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Welcome Valued Member
Thank you for choosing Clever Care.

We are committed to providing you with the highest quality health
care. This member guide will give you an overview of the benefits
included in your plan and will help you learn how to use these
valuable services.

You may start using your benefits on your effective date.

Our member service representatives are available if you need help
understanding your benefits or to answer any questions. Call

(833) 388-8168 (TTY: 711) 8 a.m. to 8 p.m., seven days a week, from
October 1 through March 31, and 8 a.m. to 8 p.m., weekdays, from
April 1 through September 30.

Thank you for entrusting us with your health care needs. We
are proud to serve you today and in the future.

% |
Richard Greene Martina Lee
President Strickland

Chief Growth Officer



New Member Checklist

D Complete your Health Risk Assessment (HRA)
Be sure to submit this form within the first 90
days of enrollment.

D Schedule your Annual Wellness or Welcome
to Medicare doctor visit

An annual visit to your doctor is an important
first step to staying healthy.

D Fill out the Preventive Care Checklist

Found in the middle of the booklet. Bring the
completed form with you to your appointment.

D Schedule Annual Vaccine and Screening
Appointments

Earn up to $300 in rewards for practicing
preventive care.

D Register for the Clever Care Member
Portal

Go to members.clevercarehealthplan.com
to download forms (including the HRA) and
learn about your benefits.




Your Plan Documents
All plan documents are available on our website.

Evidence of Coverage (EOC)
The EOC details the plan coverage, how much you pay, and more.
Visit clevercarehealthplan.com/eoc

Provider Directory
Our search tool allows you to look up PCPs, specialists, and
facilities. Visit clevercarehealthplan.com/provider

Pharmacy Directory
Find pharmacy locations that are in the Clever Care network.
Visit clevercarehealthplan.com/pharmacy

Formulary (List of Covered Drugs)

Look up generic or brand name drugs to see if they are covered
under your plan and how much you will pay.

Visit clevercarehealthplan.com/formulary

For help or to request a printed copy of one of these documents
be mailed to you, please call us at (833) 388-8168 (TTY: 711).



Managing Your Medical Care

Once enrolled in Clever Care, you select a Primary Care Physician
(PCP). All medical care must be coordinated by your PCP; otherwise,
you will be responsible for the cost of treatment.

Member ID Card

The ID card has your PCP, Medical Group, and other important plan
information. Show your card whenever you receive care or pick up
prescription medicine.

Receiving Medical Care

For Preventive Care

Contact the PCP listed on your ID card to schedule your Welcome
to Medicare or Annual Visits. The doctor will also be the one to
call if you are sick or need treatment.

For Specialist Care
If needed, your PCP will arrange for you to see an in-network
specialist.

Find a Provider

Search our network of contracted doctors,
specialists, hospitals and more.

A /

Being Prepared For The Unexpected

Should a medical emergency arise, you will need to have important
documents ready so doctors know to what extent they can provide
care. We provide Health Care Management forms, like Advance
Directive, Appoint a Representative, and more. Log in to the Member
Portal at clevercarehealthplan.com and click “Member Forms”.



Front of the card

This is the name of the plan you
are enrolled in

This is the type of plan you have

(555) 555-5555

MEDICAL GROUP/NETWORK
Acme Medical Partners

[ ]

This number identifies you as a
member of our plan

K.\ ¥ Clever Care Longevity (HMO
Y N Clever Care Medicare Advantage Plan
Na® HEALTH PLAN  “errcTivE DATE: 01/01/24

COPAYMENTS
ll 000-000-0000 PCP VISIT: $0
MEMBER NAME SPECIALIST VISIT: $0
John D. Smith URGENT CARE:  $0
Health Plan (80840) ER: $75
PCP NAME Medicare
Brandon Lee MD Prescription Drug Coverage

RxBIN: 015574

RxPCN: ASPROD1

RXGRP: CLCO1

H7607 011-001

[ ]

This is what you pay for these
services

Back of the card

This has our Member Services phone number and other information
that is helpful to you and your doctor.

MEMBER SERIVCES

(833) 388-8168 (TTY: 711)
clevercarehealthplan.com
24-hour Nurse Line: (800) 396-1961
Telehealth: (800) 835-2362

Dental: Liberty Dental (888) 704-9830
Hearing: NationsHearing (866) 304-7577
Vision: VSP (800) 877-7195
Transportation: CareCar (844) 743-4344

PHARMACY HELP DESK & CLAIMS
(800) 926-3004

Medimpact Healthcare Systems

P.O. Box 509108, San Diego, CA 92150

K IN AN EMERGENCY CALL 911 ORGO TO THE NEAREST ER

HOSPITAL ADMIT AUTH & TRANSFER
(888) 888-8888

PRIOR AUTHORIZATION
(800) 800-8080

PROFESSIONAL CLAIMS
NOBLE AMA IPA

1234 Main St, Suite 100
Small Town, CA90210

INSTITUTIONAL CLAIMS
Prospect Health

456 Elm Dr, Suite 200
Big Town, CACA

Printed:

09/21/23




Getting Care When You Can't See
Your PCP

We offer options for you to get medical help and advice when you
can't see your doctor and need non-emergency treatment. Any of
the non-emergency options below are useful if you have a:

+ Fever, cold, or flu
¢ Sinus infection
+ Ear infection

Getting Care in a Non-Emergency

24-hour Nurseline

Aregistered nurse is available 24 hours a day, seven days a week,

to provide advice or answer medical questions. Call 1-800-396-1961
(TTY: 711) if you have concerns about symptoms you are experiencing,
medical tests, medications, or minor illnesses or injuries.

Teladoc®

Teladoc board-certified doctors and mental health professionals
are available by phone or video to consult, diagnose, and treat basic
medical conditions and prescribe some medications. To schedule
an appointment, call 1-800-TELADOC (1-800-835-2362).

Download the Teladoc App or visit teladoc.com/register.
Registration is required for your first use.

Urgent Care

Go to an urgent care center for situations that need immediate
attention but are not life-threatening. These centers are typically
used if it is after hours, and your PCP is not available. Urgent care is
a good option if you have a minor sprain or broken bone.

MinuteClinic™

MinuteClinics™ are walk-in health care services staffed by
nurse practitioners and physician assistants. You can often find
MinuteClinics™ inside CVS/pharmacy stores.



Getting Care in an Emergency

Emergency Room (ER)
Go to the nearest Emergency facility or call 911. If you
experience a life-threatening medical emergency:

+ Allergic reaction * Sudden chest pain

* Head or eye injury * Severe bleeding or

« Shortness of breath broken bones

Notify Clever Care about your emergency within 48 hours.
We need to be involved with coordinating your care.




How to change your PCP or
Medical Group

You may change your PCP or Medical Group at any time. Call
Member Services and a new ID card will be mailed to you 5-7
business days after your request.

1. The request must be received on or before the last day
of the month.

2. The change will take effect on the first day of the next
month.

MARCH h APRIL

- Change request date n Effective date

KEY:
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Benefits at a Glance

This is a summary. For a complete description of benefits, cost-
sharing, exclusions, and limitations refer to your Evidence of
Coverage (EOC).

=~ PCP Office Visits Prescription Drug
$O N Coverage (Tier 1)
PP ' $0 copay.

Eastern Wellness
Acupuncture

$0 % Treatments

j 5—: copay up to

your allowance /69 $0 copay up
amount to the allowed

. number of visits.

- N N

Transportation Urgent care visits

(non-emergency) $0 copa -
g ) y per Vvisit.
$0 copay, one-way,

up to your trip ER visits
allowance amount. Refer to your ID card.

k AN /

Health & Wellness, Dental, Vision,

and Hearing
Everyone gets an annual allowance

to help pay for these services.

"



Benefits for Members with
Chronic Conditions

Members diagnosed with a qualifying chronic condition, listed
below, may be eligible for extra supplemental benefits.

+ Cardiovascular disorders « End-stage renal disease

Chronic heart failure (ESRD) requiring dialysis

+ Chronic lung disorders + Severe hematologic disorders

- Dementia * HIV/AIDS
. Diabetes * Neurologic disorders
« Stroke

+ End-stage liver disease

Benefit What you get

Meal delivery for chronic No cost for up to 42 meals

conditions

Grocery allowance $25 per month

Social needs companionship Up to 96 total hours per year

Telemonitoring service No cost for this service

In-home support services No cost for respite care

Support for the caregiver No cost for up to 40 hours
per year

In-home Safety Assessment No cost for this service

Important to know:

* The benefits mentioned are a part of a special supplemental
program for the chronically ill (SSBCI). Not all members will
qualify.

* Prior authorization is required. Call Member Services for help.

* The grocery benefit can be used at CVS, Food 4 Less, Ralphs,
Rite Aid, Walgreens, and Walmart. More locations are coming
soon.
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Eastern Medicine Benefits

It is important to talk to your doctor before starting eastern
wellness treatments or acupuncture services. Refer to the
Clever Guide to Eastern Medicine for details on each service.

Visit clevercarehealthplan.com/eastern-medicine.

Acupuncture

What you need to know:
* You pay $0 for visits up to the maximum amount, per year.

* You must obtain acupuncture from a Clever Care contracted
and licensed acupuncturist.

* No prior authorization required.

@ Eastern Wellness

Eastern wellness services included in your Clever Care plan:
+ Cupping
* Tui Na and Gua Sha massage therapy
* MedX
+ Reflexology

What you need to know:
* You pay $0 for up to the maximum allowed visits per year.

* You must obtain Eastern wellness services from a Clever Care
contracted and licensed acupuncturist.

+ Unused visits will not carry over.

13



Health & Wellness Flex Card

Your Health Your Way!

With the Clever Care flexible health and wellness allowance, you get
to decide how and where to spend your allowance (up to the plan
allowance amount).

\ ‘:‘J OTC, Herbal, Fitness ! !
S EEL : B e New Members will receive a
flex Mastercard® after January

‘:W@ 1st. Returning Members will
oooo 0ooo oo00 oooo continue to use their current

e /00 . flex card.
VALUED CARDHOLDER

How to use your flex card
1. Activate your new card by calling (833) 647-9633.
2. Create your flex allowance account at flexccmapd.com.

3. Track your allowance spending and card balance on the
Clever Care Member Portal.

4. Be sure to select CREDIT when making a purchase.

& /

What you need to know:
+ Allowance amounts are added to your flex card quarterly
(January 1, April 1, July 1, and October 1).
* Unused balance will not carry over to the next quarter.
* You are responsible for all costs over the allowance amount.

If you need help using your flex card, please call
Member Services at (833) 388-8168 (TTY: 711).

14




How to Use Your Flex Card

All Clever Care plans provide members with a quarterly allowance
to help pay for fitness activities, OTC items, and herbal supplements.

Fitness

Improve your body, balance, and mind by joining a gym, playing
golf, or doing a fitness activity. Participating locations may vary, and
restrictions apply. Some locations include: YMCAs, Los Angeles City
Golf Courses, Oceanside Golf Course, Chuze Fitness, LA Fitness,
Orangetheory, CorePower Yoga, Esporta Fitness, and more.

Over-the-Counter Benefit (OTC)'

Purchase non-prescription medications, including pain relievers,

allergy treatments, and other qualified items from an approved,

participating store including, CVS/Pharmacy, Rite Aid, Walgreens,
Walmart Pharmacy, and more.

Scan the QR code for a catalog. Or visit
clevercarehealthplan.com/otc-catalogs

A /

Important to know:

* Purchases should be made 48 hours prior to the last day of the
month to ensure funds are pulled from the current quarter.

 Each vendor has their own return policy. Any return must
be initiated no later than the 25th day of March, June, or
September.

* Credit is only given to items returned within the same quarter
they were purchased.

15
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Natural Herbal Supplements’

Herbal supplements are eligible for purchase through the Clever
Care Nations OTC and Herbal Supplement Catalog and from the
following retail stores.

Buy in Shipping
Store Name Store Available
JIA LE HERBAL v v v
K NATURAL ONE v v v
KOREA GINSENG CORP v v v
KUNBO INC. v v v
NAM BAC HANG v v ®
TS EMPORIUM Y . v v

(and online)



Log in to the Clever Care Member Portal
members.clevercarehealthplan.com for
herbal supplement order forms.

' Store locations and items offered may change without notice.

The products and claims made about specific herbal supplement
products purchased through the Clever Care Flex Health & Wellness
benefit, or Preventive Care Rewards Program have not been
evaluated by the United States Food and Drug Administration and
are not approved to diagnose, treat, cure or prevent disease. Some
herbal supplements may cause interactions with your prescribed
medications. Please consult with your clinician or doctor.

17



My Preventive Care Checklist

Prepare for your Welcome to Medicare or Annual Wellness visit
by completing this form. Bring it with you to your appointment
to discuss with your doctor. It is important that you have an
annual visit with your doctor.

Name:

Appointment date:

PCP Name:

Know your numbers

Blood pressure: / Body mass index (BMI):
Overall cholesterol value: Blood sugar (Alc):
Cholesterol (LDL value): Cholesterol (HDL value):

Review current medications

Drug: Dosage: _____ Frequency:
Drug: Dosage: ____ Frequency:
Drug: Dosage: ____ Frequency:
Drug: Dosage: _____ Frequency:
Drug: Dosage: ____ Frequency:
Drug: Dosage: ____ Frequency:

Drug: Dosage: Frequency:



Appointments Last Appointment Next Appointment

Preventive care

Routine eye exam

Dental exam/cleaning

Hearing test

Screenings Last Appointment Next Appointment

Colorectal

Diabetes:
Retinal eye exam

Alc

Kidney

Women:
Breast cancer

Bone density

Vaccinations Last Appointment Next Appointment

Flu

Pneumonia

COVID-19

Notes:
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Pharmacy Benefits

All Clever Care (HMO) plans include coverage for prescription
medications.

What you need to know:

* Get prescriptions filled at any participating pharmacy, including
local independent pharmacies, CVS, Rite Aid, and Walgreens.

* You have a $0 copay for all Tier 1 preferred generic drugs and
Tier 6 supplemental drugs, like prescription cough medicine and
vitamins.

* You will not pay more than $35 for a 30-day supply of Insulin
drugs.

Financial help for prescriptions

People with limited incomes may qualify for Extra Help, a program
to help pay for their prescription drug costs. To see if you qualify for
Extra Help, call:

+ 1-800-MEDICARE (1-800-633-4227). TTY users should call
(877) 486-2048, 24 hours a day, seven days a week;

* The Social Security office at (800) 772-1213 between 7 a.m. and
7 p.m., Monday through Friday. TTY users should call
(800) 325-0778; or

* Your state Medicaid office.

20



Mail-Order Pharmacy

BirdiRx is our full-service, mail-order pharmacy. This free service is
a convenient way to fill most prescriptions, up to a 100-day supply.
Save money and skip the line at the local pharmacy.

4 N
Sign up today and start saving time and money!
1. Create your member profile at birdirx.com and click
“Get Started.”
2. Ask your doctor to send your 100-day prescription
directly to BirdiRx.
3. BirdiRx will help transfer your prescriptions to their
service.
If you have questions, call Birdi at 1-855-873-8739 Monday -
Friday 5:00 a.m. - 5:00 p.m., Saturdays 6:00 a.m. - 10:00 a.m.
Pacific Time. They are closed on Sundays.

A /

What you need to know
* Free shipping takes 3-5 days for delivery.

* Track your prescriptions and order history using their website
(birdirx.com).

* A notification reminder will be sent to you so that you can place
your refill order by signing into their website.

* You can authorize another person or family member as your
‘representative,’ which allows BirdiRx to share your information.

21



Supplemental Benefits

PPO Dental

Clever Care gives you a quarterly allowance to pay for both
preventive and comprehensive dental procedures.

Services may include:

+ Oral exam(s) * Fillings

* Cleaning(s) * Root canals
+ Dental X-ray(s) « Crowns

* Fluoride treatment * Implants

What you need to know:

* You can go to any dentist of your choice. If you go to a Liberty
Dental dentist, your out-of-pocket cost may be lower.

* Allowance amounts are paid quarterly and will carry over to the
next quarter.

* You are responsible for costs over the allowance and/or the
plan-allowed amount for out-of-network services.

* Prior authorization is required for crowns, implants, and other
fixed prosthodontics.

Vision

Clever Care gives you an annual allowance to pay for frames,
lenses, or contacts.

What you need to know:

* You pay $0 for one routine eye exam a year.

* Use your allowance to pay for frames, lenses, or contacts.

* You are responsible for all costs over the allowance amount.
* You must receive care and services from a VSP provider.

To find an eye doctor, visit clevercarehealthplan.com/provider.

22



Hearing

Clever Care gives you an annual allowance to pay for for hearing
aids.

What you need to know:

* You pay $0 for a routine hearing exam.

* You pay $0 for evaluation and fitting for hearing aids.

+ Use your allowance to pay for hearing aids each year.

* You are responsible for all costs over the allowance amount.
* You must receive care from a NationsHearing provider.

To schedule a hearing test, call NationsHearing at (866) 304-7577
(TTY: 711), Monday - Friday, 8 a.m. - 8 p.m. Pacific time. Or go to
clevercare.nationsbenefits.com.

IMPORTANT REMINDER:
Any unused Dental, Vision, or Hearing allowance
amounts will expire on December 31, 2024.

23



Supplemental Benefits (Cont'd)

Transportation

This plan covers non-emergency medical transportation rides
through CarecCar.

What you need to know:
* Schedule a ride by calling (844) 743-4344 or go online to
getcarecar.com
* Rides are one-way and have a maximum of 25 miles per trip.
* The number of one-way trips per year will vary by plan.

+ CareCar can accommodate wheelchair or gurney transport.
Request at least 48 hours in advance.

* Trips scheduled under 24 hours are fulfilled to the best of
CareCar’s ability and not guaranteed.




Personal Emergency Response System (PERS)

This monitoring device will connect you to 24-hour emergency
response at the push of a button.

What you need to know:

* This device is good to have, especially if you live alone or are at
risk of falling.

* You pay $0 for the device and service.

* To request a PERS unit call Connect America at 1-877-909-4047
(TTY: 711) or visit clevercare.connectamerica.com

Post-discharge meals

Medically tailored and culturally inspired meals are available
immediately following an inpatient hospital or skilled nursing facility
stay. Outpatient surgery visits are excluded.

What you need to know:

* Meal service may be coordinated by you or a designated family
member at the time of discharge.

+ If you have questions about this service please call Member
Services at (833) 388-8168 (TTY: 711).

25



Member Rewards and Incentives
Actions that promote improved health and prevent injuries
~) and illness deserve to be rewarded.

What you need to know:

* Rewards amount will be added to your flex Mastercard.

* Use your rewards to purchase qualifying grocery items, OTC
items, herbal supplements, and/or fitness activities.

* Approved grocery locations include: CVS, Food 4 Less, Ralphs,
Rite Aid, Walgreens, and Walmart. More locations are coming

soon.

Important to know:
+ Submit a completed verification form to Clever Care, signed by
your PCP.
+ Limit of one reward per activity during the current benefit year.
* You will have until December 31, 2025 to redeem your 2024
rewards.
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Complete any combination of the following preventive health

activities and earn up to $300 in rewards.

Activities to Complete

Health Risk Assessment (HRA) within 90 days of $20
enroliment
Annual Wellness Visit with a PCP $50
Annual flu vaccine $10
COVID-19 vaccine $10
Respiratory RSV vaccine $10
Diabetic retinal eye exam $30
Post-hospitalization visit, with your PCP, within 30 days
of discharge 350
Fall risk, incontinence, and physical activity assessment $20
Mammogram (breast cancer screening) $50
Colon cancer screening (complete one) $25

Colonoscopy

Sigmoidoscopy

CT colonography

FIT-DNA

Fecal Occult Blood Test (FOBT)
Diabetic prevention measures (complete both) $25

Blood Glucose Alc test

Urine test (UACR and eGFR)

" N
Scan the QR code to download the reward
verification form from our Member Portal.

A /
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Our commitment to you

Notice of Privacy Practices

Clever Care Health Plan, Inc. (Clever Care) is required by law to
protect the privacy of your health information. We are also required
to send you this notice, which explains how we may use information
about you and when we can give out or “disclose” that information to
others. You also have rights regarding your health information that is
described in this notice. We are required by law to abide by the terms
of this notice.

We will provide you with this information either by direct mail or
electronically, in accordance with applicable law. If we maintain
a website for your particular health plan, we will post the revised
notice on our website, members.clevercarehealthplan.com.

We reserve the right to make any revised or changed notice effective
for information we already have and for information that we receive
in the future. Clever Care collects and maintains oral, written, and
electronic information to administer our business and to provide
products, services, and information of importance to our enrollees.
We maintain physical, electronic, and procedural security safeguards
in the handling and maintenance of our enrollees’ information, in
accordance with applicable state and federal standards, to protect
against risks such as loss, destruction, or misuse.

Member Rights & Responsibilities

Your Rights as a Clever Care Member

You have the right to receive information in a way that meets
your needs, is secure, and promotes transparency and quality of
treatment. Your rights include but are not limited to:

* Being treated with fairness, respect, and dignity

* Materials available in alternate languages and formats

+ Timely access to covered services and drugs

+ Confidence that your personal health information is protected

* Making recommendations about Clever Care’s member rights
and responsibilities policies
* Knowing your treatment choices and participating in decisions
about your healthcare
28



* Appealing medical or administrative decisions Clever Care has
made by using the appeals and grievance process

* The ability to make complaints about Clever Care or the care
provided and feel confident it will not affect the way you are
treated

Member Responsibilities
As a member of Clever Care, you have the responsibility to:

* Become familiar with your coverage and the procedures you
must follow to get care as a member

* Tellyour PCP and other healthcare providers that you are enrolled
in Clever Care and if you have other coverage

* Give your PCP and other providers complete and accurate
information to care for you; then, follow the treatment plans and
instructions that you agree upon with your providers.

Our full notice of privacy practices, and member rights and
responsibilities are provided in the Evidence of Coverage (EOC)
or at clevercarehealthplan.com/eoc.

We must use and disclose your health information to provide that
information:

* To you or someone who has the legal right to act for you (your
personal representative) in order to administer your rights as
described in this notice; and

* To the Secretary of the Department of Health and Human
Services, if necessary, to make sure your privacy is protected.

We have the right to use and disclose health information for your
treatment, to pay for your health care and to operate our business.
For example, we may use or disclose your health information:

« For Payment, For Treatment, For Health Care Operations, To
Provide You Information on Health-Related Programs or, For Plan
Sponsors, For Underwriting Purposes, For Reminders

We may use or disclose your health information for the following
purposes under limited circumstances:

* As Required by Law, To Persons Involved With Your Care. For
Public Health Activities, For Reporting Victims of Abuse, Neglect

29



or Domestic Violence, For Health Oversight Activities, For Judicial
or Administrative Proceedings, For Law Enforcement Purposes,
To Avoid a Serious Threat to Health or Safety, For Specialized
Government Functions, For Workers’ Compensation, For
Research Purposes, To Provide Information Regarding Decedents,
For Organ Procurement Purposes, To Correctional Institutions or
Law Enforcement Officials, To Business Associates

If a use or disclosure of health information described above in this
notice is prohibited or materially limited by other laws that apply to
us, it is our intent to meet the requirements of the more stringent law.

Fraoud Waste & Abuse

You Can Help Prevent Health Care Fraud.

The National Health Care Anti-Fraud Association (NHCAA) estimates
that about $100 million is lost from health care fraud each day! You
can help Clever Care to prevent, detect, and correct health care fraud
by reporting any suspicious activity. When you report a situation that
may be potential health care fraud, waste, and abuse, you're doing
your part to help save money to make our health care system better.

What is Health Care Fraud, Waste and Abuse?

Fraud occurs when someone knowingly and willfully submits a false
claim that results in inappropriate payments.

Examples: Billing for services not rendered, falsifying a patient's
diagnosis to justify unnecessary procedures, or accepting kickbacks
for patient referrals.

Waste is overuse of services or other practices that, directly or
indirectly, results in unnecessary medical costs. This includes the
misuse of resources which is not generally considered a criminally
negligent action.

Examples: Ordering excessive diagnostic tests, overuse of office visits,
or a pharmacy sending medications to members without confirming
they still need them.

Abuse is an action that may result in unnecessary medical costs.

When a person or entity unknowingly or purposely misrepresents
fact to obtain payment, this is abuse.

30



Examples: Charging in excess for services or supplies, providing
medically unnecessary services, or going to different doctors or
emergency rooms to obtain pain medication.

Report Potential Fraud, Waste and Abuse (FWA)

Clever Care provides you various ways to report potential FWA
issues. For more information on how to report, visit our website or
contact Member Services.

Non-Discrimination and Accessibility
Requirements

Discrimination is Against the Law

Clever Care Health Plan Inc. (herein referred to as Clever Care)
complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability,
or sex (including pregnancy, sexual orientation, and gender identity).
Clever Care does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex (including
pregnancy, sexual orientation, and gender identity). Clever Care:

* Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio,
accessible electronic formats, other formats)

* Provides free language services to people whose primary
language is not English, such as:

- Qualified interpreters
- Information written in other languages

If you need these services, please call (833) 388-8168 (TTY: 711).

If you believe that Clever Care has failed to provide these services
or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex (including pregnancy, sexual orientation,
and gender identity), you can file a grievance with:
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Clever Care Health Plan E-mail:

Attn: Civil Rights Coordinator  civilrightscoordinator@ccmapd.com
7711 Center Ave

Suite 100 Fax:

Huntington Beach, CA 92647  (657) 276-4721

You can file a grievance by mail, fax, or email. If you need help filing a
grievance, our Clever Care Civil Rights Coordinator is available to help
you. You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence
Avenue SW. Room 509F HHH Building, Washington, D.C. 20201,
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
hhs.gov/ocr/office/file/index.html.

Multi-language Interpreter Services

English: We have free interpreter services to answer any questions
you may have about our health or drug plan. To get an interpreter,
just call us at (833) 388-8168 (TTY: 711). Someone who speaks English
can help you. This is a free service.

Espaiiol (Spanish): Tenemos servicios de intérprete sin costo alguno
para responder cualquier pregunta que pueda tener sobre nuestro
plan de salud o medicamentos. Para hablar con un intérprete, por
favor llame al (833) 388-8168 (TTY: 711). Alguien que hable espafiol le
podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: (R H R ERRVENRARSS BN T RS X TR SN
WP IRFLAVIE IR P) AN R FR 2 LRI ARSS 1 1BEEE (833) 808-8153
(TTY: 711) (EiBE) TP X TEARBREEN L XZ2—IREH
ARS5 o

Chinese Cantonese: I FIRVRERSNZEYIRIE P AcF A RER AL
HFIR MR ERVENERTS N R ENEARTS » 5AEE (833) 808-8161 (TTY:
711) (B -HMIBAXHAEREERTREEY - EE—ERER
%%O

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika
upang masagot ang anumang mga katanungan ninyo hinggil sa
aming planong pangkalusugan o panggamot. Upang makakuha ng
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tagasaling-wika, tawagan lamang kami sa (833) 388-8168 (TTY: 711).
Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito ay
libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour
répondre a toutes vos questions relatives a notre régime de santé ou
d'assurance-médicaments. Pour accéder au service d'interprétation,
il vous suffit de nous appeler au (833) 388-8168 (TTY: 711). Un
interlocuteur parlant Francais pourra vous aider. Ce service est
gratuit.

Vietnamese: Chuing t6i c6 dich vu théng dich mién phi dé tra 16i cac
cau hoi vé chuong trinh sirc khde va chuong trinh thuéc men. Néu qui
vi can thong dich vién xin goi (833) 808-8163 (TTY: 711) sé c6 nhan vién
noi tiéng Viét gitip d& qui vi. Day la dich vu mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet |hren
Fragen zu unserem Gesundheits- und Arzneimittelplan. Unsere
Dolmetscher erreichen Sie unter (833) 388-8168 (TTY: 711). Man wird
Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.
Korean: &A= |2 H3 L= oFE HS0f 2ot Z20| Sl E2| DX} 2
=9 MH|AE HSstn JELICH 89 MH|AE 0|83t2{H HM3t (833)
808-8164 (TTY: 711) HO =2 oo FHA| 2. o201 E 5t= HE XL =2t
E2 AQULICE o] MH|A= REE 2FEILICH

Russian: Ec/inmy Bac BO3HVKHYT BOMPOCbl OTHOCUTE/IbHO CTPaX0BOro
NAMeMKaMeHTHOronaaHa, BblMOXeTe BOCMO1b30BaTbCAHALUVMMN
6ecrnnaTtHbIMW yCnyramuy nepeBoAvnKoB. YTobbl BOCNO/1b30BaTLCA
ycnyramuy nepeBojymnka, NO3BOHUTe HaM Mo TenedoHy (833) 388-
8168 (TTY:711). Bam OKkaxkeT MOMOLLLb COTPYAHWK, KOTOPbIA FOBOPUT
no-pyccku. laHHasa ycnyra 6ecrniaTHas.

Hindi: 891 T 91 &dT &1 JIHT & IR & 31Teh fohdt oft 58T & a9 31 &
forT G ITe o TS FaT Sueree §. T TS UTe 3 & foid, 99 g4
(833)388-8168 (TTY: 711) W B9 L. s e oI fgat TleldT § 37U Taa
Y G &. T T o AT &,

Italian: E disponibile un servizio di interpretariato gratuito per
rispondere a eventuali domande sul nostro piano sanitario e
farmaceutico. Per un interprete, contattare il numero (833) 388-8168
(TTY: 711). Un nostro incaricato che parla Italianovi fornira l'assistenza
necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretacdo gratuitos para
responder a qualquer questdo que tenha acerca do nosso plano de
saude ou de medicacdo. Para obter um intérprete, contacte-nos através
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do numero (833) 388-8168 (TTY: 711). Ira encontrar alguém que fale o
idioma Portugués para o ajudar. Este servico é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout
kesyon ou ta genyen konsénan plan medikal oswa dwog nou an. Pou
jwenn yon entépret, jis rele nou nan (833) 388-8168 (TTY: 711). Yon
moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza
ustnego, ktory pomoze w uzyskaniu odpowiedzi na temat planu
zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer
(833)388-8168 (TTY: 711). Ta ustuga jest bezptatna.

Japanese: Bt DEE BERECERR WHRTSUICETITEMIC
FERTBD ITEROBERY—EIDRHDEITIVET@BRET
FAEpICARBI1%~(833) 388-8168 (TTY: 711) ICHEEEL TV e AAEER
FIABDIEEVLET CNIFERODTY— EXTY .

Khmer twq‘ﬁmswmnﬁnim“ﬁw‘ﬁmm@m&gmwmmmﬁww
mniuﬂjﬁnmSﬁjHﬂ niL’mﬁﬁJ’S“’]ﬂ U2ﬁjt§iﬁﬁﬁw‘ﬁ"l tuﬁjggmms
HnUniLﬁ ﬁjﬁgiﬁmﬁniUJﬁ“’]in U8 (833) 388 8168 (TTY 711) |
HnSUﬂUﬁ“ﬁﬁﬂiQimmanﬁw}ﬁnmS"l $S2 miﬁjﬂnﬁﬁﬁﬁﬁiﬁ"l

Thai: i fivsmsausiianavdauinaaafivitduguawviaenzag
137 WnaasiadnNIsaINLlamME Ine e Insuiin (833) 388-8168 (TTY:
711) uamanyanaengraINsatIanale daausnsws

danally sl Al (5l e AU dlaall (g5l ax yiall Clexd 233 Ll Arabic:
e Uy Juai) (5 gm il Gl c5 58 pa i o Jeanll Ll 4y oY) Jgan
o2 dliaclusay 4y ) Caaay Le i o s (TTY: 711) 388-8168 (833)

Aulae Lad
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A\
Let us help you

Member Services

Please call if you need help with your benefits. TTY users should
call 711. Our hours are: October 1 to March 31: 8 a.m. to 8 p.m.,
7 days a week. April 1 to September 30: 8 a.m. to 8 p.m., Monday
through Friday.

English: (833) 388-8168 Ti€éng Viét: (833) 808-8163
HiB5E: (833) 808-8153 ot=104: (833) 808-8164
EEREE: (833) 808-8161 Espafiol: (833) 388-8168

Keep your member information accurate
Notify Clever Care if you have a new address, telephone number,
or any other change to your personal account information.

Other Provider Information

VSP Vision Care (833) 388-8168

Liberty Dental (888) 704-9830 (TTY: 1-887-855-8039)
NationsHearing (866) 304-7577 (TTY: 711)

CareCar ]

(transportation) (844)743-4344(TTY: 711)

BirdiRx (855) 873-8739 (TTY: 711)

(mail-order pharmacy)
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clevercarehealthplan.com

Clever Care Health Plan, Inc. is an HMO and an HMO C-SNP plan
with a Medicare contract. Enrollment depends on contract renewal.

Our provider and pharmacy network may change at any time. You

will receive notice when necessary. M10008-MGD-HMO-EN (06/24)



