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Chao mung quy hdi vién
Cam on quy vi da chon Clever Care.

Chung t6i cam két cung cap dich vu cham séc strc khée véi chat lugng
cao nhéat cho quy vi. Cuén hudng dan danh cho hoi vién nay s& mang
dén cho quy vi gbc nhin téng quan vé cac quyén lgi c6 trong chuong
trinh cda minh, cling nhu s& gidp quy vi tim hiéu cach str dung cac
dich vu tuyét vai nay. Chuong trinh cdia quy vi bao gdm mét b6 san
pham cham séc phéi sé dugc giri cho quy vi trong vong 60 ngay ké tir
ngay ghi danh cé hiéu luc.

Quy vi c6 thé bat dau str dung cac quyén lgi nay vao ngay

chuong trinh bao hiém ctia quy vi ¢6 hiéu luc.

Pai dién phong dich vu hdi vién cla chiing t6i san sang ho trg giai dap
thac mac lién quan dén quyén lgi ctia quy vi, hodc bat ky cau hdi nao
khac cla quy vi. Hay goi (833) 808-8163 (TTY: 711) tir 8 gid sang dén
8 gid toi, 7 ngay mot tuan, tur ngay 1 thang 10 dén ngay 31 thang 3; va
tur 8 gidy sdng dén 8 gid toi, cac ngay trong tuan, tir ngay 1 thang 4 dén
ngay 30 thang 9.

Cam on quy vi da giao phé nhu cau cham séc strc khée clia minh
cho chuing t6i. Chung t6i rat tw hao duoc phuc vu quy vi hém nay

va trong tuong lai.

Karen Walker Johnson
Tong Giam B6c biéu Hanh
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Danh sach kiém tra
cho hdi vién mdi
| |pang ky tai khoan d& diang nhap C8ng Thang
Tin HGi Vién Clever Care

Truy cap vi-members.clevercarehealthplan.com
dé tai xuéng cac biéu mau (bao gbm HRA) va tim
hiéu vé cac quyén lgi clia quy vi.

D Dat lich (Iay hen) kham sirc khde hang nam hoac
kham Medicare lan dau véi bac si ctia quy vi
M&t budi tham kham hang nam véi bac si clia quy
vi la budc quan trong dau tién dé gitr gin strc khoe.

D Pién danh sach kiém tra cham s6c phong ngira
Danh sach & gilra tai liéu nay. Mang theo mau don
da dién day du dén cudc hen cliia quy vi.

D Pat lich (1ay hen) tiém vac-xin va kham sang loc
hang nam
Kiém t&i $300 tién thudng khi thuc hién cac
budc cham séc phong ngura. f

\
| |Hoan thanh ban Panh Gia Rui Ro Strc Khde
(HRA) ctia quy vi
Hay nhd glri biéu mau nay trong vong 90 ngay dau
tién ké tir ngay ghi danh cé hiéu luc.




Cac tai liéu vé chuong trinh clia quy vi
| Tat ca cac tai liéu vé chuong trinh déu c6 san trén
trang mang ctia chiing toi.

Chirng Tir Bao Hiém (EOC)
EOC néu chi tiét pham vi bdo hiém clia chuong trinh, s6 tién quy vi
phai trd va hon thé nita. Truy cap vi.clevercarehealthplan.com/eoc

Danh Ba Nha Cung Cap

Cong cu tim ki€ém cdia chidng tbi cho phép quy vi tra clru cac bac st
cham séc chinh (PCP), bac si chuyén khoa va co s&y té. Truy cap
vi.clevercarehealthplan.com/provider

Danh Ba Nha Thuéc
Tim cac dia diém nha thuéc nam trong mang ludi cia Clever Care.
Truy cap vi.clevercarehealthplan.com/pharmacy

Danh Muc Thudc (danh sach thudc duoc bao tra)

Tra clru cac loai thudc goc hoac biét dugc (thubc theo thuong hiéu)
dé xem liéu cac loai thu6c dé c6 dugc chuong trinh bdo hiém cla
quy vi bao tra hay khong, va quy vi sé phai tra bao nhiéu. Truy cap
vi.clevercarehealthplan.com/formulary

Dé dugc trg gilp hoac yéu cau glri ban in ciia mot trong nhirng tai
liéu nay qua dudng buu dién cho quy vi, xin vui Iong goi cho chung toi
theo s6 (833) 808-8163 (TTY: 711).



Quan ly dich vu chdm séc vy té cla
quy Vi
Sau khi ghi danh vao Clever Care, quy vi chon mét bac si cham séc

chinh (PCP). Tat ca dich vu cham séc y té phai dugc diéu phoi bdi PCP
cla quy vi; néu khdng, quy vi sé chiu trach nhiém tra chi phi diéu tri.

Thé dinh danh - ID hgi vién

Thé ID c6 ghi tén bac st cham séc chinh (PCP), t6 hgp y té clia quy viva
cac thong tin quan trong khac vé chuong trinh. Xuat trinh thé cda quy
vi bat cir khi nao quy vi nhan dich vu cham séc hoac khi dén 1ay thudc
theo toa.

Nhan dich vu chédm séc vy té

Doi v&i dich vu cham séc phong ngira

Lién lac v&i bac st cham séc chinh (PCP) dugc ghi trén thé ID clia quy Vi
dé lay hen kham lan dau véi Medicare hodc kham sirc khée hang
nam. DAy la vi bac st ma quy vi s& can goi khi bi bénh hoac can diéu tri.
Dai v&i dich vu cham séc chuyén khoa

NEu can, bac si cham soc chinh (PCP) clia quy vi sé sap xép dé quy vi
gap mot bac si chuyén khoa trong mang ludi.

Tim mét bac si, chuyén gia, bénh vién, v.v. c6

hgp déng v&i ching toi.
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Chudn bi cho nhing diéu bat ngo
Khi phat sinh cac trudng hop y té€ khan cap/cap clru, quy vi sé can phai
chuan bi san cac tai liéu quan trong dé cac bac s7biét ho ¢ thé cung cap
dich vu cham séc & mirc d6 nao. Chiing toi cung cap cac biéu mau dé
quan ly dich vu cham séc strc khoe nhu Chi Dan Trude (Advance Directive)
va Chi Dinh Dai Dién (Appoint a Representative), viv. Dang nhap Céng
Théng Tin HSi Vién tai vi-members.clevercarehealthplan.com
va nhap chon “Biéu Mau Danh Cho Hdi Vién” (Member Forms).



Mat tru'éc cta thé

Day la tén cla chuong trinh bao
hiém ma quy vi ghi danh vao. \

V= Clever Care Breathe+ (HMO C-SNP)|
g \ Clever Care  recrive oare o1/01/26
Na@ HEALTH PLAN  pepercecrive DATE: 01/01/26
MEMBER NAME COPAYMENTS ($0 if Full Medi-Cal)
John A. Smith PCP VISIT: $0

SPECIALIST VISIT: $0
{000-000-0000 URGENT CARE:  $25
Health Plan (80840) ER: $95
PCP NAME Medicare
Brandon Lee MD Prescription Drug Coverage
(555) 555-5555 RXBIN: 004336
MEDICAL GROUP/NETWORK RxPCN: MEDDADV
Acme Medical Partners RXGRP: RX25AZ 7607 017

S6 dinh danh hdi vién xac Bay la chi phi cho cac dich vu
minh quy vi la hdi vién trong danh cho chuong trinh nay.
chuong trinh cua ching toi. Luu y: Hoi vién c6 Medi-Cal toan
phan sé khong phai tra bat ky
khoan déng thanh toan nao ($0).

Mat sau clia thé

Trén day c6 so dién thoai Dich Vu HGi Vién cla ching t6i va cac
thong tin hiru ich khac danh cho quy vi va bac st clia minh.

/ IN AN EMERGENCY CALL 911 OR GO TO THE NEAREST ER

MEMBER SERVICES HOSPITAL ADMIT AUTH & TRANSFER

(833) 388-8168 (TTY: 711)
clevercarehealthplan.com
Telehealth: (800) 835-2362

Dental: Liberty Dental (888) 704-9830
Hearing: NationsHearing (866) 304-7577
Vision: (855) 492-9028
Transportation: CareCar (844) 743-4344

PHARMACY HELP DESK & CLAIMS
(866) 693-4620

(888) 888-8888

PRIOR AUTHORIZATION
(800) 800-8080

PROFESSIONAL CLAIMS
NOBLEAMA IPA

1234 Main St, Suite 100
Small Town, CA 90210

INSTITUTIONAL CLAIMS
Prospect Health

CVS Caremark Medicare Claims Processing 456 Elm Dr, Suite 200
P.0. Box 52066, Phoenix, AZ 85072-2066 Big Town, CA

Printed: 01/01/26
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Nhan dich vu chdm séc khi khdng thé gop
bdc s chdm séce chinh (PCP) clia quy vi
Chung t6i cung cdp cac lua chon dé quy vi nhan trg gilip va tuvan y té

khi khong thé gap bac siva can diéu tri trong trudng hgp khong cap
clru. Bat ky tuy chon nao dudi day déu hiru ich néu quy vi bi:

+ Sot, cdm lanh hodc cim
* Nhiém trung xoang
* Nhiém trung tai

Nhan dich vu cham s6c khong can cap ciru

Teladoc®

Cac bac siva chuyén gia suc khde tam than cta Teladoc
dugc hdi dong chirng nhan ludn san sang dé tu van,
chan doan va diéu tri cac tinh trang bénh ly co ban cling
nhu ké don mét s6 loai thu6c qua dién thoai hoac qua
bang hinh (video). D& 14y hen, hady goi 1-800-TELADOC
(1-800-835-2362).

Tai xuong Ung dung Teladoc hoac truy cap

Viéc dang ky la can thiét cho lan sir dung dau tién cla quy vi.

Cham séc khan cap

Hay dén trung tdm cham soc khan cap trong trudng hop
can dugc cham séc ngay lap tic nhung khong nguy hiém
dén tinh mang. Cac trung tam nay thudng hoat dong
trong trudng hop can sau gid lam viéc va khi bac st cham
soc chinh (PCP) clia quy vi khéng cé mat. Cham soc khan
cap la mét lya chon tét néu quy vi bi bong gan nhe hoac
gay xuaong.

MinuteClinic"

’ MinuteClinics™ la don vi cung cap cac dich vu cham séc
strc khde khéng can hen trudc véi doi ngd diéu dudng va
trg ly bac si. Quy vi thudng cé thé tim thdy MinuteClinics™
bén trong cac clra hang CVS/pharmacy.



Nhan dich vu cham séc trong truro'ng ho'p cap ciru

Phong cap ctru (ER)
Hay dén co s& cap clru gan nhat hoac goi 911 néu quy vi gap
phai trudng hgp cap clru y té de doa tinh mang nhu:

* Phan Urng di 'ng * Pau nguc dot ngot
« Chan thuong dauhoacmat  « Chdy mau nghiém trong
+ Hut hoi kh6 thé Nodc gay xuang

Hay bao cho Clever Care vé truong hgp cap ciru clia quy vi
trong vong 48 gio. Chung t6i can tham gia vao viéc diéu phoi
cham séc cho quy vi.




Cdéch thay 60| bdc si chdm séc chinh
(PCP) hodc té& hop v té clia quy vi

Quy vi c6 thé thay d6i PCP va T6 Hgp Y Té clia minh bat c( lic nao. Bé
d6i PCP, xin vui long goi Dich Vu Héi Vién hoac tu lam trén Cong Théng
Tin HGi Vién. Mét thé dinh danh (ID card) mdi sé dugc glti cho quy Vi
trong vong 5-7 ngay sau khi nhan dugc yéu cau cda quy vi.

1. Yéu cau phai dugc nhan trong hoac trué'c ngay cudi cung clia
thang.
2. Thay d6i s& c6 hiéu luc vao ngay dau tién cta thang tiép theo.

THANG 4

THANG 3

CHU THICH: - Ngay yéu cau thay doi n Ngay hiéu luc
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Quyén loi danh cho hdi vién méc
bénh man tinh

Hoi vién dugc chdn dodn mac bénh man tinh thda tiéu chi, dugc liét
ké dudi day, cé thé du diéu kién nhan cac quyén lgi bo sung.

* R&i loan tu mién dich « Cac bénh trang lién quan dén
» Ungthu, trir cac tinh trang tiéen ~ SUy gidm nhan thirc
ung thu hodc giai doan khu trd  « Sa sut tri tué/Suy giam tri nhé
(ung thu tai ché, chua di can) - Tiéu dudng

+ RGi loan tim mach « HIV/AIDS
* Nghién rugu hoac thuéc man .« suy gidm mién dich va réi loan
tinh tc ché mién dich

* Tinh trang sirc khée tdm than .« Rgij loan than kinh

va tan tat man tinh « Chdm séc sau phau thuat

* Bénh dudng tiéu hdéa man ghép tang

tinh « R&i loan huyét hoc (méau)
* Suy tim man tinh nghiém trong
* Bé&nh than man tinh + Dot quy

« R6i loan phéi man tinh

Thuc phdm Lén dén mirc trg cap linh hoat t6i da
Giao blra an cho ngudi mac Lén dén 42 bira &n moi nam
bénh man tinh

Nhu cau xa hoi Lén dén 96 giy moi ndm

Dich vu giam sat tur xa Khoéng thu phi cho dich vu nay
Ho tro tai nha Lén dén 40 giy moi nam

H6 trg ngudi cham séc Lén dén 40 giy mbi nam

An toan tai nha 2 lan danh gia méi nam

Diéu quan trong can biét:

« Cac quyén lgi dugc dé cap la mét phan clia chuong trinh bé sung
dac biét danh cho bénh man tinh (SSBCI). Khéng phai tat ca hoi
vién déu du diéu kién.

* Quyén lgi chi str dung dugc sau khi Clever Care da xac nhan bénh
trang man tinh tur bac st cham séc¢ chinh (PCP) cda quy vi.

1



Tém Lugce vé Quyén Loi

Néu quy vi ¢é Medi-Cal toan phan...

Phi bdo hiém 00 Kham PCP & chuyén khoa
R(s)A <
$0 % $0 doéng thanh toan

Khoan khau trir Cham séc khan cap

$0 $0 doéng thanh toan

ey Tutratéida “}’ _ Phoéng cap ctiru
= $0 o $0 dong thanh toan

D Nam vién ndi tra
$0 dong thanh toan | Kh6ng gi()’l han s6 ngay

R( Thudc theo toa: Gia ban 1é cho 30 ngay
Thap tdi $0 dong thanh toan cho cac Bac 1-6™

Chi phi danh cho héi vién c6 Medi-Cal

va hoi vién khéng cé Medi-Cal sé khac nhau.

Day la mot ban tom tat. BE biét mo ta day dd vé cac quyeén Igi, cac
khodn chia sé phi tén, cac truong hgp gidi han va loai trir, xin vui long
tham khdo cu6n Chirng Tir Bdo Hiém (EOC) ctia quy vi.

Quy vj phai ti€p tuc ghi danh vao Medi-Cal dé dugc gidm chia sé phi ton.
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Tém Lugce vé Quyén Loi

Néu quy vi khéng cé Medi-Cal toan phan...

e Phi bao hiém % Kham PCP & chuyén khoa
$0 $0 dong thanh toan

Khoan khau trir Cham séc khan cap
$0 $25 doéng thanh toan

ey v tra toi da . Phong cap ctru
.-4} 2
= $9,250 oo $95 dong thanh toan

Nam vién ndi tra - Do Medicare xac dinh*

% $1,676 khau trur ‘ $0 cac ngay 1-60
$419 cac ngay 61-90

R<Thu6'c theo toa: Gia ban 1é cho 30 ngay

néu du diéu kién nhan

Trg Gilip B6 Sung (Extra Help)™
$615 knsu trur Thap t6i $0 khau trir

$0 doéng thanh toan cho Bac 6 $0 doéng thanh toan cho Bac 6

25% dong bdo hiémchoBac1-5  Thap tdi $0 dong thanh toan
cho cac Bac 1-5

*Thoi gian nam vién dugc Medicare xac dinh. S6 tién nam vién (Phan A) la cho ndm 2025
va c6 thé thay déi vao nam 2026. **Né&u quy vi c6 Medi-Cal toan phan, chi phi dich vu s&
dugc Medi-Cal hodc bén thd ba chi trd toan bd. Néu khéng, s6 tién chi trd cho cac dich vu
sé& khac nhau.
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Quyén Loi Bdng Y

Quan trong la quy vi can noi chuyén véi bac si ciia minh trudéc
khi bat dau diéu tri chdm clru va cac liéu phap cham séc surc
khée phuong Béng khac. Xin vui long tham khao cuén Huéng

Dan Clever vé Déng Y dé biét thém chi tiét vé tirng dich vu.

Truy cap

Cham cuau
$0 dong thanh toan 1én dén $2,000 Mm&i nam
Nhirng diéu quy vi can biét:
* Quy vi phai nhan dugc cac dich vu cham cru tir mot chuyén gia
cham clru dugc cap phép va cd hgp dong vai Clever Care.
+ Khong can gidy gidi thiéu hodc sy cho phép trudc.

Strc khée phuong Pong
$0 dong thanh toan Ién dén 24 lan tham kham
moi nam

Dich vu cham séc sirc khée phuong Pong dugc cung cap béi
chuong trinh Clever Care clia quy vi:

&

* Giac hai (Cupping)

+ Xoa bép thong kinh mach (Tui Na) va Cao gi6 (Gua Sha)
* MedX

« Bam huyét (Reflexology)

Nhirng diéu quy vi can biét:
* Quy vi phai nhan dugc cac dich vu cham séc sirc khde phuong
Dong tir mot chuyén gia cham clru dugc cap phép va c6 hgp dong
V@i Clever Care.

+ Khong can gidy gidi thiéu hodc sy cho phép trudc.
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Thuc phdm danh cho chuong trinh
benh man tlnh (SSBCI)

@ Mua thuc pham bang tién tro cap I|nh hoat

Nhirng diéu quy vi can biét:

« Sau khi dugc phé duyét, thé quyén lgi linh hoat c6 thé dugc st
dung dé mua thuc pham va néng san lanh manh.

* Quy vi c6 thé tlly chon tiéu bao nhiéu cho thuc pham trong téng
s6 tién trg cap linh hoat, 1én dén $600 hang quy. S6 du chua sur
dung sé du'g’c cdng don sang quy tiép theo.

« Cac mat hang thuc pham va néng san lanh manh tai cac chg thuc
pham dugc dai tho. Cac mat hang phi thuc pham (khong phai do
an thirc uéng) nhu khan an, sdn pham vé sinh, rugu/bia va thuéc
1& khdng dugc dai tho.

* Mua thuc pham tai bat ky noi nao chap nhan thé trg cap linh hoat.*

* Cac clra hang bao gém Aldi, Albertsons, Food 4 Less, H-Mart,
Ralphs, Safeway, Trader Joe's, T S Emporium, Vons, Walmart va
nhiéu siéu thi dan tdc khac.

« DE truy cap danh sach day di gobm cac cra hang tham gia chuong
trinh, s&r dung Céng Théng Tin Benefits Pro™ tai
CleverCare.NationsBenefits.com hoac Ung Dung Benefits Pro™.

*Quyén Igi thyc phdm phu thudc vao viéc da diéu kién SSBCI va sé& dugc chuong trinh xac
dinh sau khi ghi danh. Xem trang 16-19 d€ biét chi tiét vé cach str dung thé linh hoat.
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Thé quyén ai stfc khde & an sinh linh hoat

3\ Trg cap quyén lgi
¥~ $600 hang quy, dugc cong don
Cham séc surc khde theo cach clia quy vil V&i quyén lgi sirc khde va an
sinh linh hoat, quy vi c6 thé quyét dinh s&r dung khoan trg cap nay &
dau va nhu thé nao.

Q3 Clever Care Hoi vién sé tiép tuc str dung thé
Benefits Mastercard® hién tai cia
minh. Chi cac hdi vién mdi sé nhan
dugc mét thé méi qua thu trudc
ngay 1thang 1 hodc trong vong

e . hai tuan sau khi ghi danh.

Limited Use Card

1. Hay goi (877) 205-8005 dé kich hoat thé mdi ctia quy vi.

2. bang nhap tai khodan tai
va theo ddi sé du trong thé clia quy vi.

3. Hay nh& chon TiN DUNG (CREDIT) khi mua hang.

Nhirng diéu quy vi can biét:

* SO tién trg cap sé dugc thém vao thé quyén lgi linh hoat clia quy vi
hang quy (ngay 1 thang 1, ngay 1 thang 4, ngay 1 thang 7, va ngay
1 thang 10).

+ S6 du chua st dung sé durgic cdng dén hay chuyén sang quy ti€p
theo va hét han vao ngay 31 thang 12.

* Quy vi €6 trach nhiém thanh toan moi chi phi vugt qua khoan trg cap.

+ MOi nha cung irng c6 chinh sach hoan tra riéng. Tién hoan lai chi
dugc ap dung cho cac mat hang dugc tra lai trong cing quy ma
chung dugc mua.

Thé tra trudc Benefits Mastercard® dugc phat hanh bdi The Bancorp Bank N.A., theo gidy
phép cua Mastercard International Incorporated va c6 thé dugc sir dung cho céc chi phi
hop 1é tai bat ky noi nao chdp nhan thé Mastercard. Mastercard va thiét ké vong tron la
nhan hiéu clia Mastercard International Incorporated. Thé chi cé gia tri tai Hoa Ky. Khong
thé& dung dé rut tien mat.

16



S¥r dung thé quyén lgi linh hoat clia
qQuy vi 3 dau

Khoan tro cap linh hoat hang quy ctia quy vi c6 thé dugc sir dung
dé tra phi cho cac hoat dong thé duc thé thao, mua cadc mat hang
khong ké toa (OTC), cac san pham thao dugc b6 sung, va tra cac chi
phi phu tréi cho nha khoa, thi luc, thinh luc.

[E] Thé duc

Cai thién strc khoe, can bang thé chat va tinh than bang cach dén
phong tap gym, chai golf hoac tham gia cac hoat dong thé duc thé
thao khac. Cac dia diém tham gia cé thé thay doi va co6 thé ap dung
cac diéu kién va han ché sir dung. Cac dia diém bao gom: 24 Hour
Fitness, CorePower Yoga, Esporta Fitness, LA Fitness, YMCA, Los
Angeles City Golf Courses, Oceanside Golf Course, v.v.

®<§) San pham khong ké toa (Over-the-Counter, OTC)

Mua thuéc khéng ké toa, bao gom thuéc giam dau, thudc di irng va
cac mat hang dud diéu kién khac tr Danh Muc San Pham OTC hoac
tai cac clra hang dugc chap thuan tham gia chuong trinh gom CVS,
Walgreens, Walmart, v.v.

% Thao duoc bd sung

Mua cac mat hang thdo dugc bé sung nhu Hong Sam (nhan sam do),
Yén Sao (t6 yén), v.v. tai cac clra hang tham gia chuong trinh nhu

TS Emporium, Hansamin, Hannam Supermarket, H-Mart, Good Fortune, vv.

| 63 5 Nhakhoa, Thilycva Thinh lyc

Tién trg cap linh hoat clia quy vi con c6 thé dugc dung dé tra cac chi

phi phat sinh cho cac dich vu nha khoa, thi luc va thinh lyc sau khi quy

vi dung hét cac quyén Igi nay.

Day khéng phai la thé qua tang hoac phiéu qua tang. Quy vi nhan dugc thé nay nhu mot
khodn trg cdp mién phi khéng yéu cau thanh todn hodc can nhac hoan trd bang bat cir gia

tri tién té nao. Cac dia diém clra hang chdp nhan thé quyén Igi linh hoat c6 thé thay déi.
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That dé dang dé mua sdn pham khoéng ké toa (OTC)
va thao duoc bo sung
+ D& dat hang qua thu, hdy gtri don hang gébm cac san pham c6 trén
cu6n Danh Muc San Phdm OTC. Mau don dat hang c6 trén Cong
Thong Tin HOi Vién tai vi-members.clevercarehealthplan.com
+ D& tim dia diém clra hang tham gia chuong trinh, hay dung cong
cu tim kiém trén Céng Théng Tin Benefits Pro™ hodc trén
Ung Dung Benefits Pro™.

Danh Muc San Pham OTC:

Pia diém tham gia:




Cong Thong Tin
Benefits Pro™
DE dat hang qua Cong Thong Tin Benefits Pro™, quét ma QR nay

bang rng dung may anh trén dién thoai thong minh clia quy vi
hoac truy cap CleverCare.NationsBenefits.com

# Download on the

@& App Store

[l S =]

. Ung Dung Benefits Pro™ : GETTON
== ok

Dé dit hang qua Ung Dung Benefits Pro”, quét ma QR nay bang
rng dung may anh trén dién thoai thdng minh ctia quy vi va nhap
"Benefits Pro" trén Clra Hang Ung Dung App Stores® hodc Google Play®

Cécsan pham va tuyén bé vé san phdm thao dugc b sung cu thé dugc mua théng qua Quyén Lgi St
Khde & An Sinh Linh Hoat clia Clever Care hoac chuong trinh Phan Thudng & Khuyén Khich ctia ching
t6i chura dugc Cuc Quan Ly Thuc Pham va Dugc Pham Hoa Ky danh gia va khong dugc chdp thuan dé
chén doan, diéu tri, chita hoac ngan ngira bénh tat. Mot s6 san pham thdo dugc bé sung c6 thé gay
phan Ung phu véi thudc theo toa clia quy vi. Xin vui long tham khao y kién bac sthoac chuyén gia lam
sang (nhan viény té) cia quy vi. Mang ludi clia chling tdi con c6 cac nha cung (rng san pham thao dugc
b8 sung khac ctia Clever Care.

Clra Hang Ung Dung App Store® va Logo Apple® la thuang hiéu clia Apple Inc. Google Play® va Logo
Google Play® la thuong hiéu clia Google LLC.

©2025 NationsBenefits, LLC. Bao luu moi quyén. NationsBenefits 1a nhan hiéu da dang ky ban quyén
clia NationsBenefits, LLC. T4t ca cac nhan hiéu khac dugc hién thila tai san clia ch sd hitu tuong img.
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Danh muc kiém tra chdm soc

N\ \ ? A
phong ngua cua toi
Chuan bi cho chuyén tham kham Chao Mirng Bén Vi Medicare
(tham kham lan dau sau khi nhan Medicare) hodac Kham Sdrc Khde
Hang Nam bang cach dién va mang biéu mau nay dén cudc hen
tham kham dé thao luan vai bac st clia quy vi. Quan trong la quy vi
can dén kham surc khde hang nam véi bac si cia minh.

Tén:

Ngay hen:

Tén bac s cham séc chinh (PCP):

Biét cac chi s6 cua quy vi

Huyét ap: / Chi s6 thé trong (BMI):
Tong chi s6 cholesterol: Puong huyét (Alc):
Cholesterol (chi s6 LDL): Cholesterol (chi s6 HDL):

Xem lai cac loai thudc hién tai

Thubc: Liéu lugng: Tan suat:
Thubc: Liéu lugng: Tan suat:
Thubc: Liéu lugng: Tan suat:
Thudc: Liéu lugng: Tan suat:
Thubc: Liéu lugng: Tan suat:
Thubc: Liéu lugng: Tan suat:

Thubc: Liéu lugng: Tan suat:



Cac cudc hen Gan day nhat

Cham sdc phong ngura

Cudc hen tiép theo

Kham mat dinh ky

Kham/lam sach rang

Kiém tra thinh luc

Kham sang loc Gan day nhat

Pai truc trang

Cudc hen tiép theo

Bénh ti€u duong:
Kham vdng mac

Alc

Than

Phu nir:

Ung thu vu

Mat dd xuong

Tiém chung Gan day nhat

Cdm

Cudc hen tiép theo

Viém phoi

COVID-19

Ghi chu:




Quyén Loi Nha Thubc

Nhirng diéu quy vi can biét:

+ Nhan thudc theo toa tai bat ky nha thuéc nao tham gia chuong
trinh, bao gom cac nha thudc doc 1ap tai dia phuong, CVS, va
Walgreens.

* Quy vi phai mang theo thé ID nam 2026 ctia minh dén nha
thuoc.

* Quy vj trd $0 dong thanh toan cho tat ca cac loai thuéc cham soéc
chon loc Bac 6 dé tri bénh m& mau (cholesterol), ti€u dudng, va
cao huyét ap. Bong thai cling bao gom cac loai thudc bo sung nhu
thudc ho theo toa, vitamin va sildenafil (cho nam gidi).

* Quy vi sé khong phai tra nhiéu hon $35 cho Insulin - 30 ngay.

Tro giap tai chinh cho thuéc theo toa

Nhirng ngudi c6 thu nhap han ché cé thé da diéu kién nhan Trg Gidp
B6 Sung, mét chuong trinh gitip thanh toan chi phi thudc theo toa cia
ho. D& kiém tra xem liéu quy vi c6 du diéu kién nhan Trg Gitip B6 Sung
hay khéng, hay goi:

+ 1-800-MEDICARE (1-800-633-4227). Nguoi dung TTY nén goi
(877) 486-2048, 24 gid mdt ngay, bay ngay mot tuan;

* Van phong An Sinh Xa Héi tai s6 (800) 772-1213 tir 7 gi sang dén 7
gio t6i, Thr Hai dén Thir Sdu. Ngudi dung TTY nén goi
(800) 325-0778; hoac

+ Van phong Medicaid tai Tiéu bang cta quy vi.

22



Nha Thuoc Qua Thw

CVS Caremark la don vi giao thudc theo toa tron goéi qua dudng buu
dién cla chung tdi. Dich vu mién phi nay vo cung tién Igi, gip quy vi
nhan I1én dén 100 ngay thudc. Hay tiét kiém tién bac va bd qua thai
gian chd dgi clia quy vi tai cac nha thuéc dia phuong.

1. Hoi vién m&i c6 thé goi (833) 843-0559, 24 gidy mdi ngay,
7 ngay méi tuan dé tao mét tai khodn.
2. Yéu cau bac st g truc ti€p don thudc 100 ngay clia quy Vi tdi

CVS Caremark Pharmacy hoac fax t&i so6 (800) 378-0323.
3. Bang nhap vao caremark.com va chon “transfer your
retail prescriptions” dé chuyén doi thudc theo toa theo gia
ban |é cta quy vi.
Néu quy vi cé bat ky cau héi nao, hdy goi (833) 843-0559, 24 gid
mot ngay, 7 ngay mot tuan.

Nhirng diéu quy vi can biét:
* Hoi vién hién tai dang sr dung BirdiRx sé dugc tw dong
chuyén sang Caremark.
« Dich vu van chuyén mién phi can 3-5 ngay dé giao hang dén tay quy vi.

* Theo doi don thudc va lich str dat thuoc theo toa cla quy vi thdng
qua trang web cla ho (caremark.com/Rxdelivery).

* Chon ty dong nap thudc (auto-refill) khi cai dat tai khoan ctia quy vi.

* Quy vi c6 thé Gy quyén cho mét ngudi khac hodc mot ngudi than
trong gia dinh lam “ngudi dai dién” cda minh. Biéu nay cho phép
Caremark chia sé thdng tin cGa quy vi v&i ngudi do.
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Quyén Lai BS Sung

Nha khoa PPO
$1,200 hai lan moi nam, dugc cdng don

Quy vi tra $0 cho dén hét khoan trg cap danh cho dich vu nha khoa,
gom:

Phong ngira: Toan dién:
* Kham rang miéng * Lam sach ky cho rang
* V& sinh rang miéng * Trdm va slra rang hong
* Chup X-quang nha khoa « Tritay
* Diéu tri bang florua * Mdorang

+ Cay ghép rang (Implants)
« Caurang, rang gia, nhé rang
Nhirng diéu quy vi can biét:
* Quy vi c6 thé dén bdt ky nha st nao minh muén. Néu quy vi chon
gap mét nha si trong mang ludi Liberty Dental, chi phi tu tra cla
quy Vi c6 thé thap hon.

Khoan trg cap dugc trd hai lan moi nam, vao ngay 1 thang 1 va
ngay 1 thang 7, dwg'c cdng don sang giai doan nira nam sau. S6
du chua st dung sé hét han vao ngay 31 thang 12 nam 2026.

* Quy vi chiju trach nhiém thanh todn moi chi phi vugt qua sé tién
dugc chuang trinh cho phép; hoac cac chi phi dugc lap hda don
Vgt qua so tién theo hgp dong déi vai cac dich vu ngoai mang Iudi.

Can dugc cho phép trudc khi cdy ghép/trong rang (implant).
+ Khong bao gdm chinh nha.

Thi luc
$350 trg cap kinh mat hang nam
Nhirng diéu quy vi can biét:
* Quy vi trad $0 cho mat lan kham mat dinh ky mai nam.
« Sir dung khodn trg cap clia quy vi dé trad cho gong kinh, mat kinh
hoac kinh ap trong.
* Quy vi ¢ trach nhiém thanh toan moi chi phi vuot qua khoan trg cap.
* Quy vi phai nhan dich vu tr mét nha cung cap cta VSP.
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gx Thinh luc
>/ ( $600 trg cap may trg thinh méi tai, méi nam
Nhirng diéu quy vi can biét:
* Quy vi trd $0 cho mét lan kham thinh luc dinh ky.
* Quy vi tra $0 dé danh gia va lap may trg thinh.
* Hay sr dung khoan trg cap clia quy vi dé trd cho may trg thinh
mOoi nam.
* Quy vi c6 trach nhiém thanh toan moi chi phi vugt qua khoan trg cap.
* Quy vi phai nhan dich vu t&r mét nha cung cap clia NationsHearing.
DE |dy hen kiém tra thinh luc, xin vui long goi cho NationsHearing s6

(866) 304-7577 (TTY: 711), Th& Hai - Thir Sau, 8 a.m. - 8 p.m. Gid Thai
Binh Duong (Pacific Time). Hodc truy cap clevercare.nationsbenefits.com

Bat ky khoan trg cap nao cho Nha Khoa, Thi Luc, hoac Thinh Lutc

chua s dung sé hét han vao ngay 31 thang 12 nam 2026. Chi
phi vugt han mirc ¢ thé dugc trd bang sé du trong thé quyén
lgi linh hoat cda quy vi.

25



Quyén Loi B6 Sung (tiép tuc)
=D Chuyén ché
%" 48 chuyén di mot chiéu moi nam

Chuong trinh nay chi trad cho cac chuyén van chuyén y té khong khan
cap théng qua CarecCar.

Nhirng diéu quy vi can biét:

« Dat xe dua dén qua dién thoai bang cach goi s6 (844) 743-4344
hoac truy cap getcarecar.com dé hen xe truc tuyén va quan ly
chuyén di cda quy vi.

* DAy la cac chuyén xe mot chiéu c6 ban kinh t6i da 1a 30 dam moi
chuyén.

+ CareCar c6 thé cung cdp dich vu van chuyén bang xe lan hoac
cang. Yéu cau trudc it nhat 48 gio.

+ Cac chuyén di dugc Ién lich dudi 24 gid sé duge CareCar thuc hién
trong kha nang t6t nhat c6 thé nhung sé khong dugc ddm bao.

Gy )
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a Hé thong (rng ph6 khan cap ca nhan (PERS)
Qp $0 dong thanh toan cho thiét bj va dich vu

Thiét bi gidm sat nay sé két ndi
quy Vi v&i dan vi phan hoi khan
cap 24 gid chi véi mét nat nhan.
Nhirng diéu quy vi can biét:

* Thiét bj nay rat hiru ich, dac
biét Ia néu quy vi sbng mot
minh hodc cé nguy co té nga.

* Quy vi tra $0 cho thiét bj va
dich vu.

« DE yéu cau mot bo PERS, hay goi Connect America 1-877-909-4047
(TTY: 711) hoac truy cap clevercare.connectamerica.com

Ho6i phuc tai nha
Cham séc ngay sau khi xuat vién
* Quy vi s& nhan dugc mot cudc goi trong vong 72 gidr dé kiém tra
thudc, 1y hen, va cac dich vu khac.
« Lén dén 60 git hd trg cham sdc gitip tdm rira, mac do, don dep
nha clra, v.v.
« Lén dén 84 bita an phu hop v&i nhu cau y té€ 18y cdm hirng tir moi
nén van hoa.
Nhirng diéu quy vi can biét:
« Quy vi hoac mét thanh vién gia dinh dugc chi dinh c6 thé yéu cau
quyén lgi nay bang cach goi cho Dich Vu Hbi Vién trong vong 7
ngay ké tir ngay xuat vién.

* Quyén Igi nay c6 thé b6 sung, nhung khéng thay thé cac dich vu
cham soéc stre khde tai nha dugc Medicare bao tra.
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Phan Thudng & Khuyén Khich Hbi Vién
Cac hoat dong cai thién strc khde va ngan nglra thuong tich va
~ =7 bénh tat rat xing dang dugc khen thudng.

Nhirng diéu quy vi can biét:
* Tién thudng sé dugc thém vao thé quyén lgi linh hoat cda quy vi.
+ S{r dung tién thudng cla quy vi dé mua thuc pham du diéu kién,
cac mat hang khong ké toa (OTC), thao dugc bé sung, va/hoac cac
hoat ddng thé duc.

« Tién thudng c6 thé dung d€ mua sdm tai hang tram clra hang
tham gia chuong trinh. S& dung cong cu tim kiém trén Céng
Thong Tin Benefits Pro” hodc Ung Dung Benefits Pro™ dé truy
cap danh sach day du cac dia diém clra hang nay.

Diéu quan trong can biét:
« Dién va ndp bi€éu mau xac minh d3 hoan thién, c6 chir ky clia bac
si chinh (PCP) ctia quy vi cho Clever Care. Bi€éu mau cé trén Cong
Thong Tin Hoi Vién tai vi-members.clevercarehealthplan.com

* M6i hoat ddng chi dugc thudng mot [an trong nam.

* Quy vi c6 thai han dén ngay 31 thang 12 ndm 2027 dé nhan thuéng
cljo cac hoat ddng dugc thyc hién trong nam 2026, mien la quy vi
van con la hoi vién ctia Clever Care tai thdi di€m nhan thudng.
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Két hgp hoan thanh bat ky hoat dong cham séc phong ngira sau
day dé nhan I1én dén $300 tién thudng.

Danh sach hoat dong phong ngira Tién
thudng

Kham Medicare ban dau hodc kham sutrc khde hang nam $25
DBanh gia rui ro suic khde hodc sang loc nhu cau xa hoi

(trong vong 90 ngay keé tir ngay ghi danh) 20
Thao luan ké hoach cham séc vdi bac si chinh (PCP) $25
Tai kham PCP trong vong 7 ngay sau cap clru (ER) $25
Dai chiéu thudc véi PCP trong vong 30 ngay sau khi xuat vién $25
Hoan thanh khdo sat sau tham kham PCP $25
DPanh gid nguy co té ngd, ti€u tién khéng tu chd va hoat
dong thé chat $25
Tiém phong cum $10
Kiém soat huyét ap $10
Kham mat bénh tiéu dudng $30
Sang loc cac chi s6 HbA1lc, UACR va eGFR $25
Chup quang tuyén vu $25
Sang loc ung thu dai truc trang/rudt
(chi hoan thanh mét loai)
N&i soi dai truc trang $30
Cac thu thuat sang loc ung thu dai truc trang khac $25

Bi€u mau phan thuéng
Cong Théng Tin Hoi Vién:

Dia diém clra hang
Cong Thong Tin BenefitsPro™




Cam két clia chung tbi v3i quy vi

Chinh sach bao vé quyén riéng tu

Clever Care Health Plan, Inc. (Clever Care) dugc phap luat yéu cau phai
bao vé quyén riéng tu lién quan dén théng tin sirc khoe ciia quy vi.
Chung t6i cling bat budc phai glri théng bao nay cho quy vi dé giai thich
viéc chiing tdi c6 thé sir dung thdng tin clia quy vi nhu thé nao, va khi
nao thi chiing t6i c6 thé cung cap hoac "tiét 16" thong tin d6 cho mét
bén khac. Quy vi cling c6 cac quyén lién quan dén théng tin surc khde
cUa minh dugc mé ta trong thong bao nay. Phap luat yéu cau ching toi
phai tuan thu cac diéu khoan cua théng bao nay.

Chung t6i sé cung cap cho quy vi théng tin nay bang thu truc ti€ép hoac dién
tlr, theo luat hién hanh. Néu ching téi duy tri mot trang web cho chuong
trinh strc khde cu thé cdia quy vi, ching t6i sé dang thong béo stra déi trén
trang web clia chiing t6i, vi-members.clevercarehealthplan.com.
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Chuing toi c6 quyén dua ra bat ky thong bao stra d6i hoac thay déi nao
6 hiéu lurc doi véi thong tin ching toi da c6 va thong tin chiing téi nhan
dugc trong tuong lai. Clever Care thu thap va duy tri thong tin bang
miéng, van ban va dién tlr dé quan ly hoat dong kinh doanh clia chiing
t6i va cung cap san pham, dich vu va théng tin quan trong cho hoi vién
cla chung toi. Chung téi duy tri cac bién phap an ninh htu hinh, dién
t va thu tuc trong viéc xtr ly va duy tri thdng tin cla ngudi ghi danh,
theo cac tiéu chuan hién hanh cla tiéu bang va lién bang, dé bao vé va
tranh khéi cac rdi ro nhu mat mat, tiéu hlly hodc stir dung sai muc dich.
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/t \ ’ « A ? A e * A
Quyén va Trach Nhiém cua Hoi Vién
Quyén ctia quy vi khi la héi vién cta Clever Care
Quy vi c6 quyén nhan thong tin theo mot cach thirc dap ing dugc nhu
cau clia minh, dugc bao mat va nang cao tinh minh bach cling nhu chat
lugng diéu tri. Quyén clia quy vi bao gdbm nhung khdng gidi han &:

* Pugc ddi xtr cong bang, ton trong va cé dao dirc

+ Tai liéu c6 san bang cac ngdn ngit va dinh dang thay thé

« Tiép can kip thai véi cac dich vu va thubc dugc dai tho

* Yén tam rang théng tin strc khde ca nhan clia quy vi dugc bdo vé

* Pua ra dé xuat vé cac chinh sach vé trach nhiém va quyén Igi cla
hoi vién Clever Care

* Biét cac lua chon diéu tri cUa quy vi va tham gia vao cac quyét dinh
vé cham soc surc khode cho quy vi

* Khiéu nai d6i v&i cac quyét dinh hanh chinh hoac y t€ ma Clever
Care da dua ra bang cach st dung quy trinh khang cdo va khiéu nai

* Kha nang tién hanh cac khiéu nai vé Clever Care hoac dich vu cham
soc dugc cung cap va cdm thay tin tudng rang diéu do sé khong
anh hudng dén cach quy vi dugc doi xcr

Trach nhiém cta hdi vién

La hdi vién cta Clever Care, quy vi cé trach nhiém:

« Nam rd chuong trinh bao hiém clia quy vi va cac quy dinh quy vi
phai tuan thd dé dugc cham soéc nhu mét hdi vién

* Noi cho bac si cham séc chinh (PCP) va cac nha cung cap dich vu
cham soc strc khde khac clia quy vi biét rang quy vi da ghi danh vao
Clever Care va liéu quy vi c6 bao hiém nao khac hay khéng

* Cung cap cho bac si cham séc chinh (PCP) va cac nha cung cap khac
clia quy vi thong tin day dd va chinh xac dé cham séc quy vi; sau do,
lam theo cac ké hoach diéu tri va hudng dan ma quy vi da théng
nhat v&i cac nha cung cap cdia minh.

Théng bao day du clia ching t6i vé chinh sach bao vé quyén riéng tu, hay

bao mat thdng tin cd nhan, quyén va trach nhiém cdia hdi vién dugc cung cap

trong Chirng Tir Bdo Hiém (EOC) hodc tai vi.clevercarehealthplan.com/eoc.
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Chung t6i phai sir dung va tiét 16 thong tin strc khoe clia quy vi dé cung
cap thong tin dé:
* Cho quy vi hodac ai d6 cé quyén hgp phap thay quy vi (dai dién ca
nhan cda quy vi) dé quan ly cac quyén cdia quy vi nhu dugc mo ta
trong thdng bao nay; va

* Cho B& trudng BO Y Té va Dich Vu Nhan Sinh, néu can, dé dam béo
quyén riéng tu cla quy vi dugc bao vé.

Chiing t6i c6 quyén sur dung va tiét 16 thong tin strc khde cho viéc diéu
tri cla quy vi, dé chi tra cho viéc cham séc strc khde clia quy vi va dé
diéu hanh hoat dong kinh doanh cdia chdng toi. Vi du: ching toi c6 thé
st dung hodc tiét 16 thong tin strc khode clia quy Vi

« D€ thanh toan, dé diéu tri, cho cac hoat dong cham soc surc khoe,
dé cung cap cho quy vi thong tin vé cac chuong trinh lién quan dén
surc khde hoac cho cac nha tai trg chuong trinh, cho muc dich bao
hiém, dé nhac nhd

Chuing tdi c6 thé sir dung hoac tiét 16 thong tin strc khde clia quy vi cho
cac muc dich sau trong mot so6 trudng hop han ché:

* Theo yéu cau cla phap luat, cho nhirng ngudi lién quan dén viéc
cham séc cdia quy vi, cho cac hoat dong y té cong cong, dé bao cao
nan nhan bi lam dung, bd bé hoac nan nhan clia bao luc gia dinh,
cho cac hoat déng gidm sat sirc khode, cho cac thu tuc t tung tu
phap hoac hanh chinh, cho muc dich thuc thi phap luat, dé tranh
cac méi de doa nghiém trong dén sirc khde hodc su an toan, cho
cac co quan chirc nang chuyén mon cla chinh pha, dé boéi thudng
cho ngudi lao dong, cho muc dich nghién clru, dé cung cap thong
tin vé ngudi qua co, cho muc dich thu thap ndi tang, cho cac co s&
cdi tao hodc quan chirc thi hanh phéap luat, cho cac déi tac kinh
doanh

Néu viéc sr dung hodc tiét 16 thong tin strc khde dugc mo ta & trén
trong théng bao nay bi cdm hoac han ché trén thurc té bdi cac luat khac
ap dung vai chung téi, thi muc dich clia ching téi la dap irng cac yéu
cau clia luat nghiém ngat hon.
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Gion Lan, Lang Phi & Lam Dung
Quy vi c6 thé gitp ngan chan viéc gian 1an trong
cham séc strc khoée.

Hiép HOi Phong Chong Gian Lan trong Cham Séc Suc Khde Quoc Gia
(NHCAA) udc tinh rang méi ngay c6 khoang 100 triéu USD bj méat do
gian lan trong cham séc strc khde! quy vi ¢ thé gilp Clever Care ngan
chan, phat hién va khac phuc hanh vi gian 1an trong cham séc sirc khde
bang cach bao cdo moi hoat dong dang nga. khi quy vi bao cdo mot tinh
huéng cé thé c6 kha nang la gian lan, 1ang phi va lam dung trong cham
soc surc khoe, quy vi dang thuc hién trach nhiém cdia minh dé gitp tiét
kiém tién nham cai thién hé théng cham séc sirc khde cla ching ta.

Gian 1an, Iang phi va lam dung cham séc strc khoée la gi?
Gian 13n xay ra khi ai d6 biét va cd y guri yéu cau boi thudng sai dan dén
cac khoan thanh toan khéng phu hop.

Vi du: Lap hoa don cho cac dich vu khéng dugc cung cap, lam sai léch
mot chan doan cho bénh nhan dé bién minh cho cac thi tuc khéng can
thiét hodc chap nhan tién lai qua khi gidi thiéu bénh nhan.

Lang phi la viéc lam dung cac dich vu hodc cac hoat dong khac, truc
ti€p hodc gian ti€p, dan dén chi phiy té khéng can thiét. Diéu nay bao
gom viéc lam dung cac nguodn tai nguyén ma thuong khong dugc coi la
hanh déng cau tha vé mat hinh su.

Vi du: Yéu cau xét nghiém chan doan qua mur, lam dung viéc dén tham
kham tai van phong, hoac hiéu thudc tiép tuc glri thudc cho hdivien ma
khéng xac nhan rang ho van can chung.

Lam dung |3 hanh dong cé thé gay ra chi phi'y té khéng can thiét. Khi
mot ca nhan hodc té chirc vo tinh hodc ¢ y xuyén tac su that dé duagc
thanh toan thi day la hanh vi lam dung.

Vi du: Tinh phi qua murc cho cac dich vu hodc vat tu, cung cap cac dich
vu khong can thiét vé maty té, hoac dén cac bac sthodc phong cap cliru
khac dé |ay thubc giam dau.

T6i c6 thé lam gi dé ngan chan gian 1an?
* Bdo vé thé ID hoi vién Clever Care cla quy vi nhu bdo vé thé tin
dung cda quy vi. Hay can than khi tiét 16 thong tin ca nhan cdia quy
vi. Néu quy vi lam mat thé ID, hay bao ngay cho chuiing toi.
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« Néu quy vi nghi ngd rang minh c6 thé 1a nan nhan cda gian lan
trong bao hiém y té, hay bao cao ngay lap tirc.

* Ludn cap nhat cac thong tin vé cac dich vu cham soéc sirc khde ma
quy vi nhan duagc, luu gitr tot ho so'y té ctia minh va xem lai phan
gidi thich vé cac phuc lgi (EOB) thudng xuyén. Bao cdo bat ky dich
vy nao ma quy vi khéng cho rang minh da nhan dugc.

« Hay can than vai nhirng 16i chao hang “mién phi”. Nhirng 16i chao
hang vé dich vu cham soc st khoe, xét nghiém hoac phuong
phap diéu tri mién phi thudng 1a nhirng chiéu tro Itra dao dugc
thiét ké dé Iap héa don bat hgp phap cho quy viva cong ty bao
hiém clia quy vi cho nhitng phuong phap diéu tri ma quy vi chua
trng nhan duac.

Tai sao t6i lai nhan duoc cudc goi vé khao sat trwng
cauy kién?

Clever Care cam két ddm bdo rang quy vi nhan dugc dich vu cham séc
t6t nhat va cac bac si cung cap dich vu chat lugng cao. Béi khi ching
t6i ti€n hanh khao sat dé cé thé nhan dugc phan hoi tir cac hdi vién vé
cach ching toi cé thé cai thién cac quyén Igi ma ching téi cung cap.
Khao sat nay la tuy chon/khong bat buéc danh cho quy vi.

Néu nha cung cap tinh phi cho nhirng dich vu ma
t6i nghi la da duo’c bao hiém chi tra thi sao?

Néu quy vi dang bi tinh phi cho cac dich vu & ra phai dugc chi trd, vui
long goi cho Dich Vu Hai Vién clia chiing t6i. Ho 6 thé gitip quy vi xac
dinh ai phai chiu trach nhiém thanh toan héa don do.

T6i c6 thé gitp gi néu tdi c6 thac mac hoac nghi ngo
c6 gian lan, lang phi va lam dung (FWA)?

Lién lac phong Dich Vu Hbi Vién s6 (833) 808-8163 (TTY: 711). Chung toi
lam viéc tir 8 gid sdng dén 8 gio t6i, bay ngay mot tuan, tir ngay 1 thang
10 dén ngay 31 thang 3; va tir 8 gio sang dén 8 gid t6i, cac ngay trong
tuan, tir ngay 1 thang 4 dén ngay 30 thang 9. Tin nhan nhan dugc vao
ngay lé hodc ngoai gid lam viéc clia ching t6i sé dugc tra |Gi trong vong
mot ngay lam viéc. Phong Dich Vu Hoi Vién co thé gilip quy vi giai thich
cac hoa don, khiéu nai va pham vi bdo hiém.
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. A ~ ~ o« A L. ?
Quy Binh vé& Khéng Phan Biét Doi Xu
\ ? < « X ~
va Kha Nang Tiép Can
Phan biét doi xtr Ia vi pham phap luat
Clever Care Health Plan Inc. (sau day goi la Clever Care) tuan tha luat
dan quyén hién hanh cla Lién Bang vé viéc khéng phan biét doi xr dua
trén chdng téc, mau da, ngudn goc qudc gia, do tudi, khuyét tat hoac
gidi tinh (bao gdbm ca viéc mang thai, khuynh hudng tinh duc va ban
dang gidi). Clever Care khong loai trir ai hoac doi xtr véi ho khac biét vi
chiing tdc, mau da, ngudn géc qudc gia, do tudi, khuyét tat hoac gidi
tinh (bao gdm ca viéc mang thai, khuynh hudéng tinh duc va ban dang
gidi). Clever Care:
+ Cung cap ho trg va dich vu mién phi cho ngudi khuyét tat dé giao
ti€p hiéu qua vai chuing toi, chang han nhu:
- Thong dich vién ngdn ngit ky hiéu c6 nang luc dat chuan
- Thong tin van ban & cac dinh dang khac (ban in c& I1&n, bang am
thanh, cac dinh dang dién tr cé thé truy cap dugc, cac dinh dang
khac)
« Cung cdp cac dich vu ngdn ngl mién phi cho nhirng ngudi cb ngdn
ngir chinh khéng phai la tiéng Anh, chang han nhu:
- Thong dich vién c6 nang luc dat chuan
- Théng tin dang van ban bang cac ngén nglr khac

Néu quy vi can nhirng dich vu nay, vui long goi so (833) 808-8163
(TTY: 711).

Néu quy vi tin rang Clever Care da khong cung cap nhirng dich vu nay
hoac quy vi bi phan biét déi x{r khac biét bdi chiing téc, mau da, nguén
goc qudc gia, tudi tac, tinh trang khuyét tat hoadc gidi tinh (bao gom tinh
trang mang thai, khuynh huéng tinh duc va ban dang gidi), quy vi c6
thé glri don khiéu nai tdi:

Clever Care Health Plan E-mail:
Attn: Civil Rights Coordinator  civilrightscoordinator@ccmapd.com
7711 Center Ave Suite 100 Fax:

Huntington Beach, CA 92647 (657) 276-4721

Quy vi c6 thé ndp don khiéu nai qua thu, fax hoac email. Néu quy vi can
trg gitip ndp don khiéu nai, Diéu Phéi Vién Dan Quyén Clever Care cula
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chiing tdi san sang trg gidp quy vi. Quy vi cling cé thé nép don khiéu nai
vé quyén dan su |én Phong Dan Quyén, Bd Y Té va Dich Vu Nhan Sinh
Hoa Ky, bang phuang phap dién t&r thong qua Cong Thong Tin Khiéu
Nai cda Phong Dan Quyén, cé tai https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf hodc qua thu, hoac dién thoai tai: U.S. Department of
Health and Human Service (B Y Té va Dich Vu Nhan Sinh Hoa Ky), 200
Independence Avenue SW., Room 509F, HHH Building, Washington, DC
20201, 1-800-368-1019, 800-537-7697 (TDD). Mau don khiéu nai c6 san
tai hhs.gov/ocr/office/file/index.html.

Dich Vu Thdng Dich Ba Ngén Ng

English: ATTENTION: If you speak English, free language
assistance services are available to you. Appropriate auxiliary aids
and services to provide information in accessible formats are also
available free of charge. Call 1-833-388-8168 (TTY: 711) or speak to
your provider.

Espafiol: ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. También estan
disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacién en formatos
accesibles. Llame al 1-833-388-8168 (TTY: 711) o hable con su
proveedor.

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit
mo ang mga libreng serbisyong tulong sa wika. Magagamit din
nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 1-833-388-8168 (TTY: 711) o makipag-usap sa iyong
provider.

MC: VER ARSTAIRSO, BATE G O R E RS . TR
{5 G L 0 2 OB T LRI S5, LATERReE s SRR 45 . 3ok
1-833-808-8153 ([E|1E) / 1-833-808-8161 (EiE) (TTY: 711) Bu& M4
H R 252 57
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BeE EE  WREERIEEE] - BT LR e Bt S BT -
] DA B B HUHE) T BB - DURIERES U At &R - 352
B5 1-833-808-8153 (EizE) / 1-833-808-8161 (&ZE) (TTY: 711) BEL
EI'JTET %u uFFH

Viét: LUU Y: Néu ban noi tiéng Viét, chiing toi cung cdp mién phi
cac dich vu hé trg ngdn nglr. Cac ho trg dich vu phu hop dé cung
cdp thong tin theo cac dinh dang dé ti€p can cling dugc cung cap
mién phi. Vui long goi theo s6 1-833-808-8163 (Ngudi khuyét tat:
711) hoac trao déi véi ngudi cung cap dich vu cla ban.

BH20: Fof: [3H20{]12 ARSI E H T 22 o10f x| g M|
O1Z3H 4 SISUICH 018 JHo st HAlO 2 H & H B ok = 5l

ExEI|F YU MHAE 22 2 M SE LT 1-833-808-8164 (TTY:
711)H 2 2 MEI5IHLE B[ A HZ A A of| 22| FHA| 2

USEreL: NFCUYNFE3NEL. Gt fununwd Gp hwjbptu, nup
Jwpnn Gp  oqudtp |Ggwywl  wpwlygnipjwl  wlddwn
Swnwjnie)nllubphg: Uwwnstblh duwswihbpny inbnGywunynipncu
npwdwnnpbint hwdwwwwnwufuwl  odwunwly Jhgngutpu  nL
Swnwjniyntllbpp - Unyuwbu  wpwdwnpynud  GU wldswp:
Qwlgwhwnptip 1-833-388-8168 hGnwiunuwhwdwpny (TTY" 711) Ywd
funubp atp Jwwnwlwpwnh hGun:

PYCCKWI: BHUMAHME: Ecin Bbl roBOPUTE Ha PYCCKUIA, BaM AOCTYMHbI
6ecnnaTHble yCayru A3bIKOBOW nogaepKku. CooTseTcTaytome
BCNoOMoOraTe/ibHble CPeACcTBa M YCAYrM NO NPeAoCTaBAEHNIO HOOPMaLLUK B
AOCTYNHbIX popmaTax TaKxKe npegoctaBaatoTca 6ecnnatHo. Mo3BoHUTE Mo
TenedoHy 1-833-388-8168 (TTY: 711) nnmn obpaTtutech K cBoemy
NMOCTaBLLUKY YCAYT.
el

Ovizad Y LS s Goiws )3 OKD B Qluisy ©leds (S 2 Cumnie (908 S a3

OB s5bas cpmins BB S IB 3 ST ) sl anbin ity Slods 5 eSS

393 0l b b &S oled (711 1eobals) 1-833-388-8168 ojlects b il s 39290
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4l

855 LS Aol Ay salll aclusal) cilads ol i g iy yad) Aalll Caaas i 13) Ay
e Juail Blas Ll J s o)) Sy sty e slaall 8 5l dauslie ciland g 83 bise Jilas g
B

Mleadll adie ) sl 6l (711 :TTY) 1-833-388-8168

Mmanigds uuwssasmams: [uasiOgsasSunw manior
HUNAYURSWMI SHASIGATSUENULMT SgW
SHIUNAYIRUNMAMIRWSIEIY]
SHAMIRUASESMUSERIZUMSGUNOChcS
SHGIATS INWSSSSIRRHETEN WwTigieunis] 1-833-388-8168
(TTY: 711) USINUISIMSHARUIINIUIH MY

BARE: I BAEZEINDGE . BHOSEXEY—ERETFAL
FREFET . 7T ILEELAFATESLLSBEESN) BRATE
WEIRBET A5-HDBEULHBTZIEOY—ERLEHTITR AL T
£9, 1-833-388-8168 (TTY : 711) T THBEIELFE S, F=(X. THHD
FEFICTHEZSLY,

Urrs: finrs o6 7 3 Uars S8e J, 31 393 S8 Ha3 ST RT3t
AT QUBET e I6 | UJoudl Srgie fRE Areddl YeErs 996 B
TI< YIS AT AG w3 ATE & He3 99 Quasy e I6| 1-833-
388-8168 (TTY: 711) 3 T FI A WE YT'3" &' JiB |

Tvg: wunowe: mnaaldnmvn ng  sfivamsenuthumdasunun
uananil
fafindasfiouazusnisthumdaiie Wdaya lusUuuuiighasld Tes liidu e Toan
o Tsnlussinsio 1-833-388-8168 (TTY: 711) niausnuneiTiusnsuasnnt

Lus Hmoob: LUS CEEV TSHW]J XEEB: Yog hais tias koj hais Lus
Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov
kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau
muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag
cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqi
dab tsi ib yam nkaus. Hu rau 1-833-388-8168 (TTY: 711) los sis sib
tham nrog koj tus kws muab kev saib xyuas kho mob.
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Dich Vu Hoi Vién Clever Care

English: Tiéng Viét:

(833) 388-8168 (TTY: 711) (833) 808-8163 (TTY: 711)
HiEsE: eh=0f:

(833) 808-8153 (TTY: 711) (833) 808-8164 (TTY: 711)
EEREE: Espafiol:

(833) 808-8161 (TTY: 711) (833) 388-8168 (TTY: 711)
Gio hoat dong

Ngay 1 thang 10 - Ngay 31 Ngay 1 Thang 4 - Ngay 30
thang 3 Thang 9

8 gid sdng - 8 gid t0i, 8 gidy sdng - 8 gid toi,

bdy ngay mét tuan Thir Hai - Thir Sau

Dam bao thong tin hi vién ctia quy vi la chinh xac
Hay thdng bao cho Clever Care néu quy vi c6 dia chi, s6 dién thoai

ma&i hoac bat ky thay d6i nao khac déi vai thong tin tai khoan ca
nhan cdia quy vi.

Thong tin khac vé nha cung cap
VSP Vision Care (Thi Luc) (855) 492-9028
Liberty Dental (Nha khoa) (888) 704-9830
NationsHearing

(866) 304-7577 (TTY:711)

(Thinh Lurc)

CareCar (Chuyén Chd)  (844) 743-4344 (TTY: 711)
CVS Caremark

(Thuéc Qua Thu) (866) 693-4620
NationsBenefits (833) 808-8163 (TTY: 711)

Clever Care Health Plan, Inc. la m6t HMO va HMO C-SNP cé hgp dong v&i Medicare. Viéc ghi
danh phu thudc vao sy gia han hgp dong. Mang ludi nha cung cap va nha thuéc cla ching
toi ¢ thé thay ddi bat ky IGc nao. Quy vi s& nhan dugc thdng bao khi can thiét. Cac dia diém
clra hang nhan thé quyeén lgi linh hoat c6 thé thay déi.

M11164-MGBRP-VI (11/25)




