A1 7)). 7187} W 3 ol A7) 8 AWl 55 o] 2 sk ol o
Mg e 2 o)) A7) A 5wk B4 A ehlHof gL,

« A3 el A A el T olo)A7] o)

e 3,4,50] o) A e el M 0% Axa AL,

A 7.4 A 1 o9 A7] PHEAS FAE o B A AU
% E §ol

A& (R 14 ol Al7|7) e« ol AYI ek gujnt

2 26l S A ol A71E & 5 A&

I

oA A = 7)5ke] H1lel etk a1 o)A 7S A B A T2 A of

FU AL A AN 713 A % v AL FAE o)) A7) % vhE o)
g1 <rut,

A7} o] 95 A7) % o] ThE WL ol 3k AS, o] Y79 A F A HS
o]t

A Ak A 1 giA o) A7) & s WY

18: 2ol A Astel «a4 A= S 2 YU
o “N& PE"E QFHYN Q. o= A5} Selol A “EE vk hale] <Al
vhe S A gate] ST AL STFS o] guinh Al 2 o) A Jut
vh} Qe




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 193
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

29A: -2 Aste A HAd Lol 3 “A& AE"E dte] 2R ] Y em
AR =AE AT

e O] HE A9 Tab Aste] B AFol e RE ARE Ay EUT $g+=
Azt Al Bl do] oty o r Aolol| A HH3A=AE A A}t 8=
ﬂo}ﬂﬂ"loﬂﬁﬂﬁﬁﬂl gt A4 o] 43t BE S =T ACAE
gl .

2=

o

227} 910l £217} 52/3)
HUEAE A ol
PN EREEERE e

2.8 $27} Astol Al FBeh7) 2 o519 & o] ek7] = ok (71 0] &
599l B A Balof sju), W BEs) 488 5 9l

o FEE AR oSl A Dt ol ¢
Ao A dacin HRn: v u. o 25

1848 99 A2 Bge Selsk i EgE FRayE By
o A7 AH NAD o Fof Pl v AS 3
Fol e g9l Aolol ek U g AAS X Bahok T & YgInt.

o] &}
=
0
3
R

E9

iiﬂﬂ414#lwiimﬂAEQW
WA Ak G 2 A o] o)A Y] T A

HE g
5 AR 71900 4 B <SP HE FA"Y U o] vu) 2 “IRE"e}

o

=8 AE 7|3 Medicare o] 93] 188 = 4 71FdYtt o= -2 9y
AL o] 9| rom AE S r 0}%14@. o] ] PS 27} gk A o] SHtEA]
ofu ™ WA w ook sl=X] 2] o] B-5 AA 3l Medicare & ©] 7] #2] A H-E
=gy}

197 2= At Ao|2E Ao 2 59 HE 7|Hd o]#T AYPYh

o el Aehe] 3 vAl o] A7) E ARG WL 24 A7 ollel A3kl 7l 2
o) A7 AT A RE S FE 7ol HlwS 5o] gtk (£ 7} o
vhrel E Ve P S FE e 2w glvka 42| s Be
A718H 5 g o Bk A7) g el A4 106 A H o] )



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 194
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

29 53 A E 7| Bol A3t ol A7 & “A& AEFUT AEAS S 12417}
ool BE AFF .

o SHAE 7| HEASS Tt H oA 7] #dd Be AR E AA 5

AEF L,
+ o) 71gko) AAshe] ol A1 E e, -2l glcho] o el 541 o)

B2l Ao Hl < 7 we ?4 atell 74] SRl of Atk gk FAE 75t

6LHE‘r ?ﬂo}* Hl%%%% e 1*'—X]§EH°F Utk B T = A
o] 3k JHI=T} g-2] o] A g = A 5ke] Mu|AE AE BAAE VNS AT 5
AFHT

o o] Z%o] Aste] oA 71E HFHH, o= Aete] el H H A dAt}
ojsbs o = A gstehis v $-esh 5o ek E e
o AT A7) ghol 1 B ol A A el
)57l 5 A E A A0 3 o] o471 S A sHE o] ek of
A5t

39A: 59 AE 73] Aste] o] A7 712 A oA E A% FABA
o] %8 Ae g,

o oAV ZEA AT 20| FEE FUERE A o] AFHTHE WA 2 o
ol e Al 7). WEAEo] Aste] vl 2 o) 9 A 7| & AL, At 150 AHS
Sy, = gl 3 02 PR =S A}

e ololAl7) Ea Az BN 34,500 T AT g A4 9B IS

it 13

44 8 799 23 U 99 Faddn das 3F =3
I8 MU= B FARES Selol A 8T8

44 8.1 o] A& Thg 4] 73] A ] =0 TafA] o 4 B T
A A7 Aol RE 2.9 A4 Aol 2344 N8R AL
A% (CORF) A 1] 2=

A% AR|E, AE SF A B A ?<]§~(&‘%qu o] g2t A& A1
o 5= Bolo] Ao} Bare] Atk X 22 913 Aol 7} éﬁ?&
G R el Al e 8 AN <5 AGaAA W A7 eIk

St2 AE Al 7HA ol Alo] T o= A RS T wjekal A5k
Tl ekl Al SR oF Ut P Ao o] o] TR, P2/ 75k

2w AES THI A Y

I
olo _CL
ofy =
\lo




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 195
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

S-2 7t Aske] Aol RS UF I TR dcia A zteAE At -8 2A o] &
A71% = AFUT o] AHE o] o) & A|7]5k= W el tis] A gt

—_

44 8.2 Aske] mAo] A FREAAE = Y B AU
HE §ol

“Medicare H| 74 F-X] A].” o] = # &} 7} A& o] A 7] E Q4T 5
o

A FU T 214 o] A 7] 8L A5t A0S AA FEA]of t) g
Ao MAS A2 or QA= WA YUY
1. §-2] 2] At Alo] BAS T35 ok o] & Ao Astes TAAE
FABIAA AU 8l d TAA = oS ot gy

HoHE s Aol s 7t sae Gt
o T3t AEH SHER %

SEERICEE EEog 5]

At AL Aske) BAM 53 AL2L B3t7] 918 FA Ao
EE 99 AUtk EX A AHLE 0517t Eelo] A 7 U4
2 517 ghrhs AL RS VhebL ek B2 A o) 78k rh Ee)

240l Fo3e uakAE ged

N
Rt
o3 ot off,

ofN o2 to o
g Ok rr

44 8.3 YA Ak $e] F@o) Aske YL U LA ATHES
8] 9130 @4 1 0] | A7) & SHE P

A5k Aol & 6 21713 S WASHES 8735)7) Ashs 4, A5k o2 417)
3|25 AVEH o L WS oF ST A2k 7] Aol S o of sk 49}
O DR LR

o ZZANAE WEHAL.
o UL =L

. %R%%%E%%R%&ﬂﬂo“ﬂc%ﬁ4%ﬂ%ﬂ45%ﬂ%£@%
]

% 8 AR e el A ¢

A 1 01 2)A17] EAo A F A 7Rkl Aste) ol SlA 7 & EF T o] 2

At Al TEUo] ogrH o7 AR o H-E AA YT
Z4 N 713 Medicare 7FAAFE 98 Al &5 = Ao S Al Astar AL 57] 9 s)
AR AF-7F 2 8]E-S A Foke YA 7B B A7 2F Y YT 7] 54




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 196
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

7ol o5 MH|AE Tebalfof sk Al R o] AAIA o thek Z2d Ao AHERE
gy o] dE7HE 2 52 9 HobA S5yt

19A: #4101 A7) & 317]: FE A 713l dete] /5 o) 94775 a3 Fth
o] 83 A& o] Fol A o Ftt,
o] 7] gl o] @A A& T YFL 7P

o F3}7} W= A M (Medicare H] 2 &3/ A))ell o] 7] ol] A
U Th = A 2 gel A Aok o B AN v)ee] B, Fa AT E
ZFO M A] Q.

ke OPN

FaE Al FE A L:
o T3t #E A 7]l AE3lo] Medicare H| g TR Aol 2Ead A
=]

B2 o] el A|7] ARk A S of Fch,
o 8 HE2 58 3 e

o AL ED AN B AS IRAL FADE

sk 1 jalel A% el A o)) g A7) %

A3 ol el 47| & Ak 49,
5 9
e ol e e M 85 B FRFAA L.

Ut} o] 9 & A 7|8} = o

o
ES

29A: FZ N 7182 At Alo| 29 HEE SHAHOE I

HE &0

ARARE W A A HIE Y F 5 ol frol B A H R E AT
R R

o] ZE Fo of &l Qo] Yo7
o FAANA B BA AEIE()S A EAE)0] A7} A2 1]
)% 5] o] of Shehar AZHEHA = o] 52 ASH(EE Ashe] te Syl Al AT
AT A ol & A ol e B ask g R Eelsd 4
)\}\T:l H‘;}
. ﬁ5ﬂ4°“aﬂﬂAAEXEiﬁiﬂﬂ%%Q@%%ﬂﬂ%%ﬂ

. —rF/]ﬂ%ﬂo}A /ﬂu]/\ w7}
W] AL Qb Ro] AEAE
ol el 71 3stel 7l EFH Yt

S 28372 3 o] §E FA A o7 Ay st 2FA|§H
| Sl A AAste] o] )47 FRE P

_—



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 197
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

3GA: AEAESS DQT EE ARE Yol £ 7 8% o] 259 2A S AstelAl
4 AU
HEAE O] 2 FL 13te o] BA Fri7p
o HEAEO T3 o)A F Sy, S Aste) B U Auag
‘,]B’I-X-] o=z dQ3l 7] P le= 74] Xﬂ:r_gﬂ o]: —@.qq
o FAstE ML F At HK(el: ANFHE A A FEd B
A B3pAdof et Aste] B ok An] 2ol Sk 2§

HEAE] RFE A HH of B A FHL7p

o HEAEO] 78t o] AV S A/ Fehd, Aste] B2 527 == @Al
TEHEYH.

o TSt BAC] FRE = o] @A FofEAY A Ao B AT 8% A4 Ao
BEt T34 9 3AF A Z A (CORF) A B2~ E Al §E7| 2 AASHA =

$-olli= of Aol B|-§ A& #8t7F A &E3}AM ofF It

4 9A: A3 g 1 o)A 7|7 ARA B, Aste A} o) & Al 7]517] L=
55 A4

o AEAEC] Askel #M 1 ool A7E ARGl w BT ek 715}e] Ao] 1A
55 Tl A 1S 487w ST, A sk A0 2147

1 8.4 WA ARk 2 Edo] A% RS H LAFF AFAES
817] 913} & 2 o] 9] A7) & B 3

78k w2 o] o A 7] g el A 2 TR 7] ko] Flske] B A o] oA 7] ol Wi ™
A% 7] 5} €]

A% Ashes 8 sl A e Ed A 7 el Astel @)A1 S

A\ 7te, s Sel7 SR RSl W £ 2 ofF o & 782 A %
Aol B A 8.0 A8 Ao i £ 987 412 A A(CORE) ¥ A5 912
W g RS A B of & 5 5L T

1924 4 A 71l bA dstel = @i AES ey FTh

o O] APE 2L FA AN Vo] Aol A 1 o)AV AR FRIY
609 el ol Fol7fok w3 of A 23 A5 Ak vl
ERE 2 Fol % A% Ao 2 we Agolw & 4 g,




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 198
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

F4 A4 71%o] Ak RS APET I
o EA NNV AEAEE A o] Ao BAH RE JuE ohA] 44
2 AU,
38: Aske) oAl 2 %ol AEHT 142 o]l AEAEL A o] A7)
et AAL N1 o) Astel A FRE AU
HE 78] 2 3E SehE o/ DA FL
o S Ao =T B F5d o)d WS pe Ao] o v g
58 A FAAE G S Ak A el D2
713herE B A A& ok gtk
IS B e B A% ARk S, ol g B A 4

A% o
HE 7] #o] 25& AHFE o] FA FL

o olRE Al A 1 ol A7le] el AR TEe] Fo1gE olvi gk

o ASHWE BAMGNE A} AE ZRALE AL Aok 4 AL B

T A=A A o] JFYTE 2 v HE Y o] oA 7| 2 Mt T
A Eo] Q)& 1 ge gL AW BAL = Agato] #Fgh )

< 74
s

@-ﬂé‘]—}l} 83l ARH 75]‘(1)‘, A= 0],/];(1]7]2 AE&TTH] o= A 34 o
FuT
o UM 2olFo= FTER A el JloiM F A 9] o] o A 717} JlE i H
AsH7F Gl 3 o] A 7] = hsgo}aq; 7% 0] = S35l o) Yok A

Al 2 o] o)Al 7] AA - W= A sy Tk

o T3 ool A WAL EE Aw o] HFFUTh o)Al 7] ZR A2 e)
gﬂ 5] 3,4,5 oﬂ r,Hts]- /‘;_,j o X}A H]}\:] 9= zlzo]_/\l }\LL.

A4 8.5 #4109 A 7] vl LS FAH o 2A Y7k

Al $-EolA o] AZIE & syt

&7 A AT Asks Mae sl A 7ol dEtske] #ske] H el ot 3 A
ol J A 7] AAE A oF S THEE ol &= 8 o] & Well). A skt o] 7|3 S S 7
TH S FAHE ol E A7 v W] Ut Flskrl o] o E AV o] T

WS ol 85V A, oA A F S o E]




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 199
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

A At A 1 A o] A7) & sk
HE &0
£/ o9 A7 e Tt

cc}‘\l: ZE,]E”(UZL‘ “/1\_1—/;_'\-— 01‘0421]7]” e “

1 %;t": ‘?“j/] Oﬂ 71] ﬁafﬂ—@ “/1\_1—}_-1"— @E”% -8—75] @,]’] q_.

o “N& AE"E AN Q. o= AT S-eol A “EE vhgred valel A%
Sl g A gsto] shae 2 0 g Gk A 2 dol @2 An st

29A: $-2E Ak MHl 2 2FL AR FEIA @ 2H S A% AEFrTh

o o HE Aol $-2]i= Aske] o] 2ol e WE ARE ThA AR BT 7]
As7h i e AHl 8 99 FA0) 0TS Fask] AL A AT
S BE 2 25REA 2 ST

RPN PR e
o) A7 e Aolo] ul§ T FA] R Selsk Aol A Hash] 2
Fo59 &2 S E FUTh (ASHE 1§ F B B A B ok k], 0

@7t 48 & glgunh)

o ST ABY o] AT E AMSY, A)she] mAL S} U= Do)
Fauv] $o o] Ur ol F9 M § F ol B AREA &S APt

o FASE$-2lol sl wgel FiLha ShNE A ol A U o]

A g%ngﬂwwu:%ﬂﬂﬂwﬂﬂm@wv«mmaﬂm =705

A 75l o] Ao B § AN A7k A watH ok Gtk

GA: 2|7t At A& o)AV E A Fsh= B 5, AT Aol Ae AFFLE
01411171 Tz 2o gz Ayt

(<3

»

HE 8o

« %@EJHFQ@Q%%%“ﬁ% B FA79 Ut} o] = wu) % “IRE” 2} 3L
Ay,



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 200
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

SAE A} U 2 i A o] A 7] ZEA X

g1l 2 o] o) A 7] AN A= -2 7} FA5Ee] <4l & o] oA 7] Wl A S
Z1Zo]l AEFYL o] 7|#2 sl A o] tﬂﬁﬂoioli A o] o H-E A3t
=Y AE 7)1FL Medicare 9] 93] 2 €3 S &4 7|AJ Ut o] 7| H& ¢ =
AAx o] A gom FH 7| ofdUt) o] 7|H2 Hy HAE 7Aoo AFE
H 53l =5 Medicare 7F A7 g+ 3| A Y T Medicare + ©] 7|9 A 5-& 5

19A: $-2l= At Aol 22 A5 o2 EY AE 7| Fo] o] #FYh

o ST AT A A o)AV E ARG G2 2E] 24 2170 ool A5 M2
1A E AT A BE EY AE 7)ol L= 50] Uk (327 o
= le A S5 e 2a gloka 42| A5 Bg
718 5 g Th Bk A7) e el 44 100 s o] QlFU )

B AE 7| #ol Ak ol IAY)E A& AEFUT AEAE LS 1242
e

1% 7)1 7o) AEASE 718k9] o] o)A 7o) AT HE ARE A

170) A4 I SAIE e, £2l s Akl A Pl 1Y T
ol Ao 1§ F ) g sl FRsfe} Ttk ol
Ashe) 017k o8 0.5 007 Ak WA Aol ik A sk v
29 8 A% A o) i) n Sl A% o el ¢ sk -9l
e s AU A g 0 ) 9zt
Aske] o 9A 71 & A FsHE, 1 Edo] Aty 2 WA
A A AN 25 E o1 o A4 Fe AY S g
. AN EY AR NBOLNE Wi 5A sH7} € 3 o] 914 7] 2
A7) 2 Ashs 49 T @ 5 At A Ee] dgunh

39A: SY AE @] A5 ol A718 AQeH, A ol A7 8 A% FAYA
A% Aegoh

o UM 2olFo= FTER A ] oM F A Bl 9] o] oA 717} JlF Y H
A7) HH 3 0] A 7 S A3 slE = A9 o] S 3= vl tisl A e
l
l

O‘r‘
an'
M
N
-
>9

2

_°.

E J
2 m

o rot

J =

ACHEY

=2

e}

A oo
N

>4 >,
N
e
o,

@4l 2 o)) A7) AA T B A0 LU
o M3 o)A Y| WA A} i Avkao] AR o o)Al 7] Z w2
A3 4,500 gk Ao 1 o] M 92 FREAA L.



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 201
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

AM 9 o] o)A 71 & &' 3 o] Ao 2 7}A 7}
M4 9.1 olg Muj2 23S 1§ o] A7) #H 3,4,5

o] A 4ol = 7187 2% 1 o]l A 7] sk AW 2 o] ) A7 B Bkl B w717
b

bololg AV| % E5 i o) 8 Au| 0] W sholo] 5 Ak 5FL FH5HE
sk F714 el o] o Al7) = A 5 ek el shele] 54 Hu 57
[ekel 5o = o o] g o] 4712 & 5 9141tk 71517h @l W 2 o] o141 7] o} #eA st
W Aol 89 3 ol A 718 @ ek el hlslel 92 ALt

o1 9] 4] 7)o T TR 0] F ) A5, vhA A A o] o] A7) 2 Aol 7} gl
W 0.2 [P rh o] el @ 2} A Bl A 715te] o A7 E 7k A E AT vhee

A3 oo A7] A AR 2% Y WAL EE ARo] A9 o] A7 & ARG
e gue A3 AU
o R WAL EE AWT0] A3 o] A /1S S5, o] 24 o] A 7]

ZEAst E%vﬁhuﬂ#QTEMAHqﬂWQﬂAﬂllﬂﬂ
AATpe el el Aol A freld A 3 Aol ol 2 A7 & el 7t
QgL Th 2] oA o] oA 78] = A she e 4 o] o] A 7] 2 2 FH U .

o $E7 ol AVISHA @7 AR, el WA WA EE
AR B W F 60 A ool Aol Al Y Al =E F 5w
Al gslloF Gk,

o $¥7t 1 Al o)) F A/SH/ = AR, el Aol A < 4
ool Al7) LA AR W Al EAE R =D AV $2E B g
A 28 Q) = Al F87] dol @l 4 o)) A7) A4S 7|k
9k,

o AW WA EE QBTo) A3} ol 24718 AR, 0|2 o9l A7]
ZeArt F28 FENT, oY #E dFvh

o AFIF RS oA/ E | F e o] AL T A
ool A 7] L2 A2 F Rk,

o MBI o] AYS Fetehr) S ASHA B A, Ashe AE ZEA 29 0
che A0E DG 5 AT ASHF B BAA S oM 4 0] 9] ]7)
W o] Shs]of QL.

g5t

Olt




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 202
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

A 4 o] A7) Medicare ] 141 7] @) 3](F &1 31)7} 71 3te] o] A7 & 7 Eho]
g2 ATT AQU o] B2l A AR A&
=3

o T EWO| £ A, EE HF A A3 0] AY]) AH e A ek Sel
QA eI} ANTE A, 0| 2A oA Z2ALE FEE FE
o 7 SIGUT o 2l A1) A3 gl el st f2ld
Aol 0|98 A7 Helsk ATk Sel o A4S AW s ol 2

QDA N 44T AU,

o @7} 1 AA o) A|7|EA] 7/ E AASHHE -8+ H 93] 9
TS 2 560 A ool skl Al AF Hul s

e,
o F¥7t 1A o)) F A/F 2 A Aol A Ao deed
29Ik,
o LghHol AR AS EE WS HE 99 AR FE, ol 2H

ﬂﬂﬂﬂEiW—L FREE FE YT, ofd +E Y&HYTH
o Fa7E 1] o] AV E 77} e= o] A S ety = A s
ol A7 ZRA A= FRAYUG
o a7t o]l AR L Fetelr| & dokA B A, Fdte HE TeA 20 O
Che w2 3 ek 5= AdssU Tk § o317t A5k o] o Al7] & A sk
35, AAsk7E = A Ol g2 sk AR 5 o] AV = AP 4
AEA oo} @ 5 o] A 7| 2 R P s= o] A EHol 9ls AUt

g 50127 A AL HY FAE e o] oAV E HED AdU T

o WA= EEARE HAES tE 7ok 840 g Y e e AT
AdUth o= HF Aol Funh A A R o] == 1 o] 44 o] 2 A7)
SAZE gl Y

AR 9.2 g E D of 2HS 93 o)A 7] FE 3, 4,5

o] MMo= A7 Y 1 o] o)A 7] et H 2 0] A 7| = ¥ &5 5 7|2
o] 1}s} 914 th

Aet7} ool 2 A7) oke] spolo] 54 @ Aol FEab A%, Ask F14
due) o] o] A7 = Qe 5= 9l 2 slelo] A& A9 e

ol 4712 & 5 gl et} @l 2 o] <] A7) el] tha] W T A ol = o 3
ol A7) % 2 skew ofTol] ket o1 S sok shex




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 203
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

ol ej A 7]ol A thF-E o] AdRe] A5, mhA Al el o] o] oA 7] = 2 AFol 7} gl

W02 T o 2] a 2t A A F)ake] ol o)Al /1% 7k A ESH=A 7} kgl
Ay

4 3 o] o] A 7] A EE AdFo] A5t o] A7 & HES

o Zgo] Solw o) AlY] e Ast R St G4 B
A9o] S oF WA 72 AR EA o] 9] A7) ] 4524 A13h) o] el )
E A B, $27F 2L BDEL 530 Y o]ujo] H-&-& x| Lo}
Uk

. WO AHY AS, o ZH oA TRALE FEF FEYL, oY £E
A& ch.

o FBt7E el o] A7) & 7] AEks o] AA & ey 2 A s
ol A7) ZmA 2= FRFHY

o Fstol AL FAHIE AskA B AS, ASE AE TR ALY 1
che AR S 5 ATk A e FAM G E oM 4 0] 21 47)
o] ghf 5o} gt

Z'8 4 0] 2] A 7] Medicare ©] 2] A 7] & 2] 3](H ] 3])7F 71 8k<] o] A 71 & H &35}

HHSATD AdUth o] Fo3l= AW AT 25AYH

o RWo] Fuold oAy mRA2E FRIY $El= Pt S o
BAS 2 ARKEA o] A7) 9] 4524 AR o]l 5 E= Al
7 AR S ADEE F30 & olHo] B &= A& ok FHTh

o Eh0l AR A, o 2H o)A LEAAE FEE FE T, fY FE
AU,

o A3k olel A7) & A2t o AP IR AAsu
o) A7) TR A2E FRAYL

o HAE7Fol AYS FEehINE AshA B A, AshE AE TEA 29 1
vhe A m e AAsH 5 A @8t Aske] o] A7
ARG A3ke] o A7) & A12keke A, Y BAA Y
A7 s o]l Al 7| AW 5 gli=A o] Rt B Eef oS
AU 3 A3} o] o] A7 % A2 A F5 ofro
Qetstan hgol = Fo L sof e Sl F Ak

P\

g 50197 A AL HY FAE e o] oAV E HED AdU T



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 204
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

o WA= REARE AES TS Aot 2 H o 3t sy = A ¥ A4S
AQUth o= HF 240 Huth W A Wl o] 2= 1 o]/4e] o] A7)
A7 glss U

A A 10 Aot o] FA, th7] A3k, 1A AH| = B 76 -2
Apapol s Bere A7) sHs 9y

A4 10.1 Bk A7) TEAAE W 59 A2 HFFUAP

A 22 AE 25 7o ZAE ARt AR YT of 7ol = Ao €]
:”Wﬂ*ﬁhiﬂﬂﬁm ﬂ%%%%ﬂﬂJ@%HQ*WWH gk A7

ZrAl27t H ke wAe] TR A7y dsyTh
B o
S o F&H7}REE Aloj(H Aol A o] Alof o] F Aol
ko] AFH 71
ZElo|WA EF o FuZ7FASHY HRIA R BS A E EF oA
EUAY 7LD FEE FHAFUN

B2ET,IEY 1A o TuZbZF AN s AY EEEAFUIL?

Au| A2 EE 7| BAA o 7] A E] 28 o] An] 2 Bwuko] A U719

3% o B EUANA GG AfrE B Aot
=714 U7

7] A1k o OFEHS W=l o wo] Y ti7] AlRbe] U5

o A} oFAF = VIEF B HEVIF AEE UF
QP Eet 71Tl Al & A o] JF U7 e $-
MR A T T Zeo] v Aulo] 1A
57
o ILdE= Aol A, 7] T AR A,

T AYS e wo] Ui 7 7| A1z 5o

AFY T}
A4 o Y, MY =g HA = Ao Exto)

MHH%?




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 205
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

-l o
S-ZAAAN B= AR o FT7}ASIANA G BA = A EdHU M
o Y AH HRrTI} ol 7] oJHFU 7R
A A A&7 B AR wi= o] oA 7| = -2 ol A
(°]g1st -39 BTk 2435l = $-27F T8 A& U3k A et
LA S g B =L AZVE = 7 9ol = 9o A A gt Enks

g AZle $ sk T 2 d gy,

T o Aah s ng A s A% ol A7 s

A% 24P St olg ARG A, Fshes 2w
A7V = A F U

o ST HGAA w0l WS F
ki AZhE Y Ashs Bk Alvle 4

o

o $EF S A 5 o5 AH s E ok Y3
WA EE S S 4714 93 grka
Az Aehe ek A7l 5 JHUT

o 57t Ao Aol A SY AE 7)o APe
R R RRERPEES e R R
292 A7) 5 S g

A4 10.2 B8 A7) 8t W

r
Ip
M
g2
Y
N
rir
i
il
iz
il
1
o,
Rl
ofj
Y
e
o
I
kl
oy
i)
T
id




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 206
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

A4 103 GAE Az} B9k A7) 8]

197: Z4) o7 At - A8 = Aoz
o wHoz nANu LY Agkshs Aol A WA BAYY 7)skrk 5 ool
@ ThE 2207} QrhE mAM N 2d o] e =Y A3

o A E YA FE=AFEE AZPA T |
AFgEE 233t oAl B o JEsUSh A5k F S ALk A Bk
ool Al Bl Aol el Ao R H

o F3 TZAX

o AT} EE Eolo] AP Aol WEFL AE T AL A A B
Apgro] ®ele] iz AT Ask: DH, AT, WAL, S5, oA} B
FTE A5E A9 BEFES AP D 5 AH

o SR Ao T Al 7] ol S G Aol 51
A9 Aol 8 ok A9 ket 2 A 2 Akl A Aste] vleel

09 A8 Fi Aol AReka g Ao g Aste]
D e e R PR SR
o) 2299 AEA A4S s

Aol 227} 88k = Al &3
U PSR 30 9 ol el A sfor fhujr.
B 97 F7F AR A8 S WelaL
B35 A 14 A7A o] 7HE A3

=2
2l
> N
%
:\i
ol
ol
j&

)\}\1:] H‘;}

o B 75743 E= ol A7)l A& dhSetA 712 @ EW A
T -7 B A4 s ol oAl 7ol dis A =4S =
Ase A7 AFH 2= S Lol 24 A E ool T sfof

e,
o BEAY) A A5 B2 AV S s BAZ B R G2 602
SERIEY
29 2l AstY] B A AR 979 gEe =g
o FFSFTE St FA BEL 2P AQUTh A5t 482 25 A5
Few 2o A5 BT NS = 4 Ak
¢ AR ELATENY ] FARIG. 2} T S P o
Aelo] Astel A A A e B A F71 AL 845 A A gl

01D v e el ] 30 18 A(F 44 Ayol o 2228 5 Ay h
F7k Alzkel o] asttha S e A5 Akl A AH o w el =g iy




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 207
Chapter 9 What to do if you have a problem or complaint (coverage decisions,
appeals, complaints)

o SEEABRY A& BY R EE <AL o] IAY]” LS ARR] W
B AV HAE B, FAE AR Al A A% Fi 47" A S
A5 SS T Aol 25 A7) AR A e el
F15hol 7] TG 24 A1 ol el =RlThs 4 ek,

o ABhel B ARG F QY E A%o] $27t T A GAY Ao B
A7)k Al G Al 217k AR SA = A9, AL At
ByE g6l AYE A,

A4 10.4 Ash= Ao FA g EE FA A 71l A7) sk

T3tk
<
_T_ol

ko] ko] Hofg] FH BT AN B, Ashe b F A F7F A= 2
=

o AZME I ETES EFZ VA ZIF AH A A
Medicare E-A}Fol Al Al &5 = A& A T8k A
HyE A aste MY oAre 718 B0 A7 25 J YT Al 2 ol A A

AR 7} o} QlF Y T
o FAdts I BEWHS FA A 71FET oty g Sl A% F Al A 7|5
SRR A=
A 10.5 T3 A3 Ewt AL3E| )3l Medicare o] Q&3 % d 5T

7 3}+= Clever Care Health Plan ol o 3+ B-wF A} &S 217 Medicare ol A& 4= 154 o
Medicare ©l| &4%F A &S A &35t H
www.medicare.gov/MedicareComplaintForm/home.aspx = W3} A] 2. B3k 1-800-
MEDICARE(1-800-633-4227)= 7 8}514 &= | Y TF TTY/TDD AF-&Z}= 1-877-486-2048 =
Aske = A5y







2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 209
Chapter 10 Ending your membership in the plan

A1 28 ZAAAS 55 9y 20

E
i)
o
of\
bl
ol
rlr
Y,
rlo
_>|~l_,
i
)
h
[-40
lo,

Clever Care Longevity Medicare Advantage (HMO) 2
A Eﬂ) o= H]X]_le-l(y_o],] A1 el o]_u) 0] 4= 9] 1;}

T oMmHE
9}%14@ *—*Miz‘;'l 32 ﬂo}oﬂ o) %k ApAQl WA TR g AR E
ATy
o E3 27} A5t WG FEA o] AR AFE 22 YU
A5 = e 7E sk WA S FRAIACF sk el tia A Th

44 2 A4 58 FAAHAS FEL F AFUA?
A 2.1 Aste Ad 55 717 AHAE FEE F UAFUY
Asts A8 55 7I17HEAd 2 55 7|7 olgtas gholl -2 S tg WA S
FTad ¢ AdGFU o] 717HS &85t A A E o RAS HES T YdEe
B Aol s AA AL

e A SE 108159 ~12€8 7YY}

o A BFS %116}7&/‘*‘5“6}7%4 as H3 23 3= Ago]

7%§H4%%ﬂPWE ﬂgi%%ﬂﬂiéﬁaﬁ?bhﬁkja 4

o AHeF B A of Hof A glo], B T2 Medicare 717 = .

o W9 Medicare A WeF = #o| I g/F Original Medicare.
o W= 9] Medicare A WeF = ¢ o] 97+ Original Medicare.
= o] S AESHAI, Medicare 3= 71817} Abs 555 siAISHA] &=

S FotE ofF ol s ZAIZ 7 AFHTH
ZF31: A 3}7F Medicare *| *oF H o A & E gl a1 421 2] 8wkl 2 HkeF 1A ¢lo
A< 63 Uo] # 1/}7}74] =, At Uz oll Medicare oF &3 7




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 210
Chapter 10 Ending your membership in the plan

A 2.2 73l Medicare Advantage .= 5 7| Ztol| AN S TS

Szt

73} Medicare Advantage 2= 55 7|7l Aslte] A% RS o H A 7|37}
AFHT
A H .

e <9 Medicare Advantage 2. 55 7|2 1914 ~39 31494y}
o Ad Medicare Advantage 2. 55 7|7t ¥ 3t+= tha& 35k 4 AdFU T
o AwreF B of Fof TAG o= H3h

o], It t}& Medicare ] = HLHE] A
o $t] &WE &E S}l Original Medicare & &3l B34S
Original Medicare = 33} 7] 2 /85l H, OH g AlA
A rpef Zdlol] 7hl et = sy
o T3} WMHAH L2 71317} thE Medicare Advantage = W ol =3 5-2]7}F
718+ ¢] Original Medicare X1 8+ @ A5 A3k U5 2] X0l SRgUT =F
718t 7F Medicare 2 '-oF E /ol 55317 = A 88t A5, o] oF S WA 2
3 oF Zol HO}J o5 88 e Ao v 2o A2 AR Y

Lo
§
o
=
o
o
=
o

4423 AN At 58 52 7] AHAL FET 5

LI o] B 55 7] 7hel ek ]
¥ 7

A7 ohe 3 5 skl o1
AA o] & F dFUH. o] = & ﬂ%%@maﬁﬂggg%%.
Medicare ol %1 3}38}7 1}, Medicare §AFo] E(www.medicare.gov) & HJE—‘S}Oi ?:‘, 33 4=

A5y
o AulA 0 Z F35}7} oA} W,
e 73}7} Med-Cal & ztaL Q1+ 2%
e Medicare A W f A Eof| A “F7} Eg7g WS 24 o] = -
o $-2)7k Akl Aloke Sk 5
o FAIF 84 = 7] ALTC) B Z2 7Tl A A E B = A5

F3: 7|37k oF wel TR o] £ 49, AASHE FAS WAT 5 QT o B

T2 A 5, A4 10 o AAIB] AT E o sy

5 5F 7|Zb2 Aok el et g Yok

—F:‘ﬂ o] B S 7719 RF o] QlE=A] E<¢13la A Medicare ] 1-800-MEDICARE(1-800-
3-4227)°l B 24 A3, 5 7D A SIS Al & TTY AFE- A} 1-877-486-2048 H o 2




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 211
Chapter 10 Ending your membership in the plan

A3l A 0. B Abs) o 2 Qg 5.8 ApA o] A7) 25, 718k Medicare
A7 B AR RG-S B WA 2 e 4= Tk v $41 0]
hs g

o HFOF B F o] Ko J?{rﬁ]%’j\ol I t}2 Medicare 717 = 9.

o HX 9] Medicare * WoF & @ o] 3% ¢/ Original Medicare.
o — A= HE 9] Medicare A WoF @ o] 32 /5 X/ 22 Original Medicare.
Zka1: 7] 3}7F Medicare *] ®oF K Ao A EHE| &) 11 A1 2] & whsl 2 ukof w1 A ¢ o]
A< 63 Lo ]‘47}71] =W, 73k U5l Medicare ¢ E el 7FYd sk 45 I E
DA 55 dH TS FHalord 5 dFyh
W41 £ F15ke] A W7 Aol A The 2ol A el Aoz FRFU,

Ago | 22 93 Medicare 25 H «F7} 57 ¥ 9+ 713817} Original
Medicare = 21 3+5} 37 ¥ %= 9] Medicare *] W eF = @l o]
S5& A W T Medicare = 7154 oF Fdlo] S5 = Agvh

WA F5ol &l dHd Hol A= AS Aste s o] &3kl &
. ARz Asgn,
o 9| AH E Medicare & You 2023 3 =50 A zto}= 4= Q) &t}

e Medicare 2] 1-800-MEDICARE(1-800-633-4227)% &} 24 A|3F, £ 7Y A3} sk 4=
NHFUTHTTY 1-877-486-2048).

&yt

s

4 3 AGA e ZABHAL FET + AFUA?
obe) Hiz AB7F 2l FANA WS oA FR 3ok s

i

Y
o
s
°
o

$7) Ao RY &3} 2ol sk Pk

A7) AsHe B9

o TU}E Medicare A7 = 9. o A =S Medicare A7 =dol &
o MAEZL ZWO HAo A E uf A3l A5 o=
F-2] Sl A 7F] o] sl A2 A

f
s
©
o




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 212
Chapter 10 Ending your membership in the plan

#2) Fdozye h&3} 2ol sk Pk
Agkal7] Ak B9

o WHIO] Medicare 2] H}oF o A 22 Medicare 2] HoF Z o =3}

: A ) 7ok As o=
Medicare. 5] Eaﬂoﬂ/ﬂ 7}01 o] Al E APt
. 9] Medicare 22 o oA B F SAHAME HUIFAHA L. 147
é %01 %7+ Original Sk W ol gl gk 2 gk A 17 F Q 3l 7 §-of &=
Medicare. AR 2o A A A (A BT = 9]

B2 M9 5 xA o =] 2.

e I3l Medicare ¢ X313 1-800-MEDICARE(1-
800-633-4227) % 3} 24 A1 7}, 5+ 7 4 A 3} 3}
gEE 8 T AFHH TTY AHE-AF= 1-877-
486-2048 W ©. 2 A 3} 5} oF gt}

e Original Medicare 2] H.7-o] A| 2E w] #3}=
Aso = -8 ZWAA 2E AHgd AYPYT

A4 4 A Aol F2E W7 At 98 AU~ d o2
ALAA 2 AL Fal Borok T

et 3l Y A4 o] TR AL A Z-& Medicare 2.80] A2 w742 = o] 5 A H] 4 9
Aors A& aA -8 FWS Tl g ook Fr)
o AZdA Y UEYI U AH|2 AFAE o] &3t 5 AH|2F FOoHAQ,

o A& 2 MEN D) oFFol $H FEE o gale] At AAL
Z A 544 2.

o T3S FW 4ol TEE = ol At dAsA = B, Aste] B AF=

Ast7t H 9 d7hA] $-8] S0 BT AAdUTH(FI o] Bl do] A=y A%
HZo] Al ZhE o] Z Q] 74 -9-o %)
A5 Clever Care Longevity Medicare Advantage(HMO)< 5%

Jgol A Aske) TA AWML FEAF BTt

44 5.1 32 AA A FA AN L FEA AT TR

€ e 43 F b BAsHE 3% Ak TA AWAL FEA A Gt




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 213
Chapter 10 Ending your membership in the plan

o 71317} O ©]% Medicare I+ E A ¢} I E
o HABI7} An] 2 XA Bro 7 o)A} A
o A37F6 /MY o] HoF Au| 2~ A A&
o Tt o|AL EE AV FEFeIE
7|8k} oA} H = 2
Easias
o T&7t 7w Y %(715&01] 7}—5) 7.

o T3H7F 71%01] ZEAL A Aof BAS Al sk E‘rE' B el EA4l EH°H
AAESFAY BHE ARE =71 45

o 37t 52 EW THFT uf JrHom BASS JHE Agste] 1 KT}
2 93 B w‘%ﬁﬂ Aol FEFs v A= A5 (-2l 1A
Medlcare RER N = ﬁ S x| 2= gk o]¥ o] 2 A5t F-8 Sl A GEAIZ
T EFYh)
o TE7FAEAHOZ HFEA O E dgste] -7t Astet -8 e thE
S| DES 8 o5& AlFstE Aol #tdt A5 (-8 & WA Medicare = 4-F
&) eh-& kA C{%%@,Oliﬂol%iﬂé%% Z Wl A E]“ﬂj‘]%]“/?%igbhﬂr.)

o F3l7FEFIS R Slo] 5w 1o A 7tEE AFE-El ol 58 WA g A
(721 & WA Medicare =5 & 2t& x| o g o] ¥ ]ﬂ‘i T t& —r‘j/]
Z WA EEAIL T lFY )
o g7t old O]ﬂ‘ ol A5 A A S T 5 A 7] = 49, Medicare &
F3te] Ao] 2E AN A A =S & = 5T
o 73l A5 wjFol F7FHE D = HHIF 8T = HH T o] Fol A K] o5
7%, Medicare 7} 73} & 32 Eﬂoﬂ A GEA] 7] AL Ao Aok RS

g3k A e

ji

F7 ARE UM AL F AFIn
Aol QAL 27t AR AsHe] WA FRAZ 5 Aol U@ AT HuE
ASHAE 3 ] 26 o 2 8hakA] A 2.

44 52 o= A BAR o HZ AstlA 97 B 9HS 2T Y

Clever Care &= 7173} 3t o] f- 2= Aol Al $-2] 2] G EHE Q7314 K817
ol JdFY)




2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 214
Chapter 10 Ending your membership in the plan

o1¥ Yol WATE 35 o RA ok Ful7t?
As17L A7 T ol wFol] $2] ENG GESEF 2T ek 42w Y
]

Medicare ] 1-800-MEDICARE (1-800-633-4227)% &}F 24 A 7F 3+ 79 A 3}atA] A <.
(TTY 1-877-486-2043).

4453 At $e7t Aste] TAPHYL FEAVNE S BUS

A71E A7 sy

S22 Aske] B WAL FEAIE B9, e Aske] BolA FE S
Aoz Fuslor gtk St ER ML FRAIE -2 A4 e
= W M e of ek,

o M







2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 216
Chapter 11 Legal notices

A4 1 T ek 3LA]

B2 P FEA AL EE 7R HES AR B Al 18 B AR B Aol o A
CMS(Centers for Medicare & Medicaid Services)7} A4 ¢t 4 EJ Y o}, 3 th & AW
W B3 54 Aol 4 7|ek} AT ek 7o) WESo] 448 Ak o) 1
MESo| B TA0] $ ¢ i 4954 2 4ol % A5e) Bele Aelo] I v A
% gl

A H .

A 2 AHE F A o] th§F aLA]

By

= 3 =W 7] Medicare Advantage = WS
AlE s 2E 7] ¥E 2 1964 W W1 €] Blo] 5 VI, 1973 & A=Y, 19753 AR AEY
nl o I, F-i 7 Ao o] Al 1557 = W A58 k= 7)) A 85 =

T

>

iz A
~
I
g

EEHEHGE o2 48 7 HES 2deto] A S gAg = AN HES
el oF g ot
AP = g t-ol g 7 AR E A - Aol e A B A

WA A A3} 1-800-368-1019 (TTY 1-800-537-7697)% Ti= F &l x| o] w1 A 7
At Al . ok B EX| 5] 71y A JA}o] E https://www.hhs.gov/ocr/index 1] A]
ARE Q3= A= ey

hoy

Foh7E 3ol Ao o] goll Zmgo] BRd g MM n| Ay ol et = JlF
BAol Fd B TA 22 Jrnto] =

N
I~

AM 3 Medicare ©] X} X EX} t) 9] H ol o gl 31X

©.7] = Medicare 7} 42} 2| 217} obd 1A th A Medicare A 8] 22 9l &) A 4=38F A9
A elo] 9)5 T 42 CFR 9] A 422.108 2 423.462 2ol A 2] CMS 1A ol we}, Medicare
Advantage 7] ¥ 2. 24 2] Clever Care &= 42 CFR 2] I} E 411 2] A B 3} E B~D 2] CMS
T o] A F4 o] dAelE 2 3PS YA HlolH o] Fof SHH qfF o]
HE AT

44 4 FAF 85

Yo

$2 A H) 2 ] A TS TR A e ) EE
W48 A B ORI Qi ARrel Ll 7 o R e 3158 5 Y Th

rlo
>
o
o
fru



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 217
Chapter 11 Legal notices

445 A7), 8] B g Al

= s
Uitk A o5 A/ Qi AR E A g0 2 A o5 A2
N &2 dokalt vl Axabd 4 G,

8 A7), dH) B Fgeld FAYUA?

AP a7 SEAE oo m DA AT A RS RS HY A TE
[

[
A= uf g

FEA, ofsto] o] 43

SREEREE LR R

o F3te] AFE B A, Medicare 3= A7 B3 e T &3 ARE Ra=
Abgrol Al 4] R A L.

o OJALe] A A gloli= AR ALl 52 &kA] wt

/]\:}
o OB MM}t TR FIHES WAL B

-

SRR AL AP Ol F SN 2

A7 A2 w o], AlY o] 519 Al E 7] EF AL E S vhel Aol A -l =F AL
A1 E 3H7] S8l YAl shA v ZFYAFE A Al A S E Y T 152 Medicare 71 A
H| &5 A &8 A o] 7] wjZo #Aste Y HE, A5 Medicare 7 H.1F A 3-35}H
st AAF Ao E TS ko AR Sy



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 218
Chapter 11 Legal notices

A7} o] §8 o] Ab7)e] ol el olel @ 4 A
S ARE 205 A5 R @ An o] )

A= 4k

AL ol 713t 19 atel
5 o

A}
1 Medicare Ay E AT+

A A7), 3], FE(FWA) 41

Clever Care += 2] 4 9] FWA E-A4 S B 18 5= ¢)
Wt oo ARA 2 8- Selshel e Gak 1A}

e okAl 8.

= UpE S AT A
1E ko.clevercarehealthplan.com =

A% 6 83 A3 AEE 2= bl =+ °] 5 Manifest
MedEx ol o3t 1%

Clever Care Health Plan = H| 3 2] ] 5 % B 2 3HHIE) A 2~ ¥l ¢] Manifest MedEx(MX) <}
AlFrste] oAL B 2 Ve o5 AP AL -8 FYS AT o Fask A7)

ANE 2AN T BHE R AES AAGT

= Agte
—/-F

1%9} 4%'3}04 Eﬂ L 7“4 ,% 141\“471 %’4311 %ﬂﬁi Bl A E38H
A= 4

3902 7lelA Aste Ao g T2 oM S22t ey Aste] A%
AHE & AH] 2~ XﬂlX}Oﬂ A&7 Hé}i‘l AA] g «“AFE AEetd = dFUTH
MX 5 5& AFsH 45, Aste dAF W5 A3 A<} Clever Care F& Ao} MU A&
Z3e 9 o5 o] MX A ~HLS F3l] 78t 1A 7Sl AT ¢ HEF
Aesirl= AY Yt g A u| 2= Al Ao MX &5 RS AFste et i, o] = X5 s

B A FAske] R of H AW 2 Al S At FRE A e Ad S v gy

ol g AR 2 Al 7EA 7E dF U Tk

{

%

e Manifest MedEx 3274 ] 4 & o] 1 (800) 490-7617 1 & & A 3}t t},

. ohel AboE oA MX o] 2-ehel A& Ik
https://www.manifestmedex.org/opt-out

o & 2] A7 o] 7] A 75U U https://www.manifestmedex.org/opt-out-2/

Aete] Fol I R(5S Ao B MEe o 8 AH| 2 o] Lol = F S WA
LT el ol ASE Felshel nrk £71 8l Ao] S ES el A ] uheh e



A 12 A
50 809 92



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 220
Chapter 12 Definitions of important words

EQFEAE - 595 AHE o] & 7H A ¢kar o] AlEfol 24 A 3F o] 819 A 77}
o dE = FAEN Al YA} T AR 2E AT HARE 9 &P H = 7]
A TF 71 - Eo] Ao A e oF ZWE WA A1 Original Medicare =
A rFdemid10€ 159 ~129 749] 73k

o] YA 7] — o] A7 & et ) S & M| 2 B AeoF B = A str) o] m] ke
AH| 2 = oke] BR A& 8 Y& A8 2] AA ol soletH] &= Aol Ak
A= Bss& BP YT Asks gk AL Qe AH| A E Tl 2 & 92 Ao
SOt B Aol o] & A7 E 5 AFUT

o T - AFA: AL EE )7 Bl A F BB 3§ u§ Beenc o

o $-2) Al EA o] “ape) P S
et o o] Astel Al § T A2

o

ER
L = [e}
8 717k F1e 7 A #AF B Alo) (B SNF ol A o] A Alo)E A%
60 & &k WA eF& Ao Byt gk &8 7] 7ko] B & s B e W

2.9 A0 Fol 7k A SE Z)zke] A AR T AsHE 2 A E 717k F9 AP
w0l Rl e A et of gt A9 717ke] 35el = BEsh QLT
SELSEED

& 237U o) 1ol B
A£G AL A 3o Frofshe QA oz g eke] 5571

FR% B4 WA - 9 D o} dE ) v Al ek} B ve SAAA) FeE
o T‘SH Eﬂ %% %%% E= %%Eﬁé%% A %'(:5]’7ﬂ F‘J’E %ﬁ]

)

Centers for Medicare & Medicaid Services(CMS) — Medicare & A] 8 3}+= A1} 7] .

WA AR} ES QF ZTW - C-SNP =42 CFR & A| 4222 %o A% EA ==
A A o] 9l ESE 8o " Q3 Jfelnto g S=o] A3kE o] 9l SNP Y Yt} C-
SNP = C-SNP & Wid o= 3 51 X4 Bl vpAY Bl 55 o & Ale7] 98 2&



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 221
Chapter 12 Definitions of important words

Medicare Advantage Coordinated Care Plan o] 4] & 7% = 7] -4 9] Medicare ¥} E A 2 B
Al gl Aol 20 AleS dolM = 58 S48 7FAoF

TEEAT - A AET o] 875 = FANEE, o5 A H| 2 H= A HFof v] g0
3k A ate] o2 M-S (o 20%) = AT = A5,

<% AU B A7) TR ASE 25
7] Aol ) F, th7) Ak R A e

5178 A 2ol $E EA7F E3E U A she] Falo] o] o] A17] Abe] e A17HS

=]

H

FTEA A A A4 (CORF) - AW == 74 & A& AH| =2 A, =2
S, AR s Ay ARlA 25 e, A 2 B wekr]-do] ®el e Au s B A7t
273 B AR =5 Al sk AlA
EEE&ETS “EE”) - orke] i, B o P ShA T e A oF 22 o5 AR &
Ee= &F U8 T A RoeE ART Flo] a4d F e . EEHES HAAET}
obd LA F (el 100U T
H| g &5 - 1] & Lol Au| 2 oF& whE o)) 3] o] A &3 of of= v A&
7Y T & Bl = (1) A0 2 i oFS BASH7] Mol o] RapE &= 9l
ol (2) A AH 2 = oS WS o EWo] Qe A “EEE T,
T (3) 54 AU e ofS B uf) Zllo] @ M8k, AH[ & B okS fEl] Al E =
T A HANER “FFHET" 5 T Al 7HA 73 o] A &Nl x3to] Ut
H| & B3 AlS - Bt o obF 5540 BE oF2 oA 7HA v & £ 7 A5 T
Shitel Syt dwbH o 2 g Fd Aol a5 oFS f1g Aske] v &= ¢
oY Th
BB - AstE A&l AE oFo] il o &l B =Xl tig A4} 735}
Aol ulg Aol a4 H = ol ARt o m Flart A S kol 7EA k=
oFro] 71 A hekd 75kl Zilo] oA RAE X gkethal EEl s 132 B 9 o
obdUth At Sl st AY ¢S Bl 2 g J2 A S 8ok

=z o

FUTH 0 WG o] BAAAE 0 2 ol2ki T

B O - 3 Fdlo] BARE RE AYES oula] 5] el AEEHE

gol.

B AL A A - Sp) Eelo] el R o g AH| 29 £ES )u]a] 93
927} AL g3t gol.

AN vk Ao B - 3t A 0= Ao & Medicare o] 3 A oF B AT
H 85 X &3l& 3 02 o5 B2 Medicare 2] H A4 7|& S50t R 185



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 222
Chapter 12 Definitions of important words

EE =% F). Medicare A} o] E ojf o] %%94 HAS 2t AdES it o=
Lol Medicare 2'oF Wgo| 5E3517| 2 AA T HAF Fdi-¢lo] 1 RS §AE
EatNe) Ea

T ooms L] q

B3 Ao - H3E Aoj= ool AR o7 Ao = AR gk Ao 2 g
B 8 gd Q/\JV\ = 71EF A A stoll A Al s = 1A A Al Yy T T
]ao]:o]],} TS ZEFA] o5& Al o] Xﬂ%l T AT Ho A= 58, ¢
A == o2 55 A 7], Foltiy 7] 2 44 o] &3 T2 A Sl glgk Bzt
2EE YUY BE Ao]oll = AokeF ARE o] Ul F-Eo] At Eoe] 222 3t TR B
#4d A= E3HE YT Medicare = H.3 Ao H] 82 X &5} X &5t}

DA B Y - 5-2] Sl M A, S8, ag B o] oA 7)ol Bk of 22 o] Hitel

}1]

71512 98] 57 oke] 1 /]9 ® v 5w = <o)
N Begro] 448 5 A ehe RS A8 o] e PRk I ¢
Eege gl 4 B9 A5 the AUtk g 1 gt ok 1 R
W7} $30 ) 3L F3He] FAel A 1 L) 30 D A, A« ] & B
A $1 Pyt

o,

o) £ A (DME) - ] 314 o] 22 7]819] o] A7} i ahis 54 o 2 ], o) 74
bl o] o 2= Aol 4] AL8317] 98] Au] 2 Al BRI TR GA, BA], B,

Egx /\]/\541 oy 83 IV“ZrC{J ,ﬁ_L °A /\gﬂx;‘q’)\}iﬂ—u

gl
H =7} sy

ol 2, 1o &
(o, ot 4
ON

85 - SO 15 T A 0l A3 A 0] Y AT Yelo] Aate) 4
A S} A A Blohe] D), A A S A 750l gl i A
e BAGI A 4 A A SR oo el 6ol E
shell Al Qleka e weju o) ook d Fake A, P, A S BE EE 343
o}815 3 9l E Y 5 AT



223

Ao 2 o3 (FDA)OY ¢
H7F o B kAol A

T
-

=N

],

S

o
T
=€
=

s

)
=
=

B o
d 4=

1 Al

EN
.do

o

bel 41¢]
/}jEﬂ
R

v

°©

7]

-

T
- 253 =

[e]
=3
.

o 29
2

V=
Medicare =] "2k
=7

2

2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage

Chapter 12 Definitions of important words

23S FHAEOC) E I/ A

H 2~ = T
L s

P

-

3]

o o7 X
?ﬂ )
R
N m_l o ol
Nrlo & ool
STy
S o S
o o Lol &2
B T R
B o 4] g AR
oﬁ_ w10l O ol
M BN
vA e — ;O a
%/

57}
]_

— o )
N iO
o
m Wi
ol T

ASIE
g,
e = o

1
7
i oF
%

Heo] 3]
B3

9|

=
ae

2
A}
=
- 1=
-2
A&

H

2}F2] 5% m]

S ol IRMAA

A A(IRMAA) -2
o] AN o] & A, 7

=
A
IRMAA

°|

14 of

5

=
HI:]F
o
T

=
Medicare Y.

T
T

o Al A 1]

=

j

]

s
R

o

HOJ ALY 8] (IPA) - Clever Care 3]
EERE P E

=
=5

-



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 224
Chapter 12 Definitions of important words

7] B B o) H15h} AR T3t Y A Bok o] ASE e A %D
19 % 5kalof 7)ahe] & oF ] o] 54,660 o] =2a}] Wel wA AT

5= 7|17t - A5 2. & Medicare A}4 2715 2E+0 S v Medicare IHE A 2 S E

7Fd & 4= A= 717 65 Al 7F E ol Medicare A4 0] = B¢, TS| 7] T
265 A7F H A= 2o 37K Aol Al #E = 770 7]k e i/ﬁ,65 A7t E = ol

EFHE AL 65 A7 H = E 3 7hY Sl Ed Yt

B 4 o) E BER MR BE «o)obE B2 Z o] B4

1r
o
o,
Lo
I
I

~
=
|
72
N’
|
e
\1
=
[‘I
oo
o
L
N
ol
o
>
>,
o

X Q.
2 B YA v ES T Y 2 o) A v ~E 98l 9 s etel A &Sk
2ol Heh H]-E AstrF el & %E o, Medicare JE A % I E B BLd 5 ¢}
Aukeks 28l A Eohe w2 2 B H Ao Al A G5y S = HEY A

k3 93]
W) 1 T o] 5 A 2ol e ] 5 A oho) Slol s 54 59 2] 4] o)
EERERNEEE R ES RS )

Medicaid (5 9 & A Q) - 250] ¥ a1 o] A|ghe 3 AMLES 98 g 5H| =
X915} ofu) 1l = A -aLE S 2 2R Medicaid T2 13 0] S B A2
=221, A5kt Medlcare ﬂ- Medicaid =72 A} 0] Ql+= AF-oll+= | HF 229 9=

bl g o] WA,

o o2 QIAE A A - el o8] 591 H 5
A8,

ZREEEEEEERT

HN

oA o e A AN o

Medicare — 65 /‘ﬂ ] 4 /\}%}%, 65 A H]uke] - Zrol ] B Y] A (FA e A%
HE g3

°
>
°
O
oy
i
I
o ©
—H
>
—{E
=
riot
X
il
do
r (
re
ok
A
o

Medicare Advantage 2= 55 7|3t — 7} 91 %ol Medicare Advantage = 9 3] ¢l o] Z}Al 9]
ZU 528 #4353 Y E Medicare Advantage Z Ao 7 H3al 7} = Original
Medicare & 3t B S5 =19 1Y ~39 3142 7|31 o] 7]7Fel| Original
Medicare = 21 3}5}7| 2 A € o]—Ej’ oﬂ% A] o] ¥ % 9] Medicare ] Wk Z @dllof] 719142
T I F Yt 3 Medicare Advantage 2.5 55 7] {F2 7191 9] Medicare & ¢ 3+ A4 &
A 2EE 9 3704 713 st E s Y

Medicare Advantage (MA) = & — uj o] 2 Medicare I E C &}l %= ¢ 2 & Medlcare JJrE
A% I E B 8-S A5kl Al A& 3= = Medicare &F Al 2FE A7 o] Al-&5H=

Medicare Advantage = -2 i) HMO, ii) PPO, iii) A} 3 912 =7} A4 (PFFS) = ¢l EE = iV)
Medicare Medical Savings Account(MSA) = H Y 4= JFYT} o] 23t 3 o S Foll A



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 225
Chapter 12 Definitions of important words

AelstE 72 9o, 545 &7 Z (SNP) 9 A Medicare Advantage HMO =+ PPO
=dol 2 g AFU T 9] -9 Medicare Advantage = &5+ Medicare 3 E D
(Aek R Ale @yt ol gt ZNE2 A eF B 3 Medicare Advantage

Medicare 273 H ¢
“FI7F s WAL
gk el S A-Fs

AT

Medicare B3 A A 8] 2 — Medicare I E A 9 3 E B 7} RAS = A v A~ e
Medicare 77 =S Medicare 3 E A 2 Bol| A B3 7153 B E AU A5 H A3 of
U Th Medicare Advantage & ol A Al 7158k A&, X3} 2= A 2 Alofe} 22 F7}
&) &2 Medicare B t)/d A 1| =gk g0 o 3 ] g5 o,

Medicare 227+ B 3 — Medicare 717 X892 3 = W9l 5 =% Medicare XA A

S E A Y I E B 3| Y-S A F3HE= Medicare &F Al 2k A7 G o] AlFsy ) o] S0l &=
X = Medicare Advantage 2 ¥, Medicare Cost =W, 54 &+ &9, A/l 3 22 =)
W =918 95k L&A Alo] X 2 IM(PACE)S ESH Yt

Medicare A %9F B % (Medicare 3 E D) — Medicare 3tE A B 9t E B 7} B stA] &4+
o ef At A gef, WAl Az Al R LAF FF 0[S A es e B

“Medigap” 2.3 (Medicare 2.5 3. 3) — Original Medicareol| A ¢] “747& | -9-7] 9] &) A} &
B3| ALE o] Il 5= Medicare H.5 H. 8. Medigap X3 -2 Original Medicare2} &7 Tt
71°s &Y}, (Medicare Advantage 2 W ©] Medigap 2.3 -2 o} 4 T})

3Y (98 YWY I Y, E=E«ZAY 3 Y7 - 1A O AH]| A8 S R A o] 9l T,
T2 Sl 5531 2™, 1 550 Centers for Medicare & Medicaid Services(CMS)?]|
o] &) &<1¥ Medicare X A}

NELZ W ok 98] T 3] So0] Aok E)S e 5 YES Al A okd
ofzt Y| o] 7 S-ol], 5] A ek T Ao] ] M| EH 2 U] ok 5 ShLpel A
)0} 7= 73 $-of w17 Lk,

Y EY I U A A AFA} - <A H] 2 A F A= Medicare 2 5= A o) 93] o] &

MBI 2E AT e s W] e AT AL UE g8 dwrh ¥ 2 Ve B
AUt Y EY T W & A FAP = HjE Aoz 9-2] x| &g =2kt A4
Aeole 8 2 IAYPENA MU A~E 28 L AFSFES sl Al oFS -2 A
Wy QUL YEY T U AH| 2 A ZAE «Z Wl Ad) 2~ A 22 e e gy,



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 226
Chapter 12 Definitions of important words

71 # RA - FE = AH|27F B O dRIA] e Fsh B o F e e
Myl =g flal duit A& of st=A o el -2 Elo] Wele 24, 7|3 B4 S o

Aol M=« 1A Aol 2kar gyt

Original Medicare(“% % Medicare” B+ “3) 9] ' 57} A Medicare) — Original
Medicare = A -7} A58}, Medicare Advantage = W 2 A uloF Z 3} 142 AL A%
B o] o d Yt} Original Medicare °l] 2] 7, Medicare A H] 2~ Q*}, Hd Ve s
Als Aol Al & 3] 7F A gk A& & A &3O = B U o 2] Medicare &
Tl oA Bl e 7]E]r /] S AEAE BT dsU Aste 29 FHAS

A &3] oF gt} Medicare © Medicare %91 59 & A}7] &S X &3}aL #5F+= ;ﬂ o]—
= A& 3Y . Original Medicare ©l| & T J}Eﬂ- AFULH FEA MY 23 2 g E
B (4 5 B9 v oy Ay o] & s FH v

NEQZ 9 FF - 3-8 2 FASoNA 0 oY oF S 28 EE AT A
Ak 32 Fsh DA e b A UES AL 9] Fo) A i TR ope
54 27l0] A gHA i o o) Falo] WA WHUL

HEAZ &) AHl & AT B UEHZ 9 A - 97 9 ISl B iy
MU 25 28 EE AT o}ti -7 =9 ﬁlokg WA 2 A H] 2 A g A = AL
U EQ] =L 9] Auj2 Algabs -2 Zdllo] g, & B 298k Ao obd M|~
A& A o

2Ol Reh ] g 99 “u]§ Rrbo] o] A2 W A B ofe) u] g ARE
A afof shz 3 o] vl g Fok 271 899 “Rel Hu g azloletuE Gt

PACE % —PACE (}=918 §J3F &4 Ao] T2 13 Z WL =ofztE0] 41 9]
AT UE A 7hse & 28 553 LS FASES 7] 98 o5, A8 4 L 7]
71°1(LTC) Aﬂ H| 25 S UTH PACE Z#llo| 553 AMEES o] 2l & 3f A4l 9
Medicare 2 Medicaid &) &S ®F5 4t}

3} E C - “Medicare Advantage (MA) = > =%
9} E D — A4 Medicare 2] B oF &) &Y 3Z &2 1 @0
FJEDSS-_FED A RGE F = FE = EEFJED IS ATE T AT

AT e % AU Th 5 Fhe 1) o) ek o 8o o3 1w o 3HE D
ol A A <) S| AU Th B E EAL 5 e 1] 9] SHE D kS sk Gk



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 227
Chapter 12 Definitions of important words

BHEg - og == Aok B AS 93] Medicare, 2.8 3|AF B A7) HE 3] AL

1/1—1:1 0}1: xcq) 7] pl—_l?L:L_

f{

o
:(I)L_',
X
Oft

T2 9 (PCP) — -2 17 A 7F A Zh= o) AL = 7] B AR
A E A} BE Medicare 77 Z 8] 45, A8k 2 o & MH] A A FAHE ZHolr}r]

Aol 73] o % WA whpof girh

AR Q0 - o) 5 AH] 22 B/ oRSel ok M e] AL elo] B 25 e 7Sl
A2t B k2 ] 98] Abdlel ek % J
A2 A 4 4] e o] EA 5] QU T AR Selo] B ad g o o)

Aol BAIE S dFHT

AT Y R B 3 L8 Beo) X, 1 A, AF i, AT $F ) 4T
M7 G% AWe TPshel Y AA R EE )5S oA 2
55 M E () FHE A 2L 215 9|8 717,

EZ2 NA 713 (QIO0) — Medicare ZHA}ol| Al Al F- %= Al S A A3k /A sH7] 98] a3
HF7F 1 BagE A gk NS YA 71eE Bd AT 1E

S QT - F, A EE BEE o5 915} M kol A4S A7) A3
SOHE Bl B SRR ek A ngshs kel o w4 /2] HE A
s gzt

A\

AE 2. AR SNF) o] - % 2.9 A Mol 4 A 45 02, v 3
AL TR DI EE ANTATY S A Be 04 B2 AA TS

d= = dsHo

54 58 7|3 - 3 d 5ol A4ale] A7 = oF Z WS M 3FA Y Original Medicare =
5T = Az AR ?’40}7} =5 %% 713ke] A A o] Q& T A= e

AMuE] 2= A Hro g OV\}O}L a5, AeF g I “FUF s ‘?%% A5, 2.
dFote A5, e 2 7F Askek e Aloks lvtsh= A9

SAE 8 - A5t oA 270 AWES g e oS SR 3}7] ol 7 s}
AW S A 758H7] flaf & ofs WA A= 2 Fsted Al 878t &8 =



2023 Evidence of Coverage for Clever Care Longevity Medicare Advantage 228
Chapter 12 Definitions of important words

A8 B ZF(SSI) — ol A, Wl Hi= 65 Al o] AR A] A5 3 2} o] A SHE AbghE ol Al
A3 B Aro] X FEk= @ Fo]. SSI Fol = AME B A o] of %] kS5 T)

273 BRF A& W EN T A2 AFAE AAH O o] §F gAY
DT 5 9 A5 B LA A2 A el 2 o) AFHE 1] S 2
S AH] 22 T B Qto) A E ZA] o] Gafok Sz A7k 1@ el Auleh Mu] 2
2] B asha 9|88 o7 P o]ofof Fuuk.



Clever Care 1A X8| ~H

DA 2 - AR AR

o
e

2
o

(833) 808-8164
ol T El= R85 dUr 10¥9 19 ~3931 =579
QLHAGA ~ 2 F 8A Ao, 18|21 49 1Y ~9E 30 Lol =
He QA 8 A ~ 25 8 A] Alo]o AAgtst 4= QG Ut -2l =
o] E ALEEA] FE BES Y3 F5 Aol B AHu|ax

AZFU T
TTY 711

= N H
ol ME Bl FaEYUTh 10€ 1d ~3E 31Ul =F7Y
QLA GA ~ 2 F 8 A Alolof], 18] 491U ~9¥ 30 %oﬂ‘:
B 6.7 8 A ~ 6.5 8 A Ao]o] ka4 g,
DL (657) 276-4720
<3 Clever Care Health Plan
7711 Center Ave
Suite 100
Huntington Beach, CA 92647
Aol E ko.clevercarehealthplan.com

Health Insurance Counseling & Advocacy Program(HICAP) (2 8] 31 o} SHIP)

HICAP & AAHl A X 2 HE] o 2FS Hho} Medicare B AEN Al 58 24 AR d
}\1—121-0 ;(ﬂoo]_ XJ‘:‘ 4;131101141;].

H HICAP (2] ¥ Yo} SHIP) A&* A K

A3} (800) 434-0222

TTY 711
ol Mo = S A3t AnlE a8ty =7 &elr| 7 3k
REVS AT AU

<9 California Department of Aging

1300 National Drive Suite 200
Sacramento, CA 95834-1992

Aol E aging.ca.gov/Programs_and_Services/Medicare Counseling



PRA 37 4% 1995 H A7 7152815 o] e} 57 5 $F OMB #2] W2 7] A A~ &= o 77"
G =g gs-e Fo] 2 FH X Y/l o] FH 579 vﬁé OMB #2] ¥ &= 0938-
1051 Yo} 2 219 73S Pl oF ZHE L] ko] 9= F - H X CMS, 7500 Security
Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

M10001-JAS (10/22) KO-KR



