Thay doi doi véi Clever Care Health Plan Chuong trinh Medicare Advantage (HMO) va
(HMO C-SNP) 2023 Thong bao thay do61 hang nam

thang 3 nam 2023

Pay la thong tin quan trong vé nhirng thay ddi trong Chwong trinh bo hiém Clever Care
Medicare Advantage (HMO) hoac (HMO C-SNP).

Trude day, ching t61 da gui cho quy vi Thong bao Thay d6i Hang nam (ANOC) cung cip thong tin vé
nhiing thay d6i d6i v6i pham vi bao hiém ciia quy vi voi tu cach la nguoi dang ky trong chuong trinh

ctia chiing t6i. Thong bao nay 1a dé cho quy vi biét c6 18i trong ANOC cuia ban. Duéi day quy vi s& tim
thdy thong tin mo ta va sira 16i. Hay giit thong tin nay dé ban tham khao. ANOC chinh xac c6 thé dugc

tim thiy trén trang web clia chiing tdi tai vi.clevercarehealthplan.com.

Thay doi d6i véi ANOC ciia quy vi

Noi quy vi c6 thé
tim thay 16i trong
2023 ANOC

Phén 1.4 — Thay d6i
vé Quyén loi va Chi
phi cho cac Dich vu
Y té

Thyf')c Medicare
Phan B

Théng tin gbc

20% dong bao hiém
ctia sb tién Medicare
cho phép d6i voi
thudc hoa tri

20% dong bao hiém
cua s tién Medicare
cho phép dbi vai cac
loai thubc Phan B
khac

Thong tin da sira

20% dong bao hiém chi phi
hoic s6 tién dong bao hiém
dugc Medicare cho phép,
tiy theo s tién nao thap
hon fhodc hoa tri va cac loai
thudc Phan B khac.

Gia c6 thé thay doi hang
quy, nhung chia sé chi phi
s€ khong vuot qua 20%
déng béo hiém hoa tri hodc
cac loai thudc Phan B khac.

Bit dau tir ngay 1 thang 7
nam 2023, lugng insulin du
dung trong mét thang dugc
dai tho theo Phan B s&
khong vugt qua $35.

Diéu nay c6 y
nghia nhu the nao
voi quy vi?

Ban s€ khong tra
hon 20% chi phi
ban 1¢ thudc hoéa trj
hodc céc loai thude
Medicare Phan B
khac.

Ban s& khong tra
nhiéu hon $35 cho
luong insulin du
dung trong mot
thang.

Quy vi khong bit budc phai thyuc hién bat ky hanh dong nao dé phan hoi tai lidu nay, nhung ching toi
khuyén quy vi nén gilr théng tin nay dé tham khao trong tuong lai. Néu quy vi co bat ky cau hoi nao,
vui long goi cho chung t61 theo s6 1-833-808-8163, (TTY 711), 8 gio t6i, bay ngay mot tuan, tir ngay
1 thang 10 dén ngay 31 thang 3 va 8 gid sang dén 8 gid tdi, cac ngdy trong tudn, tir ngay 1 thang 4 dén

hét ngay 30 thang 9.
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Clever Care Health Plan, Inc. la mot chwong trinh HMO va HMO C-SNP ¢6 hop dong voi Medicare.
Viée ghi danh phu thudc vao viéc gia han hgp dong.
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Cam on quy vi da tin tudng Clever Care Health Plan cho bdo hiém Medicare ctia quy vi. Ching
t6i rat han hanh cé dugc co hdi phuc vu cho cac nhu cau sirc khde cla quy vi trong nam qua.

Giai doan Ghi Danh Hang Nam Medicare (Annual Enrollment Period, AEP) bat
" pool dautlngay 15 thang 10 va két thuc vao ngay 7 thang 12. Trong thdi gian nay,
aoaa”l quyvicé thé lua chon & lai véi Clever Care, chuyén sang mét chuong trinh mdi
hodc quay tr& vé Original Medicare.

Thong bao dinh kém sé gitp quy vi danh gia pham vi bao hiém hién tai ca minh va so sanh
no6 v&i nhirng gi chiing t6i dang cung cap cho nam t&i. Moi thay déi doi véi chuong trinh dugc
néu trong tap sach nay sé cé hiéu luc ti ngay 1 thang 1 nam tai.

Néu quy vi muon & lai vai Clever Care trong nam t&i, quy vi khéng can lam gi

ca. Quy vi sé dugc tw dong ghi danh lai

NéEu quy vi ¢ bat ky thac mac gi vé thong bao nay va cac quyén Igi dugc néu, vui long goi cho
chung t6i theo s6 (833) 388-8168 (TTY: 711), 8 gi0 sang dén 8 gid t6i, bay ngay mot tuan tir 1
thang 10 dén 31 thang 3, va 8 gid sang dén 8 gid tdi cac ngay trong tuan tir 1 thang 4 dén 30
thang 9.

Clever Care cam két cung cdp cho quy vi bao hiém sirc khde ma quy vi mong muén va dich vu ho
trg khach hang theo ngén nglr ma quy vi ua dung.

Myong Lee | E 2 Hiep Pham
Nha déng sang lap cua Clever Care Nha dong sang lap cua of Clever Care
Health Plan, Inc. Health Plan, Inc.

Thém théng tin p
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Tai liéu chuong trin-
hquan trong

Pé thuan tién cho quy vi, Clever Care cung cap
Chirng tlr Bdo hiém (EOC), danh muc ngudi cham
séc va nha thudc cling nhu Danh muc Thu6c (danh
sach thudc) trén trang web cla ching t6i. Tat ca
cac tai liéu sé c6 san vao ngay 15 thang 10.

,@ Hb trg cd nhan hda bdng ngdn ngl clia quy Vi

Chirng tir Bdo hiém (Evidence of Danh muc Tim kiém Ngu&i cham séc
Coverage, EOC) - EOC cung cap cho quy vi - tim kiém trong danh sach nhirng nguoi
EIJ chi ti€t vé quyén Igi cham séc strc khée va @ cham séc strc khde clia chiing t6i, bao
thudc ké toa cling vdi cac chi phi ciia quy. gom bac si, bac si chuyén khoa va nhiéu
vi.clevercarehealthplan.com/eoc hon nira.
vi.clevercarehealthplan.com/provider

Danh muc thudc - trinh bay tat ca danh
® sach cac thudc dugc bao trd dé quy vi cd
(9 thé thao luan v& cac tiy chon thudc Vi
bac st ciia minh.
vi.clevercarehealthplan.com/formulary

Danh muc nha thudc - noi quy vi tim
thdy cac nha thu6c trong mang ludi tai

dia phuaong.
vi.clevercarehealthplan.com/pharmacy

Q% Goi gien

HO trg ca nhan héa bang ngén ngir ctia quy vi

NEu quy vi can trg gitp dé tim ngudi cham séc, nha thuéc hodc mét loai thudc cu thé hodc mudn ban in
cla bat ky tai liéu nao trong s6 nay dugc gui qua dudang buu dién cho quy vi, vui long goi Dich vu Khach
hang theo s6 (833) 388-8163 (TTY: 711) 8 gi0 sang dén 8 gid toi, bay ngay mét tuan, tir ngay 1 thang 10 dén
ngay 31 thang 3, va 8 gid sang dén 8 gio toi, cac ngay trong tuan, tir ngay 1 thang 4 dén ngay 30 thang 9.

Clever Care Health Plan, Inc. la mét chuong trinh HMO va HMO C-SNP c6 hgp dong véi Medicare. Viéc ghi danh
tham gia tuy thudc vao viéc gia han hop dong.
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Théng bao Thwong nién vé Thay déi cho Nam 2023 cua Clever Care Longevity Medicare
Advantage 1

Chwong trinh Clever Care Longevity Medicare Advantage
(HMO) nay dwoc cung cap boi Clever Care Health Plan, Inc.

Théng bao Thwong nién vé Thay déi cho Nam
2023

Quy vi hién dang ghi danh la hoi vién cua chuong trinh Clever Care Longevity Medicare
Advantage (HMO). Nam t61, s€ c6 nhiing thay d6i d6i vi chi phi va quyén loi cta chuong trinh.
Vui long xem trang 4 dé biét Tém tiit cdc Chi phi Quan trong, bao gom Phi bdo hiém.

Tai liéu nay cho biét nhing thay d6i dbi voi chuong trinh cia quy Vi. Dé biét thém thong tin vé
chi phi, quyén loi hodc quy tic, vui long xem Chitng tir Bdo hiém, c6 trén trang web clia ching
to1 tai (vi.clevercarehealthlplan.com). Quy vi cling ¢6 thé goi cho Dich vu Khach hang dé yéu
cau ching t6i giri thu Chitng tir Bdo hiém cho quy Vvi.

e Quy vi c6 khoang thoi gian tir ngay 15 thang 10 cho dén ngay 7 thang 12 dé thuc
hién cac thay d6i doi véi bao hiem Medicare ciia minh cho nam téi.

Quy vi can lam gi bay gio

1. HOI:Nhimng thay d6i ndo ap dung cho quy vi

[] Kiém tra cac thay (161 v6i quyén loi va chi phi ctia chung t6i & xem nhing thay d6i
d6 c6 anh hudng dén quy vi hay khong.
«  Xem xét nhiing thay d6i d6i v6i chi phi cham soc y té (bac si, bénh vién)

+ Xem x¢ét cac thay doi doi voi khoan bao tra thuoc cia chung t6i, bao gom céac yéu cau veé
cho phép va chi phi.

« Hiy suy nghi vé s tién quy vi s& chi cho phi bao hiém, khoan khau trir va chia sé phi ton.

[] Kiém tra nhiing thay d6i trong Danh sach Thudc 2023 dé dam bao cac loai thude quy
vi hién dang dung van dugc bao tra.

[J Kiém tra xem cac bac si cham soc chinh, bac si chuyén khoa, bénh vién va cac nha
cung cap khac cua quy vi, bao gdm céc nha thuoc co6 trong mang ludi cua chiing t61
vao nam tdi hay khong.

[] Hay nghi xem quy vi c6 hai 1ong véi chuong trinh ctia chung t6i khong.

2. SO SANH: Tim hiéu vé céc lua chon chuong trinh khac

[ Kiém tra pham vi bao hiém va chi phi ctia cdc chuong trinh trong khu vuc ctia quy vi.

Str dung Cong cu Tim Chuong trinh Medicare tai trang web www.medicare.gov/plan-
compare hodc xem lai danh sadch & mat sau so tay Medicare & Quy vi nam 2023.

OMB Approval 0938-1051 (Hét han: 29 thang 2 nam 2024)



Théng bao Thwong nién vé Thay déi cho Nam 2023 cua Clever Care Longevity Medicare

Advantage 2

[] Sau khi quy vi thu hep lya chon ctia minh cho mot chwong trinh wu tién, hily xac nhan
chi phi va pham vi bdo hiém cua quy vi trén trang web cua chuong trinh.

3. CHON: Quyét dinh xem quy vi c6 mudn ddi chwong trinh hay khong

Néu quy vi khong tham gia mgt chwong trinh khac trudc ngay 7 thang 12 nam 2022, quy
vi s€ van duy tri ghi danh trong chuong trinh Clever Care Longevity Medicare
Advantage.

Dé d6i sang mot chwong trinh khéc, quy vi c6 thé chuyén ddi chuong trinh trong
khoang thoi gian tir ngay 15 thang 10 dén ngay 7 thang 12. Bao tra méi ctia quy vi sé bat
dau vao ngay 1 thang 1 nim 2023. Diéu nay s& cham dut viéc ghi danh cua quy vi voi
Clever Care Longevity Medicare Advantage.

Néu gan day quy vi chuyén dén, hién dang sbng tai hodc vira chuyén khoi mét to chirc
(nhu co s6 diéu dudng chuyén mén hodc bénh vién chim soc dai han), quy vi co thé
chuyén d6i chuong trinh hodc chuyén sang Original Medicare (c6 hodc khong c6 chuong
trinh thudc theo toa Medicare riéng) bat ctr luc nao.

Tai nguyén Bo sung

Tai liéu ndy duoc cung cip mién phi bang tiéng Trung, tiéng Khmer, tiéng Han, tiéng
Viét va tiéng Tay Ban Nha.

Vui 10ng lién hé v6i s6 Dich vu Khach hang caa chung t61 theo s6 1-833-808-8163 dé
biét thém thong tin. (Nguoi ding TTY nén goi s6 711). Gio lam viée cua chung t6i la 8
gio sang dén 8 gio tdi bay ngay mot tuan, tir 1 thang 10 dén 31 thang 3 va 8 gio sang dén
8 gio toi cac ngay trong tuan, tir 1 thang 4 dén 30 thang 9.

Thoéng tin nay ciing c6 san & mot dinh dang khac, bao gdm ca ban véi chit in 16n, 4m
thanh hodc cdc dinh dang thay thé khac néu quy vi can. Vui long goi dién cho bd phén
Dich vu Khach hang theo sé dién thoai dugc néu & trén néu quy vi can thong tin vé
chuong trinh ¢ dinh dang khac.

Bio hiém theo Chwong trinh nay di diéu kién 1a Qualifying Health Coverage
(QHC) va dap g yéu cau vé trach nhiém chung ciia timg ca nhan trong Dao luat Bao vé
Bénh nhan va Cham séc Gia ca Phai chang (Affordable Care Act, ACA). Vui long truy
cép trang web cta S Thué vy (Internal Revenue Service, IRS) tai
www.irs.gov/Affordable-Care-Act/Individuals-and-Families dé biét thém thong tin.

Gi6i thi¢u vé Clever Care Longevity Medicare Advantage

Clever Care Health Plan, Inc. la mot chwong trinh HMO c6 hop ddng voi Medicare. Viée
ghi danh tham gia tuy thudc vao viéc gia han hgp dong.

2 ¢

Néu tai liéu nay dé cap t6i ‘chung t61”, “chung ta” hodc “ctia chung t61”, thi d6 ¢6 nghia
1a Clever Care Health Plan. Néu tai hcu nay dé cap téi “chuong trinh” hodc “chuong
trinh cua chuang t61”, thi dé c6 nghia la Clever Care Longevity Medicare Advantage.
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Théng bao Thwong nién vé Thay ddi cho Nam 2023 cta Clever Care Longevity Medicare
Advantage 3

Théng bdo Thwong nién vé Thay déi cho Nam 2023

Muc luc
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Théng bao Thwong nién vé Thay dbi cho Nam 2023 cua Clever Care Longevity Medicare

Advantage

Tom tat Nhirng Chi phi Quan trong cho Nam 2023

Bang dudi day so sanh chi phi nam 2022 va chi phi nam 2023 cho chuong trinh Clever Care
Longevity Medicare Advantage trong mot soO linh vuc quan trong. Xin luu y rang day chi la

ban tém tit chi phi.

Chi phi

Phi bao hiém hang thang cia
chwong trinh*

* Phi bao hiém cua quy vi c6 thé
cao hon s tién nay. Xem Phan 1.1
dé biét chi tiét.

S tién xudt tii toi da

Day 1a sd tién nhiéu nhit ma quy
vi s€ phadi tu tra cho cac dich vu
duoc bao tra.

(Xem Phan 1.2 dé biét chi tiét).

Tham kham tai van phong bac si

Nam vién ngi tra

Bio hiém thudc theo toa Phan D
(Xem Phan 1.5 d¢ biét chi tiet).

Nam 2022 (nam nay)

$0

$1,700

Tham kham véi nguoi
chiam séc chinh: $0 tién
ddng tra cho mdi lan
tham kham

Tham kham véi bac si
chuyén khoa: $0 tién
ddng tra cho mdi lan
tham kham

Quy vi thanh toan $0 tién
dong tra moi lan nam
vién

Khoan khAu trir: $0

Tién dong thanh
toan/Tién dong bao hiém
néu ap dung trong Giai
doan Bao tra Ban dau:

Niam 2023 (nam t61i)

$0

$1,700

Tham kham véi nguoi
cham séc chinh: $0 tién
ddng tra cho mdi lan
tham kham

Tham kham v&i bac si
chuyén khoa: $0 tién
ddng tra cho mdi lan
tham kham

Quy vi thanh toan $0 tién
dong tra moi lan nam
vién

Khoan khAu trir: $0

Tién dong thanh
toan/Tién dong bao hiém
néu ap dung trong Giai
doan Bao tra Ban dau:

Phé duyét OMB 0938-1051 (Hét han: 29/02/2024)



Théng bao Thwong nién vé Thay déi cho Nam 2023 cua Clever Care Longevity Medicare
Advantage 5

Chi phi Nam 2022 (nam nay) Nam 2023 (nam tdi)

e ThudcBac 1:$0tién e Thude Bac 1: $0 tién
dong tra dong tra

e Thudc Bac?2:$0tién e Thude Bac 2: $0 tién
dong tra ddng tra

e Thubc Bac 3: $35tién e Thudc Bac 3: $35 tién
dong tra ddng tra

e Thubc Bac 4: $99 tién e Thudc Bac 4: $99 tién
dong tra dong tra

e Thubc Béc 5:33% tién e Thudc Bac 5: 33% tién
dong bao hiém dong bao hiém

e Thudc Bac 6: $0tién e Thubc Bac 6: $0 tién

dong tra dong tra

Phin D M hinh tiét kiém danh  Quy vi tra $0 tién dong Quy vi tra $0 tién dong

cho nguoi cao nién cho Insulin tra cho insulin chi phi tra cho insulin chi phi
duge chon thap nhat thap nhat

Pé tim hiéu loai thudc nao 1a Quy vi tra $35 tién dong  Quy vi tra $35 tién dong
insulin dugc chon loc, hdly xem lai  tra cho insulin chi phi cao  tra cho insulin chi phi cao
Danh sach Thudc gan ddy nhat ma  nhat nhat

chung t6i da cung cap dudi dang
dién tir. Néu quy vi c6 thic mic vé
Danh sach Thubc, quy vi cling c6
thé goi cho dich vu khach hang.
(S6 dién thoai ctia bd phan dich vu
khéach hang dugc in & mat sau cua
tap tai li¢u nay).

OMB Approval 0938-1051 (Hét han: 29 thang 2 nam 2024)



Théng bao Thwong nién vé Thay déi cho Nam 2023 cua Clever Care Longevity Medicare
Advantage 6

PHAN 1 Nhirng Thay déi P6i v&i Quyén Igi va Chi phi cho Nam
T&i

Phan 1.1 - Nhitng Thay do6i D6i véi Phi Bao hiem Hang thang

|
Chi phi Nam 2022 (nam nay) @ Nam 2023 (nam tdi)

Phi bao hiém hang thang $0 $0
(Quy vi cling phai tiép tuc dong phi bao
hiém chuong trinh Medicare Phan B).

«  Phi bao hiém hang thang cho chwong trinh ctia quy vi s& cao hon néu quy vi phai tra tién
phat ghi danh trée Phan D sudt doi vi khong c¢6 bao hiém thudce khac ma it nhat 1a tot nhu
bao hieém thudc Medicare (con dugc goi la “khoan bao hiém dang tin cdy”) trong 63 ngay
hodc hon.

. Neu quy vi c6 thu nhép cao hon, quy vi c6 thé phai tra thém mot s6 tién mdi thang truc
tiép cho chinh phu cho bao hiém thudc theo toa Medicare ctia quy vi.

Phén 1.2 - Nhitng Thay d6i D6i v&i Chi phi Xuat tai Téi da ctiia Quy vi

Medicare yéu cau tat ca cac chuong trinh bao hlem y te gi6i han sd tién quy vi  phai tra * ‘tién t4i”
trong nam. Gidi han nay duoc goi 14 “s tién xudt tai toi da”. Khi quy vi dat dén sd tién nay, quy
vi thuong khong phai tra gi cho céc dich vu duogc bao tra cho phan con lai ctia ndm.

Chi phi Nam 2022 (nam nay) Nam 2023 (nam tdi)

S6 tién xuat tai toi da $1,700 $1,700

Chi phi cua quy vi cho cac dich vu Sau khi quy vi da tu tra

y! té duoc bao tra (chang han nhu $1,700 cho cac dich vu duoc
tlen dong tra) dugc tinh vao sd tién bao tra, quy vi s€ khong phai
xuét tai t6i da ciia quy vi. Chi phi tra gi cho cac dich vu dugce
mua thudc theo toa cua quy vi bao tra cua minh cho phan
khong dugc tinh vao so tién xuat tii con lai cia ndm duong lich.

toi da cua quy vi.

Phan 1.3 — Nhivrng Thay d6i D6i véi Mang lwéi Ngwdi cham soc va
Nha thuoc

OMB Approval 0938-1051 (Hét han: 29 thang 2 nam 2024)



Théng bao Thwong nién vé Thay déi cho Nam 2023 cua Clever Care Longevity Medicare
Advantage 7

Cac thu muc cap nhét cling c6 trén trang web cua ching t0i tai vi.clevercarehealthplan.com. Quy
vi cling ¢O thé goi Dich vu Khach hang dé biét thong tin cap nhat vé nguoi cham soc va/hodc nha
thudc hodc yéu cau ching toi giri danh muc qua thu cho quy vi.

C6 nhitng thay d6i ddi véi mang ludi ngudi chim soc ctia chiing t6i trong nim toi. Vui 1ong xem
Danh ba Nguwoi chim sé¢c Nam 2023 dé xem nguoi cham séc ciia quy vi (nguwoi cham séc
chinh, bac si chuyén khoa, bénh vién, v.v.) c6 trong mang lwéi hay khong.

C6 nhitng thay d6i d6i v6i mang ludi cac nha thude cua ching toi trong ndm téi. Vui 1ng xem
Danh muc Nha thuoc Nam 2023 dé xem nha thuoc ciia quy vi c¢6 trong mang ludi cia
chung t6i hay khong.

Diéu quan trong 1 quy vi phai biét ring chung ti c6 thé thuc hién cac thay dbi d6i v6i bénh
vién, bac si va bac si chuyén khoa (ngudi cham soc) cling nhu cac nha thudc thudc chuwong trinh
clia quy vi trong ndm. Néu thay doi gitra ndm vé nguoi cham séc cua ching toi anh huong dén
quy vi, vui long lién h¢ véi b phan Dich vy Khéach hang dé duge hd tro.

Phan 1.4 — Nhivrng Thay d6i D6i véi Quyén lgi va Chi phi Cho ca Dich
vuY te

Chung t6i s& thay ddi chi phi va quyén loi cho mét sé dich vu y té nhat dinh trong nim toi.
Thong tin bén dudi mo ta nhitng thay doi nay.

Chi phi Nam 2022 (nam nay) Nam 2023 (nam to1)

Chuyén ché Quy vi phai tra $0 cho 36 Quy vi phai tra $0 cho 48

(khdong khin cip) chuyén di mot chiéu cho chuyén di mot chidu cho bat ky
bét ky luot chuyén chd luot chuyén chd khong khan cip
khong khan céap nao lién nao lién quan dén sirc khoe
quan dén sirc khoe trong trong ban kinh 25 dim mdi nam.

ban kinh 25 dam moi nam.

OMB Approval 0938-1051 (Hét han: 29 thang 2 nam 2024)



Théng bao Thwong nién vé Thay déi cho Nam 2023 cua Clever Care Longevity Medicare
Advantage 8

Chi phi Nam 2022 (ndm nay) Nam 2023 (ndm tdi)

Dich vu Cham ctru Quy vi tra $0 tién dong tra  Quy vi tra $0 tién dong tra mdi
cho cac 1an kham cho cac 1an kham cho céc dich vu thim
dich vu tham kham cham khédm cham ctru trong mang luéi
ctru trong mang ludi khéng khéng gidi han dén t6i da
gidi han. $3,000 mdi nam.

Chuong trinh ndy cung cip  Chuong trinh nay cung cép t6i
t6i da 12 dich vu chim séc  da 24 dich vu chiam séc sikc
strc khoe trong mdi nim  khée trong mdi nim duong lich.
dwong lich. Quy vi tra $0 tién ddng tra cho
mdi 1an kham bénh 1én dén sb

A 5 h X 1;‘\ L .
$0 dong tra cho moi lan Lin cho phép ti da.

khém bénh 1én dén sé lan
va thoi lugng cho phép toi  Dich vu cham séc strc khée

da. cia phuwong Dong
Dich vu cham soc sire * Giac hoi/Moxa
khée ciia phwong Pong « Tui Na

* Giac hoi/Moxa « Gua Sha

* Tu1 Na « Med-X

* Gua Sha « Bam huyét

* Med-X

« Bam huyét

Liéu phap hong ngoai —
néu duoc sir dung nhu mot
dich vu b sung, khong
duogc tinh cong vao gioi
han 12 14n kham.
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Chi phi

Cac Dich vu Sirc khée va
Cham so6c Khée manh

e Chuong trinh thé dyc

e Khong theo toa (Over-
the-Counter, OTC)

e Tro cip Thudc bd Thao
duoc

Nam 2022 (ndm nay)

Tro cép Chi tiéu Linh hoat
Cho Dich vu Strc khoe &
Cham so6c Khoe manh.
Xem chi tiét bén dudi.

Chuong trinh niy cung cap
$185 tién trg cap, 3 thang
mot 1an (vao ngay 1 thang
1, ngay 1 thang 4, ngay 1
thang 7 va ngay 1 thang
10), dé chi tiéu cho cac
hoat dong thé duc, cac mat
hang OTC dugc bao tra
va/hodc thube bd thao
duoc.

$0 tién dong tra, toi da
bang sb tién tro cip, cho
cac dich vu du diéu kién
ma quy vi chon.

Sau khi cac quyén lgi cho
cac hoat dong thé duc, vat
pham OTC duoc bao tra
va/hoidc thude bd thao duge
da dugc chuong trinh
thanh toan, quy vi phai
chiu trach nhiém cho cac
chi phi con lai.

Bét ky sb tién nao chua sir
dung vao cudi giai doan 3
thang s& hét han.

Nim 2023 (ndm t6i)

$0 tién dong tra, toi da bang sb
tién trg cip, cho cac dich vu du
diéu kién ma quy vi chon.
Chuong trinh nay cung cap $300
tién tro cap bat diu vao ngay co
hiu lyc cua quy vi (vi du: ngay
1 thang 1) sau d6 1a 3 thang mat
lan (tc 14 ngay 1 thang 4, ngdy
1 thang 7 va ngay 1 thang 10),
dé chi tiéu cho cac hoat dong thé
duc, cac mat hang OTC dugc
bao tra va/hodc thude bd thao
duoc.

Sau khi hét phan quyén loi duoc
chuong trinh thanh toédn, quy vi
phai tu tra cac chi phi con lai.
Bét ky s tién nao chua sir dung
vao cubi mdi khoang thoi gian 3
thang s& hét han. Khong thé quy
d6i thanh tién mat.

Mot s6 doi tac trong mang ludi
cua ching toi o thé yéu cau sO
tién mua hang tdi thiéu dé van
chuyén.
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-]
Chi phi Nam 2022 (ndm nay) Nam 2023 (ndm tdi)

Bira in sau khi xuit vién Khoéng dugc Bao tra $0 tién dong tra cho ba bita an
moi ngay trong 28 ngay, khong
vuot qua 84 bira &n moi ndm.

Quyén loi ndy duoc cung cip
sau khi nhdp vién ndi tr hoac
nam vién tai Co sé Piéu dudng
Chuyén mon (SNF).

Quyén loi nay khong dugc cung
cap sau lan kham phau thuéat

ngoai tru.

Puong diy Y ta 24 giv Khong duogc Bao tra $0 tién dong tra cho mdi cudce
go1 24 gid mot ngay, 365 ngay
mot nam.

H¢ thong Ung phé Khin Khong dugc Bao tra $0 tién dong tra cho mot thiét bi.

cap Ca nhan (Personal

Emergency Response

System, PERS)

Tham kham tir xa Khoéng dugc Bao tra $0 tién dong tra cho tham kham

y té a0 thong qua mang ludi
nguoi cham soc Teladoc.
$40 tién dong tra cho tham
kham sirc khoe tdm than ao
thong qua mang ludi nguoi
cham so6c Teladoc.
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Chi phi

Dich vu nha khoa

Bao hiém PPO cho céc
dich vu phong ngtra va
toan dién

Nam 2022 (ndm nay)

Quy vi tra $0 tien dong tra,
t6i da bang khoan tro cap.

Chuong trinh niy cung cap
khoan trg cip $1,250 mbi
sdu thang (vao ngay 1
thang 1 va vao ngay 1
thang 7) cho céc dich vu
nha khoa phong ngtra va
toan dién, khong bao gdbm
ciy ghép nha khoa.

Céc khoan tién chua st
dung vao cubi ky 6 thang
dau tién s& chuyén sang ky
6 thang thtr hai va hét han
vao cubi nam.

Quy vi ¢ thé dén tham
kham bat ky nha si nao ma

quy vi lya chon. Tuy nhién,

chi phi ty trd cda hdi vién
c6 thé thap hon khi sir
dung nhiing ngudi cham
soc trong mang ludi.

Sau khi cac quyén loi da
dugc chuong trinh thanh
toan cho cac dich vu nha
khoa, quy vi phai tu tra cac
chi phi con lai.
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Nam 2023 (ndm tdi)

Quy vi tra $0 tién dong tra, ti
da bang khoan trg cap.

Chuong trinh ny cung cép
khoan trg cap $625 bat dau tir
ngay c6 hi¢u luc cia quy vi (vi
du: ngay 1 thang 1) sau do6 la ba
thang mot lan (vi du: ngay 1
thang 4, ngay 1 thang 7 va ngay
1 thang 10) khong vuot qué
$2,500 cho cac dich vu phong
ngura va toan dién. Khong bao
g6m phau thuat cay ghép nha
khoa.

Cac khoan tién chua st dung
vao cubi mdi khoang thoi gian
ba thang sé duogc chuyen tiép
sang ky sau va hét han vao cudi
nam.

Sau khi cac quyén loi da duoc
chuong trinh thanh toan cho cac
dich vu nha khoa, quy vi phai tu
trd cac chi phi con lai.

Quy vi c¢6 thé dén tham kham
bat ky nha si ndo ma quy vi lua
chon. Tuy nhién, chi phi ty trd
ctia quy vi c6 thé thap hon khi
sir dung nhitng nha cung cap
dich vu trong mang ludi. Quy vi
6 thé phai chiu trach nhi¢m vé
khoan chénh léch giira s6 tién
dugc phép va sb tién dugc lap
hoa don néu sir dung nguoi
chdm soc ngoai mang ludi.

Can c6 su cho phép trude khi
diéu tri d6i v6i mao phuc hdi va
ring gia c6 dinh.
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Chi phi

Cac dich vu thi luc

e Kinh mit (gong, mit
kinh hodc kinh &p trong)

Cac Dich vu Thinh luc

e Kiém tra, hiéu chinh va
(céac) thiet bi trg thinh
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Nam 2022 (ndm nay)

Quy vi nhan dugc $480
tién trg cap cho mat kinh
hai nam mot lan.

Quy vi tra $0 tién dong tra
cho kham mat dinh ky

Chuong trinh nay bao tra
toi da $500 moi bén tai cho
may tro thinh hang nam.

Quy vi tra $0 dong tra cho
mot lan kham thinh luc
dinh ky.

Quy vi tra $0 tién dong tra
cho téi da 3 1an hi¢u chinh
may trg thinh va danh gia
moi nam.

Quy vi tra $0 tién dong tra
cho may tro thinh 1én dén
s6 tién quyén loi téi da caa
chuong trinh.

Nim 2023 (ndm t6i)

Quy vi nhan dugc $300 tién tro
cap cho mat kinh moi nam.

Quy vi tra $0 tién ddng tra cho
kham mat dinh ky.

Quy vi tra $0 tién ddng tra cho
mot 1an kham thinh luc dinh ky
va tbi da ba lan hiéu chinh thiét
bi va danh gia moi nam.

Chuong trinh nay chi tra ti da
$1,500 moi bén tai cho may tro
thinh hang nam. Sau khi hét
phan quyén loi duoc thanh toan,
quy vi phai chiu trach nhi€ém cho
cac chi phi con lai.

Khoan khu trir dugc ap dung
cho mét lan thay thé may tro
thinh bj mat, bi danh cép hoic bi
hu hong.
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Chi phi Nam 2022 (ndm nay)

Quyén loi Bo sung Pic biét Quyén loi Bita dn
cho Nguwoi mac Bénh Man

tinh II1

$0 tién dong tra cho cac

hoi vién hoi du diéu kién
Nhitng ngudi mic cac bénh  duoc giao bira an tai nha

man tinh sau day c6 thé du Ién dén 28 ngay moi nam
diéu kién nhén thém cac sau thoi gian diéu tri noi

quyén loi b6 sung. tra.

e Réi loan tim mach

e Sa sut tri tué

e Bénh tiéu duong

e Bénh gan giai doan cudi

¢ Bénh than giai doan cudi

e HIV/AIDS

e R&i loan phéi méan tinh

e Tinh trang strc khoe tdm
than man tinh va tan tat

e R4i loan than kinh

e DOt quy

Nhitng quyén loi ndy sanh
cho hoi vién du diéu kién, 1a
nhirng nguodi tham gia vao
cac Chuong trinh Quan ly
Truong hop va thuc hi¢n cac
hoat dong vdi cac muc tiéu
va cac bién phap dat dugc
két qua da xéac dinh.

Nim 2023 (nim i)

Bira an cho Tinh trang bénh man
tinh

Quy vi tra $0 tién dong tra cho
t6i da 42 bira an (3 bita an moi
ngay trong 14 ngay) cho cac hoi
vién du diéu kién.

Phén 1.5 — Nhitng Thay d6i D6i v&i Bao hiém Thudc theo toa Phan D

Nhirng Thay d6i Déi v&i Danh sach Thuéc ciia Ching toi

Danh séach cac thudc duoc bao tra cua chung t61 dugc goi la Danh muc Thudc hodc “Danh sach
Thuoc”. Ban sao Danh sach Thudc cta chung to61 dugc cung cap dudi dang dién tir.

Chung t6i da thyc hién cac thay doi d6i véi Danh sach Thube ctia minh, bao gdm céc thay doi
doi voi cac loai thuéc ma chung toi bao tra va céc thay doi doi voi nhitng han ché ap dung cho
bao tra cua chung t61 doi voi mot soO loai thude nhat dinh. Xem lai Danh sach Thuoc dé dam
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bao rang thuoc ciia quy vi sé dwge bao tra vao nam téi va xem liéu c¢6 bat ky han che nao
khong.

Hau hét cac thay d6i trong Danh sach Thudc 1a méi vao dau mdi nam. Tuy nhién, trong nam,
chung t6i c6 thé thuc hién nhirng thay d6i khac duoc cho phép theo cac quy tic ctia Medicare. Vi
du: chung t6i c6 thé ngay 1ap tirc loai bo cac loai thude duoc FDA coi 1a khong an toan hoic bi
nha san xuét san pham rat khoi thi trudng. Ching toi cdp nhat Danh sach Thude truc tuyén cta
minh dé cung cap danh sach thuéc méi nhat.

Néu quy vi bi anh hudng boi su thay d6i vé bao hiém thudc vao dau nim hoic trong nam, vui
long xem lai Chuong 9 ctia Chimg tir Bao hiém va noi chuyén voi bac si cua quy vi dé tim hiéu
cac lira chon sén c6 cho quy vi, chiang han nhu yéu cau tiép liéu tam thoi, xin ngoai 1& va/hodc
lam viéc dé tim mot loai thudc méi. Quy vi ciing c6 thé lién hé voi bd phan Dich vu Khach hang
dé biét thém thong tin.

Nhirng Thay d6i Déi véi Chi phi Thudc theo toa

Luwu y: Néu quy vi dang tham gia mot chuong trinh gitp thanh toan chi phi thudc caa quy vi
(“Tro giup Phy tr6i”), thong tin vé chi phi thudc theo toa Phan D c6 thé khong ap dung cho
quy vi. Chung toi da giri cho quy vi mot to hudng dan riéng, dugc goi 1a “Diéu khoan riéng cua
Chtng tir Bao hiém Danh cho Nhitng Nguoi Nhan duoce Trg giap Phu tréi Dé Thanh toan Chi
phi Thudc theo toa” (con duge goi 1a “Diéu khoan riéng HS trg Ngudi ¢6 Thu nhap Thip” hoidc
“Piéu khoan riéng LIS”), cho quy vi biét vé chi phi thudc ctia minh. Néu quy vi nhan duoc “Tro
gitup Phu trdi” va quy vi chua nhan duoc t& hudng dan nay trude ngay 30 thang 9, vui long goi
cho bd phan Dich vu Khach hang va hoi vé “Piéu khoan riéng LIS”.

C6 bdn “giai doan thanh toan thudc”. Thong tin dudi diy cho thay nhiing thay d6i dbi v6i hai
giai doan dau tién - Giai doan Khau trir Hang nim va Giai doan Bao tra Ban dau. (Hau hét cac
hoi vién déu khong dat dén hai giai doan khac: Giai doan Khong Bao tra hodc Giai doan Bao
hiém Tai uong).

OMB Approval 0938-1051 (Hét han: 29 thang 2 nam 2024)




Théng bao Thwong nién vé Thay déi cho Nam 2023 cua Clever Care Longevity Medicare

Advantage

Nhirng Thay d6i Déi véi Giai doan Khau triv

Giai doan

Giai doan 1: Giai doan Khéu
trir Hang nam

Nam 2022 (ndm nay)

Béi vi chung t61 khong co
khoan khéu trir, giai doan
thanh toan nay khong ap
dung cho quy vi.

Khéng ap dung khoan khiu
trir cho insulin dugce chon
cho chuong trinh Clever
Care Longevity Medicare
Advantage (HMO). Quy vi
tra $0-$35 cho insulin duoc
chon.

Niim 2023 (niim t6i)

Béi vi chiing t61 khong c6
khoén khau trtr, giai doan
thanh todn nay khong ap
dung cho quy vi.

Khong c6 khoan khau trir
cua Clever Care cho
insulin dugc chon. Quy vi
tra $0-$35 cho Insulin
dugc chon du dung trong
mot thang.

15

Nhirng Thay dé6i i véi Chia sé Phi tén ctia Quy vi Trong Giai doan Bao tra Ban
dau

Vui long xem biéu d6 sau dé biét nhirng thay déi ttr ndm 2022 dén nam 2023.

Giai doan

Giai doan 2: Giai doan Bao tra
Ban dau

Trong giai doan nay, chuong
trinh thanh toan phan chi phi
thudc ciia quy vi va quy vi
thanh toan phan chi phi cia
minh.

Déi voi cac thube duge bao tra
Béc 6 nam 2022 bao gdbm Viagra
gbe. Béi véi cac thude duge bao
tra Bac 6 ndm 2023 s& bao gdbm
Viagra gdc két hop voi vitamin
ké toa va thudc ho.

Nam 2022 (nam nay)

Chi phi ctia quy vi cho
luong thude dung trong
mot thang tai mot nha
thudc trong mang ludi véi
murc chia sé phi ton tiéu
chuan:

Bac 1: Thude Goc Uu
tién

Quy vi tra $0 mdi toa
thuoc.

Bic 2: Thudc Goc
Quy vi tra $0 mdi toa

thudc.

Bic 3: Biét dugc Uu tién

Quy vi tra $35 mdi toa
thuoc.

Niam 2023 (nam té6i)

Chi phi cta quy vi cho
luong thudce dung trong
mot thang tai mot nha
thudc trong mang ludi véi
murc chia sé phi ton tiéu
chuan:

Biac 1: Thuée Goéc Uu
tién

Quy vi tra $0 mdi toa
thuoc.

Bic 2: Thude Goc
Quy vi tra $0 mdi toa

thuoc.

Bic 3: Biét dwgc Uu tién

Quy vi tra $35 mdi toa
thuoc.
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Nam 2022 (nam nay)

Biac 4: Bié¢t dugc Khong
Ul tién

Quy vi tra $99 mdi toa
thuoc.

Bac 5: Thudce Béc Dic tri

Quy Vi tra 33% tong chi
phi.

Bac 6: Thudc Bo

Quy vi tra $0 mdi toa
thuoc.

Insulin Pwgec Chon Theo
Senior Savings:Quy vi tra
$0-$35 cho insulin duoc
chon

Céc toa thude dai han dugc
mua voi lugng thude di
dung trong 90 ngay.

Niim 2023 (nim téi)

Biac 4: Biét dugc Khong
Uu tién

Quy vi tra $99 mdi toa
thuoc.

Béc 5: Thudce Bic Dic tri

Quy vi tra 33% tong chi
phi.

Béc 6: Thude Bd

Quy vi tra $0 mdi toa
thuoc.

Insulin Pwgc Chon Theo
Senior Savings:Quy vi tra
$0-$35 cho insulin duoc
chon

Céc toa thude dai han s&
duoc mua véi lugng thudc
du dung trong 100 ngay.
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]
Giai doan Nam 2022 (nam nay) Nam 2023 (nam tdi)

Giai doan 2: Giai doan Bao tra

Ban dau (tiep theo) Sau khi tdng chi phi thuc  Sau khi téng chi phi thudc
Cac chi phi trong hang nay la clia quy vi dat $4,430 quy  cua quy vi dat $4,660 quy
cho lugng thudc dung mét thang v & chuyén sang giai doan  vi s& chuyén sang giai

(30 ngay) khi quy vi mua thudc  tjép theo (Giai doan Khéng doan tiép theo (Giai doan

theo toa cua minh tai mot nha. Bao tra). Khéng Bao tra).

thudc trong mang ludi cung cap

chia sé phi ton tiéu chuan.

Pé biét thong tin vé chi phi cho
ngudn cung thudc dai han hozc
cho céc toa thudc dat mua qua
buu di¢n, hay xem trong
Chuong 6, Phan 5 ctia Chiing tir
Bdo hiém.

Clever Care cung cip khoan bao
trd trong giai doan khong duoc
bao tra bo sung cho Insulin duoc
chon. Trong giai doan Khong
Bao tra, chi phi xuét tai ctia quy
vi cho Insulin dugc chon sé la
$0-$35 tién dong tra cho Insulin
dugc chon véi lugng dung trong
mot thang.

Chung toi da thay doi bac caa
mot $6 loai thube trong Danh
sach Thudc cta chiing t6i. Dé
xem liéu thudc ctia quy vi co
thudc mot bac khac hay khong,
hay tra ctru trong Danh séch
Thubc.

Thong di€p quan trong vé nhirng gl quy vi phai tra cho vic xin - Chuo’ng trinh cua
chung t6i bao gom hau hét cac loai vac xin Phan D mién phi cho quy vi. Xin goi cho Dich
vu khach hang dé biét thém thong tin.

Thong di€ép quan trong Ve nhirng gl quy vi phai tra cho Insulin — quy vi s€ khong phai
tra nhiéu hon $ 35 cho nguon cung cap mdt thang cho mdi san pham insulin dugc chuong
trinh ctia chung t6i dai tho, bat ké thudc cap chia sé chi phi nao. Mot sb6 Lua chon Insulins s&
1a khoan ddng thanh toan $ 0. Xin goi cho Dich vu khach hang dé biét thém thong tin.
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PHAN2  Quyét dinh Chon Chwong trinh Nao

Phan 2.1 — Néu quy vi muén tiép tuc chwong trinh Clever Care
Longevity Medicare Advantage

Pé tiép tuc tham gia chwong trinh ciia ching tdi, quy vi khong cin phai lam gi. Néu
quy vi khong ghi danh vao mét chuong trinh khac hoic thay d6i sang Original Medicare
trude ngay 7 thang 12, quy vi sé€ tu dong duoc ghi danh vao Clever Care Longevity
Medicare Advantage

Phan 2.2 — Néu quy vi muén thay déi chwong trinh

Chung t6i hy vong quy vi sé tiép tuc 13 hdi vién cua ching toi vao ndm ti nhung néu quy vi
muon thay doi chuong tinh cho nam 2023, hay lam theo céc budc sau:

Buée 1: Tim hiéu va so sanh cac lya chon ciia quy vi
«  Quy vi c6 thé tham gia mot chuong trinh bao hiém y té Medicare khac,

e HOAC-- Quy vi co the doi sang Original Medicare. Néu quy vi doi sang Original
Medicare, quy vi s& can quyét dinh c6 tham gia chuong trinh thudc Medicare hay khong.
Néu quy vi khong ghi danh vao chuong trinh thuéc Medicare, vui long xem Phan 2.1 vé
hinh phat ghi danh tr& Phan D c6 thé xay ra.

Pé tim hiéu thém vé Original Medicare va cac loai chuong trinh Medicare khac nhau, hay st
dung cong cu Tim Chuong trinh Medicare (www.medicare.gov/plan-compare), doc cam nang
Medicare & Quy vi Nam 2023, goi cho Chuong trinh H trg Bao hiém Y té Tiéu bang cta quy vi
(xem Phan 4), hodc goi cho Medicare (xem Phan 6.2).

Buéc 2: Thay ddi pham vi bio hiém

«  Pé ddi sang mdt chwong trinh bio hiém y té Medicare khac, hiy ghi danh vao mot
chuong trinh méi. Quy vi s€ tu dong bi huy ghi danh khoéi Clever Care Longevity
Medicare Advantage.

« Pé doi sang Original Medicare kém chuwong trinh thudc theo toa, hiy ghi danh vao
mat chuong trinh bao hiém thudc mai. Quy vi s€ tu dong bi hity ghi danh khoi Clever
Care Longevity Medicare Advantage.

« D¢ doi sang Original Medicare khong kém chwong trinh thudc theo toa, quy vi phai:

o Guiyéu cau huy ghi danh bang van ban. Hay lién hé v6i Dich vu Khach hang néu
quy vi can thém thong tin vé cach thuc hién viéc nay (sé dién thoai c6 trong Phan
6.1 cuda tap tai li¢u nay).

o —hodc — Lién h¢ Medicare, theo sé‘l—SOO—MEDICARE (1-800-633-4227), 24 gio
mot ngay, 7 ngay mdt tuan va yéu cau duoc huy ghi danh. Nguoi dung TTY xin
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goi 56 1-877-486-2048.

PHAN 3  The&i han Thay déi Chwong trinh

Néu quy vi Ipuén thay d6i sang mot chuong trinh khac hodc sang Original Medicare cho nam tdi,
quy vi c6 the thuc hién tir ngay 15 thang 10 cho téi ngay 7 thang 12. Thay doi s€ c6 hiéu luc
vao ngay 1 thang 1 nam 2023.

C6 thoi gian nao khac trong nim dé thwe hién thay déi khong?

Trong mét sO tinh hudng nhét dinh, , quy vi cting duge phép thuc hién cac thay ddi vao cac thoi
diém khac trong ndm. Vi du: bao gdm nhitng ngudi c6 Medicaid, nhitng nguoi duge “Tro giup
Phu troi” tra tién mua thudc cta ho, nhitng ngudi da hodc dang hiy ghi danh khoi bao hiém cua
hang s, va nhitng ngudi chuyén ra khoi khu vuc dich vu.

Néu quy vi da ghi danh vao chuong trinh Medicare Advantage c6 hiéu luc vao ngay 1 thang 1
nam 2023 va khong thich lya chon chuong trinh ciia minh, quy vi c6 thé chuyen sang mat
chuong trinh bao hiém y t& Medicare khac (c6 hodc khong c6 bao hiém thudc theo toa ciia
Medicare) hoic chuyén sang Original Medicare (c6 hodc khong c6 bao hiém thudc theo toa cia
Medicare) tir ngay 1 thang 1 dén ngay 31 thang 3 nam 2023.

Néu gan day quy vi chuyén dén, hién dang sdng hoic vira chuyén khoi mét to chirc (nhu co s&
diéu dudng chuyén mén hodc bénh vién cham soc dai han), quy vi co thé thay doi bao hiém
Medicare ctia minh bét ci lic nao. Quy vi c6 thé d6i sang bat ky chwong trinh bao hiém y té
Medicare nao khéac (c6 hodc khong ¢ bao hiém thude theo toa Medicare) hodc chuyén sang
Original Medicare (c6 hoic khong c6 churong trinh bao hiém thudc theo toa Medicare riéng) bat
cur lic nao.

PHAN4  Cac Chwong trinh Cung cap Dich vu Tw van Mién phi vé
Medicare

State Health Insurance Assistance Program (SHIP) 1a mét chuong trinh doc lap cua chinh phu
v6i cac ¢ van duoc dao tao & moi tiéu bang. Tai California, SHIP dugc goi 1a Chuong trinh
Health Insurance Counseling & Advocacy Program (HICAP).

bay 1a mét chuong trinh cua tiéu bang nhan tién tir chinh phu Lién bang dé tu van mién phi vé
bao hiém y té dja phuong cho nhitng nguoi c6 Medicare. Cac ¢b van cla Chuong trinh Health
Insurance Counseling & Advocacy Program c6 thé gitp quy vi giai dap thic mic hodc giai quyét
cac van dé vé Medicare. Ho co thé giup quy vi tim hiéu cac lira chon chuong trinh Medicare cua
minh va tra 161 cac cau hoi vé viéc chuyén ddi chuong trinh. Quy vi c6 thé goi cho HICAP theo
s6 1-800-434-0222 (Nguoi dung TTY xin goi s6 711). Quy vi c6 thé tim hiéu thém vé HICAP
bang cach truy cép trang web ctia ho:

Aging.ca.gov/Programs_and Services/Medicare Counseling.
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PHAN5  Cac Chwong trinh Giup Chi tra Thuéc theo toa

Quy vi c6 thé du diéu kién dé duoc tro gitip tra tién mua thudc theo toa. Dudi day ching toi liét
ké céc loai trg giup khac nhau:

«  “Trg gitp Phu tréi” tir Medicare. Nhimg ngudi c6 thu nhap han ché co thé hoi du diéu
kién nhan “Trg giup Phu troi” dé thanh toan chi phi thudc ké toa ctia ho. Néu quy vi du
diéu kién, Medicare c6 thé thanh toan tdi da 75% hodc hon chi phi thudc cua quy vi bao
gdm 18 phi bao hiém thudc ké toa hang thang, khoan khau trir hang nim va khoan dong
bao hiém. Ngoai ra, nhitng ngudi du didu kién s& khong bi ap dung thoi gian khong bao
tra hodc phat ghi danh mudn. Bé xem quy vi c6 du diéu kién hay khong, hiy goi:

o 1-800-MEDICARE (1-800-633-4227). Nguoi dung TTY xin goi 5O 1-877-486-
2048, 24 gio mot ngay, bay ngay mot tuan;

o Goi t6i Van phong An sinh Xa hoi theo s6 1-800-772-1213 tir 8 gid sang dén 7
gi0 toi cac ngay Thur Hai dén Thir Sau de gap mot cjai dién. Tin nhan ty dong hoat
dong 24 gid mot ngay. Nguoi dung TTY nén goi so 1-800-325-0778; hoac

o Vin phong Medicaid Tiéu bang (dang ky).

* HO trg Chia sé Phi ton Thudc theo toa cho Ngudi mic HIV/AIDS. Chuong trinh
AIDS Drug Assistance Program (ADAP) gitip dam bao rang nhiing nguoi du diéu kién
cho ADAP phai séng chung véi HIV/AIDS dugc tiép can véi cac loai thude diéu trj HIV
ctru mang song ctia ho. Cac ca nhan phai dap g cac tiéu chi nhat dinh, bao gdm bang
ching cu tra tai Tiéu bang va tinh trang nhiém HIV, thu nhép thap theo quy dinh cta
Tiéu bang va tinh trang khong duoc bao hiém/bao hiém khong day du. Céc loai thude
theo toa ctia Medicare Phan D cling dugc ADAP bao tra du diéu kién dé duoc hd tro chia
sé phi ton cho thudc theo toa thong qua Chuong trinh California AIDS Drug Assistance
Program (ADAP). Dé biét thong tin vé tiéu chi hoi da diéu kién, céc loai thude duge bao
trd hoac cach dang ky tham gia chuong trinh, vui long goi 1-844-421-7050, Thtr Hai -
Thir Sau, tir 8 gio sang - 5 gio chidu (khong tinh ngay 18).

PHAN6  Quy vi cé thic mac?

Phan 6.1 — Nhan Tro giup tir Clever Care Longevity Medicare
Advantage

Quy vi c6 thadc m&c? Chung t6i ludn s8n sang tro' gitp. Vui Idng goi bd phan Dich
vu Khach hang theo s6 1-833-808-8163 (Chi véi nguwoi dung TTY, xin goi 711). Chung t61
tra 1o dién thoai tir 8 gid sang dén 8 gid t01 bay ngay mdt tuan tir ngay 1 thang 10 dén

ngay 31 thang 3 va 8 gio séng den 8 gio toi, cac ngay trong tudn, tir ngay 1 thang 4 dén

ngdy 30 thang 9. Cudc goi t6i cac s6 dién thoai trén duge mién phi.

DPoc Chirng tir Bio hiém Nim 2023 cia quy vi (trong d6 c6 chi tiét vé quyén lgi va chi phi
nam tiép theo)
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Théng bdo Thwong nién vé Nhitng Thay doi ciia Chuwong trinh Bdo hiém cung cip cho quy vi
thong tin tom tit vé nhirng thay d6i dbi voi quyén loi va chi phi cia quy vi cho nim 2023. Bé
xem chi tiét, hay doc Chitng tir Bao hiém Nam 2023 cua chuong trinh Clever Care Longevity
Medicare Advantage. Chitng tir Bdo hiém 1a ban mo ta chi tiét, hop phap vé cac quyén loi trong
chwong trinh ctia quy vi. Tai liéu nay giai thich cic quyén cta quy vi va cac quy tic quy vi can
tuan theo dé nhan duoc cac dich vu va thude theo toa dugc bao tra. Ban sao Ching tir Bao hiém
c6 trén trang web cua chung t6i tai vi.clevercarehealthplan.com Quy vi ciing c6 thé goi cho bd
phan Dich vu Khach hang dé yéu cau ching t6i gtri Chitng tir Bio hiém qua buu dién cho quy vi.

Truy cip Trang web cia ching toi

Quy vi ciing o thé truy cp trang web cua chung tdi tai vi.clevercarehealthplan.com. Xin nhic
lai, trang web cuia chiing ti c6 thong tin cap nhat nhat vé mang ludi nguoi cham soc (Danh ba
Nguroi cham séc) va danh sach céc loai thude duge bao tra (Danh muc Thudc/Danh sach Thube)
cta chiing toi.

Phan 6.2 — Nhan Tro giup tir Medicare

Dé nhén thong tin truc tiép tir Medicare:

Hiy goi 1-800-MEDICARE (1-800-633-4227)

Quy vi c6 thé goi s6 1-800-MEDICARE (1-800-633-4227), 24 gi® mjt ngdy, 7 ngdy mdt tuan.
Nguoi dung TTY xin goi s 1-877-486-2048.

Truy cap Trang web ciia Medicare

Truy cép trang web Medicare (www.medicare.gov). Trang web c6 thong tin vé chi phi, pham vi
bao hiém va Xép hang Sao chit lugng dé gitp quy vi so sanh cac chuong trinh bao hiém
Medicare tai khu vuc cta quy vi. Pé xem thong tin vé cac chuong trinh, hay truy cip
www.medicare.gov/plan-compare.

DPoc Medicare & Quy vi Nam 2023

Doc cam nang Medicare & Quy vi Nam 2023. M01 mua thu, tap sach nay dugc gui den nhitng
ngudi c6 Medicare. Tap sach c6 mot ban tom tit vé cac quyén loi Medicare, cac quyen va bién
phap bao vé ciia Medicare, cling nhu céu tra loi cho nhung cau hoi thuong gip nhat vé Medicare.
Néu quy vi khong c6 ban sao ciia tap tai liéu nay, quy vi c6 thé tai tir tai trang web cuia Medicare
(https://www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hodc goi $6
1-800-MEDICARE (1-800-633-4227), 24 gi® mot ngay, 7 ngay mot tudn. Nguoi dung TTY xin
20i 86 1-877-486-2048.

M10114-LGV (10/22)_VI
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\‘ HEALTH PLAN

Quy dinh vé Khd nd&ng Tiép can va Khdng Phan biét D xdr
Phan biét Dai xtr Ia Vi pham Phap luat

Clever Care Health Plan Inc. (sau day dugc goi la Clever Care), tuan thu luat dan quyén Lién bang hién hanh
va khong phan biét d6i x{r dua trén chdng tdc, mau da, ngudn goc qudc gia, gidi tinh, tudi tac, tinh trang
khuyét tat, to tién, ton gido, tinh trang hén nhan, gidi tinh, nhan dang gi¢i hoac khuynh hudng tinh duc.

Clever Care:
Cung cap ho trg va dich vu mién phi cho ngudi khuyét tat dé giao ti€p hiéu qua vai ching toi, chang
han nhu:
Thong dich vién ngdn nglr ky hiéu c6 trinh do
Thong tin van ban & cac dinh dang khac (ban in c& 1&n, bang am thanh, cac dinh dang dién tlr c6 thé
truy cap dugc, cac dinh dang khac)
Cung cap cac dich vu ngdn nglt mién phi cho nhirng ngudi c6 ngdn ngir chinh khéng phai 1a tiéng Anh,
chang han nhu:
Thong dich vién c6 trinh dd
Thong tin dugc viét bang cac ngén ngtr khac

Néu quy vi can nhirng dich vu nay, vui long goi s6 1-833-388-8168 (TTY:711).

Néu quy vi tin rang Clever Care da khdng cung cap nhirng dich vu nay hoac bi phan biét déi x{r theo cach
khac dua trén chling toc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hoac gidi tinh, quy vi
cé thé glri don khiéu nai bang van ban dén Diéu phdi vién Dan quyén ctia ching toi:

Clever Care Health Plan
Civil Rights Coordinator
660 W Huntington Dr
Suite 200

Arcadia, CA 91007

E-mail: civilrightscoordinator@ccmapd.com
bién thoai: 1-833-388-8168 (TTY:711)

Néu quy vi can trg gilip trong viéc ndp don khiéu nai, Biéu phéi vién Dan Quyén cla Clever Care lubn san
sang trg gidp quy Vvi.

Quy vi cling c6 thé nép don khiéu nai vé quyén cong dan cho B6 Y té va Dich vu Nhan sinh Hoa Ky, Van
phong Dan Quyén theo phuong thirc dién t théng qua cong thong tin Van phong Khiéu nai Dan Quyén
tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc qua thu hay qua dién thoai t&i: BO Y té va Dich
vy Nhan sinh Hoa Ky, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 800-537-7697 (TDD). Bi€u mau khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file/
index.html.
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Multi-language Interpreter Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call (833) 388-8168 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla Espafiol, contamos con servicios de asistencia lingistica
gratuitos para usted. Llame al (833) 388-8168 (TTY: 711).

3 (Chinese) ‘AR (WIREERF SO EoEF R ERE S HEIIRTS 55 R E (833) 808-8153 (EifsE) 2
(833) 808-8161 (EE:E)

Tiéng Viét (Vietnamese) LUU Y: Néu quy vi néi Tiéng Viét, dich vu hd trg ngén ngit dugc cung cap
mi&n phi cho quy vi. Hay goi (833) 808-8163 (TTY: 711).

Tagalog (Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga serbisyo ng
tulong sa wika nang libre. Tumawag sa (833) 388-8168 (TTY: 711).

ot=0{ (Korean) F2|: et=0{E A &= Y= 2, 20 X[ MH|ATI R2 = HSE = USLICE (833) 808-8164
(HZERONXER: 711) 2 M3HSHAIA|2.

Cwibptu (Armenian) NRCUNATNRE3NRU. Cpb fununid bp Awibpty, Yupnn Bp oqunyb| puwnpgdwuzh
wudbwn dwnwinipintuubphg: Quiuqwilwpbip (833) 388-8168 AtinwunuwAlwdwpny (TTY' 711):

o bed e Gu iy 53 (G Sy gem 4y 6 e (S e Cima w0 L) 4 81 t4a 5 (Farsi) )
~8a ol (TTY: 711) (833) 388-8168

Mo Pyccku (Russian) BHUMAHWE! Ecin Tbl roBopuLLb MO pycckn,Bam A0CTynHbI 6ecniaTHble
A3bIKOBble yCyrn. [o3BoHUTe no TenedpoHy (833) 388-8168 (TTY: 711).

HZ5E (Japanese) ‘AR HAEZH SN A I EHOSEXRT —EXZMBITL A TETET
(833) 388-8168 (TTY: 7T11) £ THBEE /2T L

(711 :TTY) (833) 388-8168 ail e duail Ulaa el i 57 &y slll 82 Lusall Clladd (& e jall oIS i€ 13) 1485 (Arabic) sl

Urret (Punjabi) fowrs fe6: 7 30t Urmst ST 9, 37 3073 et 3 AorfesT A=l Hes fEe Gumeau Jsi (833) 388-8168
(TTY:711) 33 A3

wigi (Khmer/Cambodian) Gamtmigans iG5aSunwigi, UNNWMANGRAANLY AMGIATNSU{MUIANAEAY
ingiainisi (833) 388-8168 (TTY: 711)4

Lus Hmog (Hmong) LUS CEEV TSHW) XEEB:: Yog koj hais Lus Hmog, peb muaj cov kev pab cuam
txhais lus pub dawb rau koj. Hu rau (833) 388-8168 (TTY: 711).

fgat (Hindi) earme s a1y fealSiaterd 8 a, 7o FeTaar Hard 31U fole 4: 2 Suerees €1 B19 BT
(833) 388-8168 (TTY: 711)l

A lng (Thai) Tdseansiu: araananiw lng fivsnishamldasumewidiniuan Tns
(833) 388-8168 (TTY: 711)

w1R18970 (Lao) (3ugau: faaucdatd wigigifio, wonS1ddanwgoucdisdwignloiunnaulosdiausa.

%7
(833) 388-8168 (Tnaziiu: 711).
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