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Hello, Valued Member:

We would like to take this opportunity to welcome you and thank you for choosing 
Clever Care Health Plan to participate in your health care. As a valued member, you 
have an OTC and herbal supplement benefit through NationsOTC® that gives you 
access to hundreds of OTC and herbal supplement products across a variety  
of categories. 

Placing an order is simple. You have four easy ways to use your benefit allowance and 
receive two-day shipping at no additional cost. We encourage you to keep this catalog 
where it’s easily accessible. You can use your catalog to place future orders. It also 
contains helpful information such as: 

• Instructions on how to place an order 

• Order form and postage-paid envelope  

• Abridged list of categories and eligible products 

If you need help placing an order, please call 888-441-5976 (TTY: 711). Member 
Experience Advisors are available 24 hours per day, 7 days per week, 365 days  
per year. Language support services are available if needed, free of charge. 

Sincerely, 
Your NationsOTC Team 

Shop Easier, Healthier and Happier 
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Commonly Asked Questions

Helpful Benefit Information

Benefit Usage:
This benefit is only for you and cannot be used for your  
family or friends.  

Availability:
Items, amounts, sizes, and values are subject to change 
depending on availability. 

Substitution:
If an item is out of stock, a similar product of equal or higher 
value will be shipped.

Delivery: 
Please allow two days for delivery. 

Returns:
Due to the personal nature of these products, you do not have 
to ship products you wish to return back to NationsOTC.

Disenrollment: 
If you disenroll from your health plan, your OTC and herbal 
supplement benefit will automatically end. 

You can save time and money by using your OTC and herbal supplement benefit allowance 
to order the items you need to personalize your care. We encourage you to spend your full 
allowance before the end of your benefit period. 

Additional information about your OTC and herbal supplement benefit is outlined below:
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Ordering Products Has Never Been Easier

To place an order through  
the MyBenefits app, scan the  
QR code using your smartphone 
or search “MyBenefits” in the 
App Store or Google Play. 

Website App

Phone
To place an order by phone, please call 888-441-5976 (TTY: 711).  
Member Experience Advisors are available 24 hours per day, 7 days per week,  
365 days per year. 

Mail
To place an order by mail, send your completed order form using the postage-paid 
envelope to: 

NationsOTC 
1801 NW 66th Avenue, Suite 100  
Plantation, FL 33313

Please Note: Order forms should be mailed before the 20th of the month to ensure 
the order total is applied to the current benefit period. We encourage you to place an 
order online or by phone if the end of your benefit period is approaching. Please do 
not send cash or checks in the mail.

You have four convenient ways to place an order. Choose the option that’s 
best for you:

If this is your first time placing an order online, you will need to create an account by registering 
on the MyBenefits portal or the MyBenefits app. If you already created an account, simply 
log in and select the items you would like to order. Once you’re ready to place your order, 
click “Checkout.” 

To place an order through  
the MyBenefits portal, scan  
the QR code using your 
smartphone camera or visit: 
CleverCare.NationsBenefits.com
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Buzhang Fufang  
Shiwei Jiaonang
Count: 36

Item #: 4317 $16.50

Ching Wan Hung Soothing 
Herbal Balm, 10 gm.
Count: 1

Item #: 4319 $8.50

Eagle Brand Medicated Oil, 
24 ml.
Count: 1

Item #: 4013 $12.00

Salonpas® Patch
Count: 6

Item #: 5383 $13.00

Tiger Balm® Ointment,  
Extra Strength, 0.63 oz.
Count: 1

Item #: 4018 $7.00

Tiger Balm® Patch, Large
Count: 4

Item #: 4017 $8.00

Ginkgo Biloba Capsules,  
60 mg.‡
Count: 50

Item #: 4023 $5.00

Ginseng Capsules, 200 mg.‡
Count: 50

Item #: 4021 $5.00

Great Wall Brand Huang  
Lian Sheng Qing
Count: 96

Item #: 4294 $25.75

Great Wall Brand Yin  
Chiao Chiehtupien
Count: 96

Item #: 4295 $25.75

Herbal Supplements
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Jiuzhitang Xiang  
Sha Yan Wei Wan
Count: 200

Item #: 4308 $9.00

Trt Huo Xiang Zheng Qi Pian
Count: 144

Item #: 4309 $34.75

Jiuzhitang Bu Zhong  
Yi Qi Wan
Count: 200

Item #: 4339 $10.00

Jiuzhitang Golden  
Lock Gujing
Count: 200

Item #: 4340 $9.50

Jiuzhitang Gui Pi Wan
Count: 200

Item #: 4341 $10.00

Jiuzhitang Liu Wei  
Di Huang Wan
Count: 200

Item #: 4342 $10.00

Jiuzhitang Qiju Dihuang Wan
Count: 200

Item #: 4343 $10.00

Jiuzhitang Zhi Bai  
Di Huang Wan
Count: 200

Item #: 4344 $10.00

TRT Niu Huang Jie Du Pian
Count: 96

Item #: 4350 $27.50

TRT Shun Chi Wan  
Herbal Supplement
Count: 300

Item #: 4352 $20.50

Herbal Supplements
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Q-Tips® Cotton Swabs
Count: 170

Item #: 5608 $4.00

Band-Aids®*
Count: 100

Item #: 5128 $8.50

Disposable Gloves, Nitrile, 
Medium
Count: 100

Item #: 5193 $16.00

Bathroom Scale, Digital‡§

Count: 1

Item #: 5119 $35.00

Blood Pressure Monitor, 
Manual‡
Count: 1

Item #: 5562 $15.00

Pill Box, 7 Day, AM & PM
Count: 1

Item #: 5508 $9.00

Adult Washcloths Disposable*
Count: 48

Item #: 5447 $5.50

Advil® Tablets, 200 mg.
Count: 50

Item #: 5053 $12.00

Great Wall Brand Yin  
Chiao Tablets
Count: 120

Item #: 4296 $20.25

Fish Oil Softgels, 1,000 mg.‡
Count: 60

Item #: 5140 $9.00

Top Selling and New OTC Products
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Lutein, 20 mg.‡
Count: 60

Item #: 5436 $11.00

Vitamin C, 1,000 mg.‡
Count: 100

Item #: 5748 $9.00

Cough Drops, Honey Lemon
Count: 30

Item #: 5545 $3.00

DayQuil® Liquid,  
325 mg., 10 mg., 5 mg., 8 oz.
Count: 1

Item #: 5234 $12.00

Toothbrush, Colgate®  
Adult Soft
Count: 1

Item #: 5505 $3.00

Toothpaste, Crest®  
Sensi-Relief, 4.1 oz.
Count: 1

Item #: 5811 $9.00

Tylenol® Extra Strength 
Tablets, 500 mg.
Count: 100

Item #: 5423 $17.00

Cough Drops, Sugar-Free
Count: 25

Item #: 5405 $3.00

Toothpaste, Colgate® 4 oz.
Count: 1

Item #: 5047 $4.00

Diabetic Skin Relief  
Foot Cream, 4 oz.
Count: 1

Item #: 5812 $12.00

Top Selling and New OTC Products
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Item # Description Count Price

Bathroom Safety & Fall Prevention

5647 Bath Mat, Non-Skid 1 ct. $14.00
5853 Shower Mat, Non-Skid 1 ct. $14.00
5806 Slipper Socks, One Size Fits Most 1 ct. $5.50

Cold, Flu & Allergy

5252 Abreva® Cream, 10%, 2 gm. 1 ct. $24.00
5084 Acetaminophen Sinus Congestion Caplets, 325 mg., 5 mg. 24 ct. $4.50
5335 Afrin® Nasal Spray, 0.05%, 0.5 oz. 1 ct. $13.00
5790 Airborne® Chew‡ 32 ct. $10.00
5606 Blistex® Ointment, 0.15 oz. 1 ct. $4.00
5344 Carmex® 1 ct. $2.50
5133 Cepacol® Sore Throat Lozenges 16 ct. $5.00
5052 Cetirizine Allergy Tablets, 10 mg. 30 ct. $8.00
5334 Claritin® Tablets, 10 mg. 10 ct. $18.00
5338 Cough & Cold for High Blood Pressure 16 ct. $5.00
5220 Cough Drops, Cherry 30 ct. $3.00
5202 Cough Drops, Halls® 30 ct. $4.50
5126 Cough Drops, Menthol 30 ct. $3.00
5399 Day & Night Cold & Flu Caplets 20 ct. $6.00
5451 Diphenhydramine Allergy Tablets, 25 mg. 24 ct. $3.00
5855 Fexofenadine Allergy Tablets, 180 mg. 30 ct. $11.00

5856 Fluticasone Propionate Allergy Nasal Spray, 24-Hour,  
144 sprays, 50 mcg. 1 ct. $21.00

5857 Loratadine Allergy Tablets, 10 mg. 100 ct. $12.00
5559 Medicated Lip Balm, 0.15 oz. 1 ct. $2.00
5465 Mucinex® DM Tablets, 600 mg., 30 mg. 20 ct. $17.00

5858 Mucus Relief DM Expectorant & Cough Suppressant,  
Extended Release, 1,200 mg., 60 mg. 14 ct. $10.00

5040 Night Cold & Flu Liquid, 650 mg., 30 mg., 12.5 mg., 8 oz. 1 ct. $6.00
5233 NyQuil® Liquid, 650 mg., 30 mg., 12.5 mg., 8 oz. 1 ct. $12.00
5005 Robitussin® DM Syrup, 200 mg., 20 mg., 4 oz. 1 ct. $11.00
5072 Saline Nasal Spray, 0.65%, 1.5 oz. 1 ct. $3.50
5693 Sore Throat Lozenges, Cherry 18 ct. $5.00
5023 Tussin DM Sugar-Free Syrup, 100 mg., 10 mg., 4 oz. 1 ct. $4.00
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Item # Description Count Price

Cold, Flu & Allergy

5511 Vapor Rub, 3.5 oz. 1 ct. $5.00
5426 Zyrtec® 10 mg. 14 ct. $22.00

Dental & Denture Care

5700 Biotene® Dry Mouth Oral Rinse, 16 oz. 1 ct. $14.00
5330 Dental Floss, Mint Waxed 1 ct. $3.00
5130 Dental Floss, Reach® Mint Waxed 1 ct. $4.00
5168 Dental Travel Kit 1 ct. $3.50
5260 Denture Adhesive Cream, 2.4 oz. 1 ct. $4.00
5626 Denture Brush 1 ct. $1.50
5546 Denture Cleaning Tablets 40 ct. $4.00
5808 Efferdent® Plus Mint Tablets 44 ct. $9.00
5204 Efferdent® Tablets 20 ct. $3.00
5379 Fixodent® Cream, 2.4 oz. 1 ct. $7.00
5200 Interdental Flossers 90 ct. $3.50
5195 Oral Pain Relief Gel, 20%, 0.33 oz. 1 ct. $3.00
5809 Polident® Overnight 84 ct. $12.00
5810 Tongue Cleaner 1 ct. $6.00
5510 Toothbrush, Adult 1 ct. $1.50
6051 Toothbrush, Battery Powered 1 ct. $17.00
5101 Toothbrush, Colgate® Adult Medium 1 ct. $3.00
5160 Toothbrush, Rechargeable 1 ct. $35.00
5161 Toothbrush, Rechargeable Replacement Heads 2 ct. $17.00
5702 Toothbrush, Soft 2-pack 1 ct. $5.50
5241 Toothpaste Squeezer 1 ct. $3.00
5102 Toothpaste, Fluoride, 6.4 oz. 1 ct. $3.00
5859 Toothpaste, Pepsodent® 5.5 oz. 1 ct. $3.50
5421 Toothpaste, Sensitive Teeth, 4.3 oz. 1 ct. $4.00
5294 Toothpaste, Ultrabrite® 6 oz. 1 ct. $4.00

Diabetes Care

5295 Alcohol Pads* 100 ct. $3.50
5225 Diabetic Socks, Black, Medium, 3-pack 1 ct. $7.00
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Item # Description Count Price

Diabetes Care

5223 Diabetic Socks, Black, Large, 3-pack 1 ct. $7.00
5222 Diabetic Socks, White, Large, 3-pack 1 ct. $7.00

Digestive Health

5214 Alka-Seltzer® Tablets 24 ct. $8.00
5304 Antacid Chewables, 500 mg. 150 ct. $5.00
5438 Antacid Chewables, Extra Strength, 750 mg. 96 ct. $4.50
5420 Docusate Sodium Stool Softener Softgels, 100 mg. 100 ct. $5.00
5079 Famotidine Acid Reducer, 10 mg.* 30 ct. $5.00
5280 Gas Relief Chewable Tablets, 80 mg. 100 ct. $6.00
5009 Gas-X® ES Chewables, 125 mg. 18 ct. $10.00
5429 Loperamide Anti-Diarrheal Caplets, 2 mg.* 12 ct. $5.00
5863 Omeprazole Acid Reducer, Delayed Release Tablets, 20 mg.* 42 ct. $23.00
5286 Pepto-Bismol® 525 mg., 8 oz. 1 ct. $8.00
5289 Pepto-Bismol® Tablets, 262 mg. 30 ct. $8.00
5696 Polyethylene Glycol Powder Laxative, 8.3 oz. 1 ct. $13.50
5212 Senna + Laxative Tablets, 50 mg., 8.6 mg. 60 ct. $3.00
5800 TUMS® Extra Strength, 750 mg. 96 ct. $7.50

Eye & Ear Care

5004 Artificial Tears Drops, 0.5 oz. 1 ct. $4.50
5487 Clear Eyes® Eye Drops, 0.2 oz. 1 ct. $4.00
5385 Cotton Swabs 300 ct. $4.00
5189 Earwax Removal Drops, 6.5%, 0.5 oz. 1 ct. $3.00
5704 Earwax Removal System with Rubber Bulb, 6.5% 1 ct. $9.00
5041 Irritation Relief Eye Drops, 0.5 oz. 1 ct. $7.00
5048 Redness Relief Eye Drops, 0.5 oz. 1 ct. $3.00

First Aid & Medical Supplies

5404 Adhesive First Aid Tape* 1 ct. $3.00
6005 Antiseptic Towelettes 100 ct. $6.00
5798 Bacitracin Ointment, 1 oz. 1 ct. $4.00
5151 Bandage, Stretch Gauze* 1 ct. $2.00
5173 Bandages, Assorted* 100 ct. $4.50
5203 Benadryl® Cream, 1 oz. 1 ct. $8.00
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Item # Description Count Price

First Aid & Medical Supplies

5547 Burn Relief Spray, 4 oz. 1 ct. $6.00
5199 Butterfly Closures 12 ct. $3.00
5192 Cotton Balls 100 ct. $4.00
5078 Diphenhydramine Anti-Itch Cream, 2%, 1.25 oz. 1 ct. $4.00
5191 Disposable Gloves, Nitrile, Large 100 ct. $16.00
5930 Disposable Gloves, Nitrile, X-Large 100 ct. $16.00
5612 First Aid Kit, 75 Pieces 1 ct. $7.50
5711 First Aid Kit, 175 Pieces 1 ct. $15.00

5605 Flex Seal™ Spray Bandage, 1.35 oz.* 1 ct. $7.00
5400 Hydrocortisone Cream, 1%, 1 oz. 1 ct. $4.00
5527 Hydrogen Peroxide, 3%, 4 oz. 1 ct. $2.00
5227 Hydrogen Peroxide, 3%, 8 oz. 1 ct. $4.00
5317 Ice Bag 1 ct. $5.00
5045 Liquid Bandage, 0.3 oz. 1 ct. $8.00
5059 Neosporin® Ointment, 0.5 oz. 1 ct. $8.00
5250 Neosporin® Plus, 0.5 oz. 1 ct. $9.00
5437 Petroleum Jelly, 4 oz. 1 ct. $3.00
5817 Procedural Face Masks with Earloops 50 ct. $12.00
5541 Rubbing Alcohol, 70%, 16 oz.* 1 ct. $4.00
5131 Tape, Paper Surgical, 1" x 10 yd.* 1 ct. $2.00
4039 Triple Antibiotic + Pain Relief Ointment, 1 oz. 1 ct. $4.00
5869 Triple Antibiotic Ointment, 1 oz. 1 ct. $4.50
5127 Vaseline® Jelly, 3.75 oz. 1 ct. $4.50

Foot Care

5216 Clotrimazole Athlete’s Foot Cream, 1%, 1.5 oz. 1 ct. $4.00

Hemorrhoidal Preparations

5414 Hemorrhoid Ointment, 2 oz. 1 ct. $5.00
5820 Preparation H® Medicated Wipes 48 ct. $11.00

Home Diagnostic & Patient Aids

5813 Activity Tracker 1 ct. $55.00
5814 Bathroom Scale, Digital Talking‡§ 1 ct. $45.00
5371 Blood Pressure Monitor, Upper Arm Automatic‡ 1 ct. $35.00
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Item # Description Count Price

Home Diagnostic & Patient Aids

5370 Blood Pressure Monitor, Wrist‡ 1 ct. $30.00
5872 Blood Pressure Monitor, Wrist Talking‡ 1 ct. $40.00
5821 Kitchen Scale, Digital‡ 1 ct. $25.00
5500 Long Handle Bath Sponge 1 ct. $8.00
5639 Night Light 1 ct. $4.00
5096 Pulse Oximeter‡ 1 ct. $35.00
5098 Reaching Aid Device 1 ct. $16.50
5656 Shoe Horn 1 ct. $2.00
5149 Thermometer, 60 Second 1 ct. $3.00
6048 Thermometer, Digital Ear 1 ct. $28.00
5627 Thermometer, Talking Ear & Forehead 1 ct. $48.50

Incontinence Supplies

5525 A&D Ointment, 4 oz. 1 ct. $3.00
5879 Attends® Discreet Women’s Moderate Bladder Control Pad* 20 ct. $8.00
5880 Attends® Discreet Women’s Maximum Bladder Control Pad* 20 ct. $9.00
5881 Attends® Discreet Women’s Panty Liner* 28 ct. $6.50
5716 Attends® Discreet Women’s Ultrathin Pad* 20 ct. $8.00
5825 Bathing Wipes 8 ct. $7.00
5883 Disposable Underwear Pull-Up, Medium, 34" to 44"* 20 ct. $15.00
5882 Disposable Underwear Pull-Up, Large, 44" to 58"* 18 ct. $15.00
5884 Disposable Underwear Pull-Up, X-Large, 58" to 68"* 14 ct. $15.00
5529 Flushable Wipes* 24 ct. $5.50
5722 Underpad, Disposable, 30" x 30"* 10 ct. $10.00

Pain Relief

5430 Acetaminophen Arthritis, 650 mg. 100 ct. $11.00
5303 Acetaminophen Extra Strength Tablets, 500 mg. 100 ct. $6.50
5428 Acetaminophen PM Extra Strength Caplets, 500 mg., 25 mg. 50 ct. $3.00
6039 Acetaminophen PM Extra Strength Caplets, 500 mg., 25 mg. 100 ct. $7.00
5054 Advil® LiquiGels, 200 mg. 20 ct. $8.00
5375 After Bite® Relief, 0.5 oz. 1 ct. $6.00
5256 Aleve® Caplets, 220 mg. 90 ct. $15.00
4040 Aspercreme® with Lidocaine, 4%, 2.7 oz. 1 ct. $13.00
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Item # Description Count Price

Pain Relief

5073 Aspirin Chewables, Low Dose, 81 mg. 36 ct. $2.50
5090 Aspirin, Enteric Coated Tablets, Low Dose, 81 mg. 120 ct. $4.00
5034 Bayer® Enteric Coated Aspirin, Low Dose, 81 mg. 32 ct. $4.50
4007 Capsaicin Heat Patch, 0.025% 2 ct. $2.00
5080 Cold Hot Medicated Patch 5 ct. $6.00
4038 Diclofenac Arthritis Pain Relief Gel, 1%, 3.53 oz. 1 ct. $12.00
4014 Eagle Brand Medicated Oil, Lavender, 24 ml. 1 ct. $13.00
5011 Excedrin® Migraine Tablets, 250 mg., 250 mg., 65 mg. 24 ct. $8.00
5314 Fast Freeze® Pain Relief Spray, 4 oz. 1 ct. $9.00
5472 Heating Pad, 12" x 15"* 1 ct. $22.00
5726 Heating Pad, X-Large, 12" x 24"* 1 ct. $35.00
5887 HeatWraps, Neck & Shoulder 3 ct. $6.00
5093 Ibuprofen Tablets, 200 mg. 50 ct. $3.00
5485 Ibuprofen Tablets, 200 mg. 100 ct. $5.00
5342 Icy Hot® Pain Relief Roll-On, 16%, 2.5 oz. 1 ct. $9.00
5341 Icy Hot® Patch, 5% 5 ct. $8.00
5888 Lidocaine Patch, 4% 5 ct. $9.00
5457 Muscle Rub Cream, 1.25 oz. 1 ct. $3.00
5425 Tylenol® PM Extra Strength Tablets, 500 mg. 24 ct. $11.00

Personal Care

5390 Anti-Dandruff Shampoo, 11 oz. 1 ct. $5.00

Rehabilitation, Therapy & Exercise

6073 Pedal Exerciser 1 ct. $50.00

Skin Care

5535 Aloe Vera Cream, 6 oz. 1 ct. $3.50
5169 Anti-Bacterial Wet Wipes 24 ct. $3.00
5091 Dry Skin Cream, 16 oz. 1 ct. $9.00
5924 Hand Sanitizer Gel, 8 oz. 1 ct. $4.50
5486 Insect Repellent, Cutter® Backwoods, 6 oz. 1 ct. $8.00
6036 Moisturizing Body Lotion with Aloe, 8 oz. 1 ct. $6.00
5665 Sunscreen, SPF 30, 4 oz. 1 ct. $6.00



*‡§See Page 17 16 Keep this catalog for future orders.

Item # Description Count Price

Sleep Aids

5074 Diphenhydramine Sleep Tablets 50 ct. $5.00

Vitamins & Dietary Supplements

5359 Biotin Gummy, 5,000 mcg.‡ 60 ct. $8.50
5300 Calcium, 600 mg.‡ 60 ct. $6.00
5355 Calcium + Vitamin D3 Gummy, 500 mg., 25 mcg.‡ 60 ct. $12.00
5298 Calcium + Vitamin D3 Tablets, 600 mg.‡ 60 ct. $4.00
5001 Centrum® Silver Vitamins‡ 125 ct. $22.00
5156 Coenzyme Q-10, 100 mg.‡ 30 ct. $11.00
5918 Daily Multivitamin Gummy‡ 120 ct. $12.00
5448 Eye Supplement Tablets‡ 60 ct. $4.00
5299 Ferrous Sulfate Iron Supplement, 325 mg.‡ 100 ct. $3.00
5271 Flaxseed Oil Softgels, 1,000 mg.‡ 100 ct. $8.00
6026 Glucosamine (Joint Health Support), 500 mg.‡ 60 ct. $9.00
5176 Glucosamine Chondroitin, 1,500 mg., 1,200 mg.‡ 60 ct. $16.00
5742 Magnesium, 250 mg.‡ 110 ct. $6.00
5328 Magnesium, 500 mg.‡ 100 ct. $7.00
5273 Melatonin, 3 mg.‡ 90 ct. $6.00
5358 Melatonin Gummy, 5 mg.‡ 120 ct. $12.00
5920 One Daily Men’s Multivitamin‡ 100 ct. $6.00
5186 One Daily Women’s Multivitamin‡ 100 ct. $6.00
5132 Senior Multivitamin‡ 90 ct. $7.00
4005 Senior Men’s Multivitamin‡ 100 ct. $9.00
4006 Senior Women’s Multivitamin‡ 100 ct. $9.00
5746 Vitamin B-12, 500 mcg.‡ 100 ct. $6.00
6060 Vitamin B-12, 1,000 mcg.‡ 100 ct. $9.50
5922 Vitamin B-12, Sublingual, 5,000 mcg.‡ 30 ct. $6.50
5305 Vitamin B-Complex‡ 100 ct. $4.00
5179 Vitamin B-Complex + Vitamin C‡ 100 ct. $7.00
5301 Vitamin C, 500 mg.‡ 100 ct. $5.00
5492 Vitamin C Gummy, 250 mg.‡ 60 ct. $9.00
5175 Vitamin D3, 10 mcg.‡ 100 ct. $4.00
5183 Vitamin D3, 25 mcg.‡ 100 ct. $8.00
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Item # Description Count Price

Vitamins & Dietary Supplements

5749 Vitamin D3, 125 mcg.‡ 100 ct. $8.50
5356 Vitamin D3 Gummy, 50 mcg.‡ 60 ct. $11.00
5269 Vitamin E, 180 mg.‡ 110 ct. $9.00
5274 Zinc Tablets, 50 mg.‡ 100 ct. $6.00

*Under certain circumstances, these items may be covered under either Part B or Part D. When an item is covered by Part B or 
Part D due to particular circumstances, you would not use your Part C Supplemental OTC benefit to obtain this item because it 
is Medicare-covered in those circumstances.

‡Dual-purpose items are medicines and products that can be used for either a medical condition or for general health and 
well-being. These items may be purchased only after discussing the purchase with your personal provider (or satisfying other 
requirements your plan may specify).

§Scales are available to members with congestive heart failure or liver disease, to monitor fluid retention.
This product list is subject to change. Items, quantities, sizes, and values may change depending on availability. This information 
is not a complete description of the benefits. Items may vary based on the manufacturer and availability. Items may be added 
or removed at any time without notice. The brand names of the OTC items are trademarks of each company. Item costs may 
change from year to year. Please review the product labeling and consult with your doctor with any health or medical questions.
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First Name Last Name

Street # Street Name Apt/Suite #

City State ZIP Code

Phone Email

STEP 2 – Make Your Selection 

STEP 1 – Fill Out Your Personal Information 

Member ID (found on member ID card) Date of Birth (MM/DD/YYYY)

ITEM # DESCRIPTION PRICE QUANTITY TOTAL

$     

$

$

$

$

$

$

$

$

$

$

$

$

2023 Order Form
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NOTE: If the total amount exceeds your benefit allowance, a Member Experience Advisor will call you to 
collect payment before your order can be processed. 

STEP 3 – Mail Completed Form 

Send the completed order form using the postage-paid envelope to: 

NationsOTC 
1801 NW 66th Avenue, Suite 100  
Plantation, FL 33313

If you have any questions or need assistance placing your order, please call NationsOTC at 
888-441-5976 (TTY: 711). Member Experience Advisors are available 24 hours per day,  
7 days per week, 365 days per year. Language support services are available free of charge. 

I understand that the phone numbers and/or emails I provided on this form may be used by  
NationsOTC or any of its contracted parties to contact me about my account, my health benefit  
plan or related programs, or services provided to me.

IMPORTANT: Please mail your order form no later than the 20th of the month to ensure your  
order total is applied to the current benefit period. If you need your order sooner, please go  
online or call. 

2023 Order Form

STEP 2 – Make Your Selection 

ITEM # DESCRIPTION PRICE QUANTITY TOTAL

$     

$

$

$

$

Total Order Amount  ................................................................................................................ $
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NON-DISCRIMINATION AND ACCESSIBILITY REQUIREMENTS

Discrimination is Against the Law

Clever Care Health Plan Inc. (herein referred to as Clever Care) complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex 
(including pregnancy, sexual orientation, and gender identity). Clever Care does not exclude people or 
treat them differently because of race, color, national origin, age, disability, or sex (including pregnancy, 
sexual orientation, and gender identity).

Clever Care: 
• Provides free aids and services to people with disabilities to communicate effectively with us,  

such as: 
• Qualified sign language interpreters 
• Written information in other formats (large print, audio, accessible electronic formats, other 

formats) 
• Provides free language services to people whose primary language is not English, such as: 

• Qualified interpreters 
• Information written in other languages 

If you need these services, please call (833) 388-8168 (TTY: 711).

If you believe that Clever Care has failed to provide these services or discriminated in another way on 
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, 
and gender identity), you can file a grievance with: 

 Clever Care Health Plan 
 Attn: Civil Rights Coordinator 
 7711 Center Ave
 Suite 100
 Huntington Beach CA 92647
 
 E-mail: civilrightscoordinator@ccmapd.com 
 Fax: (657) 276-4721

You can file a grievance by mail, fax, or email. If you need help filing a grievance, our Clever Care Civil 
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office  
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and 
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, D.C. 20201,  
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at  
http://www.hhs.gov/ocr/office/file/index.html.
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MULTI-LANGUAGE INTERPRETER SERVICES 

English: We have free interpreter services to answer any questions you may have about our health or 
drug plan. To get an interpreter, just call us at (833) 388-8168 (TTY:711). Someone who speaks English/
Language can help you. This is a free service.

Español (Spanish): Tenemos servicios de intérprete sin costo alguno para responder cualquier 
pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un 
intérprete, por favor llame al (833) 388-8168 (TTY:711). Alguien que hable español le podrá ayudar. 
Este es un servicio gratuito.

Chinese Mandarin: 我们提供免费的翻译服务，帮助您解答关于健康或药物保险的任何疑问。如果您需要此翻
译服务，请致电 (833) 808-8153 (TTY:711) (普通話)。我们的中文工作人员很乐意帮助您。 这是一项免费服务。

Chinese Cantonese: 您對我們的健康或藥物保險可能存有疑問，為此我們提供免費的翻譯服務。如需翻譯服
務，請致電 (833) 808-8161 (TTY:711) (粵語)。我們講中文的人員將樂意為您提供幫助。這是一項免費服務。

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga 
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng 
tagasaling-wika, tawagan lamang kami sa (833) 388-8168 (TTY:711). Maaari kayong tulungan ng isang 
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French:  Nous proposons des services gratuits d’interprétation pour répondre à toutes vos 
questions relatives à notre régime de santé ou d’assurance-médicaments. Pour accéder au service 
d’interprétation, il vous suffit de nous appeler au (833) 388-8168 (TTY:711). Un interlocuteur parlant 
Français pourra vous aider. Ce service est gratuit.

Vietnamese: Chúng tôi có dịch vụ thông dịch miễn phí để trả lời các câu hỏi về chương sức khỏe và 
chương trình thuốc men. Nếu quí vị cần thông dịch viên xin gọi (833) 808-8163 (TTY:711) sẽ có nhân 
viên nói tiếng Việt giúp đỡ quí vị. Đây là dịch vụ miễn phí .

German:  Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Gesundheits- 
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter (833) 388-8168 (TTY:711). Man wird 
Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: 당사는 의료 보험 또는 약품 보험에 관한 질문에 답해 드리고자 무료 통역 서비스를 제공하고 있습니다. 통역 
서비스를 이용하려면 전화 (833) 808-8164 (TTY:711) 번으로 문의해 주십시오. 한국어를 하는 담당자가 도와 드릴 
것입니다. 이 서비스는 무료로 운영됩니다.

Russian: Если у вас возникнут вопросы относительно страхового или медикаментного 
плана, вы можете воспользоваться нашими бесплатными услугами переводчиков. Чтобы 
воспользоваться услугами переводчика, позвоните нам по телефону (833) 388-8168 (TTY:711). 
Вам окажет помощь сотрудник, который говорит по-pусски. Данная услуга бесплатная.

Arabic: انيدل ةيودألا لودج وأ ةحصلاب قلعتت ةلئسأ يأ نع ةباجإلل ةيناجملا يروفلا مجرتملا تامدخ مدقن اننإ. 
 ام صخش موقيس .(TTY:711) 8168-388 (833)  ىلع انب لاصتالا ىوس كيلع سيل ،يروف مجرتم ىلع لوصحلل
.ةيناجم ةمدخ هذه .كتدعاسمب ةيبرعلا ثدحتي
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Hindi: हमारे स्ास्थ्य या दवा की योजना के बारे में आपके ककसी भी प्रश्न के जवाब देने के लिए हमारे पास मुफ्त दुभाषिया सेवाएँ उपिब्ध हैं. एक 
दुभाषिया प्राप्त करने के लिए, बस हमें (833) 388-8168 (TTY:711) पर फोन करें. कोई व्यक्ति जो कहन्दी बोिता है आपकी मदद कर सकता है. 
यह एक मुफ्त सेवा है. 

Italian:  È disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul 
nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero (833) 388-8168 (TTY:711). 
Un nostro incaricato che parla Italianovi fornirà l’assistenza necessaria. È un servizio gratuito.

Portugués:  Dispomos de serviços de interpretação gratuitos para responder a qualquer questão 
que tenha acerca do nosso plano de saúde ou de medicação. Para obter um intérprete, contacte-nos 
através do número (833) 388-8168 (TTY:711). Irá encontrar alguém que fale o idioma  Português para 
o ajudar. Este serviço é gratuito.

French Creole:  Nou genyen sèvis entèprèt gratis pou reponn tout kesyon ou ta genyen konsènan 
plan medikal oswa dwòg nou an.  Pou jwenn yon entèprèt, jis rele nou nan (833) 388-8168 (TTY:711).  
Yon moun ki pale Kreyòl kapab ede w.  Sa a se yon sèvis ki gratis.

Polish:  Umożliwiamy bezpłatne skorzystanie z usług tłumacza ustnego, który pomoże w uzyskaniu 
odpowiedzi na temat planu zdrowotnego lub dawkowania leków. Aby skorzystać z pomocy tłumacza 
znającego język polski, należy zadzwonić pod numer (833) 388-8168 (TTY:711). Ta usługa jest bezpłatna.

Japanese: 当社の健康 健康保険と薬品 処方薬プランに関するご質問にお答えするため に、無料の通訳サービ
スがありますございます。通訳をご用命になるには、(833) 388-8168 (TTY:711) にお電話ください。日本語を話す
人 者 が支援いたします。これは無料のサー ビスです。

Khmer: យើ�ើងមានយើ�វាអ្ននកបកប្រែ�បយើ��ឥតគិតិថ្លៃ�ៃយើ�ើម្បីី ើយើ�ៃើ��ណួំួរទាំងំឡា�ណាប្រែ�លអ្ននកមាន�ីើអ្នពំីើ
គិយើ�មាង�ុខភាពី ឬឱ��រប�យ់ើ�ើង។ យើ�ើម្បីី ើទទួលបានអ្ននកបកប្រែ�ប �ូម្បីទូរ�ព័ីទម្បីកយើ�ើងតាម្បីរ�ៈយើលខ (833) 388-8168
(TTY:711) ។ អ្ននកនយិា�ភាសាប្រែខែរណាមាន កអ់ាចជួួ�អ្ននកបាន។ យើនះគិជឺាយើ�វាកម្បីែឥតគិតិថ្លៃ�ៃ។

Thai: เรามีบีรกิารล่า่มีฟรเีพื่่�อตอบคํําถามีที่ี�คํณุอาจมีเีกี�ยวกบัสุขุภาพื่หรอ่ยาของเรา หากคํณุตอ้งการล่า่มีแปล่ภาษาไที่ย 
เพื่ยีงโที่รหาเราที่ี� (833) 388-8168 (TTY:711) บคุํคํล่ที่ี�พื่ดูภาษาองักฤษสุามีารถช่ว่ยคํณุได ้นี่ี�คํอ่บรกิารฟรี
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